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[n the context of innovation and modernization of the national administration, office communication
culture plays a key role in demonstrating the public ethics and professional qualities of cadres and

civil servants. Office communication is not only a means of conveying information, but also an important
measure reflecting the organizational culture and service quality of the state apparatus. However, in reality,
there still exist such as authoritarian attitudes, disrespectful communication with citizens and substandard
behavior between colleagues, reducing the effectiveness of public service. In this situation, the article focuses
on analyzing the values, standards and rules of conduct in public communication from both theoretical and
practical perspectives to clarify the manifestations of current office communication culture as well as the
limitations that need to be overcome. From there, the group of authors proposes a number of solutions
to build a standard, professional and effective office communication style, contributing to the creation of
a modern public administration, close to the people and improving the efficiency of the state apparatus.
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1. it van dé

Trong tién trinh d6i méi va hién dai hoa nén hanh
chinh quoc gia, van hoa giao tiép cong s& giit vai trd
then chét trong viéc thé hién dao diic cong vy, ban
linh nghé nghiép, dong thoi xay dung méi trudng
lam viéc chuyén nghiép, ky cuong va nhan van. Giao
tiép khong chi 1a phuong tién trao doi thong tin, ma
con 1a thude do van hoa to chirc va chat lugng phuc
vu ctia b may cong quyén.

Tuy nhién, thuc té cho théy, van con nhiéu bét cap
nhu thai do cira quyén, giao tiép thiéu ton trong ngudi
dan, ung xtr thiéu chuin muyc giita ddng nghiép. ..
Nhirng biéu hién nay lam giam hiéu qua cong vu va
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suy giam niém tin xa hoi vao nén hanh chinh.

Xuit phat tir yéu ciu cép thiét do, bai viét tap
trung phan tich h¢ thong gi4 tri, chudn myc va quy
tic irng xUr trong giao tiép cong vu dudi ca goc do ly
ludn va thye tién. Trén co s¢ d6, nhom tac gia dé xuat
mot sO giai phap nham xay dung phong cach giao
tlep cong s& chudn muyc, hidu qua, gop phan klen tao
nén hanh chinh chuyén nghiép, hién dai va gan giii
v&inhan dan.

2. Tong quan tinh hinh nghién ctru

Van hoa giao tiép cong so 1a chu dé da va dang
dugc nh1eu hoc gia trong va ngoal nuoc quan tam
trong bdi canh hién dai hoa nén hanh chinh va yéu
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cdu nang cao chat lugng phuc vu cong dan. Tai Viét
Nam, nhiéu cong trinh nghién ciru da tiép can van
dé nay tir cac khia canh dao durc cong vy, cdi cach
hanh chinh va phét trién ngudn nhan luc khu vuc
cong.

Céc cong trinh tiéu biéu nhu cua Dung, N. H.
(2022) nhén manh vai tro cua van hoéa cong s¢ trong
viéc xdy dung nen hanh chinh hién dai; Minh, T.
T. H. (2023) dé xuat méi lién h¢ gilra cdi cach hanh
chinh va van hoa cong vuy; Thang, N. V. (2024) da
lam rd tac dong tryuc ti€p cla giao tiep cong vu dén
muc do hai long cua nguc‘ri dan doi voi dich vu hanh
chinh. Bén canh do, cac van ban quy pham phap
luat nhu Quy téc ung Xur cua can by, cong chuc (Bo
Noi vy, 2020) cling da dat nen tang phap 1y cho
viéc dinh hudng hanh vi giao tiép trong mdi truong
cong so.

Ngoai ra, mot s6 cong trinh nghién ctru ndi bat
khac cling dong gop nhicu goc nhin quan trong vé
van hoéa giao tiép cong so. Vi dy, nghién ctru cua
Anh, L. T. M. (2021) véi bai bao “Vai trd cua van
hoa glao tlep trong cai cach hanh chinh c6ng” phan
tich sau sac cach thirc glao tiép cong vy anh huong
dén sy hai long cta nguoi dan va hiéu qua xir 1y
cong viéc trong cac co quan hanh chinh nha nudec.
Bai viét cua Hung, P. V. (2022) “Tac dong cua k¥
nang glao tiép dén dao dtrc cOng vu tai cac s¢ ban
nganh” cling chira rang, ky ning giao tiép 1a yéu t6
then chét thic day su chuyen hoa tir nhan thue dao
dte sang hanh vi (g xir chuan muyc ciia cong chirc.

Mot cdng trinh nghién ctru cia Hu’ong, T T
(2023) vo1 de tai “Xay dung van hoa giao tlep cong
Ny trong bbi canh chuyén doi s6” da lam rd vai tro
cua cong ngh¢ thong tin trong viéc nang cao tinh
minh bach, chuyén nghlep va than thién trong giao
tlep cong vu. Cac tac gia nhu Binh, N. T. (2024)
ciing tap trung phén tich céac rao can va g1a1 phap
thyc té de phat trién van hoa giao tiép cong 50, dong
thoi nhdn manh vai trd ciia lanh dao va moi truo‘ng
lam vigc trong vi¢c duy tri van hoa ung xtr ding
chuan.

Ngoai ra, nghién ctru qudc té ciing chi ra rang,
van hoa glao tiep cong so khong chi 1a yéu té noi
tai cua cdc to chirc, ma con chiu tac dong manh mé
tlr xu hudng toan cau hoa va img dung cong nghé¢
thong tin. Cac nghi€n ctru tai Han Quoc, Nhéat Ban
va Slngapore cho thay, viée xay dung van héa giao
tiép cong s¢ tich cyuc giup tang cudong sy minh bach,
giam thi€u cdc hanh vi ti€u cuc va céi thién moi
quan h¢ gilta can by, cong chirc va ngudi dan (K1m
2023; Tanaka, 2024). Pong thoi, giao ti€p cong so
con 1a cau n01 quan trong dé thu’c thi chinh sach
cong hiéu qua va thic day sy tham gia ciia ngudi
dan trong quan Iy nha nudc. Xu hudng ap dung tri
tu¢ nhan tao va ty dong hoda trong giao ti€p cong
s0 dang md ra nhiing co hdi méi, nhung cling dat

2

ra thach thtre vé bao mat va duy tri tinh nhan van
trong quan h¢ cong vu. Bén canh do, viéc chuyen
ddi so ciing doi hoi can by, cong chirc khong chi
thanh thao ky nang giao ti€p truyén thong, ma con
phai thich nghi nhanh v&i cac nén tang so hién dai.

Tuy nhién, cdc nghién ctru hién nay van chua
khai thac sau mdi lién hé tong thé gita van hoa 1 giao
tiép cong so va dao duc cong vu trong thue tién da
dang cua cac co quan nha nudce tai Viét Nam. Bleu
nay tao ra mot khodng trong nghlen clru ma bai viét
nay hudng téi nham khic phuc va bd sung.

3. Phuong phap nghién ctiru

Bai viét sir dung phuong phap nghién clru dinh
tinh két h0’p véinghién cuu truorng horp nham phan
tich sdu sdc hi¢n trang, nguyén nhan va dé xuét giai
phap li€n quan dén vin hoa giao ti€p cong s¢ tir goc
d¢ dao duc cong vu. Cu the, cac phuong phap g6m
phén tich tai liéu; quan sat thyc tién; nghién cutru
trudng hop (case study); tong hop va khai quat hoa.

Qua trinh thu thap dir liéu dinh tinh dugc thuc
hién chu yéu thong qua viéc khdo sat, quan sat truc
t1ep cac hoat dong giao tlep cong sO tai mot sé co
quan hanh chinh tiéu biéu & cac cap tir trung vong
dén dia phuong Nhom téac gia da tien hanh theo doi,
ghi chép va phan tich cac tinh huong giao tiép thuc
t¢ gilra cong chirc va nguoi dan, gilra dong nghi¢p
vOi nhau nham phan anh chan thyc cac bi€u hi¢n
van hoa giao tiép trong moi truong cong sé hién
nay. Bén canh do, ngh1en clru truong hop duoc st
dung nhiam khai thac siu cac vi du dién hinh, glup
lam sang ro nhung van dé ton tai cling nhu cac mo
hinh giao tiép cong vu hi¢u qua da dugc ap dung.

Vi€c phén tich tai ligu dugc tién hanh véi cac
van ban phap luat, quy dinh vé dao dirc va giao tiép
cong vy, cac cong trinh nghlen ctu co lién quan
trong va ngoai nudc dé xay dung nén tang ly luén
vitng chac. T dit lidu thu thap dugc, bai viet tong
hop, so sanh va d01 chiéu gitra 1y ludn va thuc tién
nham rat ra dac diém, xu huong cung cac khoang
trong trong viéc thuc hién vian hoa g1a0 tlep cong s¢
hién nay. Trén co s¢ d6, nhom tac gia dé xuét cac
khuyen nghi chinh sach va giai phap xay dung van
hoa glao tiép cong vu chuan muc, kha thi trong diéu
kién quan 1y hanh chinh ctia Viét Nam hién nay.

4. Van hoa giao tiép cong sé va mot so van deé
lién quan

Thanh Purc Pat Lai Lat Ma tirng day:

“Hay can than vdi suy nghi cta ban, vi suy nghi
cua ban s€ trd thanh 101 néi cua ban;

Hay can than voi 101 ndi cua ban, vi 101 ndi cia
ban s€ tré thanh hanh dong cta ban;

Hay can than véi hanh dong cta ban, vi hanh
dong cua ban s€ tr¢ thanh théi quen cua ban;
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Hay can than vdi thoi quen cta ban, vi théi quen
cua ban s€ trd thanh tinh cach cua ban;

Hay can than voi tinh cach cta ban, vi tinh cach
cua ban s€ quy¢t dinh s6 phén cta ban”.

Vin hoa giao tiép cong sé ciing duoc hinh thanh
theo logic do6. Vi vy, bai viét bat dau bang mot so6
luan giai phan tich lién quan:

4.1. Mt 56 ludn gidi phan tich lién quan

4.1.1. Pao dirc la gi? Pao dirc tir ddu dén?

Dao duc 1a hé thdng cac quy tic, chuin myc tng
xur duoc xa hdi cong nhan nham diéu chinh hanh vi
cua con nguodi trong moi quan hé vai ban than, voi
nguoi khac va cong dong. Pao dic giup phan biét
dang - sai, tot - xau, thién - ac.

Pao dtc xudt phat tir truyén théng vin hoa,
lich st cua dan toc; tur gido duc cua gia dinh, nha
trudng va xa hoi; dong thoi, chju anh huong tir ton
gido, triét hoc va kinh nghiém song.

- Mot s6 quan niém hay vé dao duc:

“Pao dtrc 1a nén tang cua nhan cach, anh sang
dan duong cho hanh dong”.

“C6 tai phai di d6i voi 6 duc - Thiu dtc 1a that bai”.

“Nguoi cd dao dirc 1a nguoi biét nghi cho ngudi
khéc trude khi nghi cho minh”.

“Lam viéc phai c6 tdm - Sdng phai c6 tam - X
su co dao duc”.

“Mbi hanh vi dep 1a mot hat gidng dao dirc gieo
vao cudc doi”.

“Pao dirc khong chi dé n6i - Ma dé song va lan toa”.

“Giir virng dao dirc, xdy dung niém tin”,

“Mot 101 néi chan thanh - Mot hanh dong tur té -
Mot xa hoi van minh”.

“Hoc dé biét - Hanh dé dtng - Song dé tir t&”,

- Nhitng hanh vi thé hién nguwoi c6 dao dirc tot
bao gom:

+ Gilr 101 htra va c6 trach nhiém voi nhling gi
minh néi hodc lam.

+ Ton trong nguoi khac, khong phan biét dia vi,
tuoi tac hay hoan canh.

+ Giup d& nguoi gap kho khan mot cach tu
nguyén va khong vu loi.

+ Biét xin 13i va sira sai khi lam diéu chua dung.

+ Trung thyc, khong gian déi hay tham lam cia
nguoi khac.

+ Biét lang nghe va thau hiéu cam xuc cuia nguoi
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xung quanh.

+ Sbng tiét kiém, khong phung phi va biét tran
trong gia tri lao dong.

+ Lam viéc c6 ky luat, dang gio, ding quy dinh.
4.1.2. Cong vu la gi? Vi sao phai c6 cong vu?

Cong vu 1a mot loai lao dong mang tinh quyén
luc va phap 1y, chii yéu do can bo, cong chirc thuc
hién nham thue thi cac chuac nang, nhi¢m vu cua
Nha nuéc, gan lién voi quylén.h_rc nha nudc va nhan
danh Nha nu6c dé phuc vu T6 qudc va nhan dan.

Visao phai c6 cong vu? Cong vu dam bao su van
hanh On dinh cua bd may nha nudc; Rhuc vu nhan
dan, thuc hién chinh sach, phap luat; dong thoi, duy
tri cong bang, ky cuong va trat ty xa hoi.

- Mot sé quan niém néi bat vé cong vu:

“Cong bdc cua dan, do dan, vi dan”.

“Ky cuong - Trach nhiém - Hi¢u qua - Vi nhan
dan phuc vy”.

“Minh bach cong vu - Trach nhi€ém cong chic”.

“Néu guong - Tan tuy - Sang tao - Vi lgi ich chung”.

“Lam hét viéc, khong hét gio™.

“Hanh dong chuan myc - Ung xt vin minh”.

“Cong chuc liém chinh - Hanh dong ding phap luat”.

“Giit uy tin - Trong ky cuong - Nang cao chat
lugng phuc vy”.

“Khong tham nhiing - Khong sach nhiéu - Khong
tron tranh trach nhiém”.

) “M&i cong chirc 1a mot tAm guong dao duc, 16i
song va trach nhiém”.

- Hanh vi céng vu tot la nhitng hanh vi thé hién
dao dirc, trach nhiém, chuyén nghiép va tinh than
phuc vu nhdn dan cua can bo, cong chire, vién chirc
trong qud trinh thuc hién nhiém vu dwoc giao nhu:

+ Chap hanh nghiém phap luat va ky luat hanh
chinh (thuc hién ding quy dinh phéap luat, khong
loi dung chic vu, quyén han;‘lém viéc dﬁng gio,
dung quy trinh, khong gay phién ha, sach nhicu).

+ Giao tiép lich sy, t6n trong ngudi dan (ludn noi
1Qi “xiq chao”, “xin 1017, “cam on”, “xin phép” khi
can thiét; giai thich rd rang, nhe nhang, khong céu
gat hay quat nat).

+ Giai quyét cong viéc dung thoi han, hiéu‘qué
(khong tri tr¢, né tranh trach nhi¢m; xtr ly ho so
nhanh chéng, chinh xac, ding quy dinh).

+ Trung thyuc, khach quan, cong bang (khong
nhan hoi 19, qua tang dé doi lay wu ai; khong thién
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vi hay phan biét dbi xtr trong cong viéc).

+ C6 thai do hop tac, clu thi (biét ling nghe,
tiép thu y kién dong gop, phé binh dé hoan thién
ban than; hd trg dong nghiép hoan thanh nhiém vu
chung).

+ Gilr gin hinh anh, uy tin can b, cong churc (an
madc gon gang, dung quy dinh; giir gin tai san cong,
khong str dung xe cong, dién, nudc cong vao viéc
ca nhan).

4.1.3. Vin héa dao dire cong vu la gi? Vi sao can
phdi co van hoa dao dirc cong vu?

Van héa dao duoc cong vu la tdp hop nhirng
chudn muyec, gia tri dao duc va hanh vi ing xu thé
hién pham chét, tinh than trach nhiém, thai do phuc
vu nhan dan va sy tuan thu phap luat, ky luat hanh
chinh cta dgi ngii can bg, cong chuc trong hoat
dong cong vu.

- Viéc xay dung va thyc thi van hoa dao dirc
cong vu la yéu cau tat yéu va cdp thiét trong b
may hanh chinh hién dai nham:

“Pam bao uy tin va hinh anh ctia co quan nha nudc”.
“Nang cao hiéu qua thuc thi cong vu”.
“Tao moi truong lam viée vian minh, lanh manh”.

“Lam nen tang cho cai cach hanh chinh va
chuyén doi s6”.

“Gop phan thuc hién muc tiéu phat trién bén
virng”.

- Mot so quan niém hay vé van hoa dao dirc cong vu:

“Cong tam - Liém chinh - Trach nhiém - Gan
dan - Vi dan”.

“Cong chirc mau muc - Cong vu tan tim - Phuc
vu chuyén nghiép”.

“Lam viéc dung phap luat - Ung xtr ¢6 van hoa -
Hanh dong c6 dao duc”.

“Gitlr gin ky cuong - Nang tam van hoa - Lan toa
dao dtic cong vu”.

“Néu guong dao duc - Truyén cam hirng cong vu”.
“Cong vu la danh dy - Trach nhiém la vinh quang”.
“Thang thn trong gép ¥ - Van hoa trong hanh dong”.

“Khong tham nhiing - Khéng quan liéu - Khéng
cua quyén”.

“Phuc vu nhan dén l1a st ménh cao ca ctia nguoi
cong chuc”.

- Nhitng hanh vi tot vé van héa dao dirc cong vu
bao gom:

“Ludén dung gio, chp hanh nghiém thoi gian

lam viéc va hop hanh”.

“Giao tiép lich sw, nhi nhin, khong quat nat hay
hach dich voi nguoi dan”.

“Trang phuc cong s gon gang, phu hop, thé hién
su ton trong cong viéc va nguoi doi dién”.

“Khéng nhan héi 16, khong loi dung chire vu dé
truc lgi ca nhan”.

“Lam viéc tan tam, trach nhiém, hoan thanh
cong viéc dung han, dung quy trinh”.

“Luén lang nghe va giai thich rd rang cho ngudi
dan, khong gay kho de hay phién ha”.

“Gilr gin doan két noi bo, ung xu c6 van hoa véi
dong nghiép”.

“Bao mat thong tin lién quan dén cong viéc, t6
chtic va nguoi dan”.

“Thudng xuyén hoc tap, rén luyén dé nang cao
trinh d§ chuyén mon va dao dic nghé nghi¢p”.

“Guong mau trong 15i néi va hanh dong, tranh
ndi mdt dang lam mot néo”.

4.1.4. Van héa giao tiép cong so la gi? Vi sao
can phai ¢é van héa giao tiép cong so?

Vin hoa giao tiép cong s6 13 tap hop cac quy tic,
chuan myc, hanh vi g x{r bing ngoén ngit va phi
ngén ngl trong moi truong lam viéc hanh chinh
nham xay dung mdi quan hé tich cuc, ton trong va
hiéu qua giita cac ddng nghiép, ciing nhu giita cong
chtc véi nguoi dan.

Vi sao can phai ¢6 van hoa giao tiép cong so0? Vi

van hoa giao tiép cong s0' la mot phan quan trong
trong doi song lam vi€e cua mdi to chirc, nd khong
chi anh huong tryc tiép dén hiéu qua cong viéc,
ma con thé hién trinh d§ van minh, dao dicc nghe
nghiép va hinh anh cua to chuc. Van hoa giao tiép
cong so gép phan:

“Tao moi truong lam viéc tich cuc”.

“Nang cao hiéu qua cong viéc”.

“Thé hién sy chuyén nghiép va dao dirc cong vu”.

“Gop phan xay dung thuong hiéu va uy tin ciia
to chuc”.

“Giai quyét xung dot hiéu qua hon”.

“Phu hop v&i yéu cau cai cach hanh chinh va hoi
nhap quoc te”.

- Mét s6 quan niém tiéu biéu vé van héa giao
tiép cong so bao gom:

“Lang nghe dé thau hiéu - Ton trong dé hop tac”.

“Giao tiép chan thanh - Nén tang vin hoa cong

June 2025



VAN HOA TRUYEN THONG VA PHAT TRIEN

s van minh”.
“Ton trong nguoi khac 1a ton trong chinh minh”.
“M0ot 101 ndi hay - Hon van 101 giai thich”.
“Giao tiép chuan muc - Lam viéc hiéu qua”.

“Ngon tir chuan myc - Hanh vi chuyén nghiép”.

’

“Chtr tin trong 101 n6i - Chit tdm trong hanh xu”.

“Lo1 ndi dung - Viéc lam hay - Pao dtic sang”.

- Nhitng hanh vi 16t trong van héa giao tiép cong
SO thé hién sy chuyén nghiép va toén trong, gop
phan xday dung moi truong lam viéc tich cuc nhu:

“Giao tiép lich sy, ton trong”.

“Giao tiép 16 rang, minh bach”.

“Thai d¢ tich cuc, hop tac”.

“Ton trong sy khac biét”.

“Giao tiép qua vin ban chuyén nghiép”.

“Tuan tha quy dinh cong so™.

“Biét lang nghe va phan hoi tich cuc”.

4.2. Thyee tién vin héa giao tié'p cong s 6 Viét Nam

Trong nhitng nim gin déy, cung véi tién trinh
cai cach hanh chinh, vin hoa giao tiép cong so tai
Viét Nam da c6 nhiéu chuyén bién tich cyc. Nhiéu
co quan, don vi da chu trong hon vao cong tac dao
tao k¥ nang giao tlep, xdy dung quy tic Gng XU va
day manh tuyén truyén vin hoa cong s& trong ndi
bo.

4.2.1. Nhitng diém tich cuc

- Su chuyén nghiép hoa trong giao tiép: Nhiéu
cong chirc da thé hién thai do ing xir vin minh,
than thién véi nguoi dan, ddm nghi, dam lam. Viéce
tiép dan tr6 nén lich sy, nhe nhang, 16 rang va c6
trach nhiém hon, dién hinh nhu 6ng Ma Seo Chu,
Truong thon Kho Vang (xd Cdc Lau, huyén Bic
Ha, tinh Lao Cai) v&i quyét dinh tao bao ctru 115
nguoi dan khoi 1t quét vao thang 9/2024.

- Ung dung céng nghé théng tin: Viéc ap dung
cong nghé thong tin trong cong dich vu cong, email,
hé thdng quan Iy vin ban dién tir... giup giam thiéu
tiép xuc truc tiép, tang tinh minh bach va han ché
tiéu cyc. Hién dai hoéa hanh chinh qua cong nghé )
néng cao hiéu qua giao tiép cong vy, giam nhiing
nhiu va tiét kiém thoi gian cho nguoi dan, doanh
nghiép. Ngudi dan c6 thé nop hd so, tra ciru tlen
trinh xtr 1y, nhan két qua qua mang ma khong can
dén truc tiép co quan hanh chinh. Vi du, tai TP. Hb
Chi Minh, hé théng “mét cira dién tu” cho phép
nguoi dan dang ky khai sinh, dang ky kinh doanh,
cap phép xdy dung chi trong vai budc trén cong
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dich vu cong truc tuyén, giam tiép xUc truc tiép va
nguy co tiéu cuc phat sinh.

- M6 hinh doi méi dién hinh: Mot s6 dia phuong
va bd, nganh di dAu nhu Pa Ning, Quang Ninh,
Binh Duong, Bo Noi vu... da trién khai mo hinh
“Chinh quyén than thién”, “Céng s¢ khong gidy
t”, tao chuyén bién rd nét trong phuc vu ngudi dan
va hinh anh céng chue.

Tai Pa Ning, chuong trinh “Chinh quyén dién
tt” va “Chinh quyén than thién” dong bo véi viec
cong chirc mic dong phuc, néi 101 cam on khi tiép
nhan hé so va xin 16i khi c6 sai sét.

Tai Quang Ninh, mo6 hinh “Coéng s¢ khong giéy
t0” gitip xtr Iy van ban nhanh chéng qua phan mém
ndi b, tiét kiém chi phi va thoi gian.

Bo N¢i vu trién khai h¢ thong danh gia sy hai
long nguoi dan ddi voi tirng giao dich hanh chinh
ngay tai noi tiép dan, tao dong luc cai tién phong
cach phuc vu.

Nhitng m6 hinh trén dang dan tré thanh hinh
mau dé nhan rong trén toan quéc.

4.2.2. Nhitng ton tai, han ché

Tuy Vay, giao tlep cong so tai mot 5O Co quan,
don vi van con mang tinh hinh thire. Mot s6 can bo
chi thyc hién dung quy trinh vé mat k¥ thuat nhung
thiéu su chan thanh, déng cam, tham chi khong
trung thyc va vo cam trong trao doi, giao tiép véi
nguoi dan va doanh nghiép.

Tinh trang cira quyén, hach dich vn con xay
ra & mot bo phan nhé can b, cong chirc. Ho giir
thai do thiéu ton trong, cu xur hach dich, gay kho
d& cho nguoi dan trong qua trinh giai quyét thu tuc
hanh chinh. Ho st dung 161 noi trich thugng, thiéu
chuén muc, thé hién quyén luc ca nhan thay vi tinh
than phuc vu. Chua dbng déu gitra cac co quan, dia
phuong cling la thuc té can luu y. Vin hoa giao tiép
cong vu van con su chénh 1éch do khac biét vé trinh
d6, nhan thuc va diéu kién 1am viéc. Mot s noi da
xay dung moi truong lam viéc chuyén nghiép, than
thién, 14y nguoi dan 1am trung tdm, trong khi co
nhirng dia phuong khac van ton tai thai do cing
nhic, thleu linh hoat. Sy khong ddng déu nay datra
yéu cu cap thiét can thong nhat cac chudn myc vin
hoa giao tiép trong toan hé théng cong vu.

5. Thao lugn

Tir co s6 1y luan dén thyc tién, co thé khang
dinh, vin hoa giao tiép cong so 1a yéu td quan trong
tac dong dén hiéu qua cong vu va chét lugng phuc
vu ngudi dan. Tuy nhién, viée trién khai xay dung
va thuc thi vin hoa giao tiép cong so tai Viét Nam
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van con d6i mat vai mot s6 thach thie:

- Chénh léch giita nhan thiee va hanh vi: Nhiéu
cong chirc nhan thirc dugc tdm quan trong cta giao
ti€p cong sd, nhung trong thuc té, chua chuyén hoa
thanh hanh vi nhat quan, dan dén khoang cach gitra
“n6i” va “lam”.

- Thiéu chudn héa va kiém sodt: Mic du da c6 bd
quy tac ung xu cong so, nhung viéc kiém tra, gidm
sat va xu ly cac hanh vi 1&€ch chuan con long 1éo,
thi€u ché tai ran de hoac khich I¢.

- Ap luc cong viéc va méi trieong lam viéc chuwa
phu hop: Mot s0 co quan chua tao dugc mdi truong
lam viéc nhan van, dan chd; cong chuc lam viéc
trong dieéu kién thi€u thon co s¢ vat chat, qua tai
cong viéc nén anh hudng dén thai do va chat lugng
giao ticp.

- Vai tro cuia nguoi dirng dau: Van hoa giao tiép
cong s¢ kho hinh thanh néu nguoi dirng dau thieu
guong mau, chua xem giao tiép 1a k¥ nang cot 161
trong lanh dao va quan tri hanh chinh.

Pé xudt giai phap:

Tang cudng dao tao k¥ ning giao tiép cong s
dinh ky, két hop vd1i trai nghi¢ém tinh hudng thyc té.

Ban hanh va thyc hién bo chi sb danh gia van
hoéa giao tiép cong sé nhu mot ti€u chi thi dua, khen
thudng.

Khuyén khich xay dung méi truong lam viéc
than thién, mé rong cac kénh gdép y, phan anh vé
thai dg cong chuec.

Pua ndi dung vin hoa giao tiép cong so vao dio
tao cong chuc, vién chire ngay tur dau tai cac truong
hanh chinh, hoc vién.

6. Két luan

Vin hoéa giao tiép cong so khong chi don thuin
1a nhirng 15i chao héi hay cir chi 1 phép trong moi
truong lam viéc, ma con la biéu hién rd nét cua dao
dtrc cong vy, thé hién tinh than phuc vu nhan dan
va gia tri van minh ctia nén hanh chinh qudc gia.
Trong bdi canh chuyén doi s6 va hoi nhap quéc té
ngay cang sau rong, viéc xay dung nén van hoa giao
tiép cong vu chuin muyc, chuyén nghiép va than
thién chinh 1a chia khoa dé nang cao hiéu qua hoat
dong ctia bd may nha nudc, cing ¢6 niém tin x3 hoi
va hudng toi nén hanh chinh cong hién dai. Do do,
mdi can bo, cong chirc can khong ngirng nang cao
ky ning giao tiép, tu hoan thién ban than va gop
phan xay dung méi trudng cong s& vian minh, hién
dai va nhan van.
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Tom tat:
Tong boi canh doi méi va hién dai héa nén hanh chinh quéc gia, van héa glao tlep cong so gk vai
tro then chot trong viéc thé hién dao dirc cong vu va ban linh nghe nghiép cua can bg, cong chirc.
Giao tiép cong so khong chi la phwong tién truyen dat thong tin, ma con la thudc do quan trong phan anh
van hoa t6 chirc va chat lwong phuc vu cia bo may nha nuoc. Ti ity nhién, thuc 1 hién nay, van con ton tqi
thai do cua quyen giao tiép thiéu ton trong nguoi dan va irng xur thiéu chuan muec giita dong nghzep, lam
glam hiéu qua cong vu. Trudc tinh hinh do, bai viét tap trung phdn tich cac gia tri, chuan mue va quy tdc
ng xu trong giao tiép cong vy tir ca goc do 1y lugn va thyc tién nham lam ré nhitng biéu hién van héa glao
tiep cong 0 hi¢n nay ciing nhuw nhitng han ché can khac phuc. Tir d6, nhom tac gia dé xudt mot so gidi
phap xdy dung phong cach glao tlep cong s chudn mue, chuyén nghlep va hiéu qua gop phan kién tao
nén hanh chinh cong hién dai, gan giii voi nhdn ddan va nang cao hiéu qua hoat dong ciia bo may nha nudc.

Tir khéa: Van héa cong so; Giao tiep cong vu, Pao ditc cong vu; Hanh chinh nha nude; Ung xir cong chic.
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