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Viet Nam National Forum on Artificial Intelligence in Education

Igniting Innovation: Empowering Teaching and Learning with Al

Context

Children today are growing up in an era profoundly influenced by cutting-edge digital
technologies, which have immense potential to drive development across various
aspects of life, including reshaping the future of education. This transformative shift is
characterized by disruptive innovations such as artificial intelligence (Al), automation,
and the increasing accessibility of smartphones. These developments create new
opportunities but also present challenges and new demands to ensure an education
system that can meet the diversified skill requirements of the labor market.

Adopting new methodologies to revolutionize teaching and learning is crucial to
unlocking the full potential of education in a rapidly changing digital world while ensuring
compatibility between school-acquired skills and those needed in a dynamic work
environment. The National Master Plan for 2021-2030 with a vision to 2050, the
Government of Viet Nam has articulated aspirations of reaching high-income status by
2030. Investment in human capital development is a central strategy achievement of
this plan emphasis on a quality education system, well-matched to the realities of a
high-income country.

The Vietnamese government has made digital transformation a core element of its
national development strategy, issuing the National Digital Transformation Strategy for
2025 with a vision to 2030. The Ministry of Education and Training (MOET) developed
the National Digital Transformation Strategy in Education in 2023 to advance this
national plan. In this context, Vietham is actively integrating artificial intelligence (Al) into
its education system as a strategic step to bridge the gap with more advanced nations.
Government guidelines, such as Resolution 57-NQ/TW on breakthroughs in science,
technology, innovation, and national digital transformation, Decision 131/QD-TTg, and
Directive 83/CD-TTg, emphasize Al-based digital transformation and workforce
development in high-tech industries. MOET has also issued KH-100 to implement
Resolution 57-NQ/TW, emphasizing the development of an Al strategy in education and
capacity-building for education managers and teachers in digital technology
applications, including Al, in management and teaching.
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Al presents vast opportunities for teachers, from automating tasks to enhancing
personalized learning, enabling Vietnam to leverage Al in education and compete on
the international stage. Al also has the potential to enhance inclusion in education by
providing personalized learning, remote teaching support, and high-quality resources to
marginalized communities, including satellite schools and emergency settings. It can
support teacher development shortage by offering Al-driven professional development
and reducing administrative burdens. Additionally, Al can be used to improve
accessibility for children with disabilities, support multilingual learning, and enhance
data-driven decision-making to ensure equitable resource distribution and education
access.

However, current challenges remain. The lack of digital literacy, especially Al literacy-
among teachers and education managers, exacerbates these challenges, hindering the
effective adoption and integration of advanced educational technologies at classroom-
level. Vietnamese teachers face heavy workloads due to numerous administrative,
lesson planning, and grading responsibilities, limiting their ability to personalize
instruction and innovate. The lack of digital pedagogical skills and Al-driven teaching
tools results in outdated and ineffective teaching methodologies. Vietham is challenged
to keep pace with global advancements in educational technology, leading to a skills
gap among teachers.

The integration of Al in education also raises significant ethical issues, such as
transparency, accountability, and data privacy. However, education managers,
teachers, and students currently have limited awareness of ethical principles related to
Al, increasing the risk of misuse or over-reliance on technology without understanding
its consequences. Students show signs of digital anxiety, defined as the feeling of
distress, unease, or being overwhelmed triggered by interactions with digital devices,
online platforms, and the virtual world., which is positively associated with increasing
MH issues amongst children and adolescents.

Given this context, the Ministry of Education and Training (MOET), UNICEF Viet
Nam, Viet Nam National Innovation Center (NIC), and STEAM for Viet Nam are
jointly organizing the National Forum on the digital innovation of Artificial Intelligence in
Education.

Dialogue Objectives

The National Forum has the following objectives:
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« Create a joint platform for collective efforts to promote and achieve Digital
Transformation and Al integration in education in Viet Nam.

« Highlight emerging trends and good practice in digital transformation and the use
of Al applications to promote education and learning.

« Strengthen Viet Nam’s leadership in shaping the responsible, ethical, and
inclusive use of Al in education

« Promote public-private partnerships and explore collaborative initiatives to build
Al literacy and responsible Al application competencies among teachers and
education managers nationwide.

Date, Time & Venue

o Date & Time: Friday, May 30, 2025, 9:00am — 12:00 pm
e Venue: NIC Building, Lane 7 Ton That Thuyet, Hanoi
« Mode: Face to Face and Online

Organizers: MOET, UNICEF, NIC and STEAM4VN
Participants: 100 in-person attendees and virtual participation

« Global and regional leaders in digital learning and Al

« UN Agencies

e Viet Nam Government Partners

e Education Sector Group Members (Development partners, NGOs, INGOs, etc)

« Private Sector including EdTech Enterprises

« National and international experts on Al and digital transformation (universities,
colleges)

e Representatives of Teachers and Education Managers
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Viet Nam National Forum on Artificial Intelligence in Education
Tentative Agenda

Friday, May 30, 2025

Time Activity
8:45 - 9:00 Arrival & registration
9:00 — 9:05 Welcome Remark by NIC
9:05-9:10 Opening Remark by MOET
9:10-9:15 Opening Remark by Representative, UNICEF
Set the Scene — Global Trends in Al

Global Trends in Al in education and country-level good practice in

945-9:20 harnessing Al for education

9:20-9:25 Highlights of country-level best practice

Artificial Intelligence in Education in Viet Nam
9:25-9:35 Al Strategy in Viet Nam’s Education Sector
9:35-9:45 Al as part of Viet Nam’s strategy on Human Capital Development

9:45 -10:00 Messages of Solidarity

10:00 — 10:10 ||Photo

10:10 — 10:30 |Tea Break & Exhibitions on Al
10:30 — 10:35 |Videos — How Al Has Changed My Teaching and Learning

Panel Discussion on Al application in Viet Nam’s Education
10:35- 11:30 |Sector with a focus on Teachers & Education Managers

11:30- 11:45 |Wrap-Up and Conclusion
Conclusion and Exhibitions

11:45-12:00
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Ban dich Tiéng Viét

Dién dan Quéc gia vé Tri tué Nhan tao trong Gi4o duc tai Viét Nam
B6i canh
Tré em ngay nay dang I&n |én trong mét théi dai chiu anh hudng sau séc béi cac cong
nghé sb tién tién, v&i tiém nang to I&n thuc day phat trién trén nhiéu phwong dién cta
cudc sbng, trong doé cé viéc dinh hinh lai twong lai ctia gido duc. Sw chuyén déi nay
dwoc dac trwng bdi nhivng dbéi méi dét pha cong nghé nhuw tri tué nhan tao (Al), tw dong
héa va kha nang tiép can ngay cang cao véi dién thoai thdng minh. Nhirng thay dbi nay
mang lai co' héi m&i nhwng déng thdi cling dét ra nhirng thach thire va yéu cau maoi
nham bao dam mét hé théng gido duc c6 thé dap wng nhu ciu ky nang da dang cla thi
trwong lao ddng.

Viéc thuc day ddi méi sang tao trong cac phwong phap giang day va hoc tap 1a yéu t6 then
chét nhdm khai thac nhirng tiém nang to I&n trong bbi canh thé gioi sb dang thay ddi
nhanh chéng, ddng thei bao dam sw phi hop gitra k§ ndng hoc sinh hoc tap duorc tai
trwong va nhirng yéu ciu méi cda thj trwdng lao dong. Trong Quy hoach tdng thé quéc gia
giai doan 2021-2030, tdm nhin dén 2050, Chinh pha Viét Nam da dat muc tiéu tré thanh
quédc gia thu nhap cao vao nam 2030, trong dé dau tw vao phat trién ngudn nhan lyc la
chién lwoc trong tam véi trong diém la hé thdng gido duc chét lwong, phi hop véi thue tién
clia mot quéc gia phat trién.

Chinh pha Viét Nam da xac dinh chuyén déi sb la tru cot trong chién lwoc phat trién
quéc gia, va&i viec ban hanh Chién lwoc qudc gia vé chuyén dbi sé dén nam 2025, tam
nhin dén 2030. B6 Gido duc va Bao tao (MOET) da xay dwng Chién lwoc chuyén di s6
nganh Gido duc ndm 2023 nham thwc hién chién lwgc qubc gia nay. Trong bbi canh do,
Viét Nam dang tich cwc tich hop tri tué nhan tao (Al) vao hé théng gido duc nhw mét
buwéc di chién lwoc dé thu hep khodng céach véi cac qubc gia tién tién. Cac van ban chi
dao cha Chinh phi nhw Nghi quyét 57-NQ/TW, Quyét dinh 131/QD-TTg va Chi thi
83/CD-TTg déu nhan manh vai tro cGa Al trong chuyén déi sb va phat trién ngudn nhan
lwe trong cac nganh céng nghé cao. MOET cling da ban hanh KH-100 dé thuc hién
Nghi quyét 57-NQ/TW, tap trung vao viéc xay dwng chién lwoc Al trong gido duc va
nang cao nang lwc cho dbi ngii can bd quan ly gido duc va giao vién trong rng dung
coéng nghé sb, bao gdm ca Al.

Al mang lai nhiéu co hoi cho gido vién, ttr viéc tw déng hoa cac cong viéc hanh chinh
cho dén céa nhan hoa viéc hoc tap, gitp Viét Nam tan dung Al trong gido duc dé nang
cao vi thé canh tranh toan cau. Al con c6 tiém nang thic day giao duc hoa nhap théng
qua hé tro hoc tap tir xa, ca nhan hoa néi dung va cung cap tai nguyén chat lwong dén
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cac cong dong bj thiét thoi nhw trwdng viing sau viing xa hay trong nhirng bdi canh
khan cép. Al ciling gitp khac phuc tinh trang thiéu gido vién bang cach cung cap céc
chwong trinh phat trién chuy@én mén dwa trén Al va giadm tai cong viéc hanh chinh.
Ngoai ra, Al c6 thé hd tro cai thién tiép can cho tré khuyét tat, hé tro hoc da ngdn ngi
va tdng cwong kha nang ra quyét dinh dya trén dir li&u nham bao dam phan bb ngudn
lwe va tiép can gido duc céng bang.

Tuy nhién, van con nhiéu thach thire ton tai. Nang lwc sb — dac biét la hiéu biét vé Al —
con han ché trong ddi ngii gido vién va can bd quan ly gido duc, gay tré ngai trong viéc
ap dung hiéu qua cac céng nghé gido duc tién tién tai cac trwong hoc. Gido vién Viét
Nam dang phai chiu ap Iwc cong viéc I&n do cac nhiém vu hanh chinh, soan bai va
cham diém, khién ho khéng cé du thdi gian dé ca nhan hoa viéc giang day hay déi moi
phwong phap. Thiéu k§ nang sw pham sb va coéng cu giang day tich hop Al khién cac
phwong phap giang day tré nén 16i thdi va kém hiéu qua. Viét Nam gap kho khan trong
viéc bat kip voi tbc dd dbi maéi cong nghé gido duc toan ciu, dan dén khoang cach ky
nang trong déi ngl giao vién.

Viéc tich hop Al trong gido duc cling d&t ra cac van dé dao dirc dang ké nhw minh
bach, trach nhiém va quyén riéng tw di¥ liéu. Tuy nhién, can bd quan ly, gido vién va
hoc sinh hién chwa c6 nhan thirc day d vé cac nguyén téc dao dirc trong Al, [am tang
nguy co' lam dung hodc phu thudéc qua mic vao cdong nghé ma khéng hiéu rd hau qua.
Mét sé hoc sinh dang thé hién cac dau hiéu lo au sé — cdm giac lo 1ang, béi réi hoac
qua tai khi twong tac véi thiét bi sé hodc maéi trwérng mang — co lién hé véi cac van dé
strc khée tdm than ngay cang tang & tré em va thanh thiéu nién.

Trong bdi canh nay, Bd Giao duc va Pao tao (MOET), UNICEF Viét Nam, Trung tdm
Dbi mai sang tao Quéc gia (NIC) va STEAM for Vietnam sé dong tb chirc Dién dan
Québc gia vé Tri tué Nhan tao trong Gido duc.

Muc tiéu Dién dan

« Thuc day nd lwc tap thé nham thwe hién chuyén déi sé va tich hop Al trong gido
duc tai Viét Nam.

« Ne&u bat cac xu hwéng méi va thwe tién trong chuyén déi sbé va trng dung Al vao
day va hoc.

e Tang cwdng vai tro lanh dao cua Viét Nam trong viéc dinh hinh (rng dung Al c6
trach nhiém, dao dirc va bao trum trong giao duc.

« Thuc day hop tac cong — tw va kham pha cac sang kién hop tac nham xay dung
nang lwc hiéu biét vé Al va irng dung Al c6 trach nhiém cho gido vién va can bd
quan ly giao duc trén toan qubc.

The&i gian, dia diém
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Thoi gian: Thir Sau, ngay 30 thang 5 nam 2025, tw 9:00 dén 12:00
Dia diém: Toa nha NIC, Ngb 7, pho Ton That Thuyét, Ha Noi
Hinh thire: Trwc tiép va trwe tuyén

DPon vi té chirc: MOET, UNICEF, NIC va STEAM4VN

Thanh phan tham dw: dw kién 100 ngwdi tham dy truc tiép va cac dai biéu trwc tuyén,
bao gém
« Lanh dao toan ciu va khu vuc vé hoc tap sé va Al
Céc co quan Lién Hop Quéc
Péi tac Chinh pha Viét Nam
Céc t6 chirc phat trién, NGO, INGO
Khéi tw nhan bao gébm céc doanh nghiép EdTech
Chuyén gia trong nwéc va qudc té vé Al va chuyén dbi sb
Dai dién giao vién va can b6 quan ly giao duc

Chwong trinh dw kién
Thi gian: 9:00 — 12:00 | Pia diém: Trung tam Péi m&i Sang tao Qudc gia, Ha Noi

Theéi gian Hoat dong

8:45-9:00 |[Pon tiép & dang ky

9:00 — 9:05 ||Phat biéu chao mirng ctia NIC

9:05-9:10 ||Phat biéu khai mac ctia MOET

9:10 — 9:15 |[Phat biéu khai mac ctia UNICEF

9:15-9:20 |Xu hwéng toan cau va thuc tién tng dung Al trong gido duc

9:20 — 9:25 |IDiém séang thuc tién tr cac qudc gia trén thé gisi
9:25-9:35 |IChién lwoc Al trong nganh Giao duc Viét Nam
9:35 —9:45 ||Al trong chién lwgc phét trién ngudn nhan lyc qubc gia

9:45 — 10:00 |(Théng diép chung tay tir cac ddi tac

10:00 — 10:10 ||Chup &nh tap thé

10:10 - 10:30 ||Giai lao va trién 1am Al

10:30 — 10:35 |Video: Al da thay ddi viéc gidng day va hoc tap nhw thé nao?

10:35 - 11:30 |[Toa dam vé trng dung Al trong giao duc Viét Nam
11:30 — 11:45 ||Téng két va bé mac
11:45 - 12:00 |[Trién 1am va két ndi




