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Abstract:
Digital transformation is creating profound
changes in the way training, learning, and
competency development are organized for students
at higher education institutions. In this context, this
study was conducted to assess the current state of
digital technology application in learning activities
and analyze the impact of digital transformation
on the skill development of students at Trung
Vuong University. The study used a questionnaire
survey method with 93 eligible students, combining
descriptive statistics and meta-analysis methods to
process the data.

The results show that students have fairly
frequently utilized digital platforms for learning
such as e-learning materials, online libraries,
learning management systems (LMS), group work
tools, and generative artificial intelligence (Al).
The application of digital technology contributes
to improving learning efficiency, especially in skills
such as information searching and processing,
online collaboration, academic report writing, and
the use of learning support software. However, the
research also points out some limitations, such as
uneven ability to assess the reliability of information
sources, the risk of being distracted by social media
platforms, and the lack of direction in exploiting
Al tools, along with insufficient awareness of
responsible use, research ethics, and academic
integrity.

Based on the research results, this paper proposes
several implications to improve the effectiveness of
digital transformation in higher education, including
developing a digital learning resource ecosystem,
improving online learning infrastructure and
platforms, strengthening digital skills training for
students, and building a mechanism to guide the use
of Al according to principles that ensure academic
quality and ethics in the digital environment.
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1. Gi6i thiéu

Chuyén dbi s6 dang lam thay d6i truc tiép cach
sinh vién Truong Pai hoc Trung Vuong hoc tap, tiép
can tri thuc va rén luyén ky nang. Qua trinh hoc tap
hién nay khong con phu thude hoan toan vao 16p hoc
truc tlep, giao trinh in hay su huéng dan cb dinh cua
giang vién. Sinh vién tlep can tri thuc quat hoc li¢u
dién tu, 1op hoc tryc tuyén, thu vién so, phan mém
hoc tap, cong cu trao doi hoc thuat va cac nén tang
tu hoc. Su dich chuyén nay tao ra mot cach hoc linh
hoat hon, trong do ngu0’1 hoc phai biét tim tai li¢u,
danh gia nguon tin, xur ly thong tin va tyr t6 chirc tlen
do hoc tap Sinh vién c6 nang luc s6 tot thuong tiép
can ngudn hoc liéu nhanh hon, chon duogc tai liu
phu hop hon va chu dong xay dung cach hoc theo
nhu cau ca nhén. Nguoc lai, sinh vién thiéu k¥ ning
56 de gap tré ngai khi tim kiém tai lidu, phan biét
ngudn tin dang tin cdy, quan ly thoi gian va tham gia
cac hoat dong hoc tép trén nén tang so.

Moi truong sdﬁ dang dit ra yéu cau méi ddi voi
qua trinh phat trién ky nang cia sinh vién. Ky nang
nghé nghiép hién nay gan truc ticp vdi kha nang
khai thac thong tin, glao tiép truc tuyen lam san
pham s0, phdi hop qua nén tang mang va xir ly dir
liéu ¢ mirc co ban. Sinh vién Truong Dai hoc Trung
Vuong thudc nhiéu nganh dao tao khic nhau nhung
déu phai thich ung v6i yéu cau nay trong hoc tap,
thue tap va chuén bi nghe nghlep Céc k¥ nang tu
hoc, thuyet trinh, viét bao cao, lam bai nhom, xay
dung h so ca nhan va glao tiép hoc thuat dang
chuyén déan sang dang thtrc c6 sy tham g1a cua cong
nghé. Khoang cach vé ning lyc sb gitra sinh vién
tao ra sy khac biét ro trong hiéu qua hoc tap. Mot bo
phén sinh vién dung cong ngh¢ thanh thao nhung lai
chu yéu cho gidi tri, trao d6i c4 nhan hodc tra ctru
don gian, trong khi kha nang chon loc nguon tin,
phan tich dix liéu, lap ké hoach hoc tap va van dung
cong cu sd cho muyc tiéu nghe nghi¢p con han ché.
Thuyc trang nay dat ra yéu cau nha truong can c6 dir
liéu khdo sat cu the dé nhan dién dung khoang cich
glua yéu cau chuyén doi s6 va nang luc thuc té cua
nguoi hoc.

Bai bdo lam rd6 mirc do sinh vién ing dung cong
nghé O trong hoc tap va rén luyén ky nang Nghién
cliu tlep can van de tir trai ngh1em clua nguor1 hoc,
xem sinh vién 1a chu thé truc tiép s dung cong nghé
trong hoat dong hoc tap hang ngay. Trong tdm phan
tich nam & cach sinh vién tim tai liéu, tham gia 16p
hoc truc tuyen sir dung phan mém hoc tap, trao doi
vOi giang vién, lam bai nhom, tu rén ky nang va
chuan bi nang luc nghe nghlep Két qua nhan dién
thyc trang 1a co s¢ dé dé xuat giai phap phu hop voi
diéu kién trién khai cua nha truong va nang luc tiép
nhan cua sinh vién.

2. Tong quan nghién ciru van dé

Chuyén dbi sé trong gido duc dai hoc khong chi
la qué trinh Gng dung cong ngh¢ thong tin ma con 1a

su thay dbi toan dién phuong thirc to chire dao tao,
quan tri va khai thac tri thic trén nén tang s sO. Theo
B¢ Thong tin va Truyen thong (2021) chuyén ddi s6
la qua trinh d01 méi phuorng thirc van hanh dwa trén
dir liéu s6, nén tang sb va cong nghe s nham nang
cao hi¢u qua hoat dong. Trong gido duc dai hoc,
chuyén d01 s0 duogc thé hién thong qua viéc trién
khai h¢ thong quan ly hoc tap truc tuyen (LMS)
thu vign s0, hoc ligu mo, dién toan dam may va cac
cong cu tri tu¢ nhan tao phuc vu day hoc. Quyét
dinh sb 749/QD -TTg cta Thu tuéng Chinh phu
xac dinh gido duc la mot trong nhung linh vuc vu
tién cua Chuong trinh Chuyen d6i s6 qudc gia dén
nam 2025, dinh huéng dén nam 2030 (Thu tuéng
Chinh phu, 2020). Tlep do, Quyét dinh s6 131/QB—
BGDDT nhan manh yeu cau phat trién hoc liéu s6,
quadn tri s6 va nang luc sO cua nguol hoc nhu nhung
diéu kién quan trong dé d6i moi gido duc dai hoc
(B0o Giao duc va bao tao, 2022).

Trong bbi canh do, nang lyc s tro thanh mot
trong nhirng nang luc nén tang cua sinh vién. OECD
(2023) cho rang nang luc s6 bao gom kha nang truy
cap, danh gia va str dung thong tin, glao tiép, hop tac
va glal quyét van dé trén moi truong so. Khung nang
luc s0 DigComp cua Lién minh chau Au ti€p can
toan dién hon khi chia ning lyc s6 thanh ndm nhom:
khai thac thong tin va dir liéu; glao tlep va hop tac;
sang tao ndi dung s0; an toan s0; va giai quyet Van
dé (Vuorlkarl et al., 2022). Nhiing thanh to nay gin
truc tip voi hoat dong hoc tap cua sinh vién nhu
tim kiém tai liu, xur ly thong tin hoc thuat, lam viéc
nhém tryc tuyén va sir dung céc phan mem hd trg
hoc tap UNESCO (2023a) cung khang dinh nang
luc s6 1a didu kién quan trong gitp nguol hoc thich
ung voi sy thay doi nhanh chong cua cong nghé,
dong thoi dap tng yeu cau cua thi truong lao dong
trong nén kinh té s6.

Su phat tr1en clia cong nghé s6 da mo rong dang
ké kha ning tiép can tri thire cua sinh vién. Theo
UNESCO (2023a), cac nén tang hoc tép truc tuyen
va thu vién dién tir gitp nguoi hoc ti€p cén nguon
hoc liéu phong phu vugt ra ngoai pham vi 16p hoc
truyen thong World Bank (2020) cling cho rang
cong ngh¢ s6 gop phan md rong co hoi hoc tap,
giam Kkhoang cach tiép can giao duc giua cac nhom
ngu0’1 hoc. Tuy nhién, hi¢u qua cua mdi truong hoc
tap s0 khong phuy thudc hoan toan vao cong nghé ma
chiu tdc dong manh boi nang luc lya chon, danh gia
va van dung thong tin ctia nguoi hoc. Vi vay, chuyen
d6i s6 chi thue su phat huy hiéu qua khi di cung véi
su phét trién nang luc ty hoc va k¥ nang khai thac
thong tin cua sinh vién.

Nhirng ndm gan day, Al tao sinh tr¢ thanh mot
thanh t6 mai ctia moi truong hoc tap s6. UNESCO
IITE (2022) cho thay Al dugc ung dung trong cé
nhan hoéa hoc tap, ho tro danh gia va phan tich dix
liéu gido duc. Dwivedi va cong su (2023) nhan dinh
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cac cong cu Al tao sinh nhu ChatGPT, Gemini hay
Copilot c6 kha ning ho trg tim kiém thong tin, xay
dung y tuong, bién tap van ban va giai quyét nhicu
nhiém vy hoc thudt. Tuy nhién, UNESCO (2023b)
cling canh bao viéc lam dung Al ¢6 thé lam g1a tang
su phu thudc vao két qua do may tao ra, giam kha
nang phan bién va tiém an nguy co vi pham liém
chinh hoc thuat. Vi Vay, nhiéu nghién ctru gan day
déu nhin manh yé€u cau st dung Al mot cach co
trach nhiém, két hop giita khai thac loi ich cong
nghé va duy tri tu duy doc 1ap cua nguoi hoc.

Céc nghién cuu quéc té nhin chung déu ghi nhan
tac dong tich cuc cua chuyen d6i sd dbi véi hoat
dong hoc tap. Bond va cong su (2021) cho thay
hoc tap truc tuyén gop phan tang cuong kha nang
tu hoc, hop tac va khai thac hoc liéu s6 cua sinh
vién. Alenezi (2023) cﬁng xdc nhan mirc do Ung
dung cong nghé so co tuong quan thuan véi ket
qua hoc tap, déc biét & cac ky nang tim_ kiém thong
tin, nghién ctru hoc thuat va giai quyét nhiém vu
hoc tap. Xu hudng nghién ctru hién nay khong con
tap trung vao viéc sinh vién c6 s dung cong nghé
hay khong, ma chuyén sang danh gia chat lugng str
dyng, muc dich str dung va tic dong cua cong nghé
do61 véi nang luc hoc tap.

Tai Viét Nam, nhiéu nghién ctru da dé cap dén
chuyen ddi sb trong gido duc dai hoc nhung chu yeu
tip can tir goc do chinh sach va ha tang. Nguyen
Hiru Dtre (2022) phén tich viéc trlon khai hé thong
hoc tap tryc tuyen va thu vién sO tai cdc truong
dai hoc; Nguyén Thi My Loc va cong sy (2023)
nhan manh vai tro ciia chuyen d6i s6 trong doi moi
phuong thirc dao tao; Tran Puc Cudng (2023) khang
dinh nang luc s6 ¢o quan hé chat ché vo6i kha nang
hoc tap va thich ung nghe nghiép cua sinh vién. Tuy
nhién, cac nghlen clru nay chu yéu phan anh buc
tranh chung cuia glao duc dai hoc, trong khi bang
chung thuc ngh1em ve trai ngh1em hoc tap cua sinh
vién tai timg co s& dao tao con kha han ché.

Tir tong quan trén co thé nhan thiy, van con thiéu
cac nghién ciru danh gia tryc tiép mirc o (g dung
cong nghé so trong hoat dong hoc tap va su phat
trien k§ nang cua sinh vién tai ting truong dai hoc cu
thé. Do6i v6i Truong Dai hoc Trung Vuong, chua co
nhleu cong trinh khdo sat moi quan hé gitta chuyen
dbi o, két _qua hoc tap va nang lyc cta ngudi hoc.
Khoang trong nay 1a co so dé nghlen ctru phéan tich
thuc trang img dung cong ngh¢ s0 cua sinh vién,
danh gla tac dong dén qua trinh hoc tap va phat trién
ky nang, tir do dé xuét cac giai phap phu hop véi
diéu kién trién khai chuyén doi s6 cua nha trudng.

3. Cach tiép can va phwong phap nghién ciru

Nghién ctru dugc thuc hién theo cach tlep can
thyc chimg (Empirical Approach) ldy ngudi hoc
lam trung tdm d¢é danh gid mic do tac dong cua
chuyen d6i s6 dén hoat dong hoc tap va phat trién ki
nang cua sinh vién Truong Dai hoc Trung Vuong.
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Thay vi phan tich chuyén déi sb tir goc do ha ting
cong ngh¢ hodc chinh sach quan ly, nghién cliu tap
trung khdo sat trai nghiém thyc t€ cua sinh vién
trong qua trinh hoc tap trén moi truong s0. Céc noi
dung dugc xem xét bao g6m viéc khai thac hoc li¢u
dién tu, sir dung nén tang hoc tap truc tuyen ung
dung cong cu s0 va Al ho trg hoc tap, trao d6i hoc
thuat véi giang vién va ban hoc, cung nhu sy thay
doi vé cac ky nang hoc tap va ky nang nghé nghiép
trong bdi canh chuyén ddi .

Nghién ctru sir dung phu’ong phap diéu tra xa hoi
hoc bang bang hoi lam cong cu thu thap dir liéu chu
yeu Dbi tuong khao sat 1a sinh vién dang hoc tap
tai Truong Pai hoc Trung Vuorng Sau qua trinh thu
thap va sang loc, nghlen ctru thu dugc 93 phleu khao
sat hop 1&, duoc sir dung cho phan tich. Mau khao
sat dugc lya chon theo phuong phép thuan tién, bdo
dam phan anh dac diém cua sinh vién thudc céac
nganh dao tao va cac khoa hoc khac nhau.

Bang hoi dugc thiét ké dua trén muc ti€u nghién
clru va két qua téng quan tai lidu, gom bon nhom
noi dung chinh: (i) Muc do sir dung cac thiét b, nén
tang va cong cu sb trong hoc tap; (i) Thuc trang
khai thac hoc li¢u dién tir va img dung Al hd trg hoc
tap; (111) Tac dong ctia chuyén doi s6 dén viéc hinh
thanh va phat trién cac ky nang hoc tap, ky nang s6
va ky nang mém; (iv) Nhung kho khan, han ché va
nhu cau ho trg cua sinh vién trong qua tnnh hoc tap
trén moi truong s6. Cac bién quan sat chu yeu duoc
do luorng bang thang do Likert 5 murc, két hop véi
mot sO cdu hoi lya chon va cau héi mé nham thu
thap thém céc y kién phan hoi tir ngudi hoc.

Sau khi hoan thanh khdo sat, dir li¢u duoc ma
héa, lam sach va xtr Iy bang cac phuong phap thong
ké mo ta. Cac chi tiéu nhu tan sut, ty 18, gia tri
trung binh va d6 1éch chuan duoc su dung de phan
anh mirc do ung dung cong nghé s6, mirc do phat
trién ky nang cling nhu nhitng kho khan ma sinh
vién gap phai trong qua trinh hoc tap Két qua phan
tich dinh luorng duogc d01 chiéu voi cac nghién cuu
trong va ngoai nudc nham 1am rd nhimg dic diém
riéng cua sinh vién Truong Dai hoc Trung Vuong
trong boi canh chuyén doi so gido duc.

Bén canh diéu tra khao sat, nghlen clru con sur
dung phuong phéap phan tich va tong hop tai liéu
dé hé thong hoa co sO ly luan va cac két qua nghlen
ctu li€n quan dén chuyen dbi s, nang luc sd va
phét trién ky ndng cua sinh vién dai hoc. Viéc két
hop gitra bang ching thuc nghiém va €0 sO 1y luan
giup nang cao tinh tin cay cua céac ket qua nghién
cuu, dong thoi tao can clr khoa hoc cho vigc dé xuat
chc giai phap phu hop voi didu kién thuc tién cua
Truong Dai hoc Trung Vuong trong giai doan diy
manh chuyén déi sd.

4. Két qua nghién ciru
4.1. Bic diém méu khdo sdt
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Két qua khao sat cho thdy miu nghién ciru gdbm
93 sinh vién hop 1¢ dang theo hoc tai Tru’(‘mg bai
hoc Trung Vuong. Xét theo ndm hoc, sinh vién ndm
thir nhat chiém ty 1& cao nhat véi 45 sinh vién, twong
ung 48,4%.

Tlep theo 1a sinh vién nam th hai véi 35 sinh
vién, chiém 37,6%. Trong khi d6, sinh vién ndm tha
ba va nam thtr tu chiém ty 18 thap hon, lan luot 1a
10,8% va 3,2%. Xét theo nganh hoc, mau khao sat
¢6 su tham gia ctia sinh vién thudc nhidu nganh dao

Béng 1. Dic diém mau khao sat theo nim hoc

Nim hoc Tén s6 Ty 18 (%)
Niam thr nhat 45 484
Nam thir hai 35 37,6
Nam thi ba 10 10,8
Nam thir tur 3 32
Tong 93 100,0

Co cau mau theo nim hoc cho thdy phan 16n
ngudi tham gia khao sat 14 sinh vién nam thir nhit va
nam th hai, chiém tong cong 86,0%. Day 1a nhom
sinh vién dang trong giai doan dau cua quéa trinh hoc
tap dai hoc, c6 nhu ciu tiép cin cong nghé s, hoc

liéu dién tir va cac nén tang hoc tap tryc tuyén kha
thudng xuyén. Vi vay, két qua khao sat phan anh
twong ddi ré nhan thirc va trai nghi¢ém ban dau cua
sinh vién d6i v6i chuyén dbi sb trong hoat dong hoc
tap.

Biéng 2. Bic diém mau khao sat theo gi6i tinh

Gi6i tinh Tan sb Ty 18 (%)
Nam 34 36,6
Nit 59 63,4
Tong 93 100,0

Vé gidi tinh, mau khao sat c6 59 sinh vién nit,
chiém 63,4%, cao hon so véi 34 sinh vién nam,
chiém 36,6%. Diéu nay cho thay sinh vién nit tham
gia khao sat nhiéu hon sinh vién nam. Tuy nhién,

ca hai nhom gi6i tinh déu c6 mit trong mau nghién
ctru, gitp két qua khao sat van phan anh dugc y kién
cta sinh vién ¢ cac nhom gidi khac nhau trong qua
trinh hoc tép trén moi trudong s6.

Bang 3. Dic diém méu khao sat theo nganh hoc sau khi gop nhom

Nganh hoc Tan sb Ty 18 (%)
Ngon nglt 19 20,4
Cong nghé thong tin 13 14,0
Quan tri kinh doanh 12 12,9
Truyén thong / Truyén thong da phuong tién 9 9,7
Luat 8 8,6
Kinh té 8 8,6
Du lich 6 6,5
Piéu dudng 6 6,5
Cong nghé 6 t6 4 4,3
Quan tri dich vu du lich va 1ir hanh 3 3,2
Logistics va Quan ly chudi cung tng 2 2,2
Duoc hoc 1 1,1
Thuong mai dién ti 1 1,1
Tai chinh - Ngén hang 1 1,1
Tong 93 100,0
4
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tao khac nhau. Nhom nganh Ngon ngu chiém ty I¢
cao nhit véi 19 sinh vién, tuong tng 20,4%; tlep
theo la Cong nghé thong tin véi 13 sinh vién, chiém
14,0% va Quan tri kinh doanh véi 12 smh vién,
chlem 12,9%. Céac nganh con lai co ty 1€ thap hon
nhung van gép phan tao nén sy da dang cua mau
khao sat. Nhin chung, mau nghién clru phu hop véi
muc tiéu mo ta thuc trang chuyén doi s6 trong I hoc
tap cua sinh vién, tuy nhién chua thét sy can bang
gita cac nam hoc va nganh hoc nén két qua chu yeu
mang y nghia phan anh thyc trang chung, chua nén
dung dé so sanh sau gifra cac nhom sinh vién.

4.2. Thuee trang siv dung cong nghé sé trong hoc
tdp cua sinh vién

Trong bdi canh chuyén d6i s6 dién ra manh mé
trong gido duc dai hoc, viéc st dung cong nghé )
da tro thanh mot phan quan trong trong hoat dong
hoc tap cuia sinh vién. Déi v6i sinh vién Truong Dai
hoc Trung Vuong, cong nghé sé khong chi hd trg
qua trinh tim kiém tai li¢u, str dung hoc li¢u dién tu
va trao d6i hoc tap ma con gop phan nang cao tinh
linh hoat, chu dong trong qué trinh tiép can tri thrc.
Vi vay, viéc danh gia thyc trang st dung cong nghé
) trong hoc tap 1a co s¢ can thiét dé nhan dién muc
do tlep can, kha nang khai thac cong ngh¢ va nhing
van d¢ con ton tai trong moi trudng hoc tap sb ciia
sinh vién.

Bang 4. Mirc do sir dung cong nghé s6 trong hoc tap cua sinh vién

Noi dung danh gia Trung binh P 1éch chuin

Sinh vién c6 thiét bi phii hop dé hoc tap sé 3,95 0,877
Két ndi Internet dap (mg nhu cau hoc tap 3,77 0,979
Sinh vién thuong xuyén sir dung cong nghé sb trong hoc tap 3,90 0,835
Sinh vién tim kiém tai liéu hoc tap trén Internet 4,17 0,746
Sinh vién st dung hoc liéu dién tir trong hoc tap 3,99 0,730
Sinh vién st dung nén tang truc tuyén dé trao ddi hoc tap 3,85 0,872
Sinh vién sir dung cong cu sé dé 1am bai tap 3,89 0,827
Cong nghé sb gitip viéc hoc tap linh hoat hon 4,16 0,613
Trung binh chung 3,96

Két qua khao sat cho thdy mirc d¢ st dung cong
ngh¢ so trong hoc tap cua sinh vién dat muc kha
cao, voi diém trung binh chung 1a 3,96. Trong do6,
ndi dung “Sinhﬂ vién tim kiém tai liéu hoc tap trén
Internet” ¢6 diém trung binh cao nhat (4,17), tiép
theo la “Cong nghe s0 gitp viéc hoc tap linh hoat

on” (4,16). Pidu nay cho thay sinh vién da s dung
Internet va cac cong cu so kha thuong xuyén de
phuc vu qua trinh hoc tap, déc biét trong viéc tim
kiém tai liéu, st dung hoc li¢u dién tur va tang tinh
chu dong trong hoc tap. Tuy nhién, ti€u chi “Két ndi
Internet dap mg nhu cau hoc tap” c6 diém trung
binh thap nhat (3,77) va do léch chuan cao (0,979),
phan anh muc d6 dap ing vé dieu kién ha tang mang
giita sinh vién con chua dong déu. Nhin chung, cong

nghé s6 da tro thanh cong cu hd trg quan trong trong
hoat dong hoc tap cua sinh vién, nhu’ng van can tiep
tuc cai thién vé dleu kién tmy cap va kha nang khai
thac hiéu qua cac nén tang so.

4.3. Thuc trang sw dung tri tué¢ nhdn tao AI
trong hoc tap

Két qua khao sat cho thiy AI di duoc sinh vién
su dung kha phd bién trong qua trinh hoc tap. Cu
the co 56 sinh vién, chiém 60 ,2%, lya chon mirc
“Dong ¥” v6inoi dung stir dung Al dé h tro hoc tap;
bén canh do, 17 sinh Vlen chiém 18 ,3%, lya chon
muc “Hoan toan dong y”. Nhu vy, tong ty 1¢ sinh
vién c6 xu hudéng dong y va hoan toan dong y dat
78,5%, cho thay Al dang dan tro thanh cong cu hd
trg quen thudc dbi véi sinh vién.

Bang 5. Mtic d0 sir dung Al trong hoc tap cua sinh vién

Noi dung danh gia Trung binh Do 1éch chuin
Mirc d6 dénh gia Tan s6 Ty 18 (%)
Khong dong ¥ 2 2,2
Binh thuong 18 19,4
Pong ¥ 56 60,2
Hoan toan dong ¥ 17 18,3
Tong 93 100,0
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Bén canh nhom sinh vién str dung Al & muc cao,
van c6 18 sinh vién, chiém 19,4%, danh gia & muc
“Binh thuong” va 2 sinh vién, chiém 2,2%, lya chon
mirc “Khong dong y”. Két qua nay phan anh ring
khong phai tat ca sinh vién déu khai thac Al thudng

xuyén trong hoc tap. Mot bo phan sinh vién co thé
moi tiép can AL chwa c6 thoi quen st dung hodc con
thiéu ky nang lya chon, kiém ching va van dung

thong tin do Al cung cép.

Bang 6. Thong ké m6 ta mirc d6 str dung Al trong hoc tap

Noéi dung danh gia

Trung binh Do léch chuin

Sinh vién su dung Al dé hd tro hoc tap

3,95 0,682

Sinh vién su dung Al dé hd trg hoc tap dat diém
trung binh 3,95 v6i do Iéch chuan 0,682. Mt diém
nay cho thay sinh vién nhin chung danh gid kha tich
cuc vé viée sir dung Al trong hoc tap. D6 1éch chuén
khong qua cao cling phan 4nh murc d6 danh gia giira
cac sinh vién tuong doi tap trung. Nhin chung, Alda
¢6 vai trd nhit dinh trong viéc hd tro sinh vién tim

kiém thong tin, xdy dung v tudng, gidi thich kién
thtrc va hoan thanh nhiém vy hoc tap, tuy nhién sinh
vién van can duogc dinh hudng dé sir dung Al mét
cach hiéu qua va c6 trach nhiém.

4.4. Tic dpng ciia chuyén doi sé dén két qudi hoc
tap cia sinh vién

Bang 7. Tac dong ctia chuyén ddi s dén két qua hoc tap cuia sinh vién

N§i dung danh gia Trung binh Do 1éch chuin

Tim kiém tai liéu hoc tap trén Internet 4,17 0,746
Str dung hoc liéu dién tu trong hoc tép 3,99 0,730
Str dung cong cu s6 dé lam bai tap 3,89 0,827
Cong nghé sb gitip hoc tap linh hoat hon 4,16 0,613
Tim kiém tai lidu pht hgp véi nhu cau hoc tap 3,94 0,734
Xt 1y va sip xép thong tin phuc vu hoc tap 3,90 0,738
Trung binh chung 4,01

Két qua khdo sat chi 10, chuyén d6i sb co tac
dong tich cyuc dén ket qua hoc tép cua sinh vién, véi
diém trung binh chung dat 4,01. Trong do, noi dung
“Tim kiém tai liéu hoc tap trén Internet” c6 diém
trung binh cao nhat (4,17), tiép theo 1a “Cong nghé
s0 giup hoc tap linh hoat hon” (4,16). Piéu nay cho
thay sinh vién da khai thac kha hi¢u qua cac cong
cu sd dé mo rong ngudn tai lidu, chu dong tiép can
tri thitc va linh hoat hon trong qua trinh hoc tép.
Viée str dung hoc liéu dién tir cung dat muc kha cao
(3 99), phéan anh vai tro ngay cang r0 cta tai nguyén
s6 trong hd trg sinh vién hoan thanh nhiém vu hoc
tap.

Bén canh d06, cac tiéu chi nhu “Tim kiém tai liéu

phu hop v6i nhu cau hoc tap” (3,94), “Xir Iy va sap
xep thong tin phuc vu hoc tA ”(3,90) va “Su dung
cong cu sb dé lam bai tap” (3, 89) deu dat mtrc danh
gia kha cao. Két qua nay cho thay chuyén d6i sb
khong chi giap sinh vién tiép can thong tin nhanh
hon ma con ho trg qua trinh chon loc, xtr Iy va van
dung thong tin vao hoc tap Tuy nhién, di€m trung
binh ctia mot s6 tiéu chi van chua vuot qua mtrc 4,0,
cho thiy sinh vién can tlep tuc duoc rén 1uyen ky
nang khai thac cong cu so, xtr Iy dir liéu va su dung
hoc liéu dién tir mot cach hi¢u qua hon dé nang cao
két qua hoc tap.

4.5. Tdc dong ciia chuyén déi so dén phit trién
ky ndng ciia sinh vién

Bang 8. Tac dong clia chuyén doi s dén phit trién k¥ nang clia sinh vién

Noi dung dénh gia Trung binh Do 1éch chuin
K§ ning tim kiém tai liéu phu hop 3,94 0,734
K¥ ning lwa chon ngudn thong tin dng tin ciy 3,98 0,766
K¥ nang xur 1y va sap xép thong tin 3,90 0,738
K§ ning str dung phan mém hoc tap 3,91 0,747
K§ ning st dung Al hd trg hoc tap 3,95 0,682
K¥ nang tu hoc 3,82 0,872
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K¥ nang lam viéc nhom 3,96 0,820
K¥ nang thuyét trinh 3,85 0,872
K¥ ning viét bao cao 3,91 0,775
K§ niang nghé nghiép trong mdi trudng sb 3,89 0,840
Trung binh chung 3,91

Két qua khao sat chung minh, chuyen dbi s co
tac dong tich cuc den qué trinh phat trién k¥ nang
ctia sinh vién, véi diém trung binh chung dat 3,91.
Céc tiéu chi déu c6 diém trung binh dao dong tir 3,82
dén 3,98, phan anh mirc danh gia kha cao. Trong
do, ky nang lya chon nguon thong tin ddng tin cay
dat diém cao nhat (3 98), tiep theo la ky nang lam
vi¢c nhom (3,96) va ky nang st dung AT h trg hoc
tap (3,95). Piéu nay cho thay mai trudng hoc tap sd
khong chi glup sinh vién tiép cén thong tin nhanh
hon ma con goép phan nang cao kha nang chon lgc
tai li€u, hop tac hoc tap va ung dung cong nghé méi
vao qua trinh hoc.

Bén canh do, cac ky nang nhu tim kiém tai liéu
phu hop (3,94), st dung phan mem hoc tap (3,91),
viet bao cdo (3,91), xu ly va sap xép thong tin (3, 90)
ciing dat mirc kha cao. Piéu nay phan anh sinh vién
da budc dau hinh thanh cac k¥ nang can thiét dé
hoc tap hiéu qua trong moi trudng s0. Tuy nhién, ky
nang tu hoc co diém trung binh thip nhat (3,82) va

ky nang thuyet trinh dat 3,85, cho thdy mot bd phan
sinh vién van can duogc ho tro thém trong viée chu
dong to chirc quéa trinh hoc tap, rén luyén kha ning
trinh bay va phat trién k¥ nang ca nhan thong qua
cac cong cu so.

4.6. Nhitng kho khan cua sinh vién trong qud
trinh hoc tdp trén moi truong so

Két qua khao sat cho thdy, sinh vién van gip mot
s6 khé khan nhat dinh trong qua trinh hoc tap trén
moi truong s6, véi dlem trung binh chung dat 3,59.
Trong do, kho khan vé viée lya chon nguon tai 11eu
dang tin cay c6 diém trung binh 3,52, cho thy sinh
vién tuy c6 kha nang tlep can nhleu ngudn hoc liéu
tryc tuyén nhung van con han ché trong viéc danh
gia, chon loc va kiém chimg thong tin. Bén canh
do, tinh trang bi phan tdm boi mang xa hoi khi hoc
tap so dat 3,41, phan 4nh moi truong hoc tap truc
tuyén vira tao dleu kién thuan loi cho viéc tiép can
tri thire, vira tiém an nguy co lam giam su tap trung
cua sinh vién.

Béng 9. Nhimg kho khin va nhu cau hd trg ctia sinh vién trong hoc tp s6

Noi dung danh gia Trung binh P 1éch chuin

Kho Iya chon ngudn tai liéu dang tin cdy 3,52 0,951
Bi phan tdm boi mang xa hdi khi hoc tap ) 3,41 1,003
Thiéu dinh hudng st dung cong cu sb 3,30 1,061
Cén duogc huéng dan vé hoc tap ) 3,66 0,915
Nén tang s6 ctia nha truong ph hop vai hoc tap 3,49 0,996
Hoc liéu sb dap ng nhu cau hoc tap 3,42 0,982
Giang vién ung dung cong nghé hiéu qua 3,74 0,896
Cén tang cudng hd trg hoc tap s6 cho sinh vién 3,94 0,734
Can t6 chtic cac 16p dao tao k¥ ning sb 3,81 0,958
Trung binh chung 3,59

Mot diém dang chu y la ti€u chi “Thiéu dinh
hugng str dung cong cu s6” ¢ dlem trung binh thap
nhét (3,30) nhung d6 léch chuén cao nhat (1, 061),
cho thay muc do danh gia cua sinh vién chua dong
déu. Piéu nay ¢6 thé xuit phat tir su khac bigt ve
nang luc s6, thoi quen hoc tap va mirc do tiép can
cOng ngh¢ gilra cac sinh vién. Ngoai ra, cac tiéu chi
lién quan dén nén tang so cua nha truong (3 49) va
hoc li¢u s6 dap ung nhu cau hoc tap (3,42) cling cho
thay sinh vién van mong muon moi truong hoc tap
s0 dugc cai thién hon ve chit lugng, tinh thuan tién
va kha nang ho tr¢ hoc tép.
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bac biét, nhu cau dugc hd trg trong hoc tap )
dugc thé hién kha ro. Tiéu Chl “Can tang cuong hd
trg hoc tap s6 cho sinh vién’ ’ dat diém trung binh
cao nhat trong nhom (3,94), tlep theo 1a “Can to
chirc cac 16p dao tao k¥ ndng s0” voi 3,81. Piéu nay
cho thiy sinh vién khong chi can cong cu va nén
tang hoc tap s6, ma con can duoc hudng dan cach su
dung hi¢u qua cac cong cu do. Nhin chung, dé nang
cao hi¢u qua hoc tap trén moi truong s0, nha truong
can tang cuO'ng hd trg sinh vién, phat trién hoc liéu
sO, cai thién nén tang hoc tép va to chirc cac hoat
dong dao tao k¥ nang sé phu hop véi nhu cau thuc
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té cia nguoi hoc.

4.7. Danh gia chung vé thuc trang ghuyén doi
50 trong hoat dpng hoc tdp va phat trién ky nang
cua sinh vién

Két qua khao sat cho thdy chuyén d6i s6 da tao ra
nhung chuyen bién tich cuc trong hoat dong hoc tap
cua sinh vién Truong Pai hoc Trung Vuong Diém
trung binh cua nhom tiéu chi phan dnh muc do ung
dung cong nghé sb dat 3,96, cho thiy sinh vién da
hinh thanh tho6i quen kha1 thac Internet, st dung
hoc li¢u dién tir, tham g1a cac nen tang. hoc tap truc
tuyén va ing dung cac cong cu sb dé ho tro hoc tap.

Dang chu y, viéc su dung Al dang tr¢ thanh xu
huéng pho bién. Tiéu chi “Sinh vién sir dung Al aé
hd tro hoc tap” dat diém trung binh 3,95, phan anh
kha ning budc dau cua sinh vién trong viéc khai
thac AI dé tim kiém thong tin, phat trién y tuong,
giai thich klen thie va hod tro thuc hi¢n cdc nhi¢ém
vu hoc tap. Diéu nay cho thay Al dang dan tré thanh
mot cong cu hd tro quan trong trong moi trudng hoc
tap so.

Két qua khao sat cung khang dinh tac dong tich
cuc cua chuyen d6i sb doi voi két qua hoc tap va su
phat trlen ky nang Diém trung binh ctia nhom tiéu
chi Ve két qua hoc tap dat 4,01, trong khi nhom tiéu
chi vé phat trién ky nang dat 3,91. Cong nghé sd
khong chi glup sinh vién tiép can tri thirc thudn loi
hon ma con gop phan nang cao cac ky nang nhu tim
kiém va xu ly thong tin, st dung phan mém hoc tap,
lam viéc nhom, viét bao cdo, thuyet trinh va chuan
bi nang luc nghe nghiép trong moi truong sd.

Bén canh nhu’ng két qua tich cuc, qua trinh
chuyén 601 s0 van boc 10 mot so han ché. Nhém
tiéu chi vé kho khin va nhu cau hd tro dat diém
trung binh 3,59, cho thiy nhiéu sinh vién con gap
tre nga1 trong viéc lya chon ngudn hoc liéu dang
tin cdy, kiém soat su phan tan tur mang xa hoi va su
dung hiéu qua cac cong cu s6. Pong thoi, nhu cau
dugc nha truong tang cuong hd tro hoc tap trén moi
truong sd va to chirc cac khoa bdi dudng ki ning so
dugc danh gia & mirc kha cao, phan anh mong mudn
dugc trang bi day du hon dé th1ch ung véi qua trinh
chuyén doi so trong gido duc dai hoc.

5. Théo luin

Két qua nghién ctru cho thdy chuyén dbi s6 dang
lam thay d6i ro rét phuong thie hoc tép cia sinh
vién Truong Dai hoc Trung Vuong. Muc do tng
dung cong nghé sb trong hoc tap dat 3,96, phan
anh viéc su dung Internet, hoc li¢u dién tir va cac
nén tang hoc tap truc tuyen da tré thanh hoat dong
thuong xuyén cua phén 16n sinh vién. Pac biét, hai
tiéu chi tim kiém tai liéu trén Internet (4,17) va hoc
tap linh hoat hon nho cong nghé s6 (4,16) dat dlem
cao nhit, cho thay cong ngh¢ khong chi hd tro tiép
can thong tin ma con tao diéu kién dé nguoi hoc chu
dong lua chon thoi gian, khong gian va phuong thirc
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hoc tap phu hgp véi nhu cdu ca nhan. Piéu nay phan
anh sy chuyén dich tir m6 hinh hoc tap phu thudc
vao 16p hoc truyén thong sang mo hinh hoc tap linh
hoat dua trén tai nguyén so.

Mot két qua dang cht y 1a Al da nhanh chong tro
thanh cong cu hd trg hoc tap_quen thudc cua sinh
vién. Tiéu chi sir dung Al dé ho tro hoc tap dat 3,95,
voi 78,5% so ngum khao sat ddng y hodc hoan toan
dong ¥. £)1eu nay cho thay Al dang dugc s dung
trong nh1eu hoat dong nhu tim kiém thong tin, giai
thich kién thirc, xay dung ¥ tuong va hd trg thuc
hién cac nhiém vu hoc tap. Tuy nhién, vi¢c gia tdng
sir dung Al ciing dit ra yéu cdu vé ning lyc kiém
chimg thong tin va dao dirc hoc thuat. Néu ngu01
hoc phu thudc vao cac ndi dung do Al tao ra ma
thiéu ddi chiéu va danh gia nguon tin, loi thé cua
cong nghé c6 thé chuyén thanh rui ro d01 voi tu duy
phan bi¢n va tinh trung thuc hoc thuat. Nhan dinh
nay phu horp voi khuyen nghi cua UNESCO (2023b)
vé viée st dung Al ¢o trach nhiém trong gido duc.

Két qué khao sat cling khang dinh chuyen d01 )
gop phan nang cao hi¢u qua hoc tap va phat trién ky
nang cua sinh vién. Nhom tiéu chi Ve két qua hoc
tap dat 4,01, trong khi nhoém phat trién ky nang dat
3,91. Dleu nay cho thay sinh vién khong chi tiép can
tri thirc thuan lgi hon ma con tung budc hinh thanh
cac ky nang can thiét trong moi tnrong hoc tép so
nhu tim kiém va xir I thong tin, str dung phan mém
hoc tap, lam vi¢c nhom va khai thac Al phuc vu hoc
tap Tuy nhién, mirc diém cua k¥ nang tu hoc (3, 82)
va k¥ ning thuyét trinh (3,85) thap hon céac ky nang
khéc, phan anh khoang cach gitra kha nang st dung
cong cu s0 voi nang luc tu di€u chinh qua trinh hoc
tap va trinh bay tri thirc. Day la diém can dugc quan
tam trong qua trinh phat trién nang lyc toan dién ctua
sinh vién.

Két qua nghlen ciru co sy tuong ddng v6i nhidu
cong trinh quéc té vé chuyén doi s0 trong gido duc
dai hoc. UNESCO (2023a) cho rang cong nghe s6
gop phan mé rong co hoi t1ep cén hoc li¢u va tang
cuong tinh linh hoat cta qua trinh hoc tap. Piéu nay
duoc phan anh kha o qua mirc danh gla cao cua
sinh vién d6i voi viéc tim kiém tai liéu va hoc tap
trén moi truong so Tuong tu, OECD (2023) nhin
manh nang luc 6 khong chi bao gébm kha nang st
dung cong nghé ma con la nang lyc danh gia, xtr ly
va van dung thong tin trong hoc tap. Ket qua khao
sat cho thay sinh vién da hinh thanh nén tang ning
lyc sb nhat dinh, nhung kha nang kiém chimg thong
tin va duy tri ky luat hoc tap trén moi truong so van
can ti€p tuc dugc cling co.

So sanh voi cac nghlen cliiu trong nuéce, két qua
ctia dé tai thong nhat v6i nhan dinh ciia Nguyén Hitu
buc (2022), Nguyén Thi My Loc va cong sy (2023)
Trin Pic Cudng (2023) v€ xu hudng gia tang (g
dung cong ngh¢ so trong gido duc dai hoc va yéu
cau phat trién nang luc s0 cua nguoi hoc. Tuy nhién,
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diém khac biét ciia nghién ctru ndy 1a tiép can tir trai
nghiém truc tiép ctia sinh vién, qua d6 cho théy hi¢u
qué ctia chuyén ddi s6 khong chi phy thudc vao ha
tang cong nghé ma con phy thude vao cach nguoi
hoc khai thac cong nghé dé nang cao chit lugng hoc
tap va phat trién ky ning.

Maic du xu hudng chung la tich cue, nghién ciru
cling chi ra nhimg han ché can duoc quan tam.
Nhém tiéu chi vé kho khan va nhu cau hd tro dat
3,59, phan anh viéc nhiéu sinh vién van gip tro ngai
trong lya chon nguén tai liéu dang tin cay, kiém soat
su phan tan tr mang xa hdi va khai thac hiéu qua cac
cong cu sb. Pang chi v, tiéu chi can ting cudng hd
trg hoc tap s6 cho sinh vién dat 3,94, cho théy nhu
cau duoc hudng dan bai ban vé k¥ nang s6 van con
kha 16n. Piéu nay ham ¥ rang chuyén déi sb chi phat
huy hiéu qua khi dugc trién khai dong bo giira dau
tu ha tfing, phat trién hoc liéu, bdi dudng nang luc
s6 va tang cuong hd trg ngudi hoc trong qua trinh
st dung cong nghé.

Nhin chung, két qua nghién ctru khang dinh
chuyén ddi s6 dang tao ra nhimng thay doi tich cuc
d6i v6i hoat dong hoc tap va phat trién k¥ ning cua
sinh vién Truong Pai hoc Trung Vuong. Tuy nhién,
gid tri cia cong nghé khong nam ¢ muc do sir dung
ma ¢ kha nang giup nguoi hoc hoc tap hiéu qua hon,
tu duy doc 1ap hon va sir dung cong ngh¢é mdt cach
¢6 trach nhiém. Pay ciing 1a diéu kién quan trong dé
chuyén dbi s6 thuc su gop phan nang cao chat luong
dao tao trong gido duc dai hoc.

6. Két luan

Nghién ctru da 1am rd thuc trang chuyén doi sd
trong hoat dong hoc tip va phat trién ky ning cia
sinh vién Truong Pai hoc Trung Vuong thong qua
khao sat 93 sinh vién. Két qua cho thiy cong nghé
s6 da tré thanh mot bod phén quan trong cuia moi
truong hoc tap, thé hién qua muc do tng dung kha
cao (diém trung binh 3,96) trong cac hoat dong nhu
tim kiém hoc liéu, khai thac tai nguyén s6, trao doi
hoc thuét va thyuc hién nhiém vu hoc tap. Diéu nay
phan anh qua trinh chuyén doi s6 khong chi lam
thay ddi phuong thuc tiép cn tri thirc ma con ting
budc hinh thanh thoéi quen hoc tap chu dong va linh
hoat cuta sinh vién.

Nghién ctru ciing khang dinh AI va cac cong cu
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s6 dang tao ra nhitng co hoi méi dé ning cao hiéu
qua hoc tdp va phat trién ky ning. Muc danh gia
3,95 d6i vai viée sir dung Al cing vé6i diém trung
binh 4,01 vé tac dong dén két qua hoc tap va 3,91 vé
phat trién k¥ ning cho thy sinh vién da budc dau
khai thac hiéu qua cic nén tang sO trong hoc tap.
Tuy nhién, loi ich ciia chuyén doi s6 chi c6 thé duge
phat huy bén viing khi nguoi hoc dugc trang bi day
du nang luc s6, kha ning danh gia va kiém chimg
thong tin, dong thoi sir dung Al trén co sd tuan thi
cac nguyén tic dao duc va liém chinh hoc thuat.

Bén canh nhirng két qua tich cuc, nghién ciru ciing
chi ra mot s6 han ché trong qué trinh chuyén d6i sb,
dac biét 1a kho khén trong lua chon nguén hoc liéu
dang tin cay, nguy co phan tan bdi moi trudng truc
tuyén va nhu cau dugc hd trg nhidu hon vé ky ning
s0. Piéu nay cho thiy dau tu ha ting cong nghé can
di d6i voi phat trién hoc liéu s6, d6i méi phuong
phap giang day va ting cuong boi dudng ning luc
s6 cho sinh vién nhim néng cao hiéu qua hoc tip
trong moi trudng sd.

Nghién ctru con mot s6 han ché nhat dinh. Quy
md miu gém 93 sinh vién méi phan anh thyc trang
& pham vi khao sat va chua du dé khai quat cho
toan b sinh vién cua nha trudong. Déng thoi, viéc st
dung phuong phap diéu tra cit ngang chii yéu cung
cép burc tranh mo ta, chua phén tich sau cac yéu t6
anh huong dén hanh vi sit dung cong nghé sb cua
sinh vién. Trong thoi gian t6i, cic nghién ctu tiép
theo cdn mé rong quy mod va co cdu mau, két hop
phuong phap dinh luong voi phong van siu hodc
thao luan nhém dé 1am rd hon méi quan hé gitia
chuyén ddi sb, nang luc s6, két qua hoc tap va su
phat trién k¥ nang nghé nghiép cta sinh vién.

Nhin chung, két qua nghién ciru cho thiy chuyén
d6i s6 khong chi 1 qua trinh tng dung cong nghé
vao hoat dong dao tao ma con la dong luc thuc déy
d6i m6i phuong phap hoc tip va phat trién ning
luc ciia ngudi hoc. Di véi Truong Pai hoc Trung
Vuong, viée xdy dung méi trudng hoc tap sé dong
b, phat trién ning luc s6 va hudéng dan sinh vién
khai thac Al mét cach cé trach nhiém s€ la nhiing
diéu kién quan trong dé nang cao chit lugng dao tao
va dap ung yéu cau cua gido duc dai hoc trong thoi
ky chuyén doi sd.
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Tém tit:

huyen déi s6 dang tao ra nhitng thay doi sdu

sdc trong phu’ong thirc to chire dao tao, hoc
tdp va phat trién nang lyc cua sinh vién tai cac co so
gido duc dai hoc. Trong boi canh do, nghién cteu nay
duoc thuc hién nham danh gid thuec trang ung dung
cong nghé sé trong hoat dong hoc tap va phan tich
mic do tac dong cua chuyen doi s6 doi véi sw phat
trién ky ndng cia sinh vién Truong Pai hoc Trung
Vuwong. Nghién ciu da s dung phwang phap, diéu
tra bang bang héi doi véi 93 sinh vién hop ¢, két hop
cac phlmng phdp théng ké mé ta va phdn tich tong
hop de X ly dir liéu.

Két qua cho thay sinh vién da khai thac kha
thwong xuyén cdc nén tang 50 phuc vu hoc tap nhu
hoc liéu dién tir, thuw vién triec tuyén, hé thong quan
Iy hoc tap (LMS), cdac cong cu lam viéc nhom va
tri tué nhdn tao tao sinh (Generative Al). Viéc ung
dung cong nghé sé gép phan nang cao hiéu qua hoc
tap, ddc bi¢t trong cac ky, ndng tim kiém va xir Iy
thong tin, hop tdc truc tuyen xdy dung bdo cdo hoc
thudt va s dung cdc phan mém hé tro hoc tap. Tuy
nhién, nghién ciru ciing chi ra mot so han ché nhuw
nang lyc danh gia do tin cdy cia nguon thong tin
con chua dong déu, nguy co bi phan tan béi cdc nén
tang mang xd hoi, cung voi viéc khai thdac cdc cong
cu AI con thiéu dinh hwéng va chiea hinh thanh day
dii nhén thirc vé sir dung co trach nhiém, dao dirc
nghién cuu va liem chinh hoc thudt.

Trén co so cac két qua nghién ciru, bai viét de
xudt mot $6 ham Y nham ndng cao hiéu qua chuyen
d6i s6 trong gido duc dai hoc, bao gom phat trién h¢
sinh thai hoc li¢u $0, hoan thién ha tang va nén tang
hoc tap truc tuyen tang cuong boi duong nang luc
6 cho sinh vién va xdy dung co ché hwong dan su
dung Al theo cdc nguyén tac bao dam chdt lirong hoc
thudt va dao dirc trong méi truong so.
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nang so,; Sinh vién, Tri tué nhdn tao tao sinh; Truong
Dai hoc Trung Vieong.
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