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Abstract:
Te rapid development of Artificial Intelligence
(Al), particularly generative Al, is creating
profound changes to learning and scientific
research in higher education. Besides benefits
such as supporting knowledge access, improving
information processing efficiency, and increasing
research productivity, the use of Al also raises
many issues related to cognitive dependence, the
transparency of the academic process, and the risk
of violating academic integrity. In this context,
private universities, with their high autonomy, rapid
technological adaptability, and intense competitive
pressure, become typical environments for studying
the impact of Al on the academic ecosystem.

This article focuses on analyzing the current state
of Al application in learning and scientific research
at private universities, while clarifying the factors
influencing the Al usage behavior of students and
faculty. Based on a theoretical overview and recent
empirical studies, this paper develops an integrated
analytical framework to simultaneously consider
three aspects: academic effectiveness, cognitive
dependence, and the risk of academic integrity
violations. The analysis results show that the use
of Al is dual-faceted: it contributes to improving
learning and research effectiveness while also
posing a potential risk of diminishing independent
thinking skills if appropriate guidance and control
mechanisms are lacking. The study also indicates
that Al governance policies in higher education
need to shift from a technology control approach to
developing responsible Al usage capabilities and
ensuring academic integrity.

The research results contribute to supplementing
empirical evidence for the field of Al in higher
education in Vietnam, and provide a reference basis
for developing Al governance policies in private
higher education institutions in the context of digital
transformation.

Twr khéa: Artificial intelligence; Al generation;
Private higher education; Scientific research;
Academic integrity, Cognitive dependence.
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1. Gi6i thiéu
1.1. B6i canh nghién ciru

Su phit trién nhanh chéng cta tri tu¢ nhéan tao
Al, déc biét 1a Al tao sinh (Generatlve Al), dang tao
ra nhung thay dbi sau sic d01 v6i hé thong glao duc
dai hoc trén pham vi toan cau. Khac voi cac cong
nghe so trudc day chu yeu hd trg luu trit, truy xuat
va truyen tai thong tin, cac cong cu Al thé hé méi
c6 kha nang tham gia truc tlep vao nhiéu hoat dong
nhan thirc nhu tim kiém va tong hop tai liéu, phan
tich dir liéu, x4y dung ndi dung hoc thuét, ho trg
gidi quy€t van d¢ va tao 1ap van ban hoc thuét. Su
chuyén dich nay dang lam thay d01 can ban cach
thire hoc tap, nghién clru va san xuét tri thirc trong
moi truong dai hoc.

Trong linh vuc dao tao, Al m& ra co hoi ca nhan
hoa qua trinh hoc tap, ho trg tlep can tri thirc nhanh
chong va nang cao hi¢u qua xu ly thong tin. Trong
hoat dong nghién ciru khoa hoc, Al gop phan rat
ngan thoi gian tim kiém tai licu, hd trg phan tich dir
lidu va gia ting ning sut nghlen cttu. Tuy nhién,
bén canh nhiing loi ich r0 rét, viéc sir dung Al ngay
cang pho bién ciing dat ra nhiéu van dé lién quan
dén su phu thudc nhan thic, nang lyc tu duy doc
lap, tinh minh bach trong nghlen ciu va viéc duy
tri cac chuan muc liém chinh hoc thuat. Do d6, Al
khong chi 1a mét cong nghé hd tro hoc tap ma da troy
thanh mot nhén t6 c6 kha nang tac dong tryc tlep
dén chét lugng dao tao va nghién ctu trong gido
duc dai hoc.

Trong bdi canh do, cac truong dai hoc tu thuc 1a
nhom ¢o s¢ gido duc dugc quan tam dac biet. Voi
dac diém ty chu cao vé tai chinh va quan tri, cac
truo'ng dai hoc tu thuc thuong c6 kha nang tiep nhan
va trién khai cong ngh¢ moi nhanh hon nhim nang
cao chat luong dao tao, ting nang lyc canh tranh va
t6i wu hoa hiéu qua hoat dong Tuy nhién, chinh sy
linh hoat nay cling dét ra yéu cau cap thlet vé viée
can bang giira khai thac loi ich ctia AI v6i bao dam
chat luong hoc thuat, nang luc nghlen ctru thuc chat
va cac chuan muyc dao dure trong moi truong dai hoc.

1.2. Viin dé nghién ciru

Su pho bién ctia Al tao sinh dang lam thay ddi
dang ké cach thirc hoc tap va nghién ctru khoa hoc
cua cd sinh vién va glang vién. Trong hoat dong hoc
tap, Al co thé hd tro nguoi hoc xay dung bai tap, bao
céo, tiéu luan hoac tim kiém va xir 1y thong tin véi
tbe do vuot troi. Piéu nay giup nang cao hiéu qua
hoc tap nhung dong thoi cung lam gia tang nguy co
phu thudc vao cong nghé va lam suy gidm co hoi
phat trién tu duy phdn bién, tu duy doc lap va ning
luc giai quyét van dé.

Dbi voi hoat dong nghlen cuu khoa hoc, Al mang
lai nhiéu loi ich trong viéc tim kiém tai liéu, xir 1y dr
ligu va hd trg viet hoc thuat. Tuy nhién, viéc sir dung
AI thiéu kiém soat co thé dan dén nhiing rui ro nhu

tao ra thong tin khong chinh xac, s dung ngudn
tham khao khong ton tai, thiéu minh bach trong quy
trinh nghién ctru hodc vi pham céc nguyen tac liém
chinh khoa hoc. Nhirng thach thirc nay dat ra yeu
cau phai nhan dién day du ca loi ich va hé luy cua
Al d6i véi hoat dong hoc thuat trong cac co so gido
duc dai hoc.

Dac biét, trong mdi truong dai hoc tu thuc, noi ap
lyc nang cao chat luong dao tao, gia tdng cong bo
khoa hoc va tang cuong nang lyc canh tranh dién ra
manh mé, viéc st dung Al co the tao ra nhung tac
dong tich cuc 14n tiéu cyuc sdu sic hon so v6i nhiéu
bo6i canh khac. Vi vay, viéc danh gia thuc trang ung
dung Al va cic hé qua hoc thuét lién quan tr¢ thanh
mdt yéu cau nghién clru ¢6 y nghia 1y luin va thuc
tien.

1.3. Khodng trong nghién ciru

Mic du sé lugng cac nghién ciru vé Al trong gido
duc dai hoc gia tang nhanh chong trong nhitng nam
gan day, nhung ket qua tong quan tai li¢u cho thay
van ton tai mdt so khoang trong dang chu y.

Thi nhat, phan 16n cac nghién ctru tap trung vao
vi¢c giai thich mirc do chap nhén cong nghé¢ hodc
danh gid nhirng loi ich ma Al mang lai d6i véi hoat
dong hoc tap va nghién ctru. Trong khi do, cac hé
qua tiém an nhu sy phu thudc nhén thuc, suy giam
nang lyc tu duy doc 1ap va nguy co vi pham liém
chinh hoc thuat thuong dugc xem xét riéng 1€, chua
dugc tich hop trong cung mét khung phéan tich.

Thur hai, cac nghién ciru hién nay chu yéu tap
trung vao mot nhom ddi tuong rleng biét 1a sinh
vién hodc giang vién. Cach tiép can nay chua phan
anh day da ban chat tuong tac cua hé sinh thai dai
hoc, noi ca ngu'(n hoc va nguoi day déu dong thoi
la chu thé su dung Al Trong bdi canh chuyén dbi
s, giang vién khong chi dong vai tro huong dan va
giam sat hoat dong hoc tap cua sinh vién, ma con
truc tlep su dung Al trong hoat dong nghién ciru va
phat trién chuyén mon. Vi Vay, vi¢c danh gia dong
thoi hai nhom aoi tuong s€ cung cap cai nhin toan
dién hon vé tac dong ciia Al dbi véi mdi trudong hoc
thuat.

Thir ba, phan 16n cac bang chL'rng thuc nghiém
hién c6 duoc thuc hién tai cdc quoc gia phat trién
hoac trong hé thong dai hoc cong lap. Céac nghién
ctru vé Al trong bbi canh dai hoc tu thuc, ddc biét
tai cac nudc dang phat trién nhu Viét Nam, van con
tuong d6i han ché. Pay la khoang trong quan trong
bai cac truong dai hoc tu thuc thuong ¢6 mure do tu
chu cao, toc do thich tng cong nghé nhanh va chiu
ap luc canh tranh 16n hon trong hoat dong dao tao
va nghién ctru.

Tu nhung khoang trong trén, nghlen clru nay dé
xuét tiép can tich hop nhim dénh gia dong tho1i viée
ung dung Al trong hoc tap va nghién ctru khoa hoc
cua sinh vién va giang vién tai cac truong dai hoc tu
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thuc, dong thoi xem xét ca mat loi ich hoc thuat va
cac nguy co lién quan dén sy phu thudc nhan thirc
cling nhu liém chinh hoc thuét.

Pé dat dugc muc tiéu trén, nghién clu tap trung
trd 101 ba cau hoi nghién cuu sau:

RQ1: Mtic d6 va muc dich st dung Al trong hoc
tap va nghién ctru khoa hoc cua sinh vién va giang
vién tai cac truong dai hoc tu thuc hién nay nhu thé
nao?

RQ2: Nhung yéu td nao anh huong dén y dinh
chip nhan va sir dung Al cua sinh vién va giang
vién?

RQ3: Viée sir dung Al tac dong nhu thé nao dén
hi¢u qua hoc thuat, sy phu thudc nhan thurc va nhan
thitc v€ nguy co vi pham liém chinh hoc thuét?

2. Téng quan nghién ctru
2.1. Khai niém va phén logi Al trong gido duc

Trong linh vuc g1ao duc, Al duoc hiéu la céc
h¢ thong cong nghé c6 kha niang mo phong mot s6
hoat dong nhan thirc ctia con nguoi nhu hoc tap,
suy ludn, xtr Iy ngdn ngir, nhén di¢n mau va hd trg
ra quyét dinh. Tuy theo chirc nang va muc dich sir
dung, Al trong giao duc co the duoc phan thanh ba
nhom chinh: AT tao sinh, hé thong gia su théng minh
va cac cong cu phan tich dir liéu nghién ctru.

Al tao sinh (Generative Al) 1a nhom hé thong Al
c6 kha nang tao ra ndi dung méi dudi dang van ban,
hinh anh, &m thanh hodc ma lap trinh dua trén cac
dir liéu da duoc hudn luyén trude. Cac cong cu nhur
ChatGPT, Gemini, Claude hay Copilot dang duoc
str dung rong rdi trong moi truong dai hoc dé hd
trg tim kiém thong tin, tong hop tai liéu, xay dung
y tuong nghién ciru, bién tap van ban va ho tro gidi
quyct van dé. Khac vai cac hé thong Al truyén thong
chu yéu thuc hién nhiém vu phan loai hodc du béo,
Al tao sinh c6 khd nang tham gia truc tlep vao qua
trinh san xuit noi dung hoc thuat. Piéu nay tao ra
nhiéu co hoi trong viéc nang cao hi¢u qua hoc tap
va nghién curu khoa hoc, dong thoi dét ra cac van dé
lién quan dén tinh minh bach, quyen tac gia va liém
chinh hoc thuat. Vi vay, nhiéu co s gido duc vanha
xuét ban quoc té da ban hanh cac huong dan vé viéc
cong khai va sir dung AI mot cach c6 trach nhiém
trong hoat dong hoc thuat.

Hé thong g1a su thong minh (Intelligent Tutoring
Systems) 1a cac nén tang hoc tap duoc thiét ké nham
cung cap su hd trog ca nhan hoa cho nguoi hoc thong
qua viéc theo ddi tién trinh hoc tap, phén tich két
qua hoc tap va dua ra cac phan hoi phu hop. Cac hé
thong nay c6 kha nang diéu chinh noi dung, mtrc do
kho va 10 trinh hoc tap dua trén dac diém cia tung
ngudi hoc, gop phan nang cao hiéu qua hoc tap va
tang cuong su tuong tac trong moi tru’orng giao duc
$0. Trong nhitng nam gan day, cac hé thong gia su
thong minh ngay cang duoc tich hop vdi cac cong
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ngh¢ Al hién dai nham nang cao kha ning du bao
két qua hoc tap va hd trg ra quyet dinh su pham.
Tuy nhién, viée phu thudc qua mirc vao cac hé thong
goiy tu dong cling datra nhung ciu hoi vé tinh chu
dong va nang luc tu hoc ctia ngudi hoc.

Cac cong cu phan tich dr liu nghién cliiu
(Research Data Analytics Tools) 1a nhom cong cu sir
dung AI dé hd tro tim kiém, tong hop, phan tich va
khai thac dit li¢u hoc thuat tir cac nguon dr li¢u 16n.
Cac nén tang nhu Elicit, Consensus va SciSpace cho
phép nguoi dung tim kiém tai ligu, tong horp bang
chimg nghién ciru, so sanh két qua nghién ctru va ho
trg' xay dung tong quan tai liu mot cach hiéu qua
hon. Tuy nhién, d§ chinh xé4c cta céc két qua do Al
tao ra van phu thudc vao chat luong dit liéu dau vao
va kha nang kiém chimg cua nguol su dung. Do do,
cac két qua duoc tao ra tr Al can dugc danh gia va
xac minh mot cach cén trong nham bao dam tinh
chinh xac va dg tin cdy cia hoat dong nghién ctu
khoa hoc.

Trong ba nhém cong nghc néu trén, Al tao sinh
dugc xem la cong nghé co tac dong manh mé& nht
dén hoat dong hoc tap va nghién citu khoa hoc hién
nay do kha nang tham gia truc tiép vao qué trinh
tao lap va xu ly ndi dung hoc thuét. Vi vy, nghién
cuu nay tap trung vao Al tao sinh nhu la doi tuong
nghlen ctru trung tam khi xem xét mdi quan hé gitra
viéc st dung Al, hiéu qua hoc thuét, sy phu thudc
nhén thitc va nguy co vi pham liém chinh hoc thuét
trong gido duc dai hoc.

2.2. Cdac mé hinh nghién ciru

bé ly giai thuc trang st dung Al cua sinh vién va
gidng vién trong gido duc dai hoc, nghlen clru nay
ké thira hai khung 1y thuyet dugc sur dung phd bién
trong cac nghlen cuu ve chdp nhén cong nghe va
hanh vi nguoi dung, gom Mb hinh Chip nhan va sir
dung cong nghe thong nhat mé rong (UTAUT2) va
Thuyét Hanh vi dy dinh (TPB).

M6 hinh Chap nhén va sir dung cong nghe thong
nhit mo rong (UTAUTZ) do Venkatesh va cong su
(2012) phat trién nham g1a1 thich y dinh va hanh vi
str dung cong ngh¢ cta ca nhan. Trong nghlen cuu
nay, hai thanh phan bt 161 duge xem xét gdbm: (i)
Ky vong hi¢u qua (Performance Expectancy - PE):
phan anh mac d6 nguoi dung tin rang Al giup nang
cao hiéu qua hoc tap, glang day hodc nghién ctru
khoa hoc. (i) Ky vong no lyc (Effort Expectancy
- EE) phan anh muc d6 dé dang khi sir dung cac
cong cu Al

Thuyét Hanh vi du dinh (Theory of Planned
Behavior - TPB) cua Ajzen (1991) cho ring y dinh
thyuc hi¢én mot hanh vi chiu anh huong boi ba yéu td
chinh: (i) Thai do dbi véi hanh vi (Attltude) danh
gla mirc do tich cuc hodc tiéu cuc ciia ca nhan doi
voi viée su dung Al trong hoc tdp va nghién cuu.
(ii) Chudn myc chi quan (Subjective Norms): do
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luong mirc d anh huorng tr ban be, dong nghlep,
nha truo‘ng hodc moi truong hoc thuat dbi véi quyét
dinh sir dung Al (iii) Nhan thirc kiém soat hanh vi
(Percerved Behavioral Control - PBC): phan anh
mirc do tu tin cta cd nhan vé kha nang su dung Al,
bao gom nang luc s6, ky nang cong nghé va kha
nang tiép cén cac cong cy Al.

Viée két hop UTAUT2 va TPB giap nghién ctru
grar thich toan dién hon céc yéu t6 ky thuat, tam ly
va xa hgi anh huong dén hanh vi st dung Al cua
sinh vién va giang vién trong bdi canh gido duc dai
hoc.

De van hanh héa md hinh nghién ctru, nam céu
phan cot 16i dugc ké thira tir UTAUT2 va mé rong
theo bdi canh ung dung Al tao sinh trong grao duc
dai hoc, bao gom ky vong hi¢u qua, ky vong no luc,
anh huong xa hoi, diéu kién thuan lgi va nhan thiic
rui ro liém chinh hoc thuat.

Tht nhét: Ky vong hi¢u qua, duoc hiéu 1a mirc
dd ma ca nhan tin rang viéc su dung Al tao sinh sé&
giup nang cao hi¢u qua thyc hién cdc nhiém vu hoc
tap, glang day hodc nghién ctru khoa hoc. Trong bdi
canh grao duc dai hoc, khai niém nay phan anh nhéan
thtre clia sinh vién va gidng vién vé kha nang Al hd
trg tim kiém thong tin, tong hop tai li¢u, phat trién y
tuong va nang cao nang suat hoc thuat.

Thir hai: Ky vong nd luc, phan dnh mirc d6 dé
dang ma nguoi dung cam nhan khi hoc céach sir dung
va tuong tac vdi cac cong cu Al Khi cong nghé
dugc danh gia la dé tiép can, dé sir dung va khong
doi héi nhicu k¥ nang ky thuat nguor dung co Xu
huéng dé don nhan va st dung cong nghé & mirc do
cao hon.

Thir ba: Anh huong xa hdi (Social Influence -
SI) dé cap dén muc do ca nhan hodc to chirc nhan
thirc dugc loi ich cua viée sur dung Al Trong moi
truong dai hoc, dnh huong nay c6 thé xuét phat tur
nha truong, dong nghrep, giang vién, ... hodc céac xu
huorng hoc thuat va nghé nghiép dang dién ra trong
xa hoi.

Tht tu: Diéu kién thuan loi (Facilitating
Conditions - FC) duoc hiéu Ja mure do nguol dung
tin rang cac nguon lyc va diéu kién hd tro can thiét
da san sang dé ho sur dung Al mot cach hi¢u qua
Céc diéu kién nay bao gom co sO ha tang cong
nghé, kha nang tiép can cac cong cu Al su ho tro ky
thuat va cac chuong trinh dao tao k¥ nang s6 do nha
trudng cung cap.

Thr ndm: Nhan thirc rai ro liém chinh hoc thuat
(Perceived Academic Integrity Risk - PAIR) phan
anh mirc d¢ lo ngai cua nguoi dung ve nhiing hé
qué tiéu cuc c¢6 thé phat sinh tir viée sir dung Al
trong hoc tap va nghién ctru khoa hoc. Nhiing rui ro
nay c6 thé lién quan dén tinh trung thuc hoc thuat,
tinh chinh xac cua thong tin do Al tao ra, nguy co
phu thudc qua muc vao cong ngh¢ hodc kha nang
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vi pham cac quy dinh va chuian muc hoc thuat hién
hanh.

Nim cau phan trén dai dién cho cac yéu t6 tién dé
anh huong dén hanh vi st dung Al trong moi truong
grao duc dai hoc. Trén co s¢ do, nghién clru t1ep tuc
xay dung cac g1a thuyét nham phan tich moi quan
hé gitra viéc st dung Al, hi¢u qua hoc thuat, sy phu
thudc nhén thirc va nguy co vi pham liém chinh hoc
thuat.

3. Phuong phap va két qua nghién ctru
3.1. Thiét ké nghién ciru va thu thap di liéu

Nghién ctu st dung phuong phap hdn hop
(Mixed- Methods) két hop giita nghién ctru dinh
luong va nghren ctru dinh tinh nhdm dénh gia toan
dién viéc ung dung Al trong hoc tap va nghién ciou
khoa hoc tai cac truong dai hoc tu thuc ¢ Viét Nam.
Céch t1ep can nay cho phep vira do luong cac xu
huéng va mbi quan hé giita cac bién sb thong qua
dir li¢u khao sat, vira 1am rd nhiing nguyén nhén,
dong o va van de quan tri thong qua dir liéu phong
van chuyén sau.

Nghién ctru duge trién khai theo mo hinh giai
thich tuan tu (Sequential Explanatory Desrgn)
trong do6 dir liu dinh luong dugc thu thap va phan
tich trudc, sau d6 di li¢u dinh tinh dugc s dung dé
giai thich va bo sung cho cac két qua dinh lugng.

Dt li¢u dinh lugng dugc thu thap thong qua khao
sat bang bang hoi d6i v6i hai nhém dbi tugng chinh
gdm sinh vién va giang vién dang hoc tap, giang
day va nghién ctu tai cac truong dai hoc tu thyc.
Noi dung khao sat tap trung vao bon nhom bién so
chinh:

*Muc do va muc dich sir dung Al
«Céc yéu t6 anh huong dén hanh vi sir dung Al
*Nhén thire v& hiéu qua hoc thuat;

*Nhén thirc vé su phu thudc nhan thirc va nguy co
vi pham liém chinh hoc thuét.

Song song v6i do, dit ligu dinh tinh dugc thu thap
thong qua cac cudc phong vén ban ciu trac voi lanh
dao nha truong, grang vién va chuyén gia gido duc
nham nhén dién céc van dé quan tri Al, co ché kiém
soat rui ro va nhiing thay doi trong hoat dong hoc
thudt do Al tao sinh mang lai.

Dir liéu dinh luorng dugc xir 1y bang cac ky thuat
thong ké mo ta va mo hinh phuong trinh cdu trac
(SEM/PLS SEM) nham kiém dinh cac gia thuyet
nghién ctru va danh gia mac do tac dong gitra cac
bién.

Dir liéu dinh tinh dugc phan tich theo phuong
phap phan tich chu de (Thematlc Analysis), qua do
xac dinh cac chu der no6i bat lién quan dén co hai,
thach thirc va co ché quén tri Al trong moéi trudng
dai hoc tu thuc.
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3.2. Két qud nghién civu

3.2.1. Thuc trang ung dung Al trong hoc tap va
nghién ciru khoa hoc

Két qua khao sat cho thay Al tao sinh da tr¢ thanh
mat cong cu hoc thuat phé bién trong cac trudng dai
hoc tu thuc. Cac nén tang nhu ChatGPT, Claude,
Gemini, Consensus, Elicit va Sc1Space dugc su
dung vdi tan suét ngay cang cao trong ca hoat dong
hoc tap 1an nghién ctru khoa hoc.

Dbi v6i sinh vién, Al chu yéu duoc st dung dé
tim kiém thong tin, tom tit tai lidu, hd tro viét hoc
thudt va xay dung y twong hoc tap. Trong khi do,
giang vién sir dung Al nhiéu hon trong tong quan tai
lidu, thlet ké bai giang, xur 1y dir lidu va ho trg viét
cong bd khoa hoc.

Két gua nay cho thay AI dang dan trg thanh mot
thanh t6 magi trong h¢ sinh thai tri thirc dai hoc, tham
gia truc tlep vao nhiéu hoat dong nhan thuc von
trudc day do con nguoi thyuc hién.

3.2.2. Cdc yéu té anh hweéng dén hanh vi sir dung Al

Két qua kiém dinh m6 hinh cau trac cho thay
nhan thirc vé tinh hiru ich 1a yeu t6 tac dong manh
nhat dén y y dinh sur dung Al cua cd sinh vién va glang
vién. Bén canh do, tinh dé sir dung, ky vong ve hiéu
qua hoc tap va ap luc ning cao ndng suat nghlen
ctru ciing ¢6 anh hudng dang ké dén cuong do sir
dung AL

Déi voi nhom giang vién, ap luc cong b6 khoa
hoc va yé€u cau cip nhat cong nghé mai la nhimg
dong luc quan trong thic day viéc ung dung Al
trong nghlen ctru. Trong khi do, d6i véi sinh vién,
nhu cau tiet kiém thoi gian va t01 uu hoa qua trinh
hoc tap 1a nguyén nhan chu yéu dan dén viéc st
dung Al thuong xuyén.

Nhiing két _qua nay cho thay dong co st dung Al
khong chi Xudt phat tir yeu to cong nghe ma con gan
chat véi ap luc canh tranh va hiéu suat trong moi
truong giao duc dai hoc hién nay.

3.2.3. Tdc déng ciia Al doi véi hiéu qua hoc thudt

Két qua nghién ctru xdc nhan rang vige sur dung Al
c6 tac dong tich cuc dén hiéu qua hoc tap va nghlen
ctru khoa hoc. Nguoi sir dung Al thuong xuyén co
Xu huong cai thién kha nang tlep can thong tin, rat
ngén thoi gian xir 1y tai lidu va nng cao nang sut
thue hién cac nhiém vu hoc thuat.

Dai v6i gidng vién, AT gop phan hd trg ddng ké
trong qua trinh t()ng quan tai li¢u, phat trién }'/ tué’ng
nghlen ctru va xur ly dir ligu. Dbi voi sinh vién, Al
gilp tang toc do tiép can tri thirc va ho tro qua trinh
tu hoc.

Tuy nhién, nhu:ng loi ich nay chi thuc sy bén
viing khi Al duoc st dung nhu mot cong cu hd trg
tu duy thay vi thay thé hoan toan cac hoat dong nhan
thirc cua nguoi hoc va nguoi nghién ciru.
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3.2.4. Su phu thuoc nhan thirc va nguy co doi voi
liém chinh hoc thudt

Mot phat hién quan trong cua nghlen cuu la mbi
quan h¢ hai mit gitra vi¢c st dung Al va chat luorng
hoc thuat. Mac du Al gop phan nang cao hi¢u qua
hoc tap, viéc su dung v6i cuong do cao lai ¢6 xu
huong lam g1a tang sy phu thudc nhén thuc. Nhiéu
ngu:(n hoc c6 xu huéng chap nhan két qua do Al tao
ra ma khong thuc hién cac hoat dong kiém chung,
phan bié¢n hodc dbi chiéu ngudn thong tin. Pidu nay
c6 thé lam suy glam nang lyc tu duy doc lap, kha
nang giai quyét van dé va ky nang danh gia thong
tin.

Bén canh d6, Al tao sinh cling lam xuét hién
nhiing thach thirc méi dbi véi liém chinh hoc thuat.
Céc hanh vi nhu sir dung n6i dung do Al tao ra ma
khong cong khai mirc d6 hd tro, trich dan thleu minh
bach hodc phu thudc qua mirc vao cc san pham do
Al tao sinh dang trg thanh nhitng vin dé dang quan
tam trong moi truong dai hoc.

3.2.5. Thach thicc quan tri Al trong cac truong
dai hoc tu thuc

Két qua phong vén sau cho thay tbc do phat trién
cta Al dang dién ra nhanh hon dang ké so véi qua
trinh hoan thién co ché quan tri tai cac co so gido
duc dai hoc.

Phéan 16m cac truong khao sat chua Xay dung dugc
bd quy tic sir dung Al thong nhét; cic quy dinh vé
cong khai mtc do hd trg cua Al trong hoc tap va
nghlen ctru van con thiéu hodc chua 16 rang Nhiéu
giang vién va sinh vién cho biét ho dang sir dung Al
dya trén kinh nghiém ca nhan hon 1a trén cac hudng
dan chinh thirc tir nha truong.

Khoang tréng quan tri nay khlen céc co so gido
duc gip kho khan trong viéc can bang giira khuyén
khich ddi méi sang tao va bao dam liém chinh hoc
thuat.

4. Thao luan

Két qua nghién ctru cho thay viéc ung dung Al
trong cac truong dai hoc tu thuc tai Viét Nam dang
chuyén tir giai doan thir nghiém sang giai doan tich
hop siu vao cac hoat dong hoc tap va nghién cliu
khoa hoc. Diéu nay phan anh mot xu thé rong l6n
hon cua gido duc dai hoc trong bdi canh chuyen dbi
s6, khi AI khong con dong vai tro 1a cong cu ho
trg k¥ thuat don thuan ma dang tham gia tryc tiép
vao qua trinh tao lap, xu ly va truyén tai tri thirc.
Céac phat hién cua nghién ciru phu hgp véi xu huéng
dugc ghi nhan trong nhi€u cong trinh quoc té gan
day, theo do6 Al tao sinh dang tré thanh mot thanh
t0 mai cua hé sinh thai hoc thuat va lam thay aoi
dang ké cach thirc nguoi hoc va ngudi day tiép can
tri thire.

Tuy nhién, két qua nghién ctru ciing cho thy su
phat trién ctua Al dang tao ra mot nghich ly dang
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chu y trong gido duc dai hoc. Mot mit, Al gop phan
nang cao hi¢u qua hoc tap va nghién ciru thong qua
viéc rat ngan thoi glan tim kiém thong tin, ho trg
téng hop tai lidu va t6i wu hoa nhiéu quy trinh hoc
thuat. Mdt khéc, chinh nhiing loi ich do lai co the
lam gia tang xu huong phu thudc nhan thirc néu
nguoi str dung thiéu kha nang phan bi¢n va kiém
chung thong tin. Phat hién nay cho thay tac dong
cua Al khong nén dugc nhin nhan theo cich tiép
can nhi nguyén giita 1gi ich va rui ro, ma can dugc
xem nhu mot hién tuong c6 tinh ludng dién, trong
do hiéu qua cong nghé va chit lugng nhan thirc luon
ton tai trong moi quan hé cing thiang voi nhau.

Mot diém dang cha ¥ khac 1a cac yéu té thic
day viéc sir dung Al trong khéi dai hoc tu thuc co
su khdc biét nhat dinh so véi nhitng gi duoc mo ta
trong nhi€u nghién ctru trude day. Néu cic nghién
ctru ve chap nhan cong nghé thuc‘yng nhan manh vai
tro cua nang lyc s0, ha tang cong nghé hodc muc
d¢ sin sang cua t6 chuc thi két qua ngh1en clru nay
cho thay ky vong vé hiéu qua hoc thuét va tinh thuan
tién moi 1a nhimg dong luc quan trong nhat. Diéu
nay phan anh dic diém riéng cua cac truong dai hoc
tu thuc, noi ap lyc canh tranh, yéu cau ty chu tai
chinh va nhu cau nang cao hi¢u suat hoat dong khlen
Al dugc tlep nhén chu yeu dudi goc do cong cu t6i
uu hoa nguon lyc. Trong bbi canh do, quyét dinh stir
dung Al khong don thuén la hanh vi chap nhan cong
ngh¢ ma con la phan ing thich nghi cua cac chu thé
hoc thut truéc nhitng 4p luc ngay cang gia ting vé
ndng suat va hi¢u qua.

Mot phat hién c6 ¥ nghia déc biét la khoang cach
giﬁa toc do pho bién cua Al va toc do hoan thi¢n
cac co che quan tri hoc thuat. Dit liéu dinh tinh cho
thdy phan 16n cac co so glao duc van dang trong qua
trinh xay dung quy dinh va huéng dan str dung Al,
trong khi cong ngh¢ nay da dugc s dung rong rai
trong thyc tién hoc tap va nghién ctru. Khoang trong
quan tri nay lam xuat hién nguy co mat can bang
gilra ddi méi cong nghé va bao dam liém chinh hoc
thuat. Noi cach khac, thach thtc 16n nhat hién nay
khong phai la viéc Al ¢o dugc su dung hay khong,
ma la viéc Al dang duoc su dung trong diéu kién
thiéu cac chuan muc va co ché giam sat phu hop.

Tu goc do ly thuyét két qua nghién ctru cho thay
cac md hinh chap nhan cong ngh¢ tluyen thong
UTAUT van c6 gia tri gidi thich hanh vi s dung
Al nhung chua du dé 1y giai toan dién hién tuong
nay trong moi truong gido duc dai hoc. Cac mo hinh
hi¢n hanh chu yéu tap trung vao nhitng yeu to thuc
day vige chap nhan cong ngh¢, trong khi chua xem
xét ddy du nhung hé qua nhén thirc va dao dirc phat
sinh sau khi cong ngh¢ dugc sir dung. Bing viéc
phan tich dong thoi hiéu qua hoc thuét, sy phu thudc
nhén thirc va nguy co vi pham liém ch1nh hoc thuat,
nghién cliiu gop phan md rong hué‘ng tiép can tu

chap nhan cong ngh¢” sang “sur dung cong nghé
c6 trach nhiém”. Cach tiép can nay dic biét phu hop
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v6i bdi canh Al tao sinh, khi gia tri ciia cong nghe
khong chi duge do bang mirc do sir dung ma con
pha1 dugc danh gia thong qua tac dong ctia nd d01
v6i chit lugng hoc tap, nghlen clru va sy phat trién
nang luc tu duy ctua con nguoi.

Nhin tong thé, nghién ctru cho thy tuong lai cua
Al trong gido duc dai hoc khong phu thugc chu yeu
vao su phat trién cua cong nghé ma phu thude vao
nang luc quan tri cia cac co sO gido duc va nang lyc
phan bién ctia nguoi hoc, nguol day. Khi dugc dinh
hudng boi cac co ché quan tri phu hop va duge sir
dung nhu mét cong cu hd trg tu duy thay vi thay thé
tu duy, Al ¢6 thé tr¢ thanh dong luc quan trong thiic
day doi méi gido duc dai hoc. Ngugce lai, néu thiéu
cac chuén muyc sir dung va co ché klem soat hi¢u
qud, nhitng loi ich vé nang suat hoc thuat co thé pha1
danh do6i bang sy suy giam chat 1uorng nhén thtrc va
nhitng rui ro ngay cang 16n dbi vé6i liém chinh hoc
thuat.

5. Ham y nghién ctru

Cac két qua nghién ciru cho thy viéc ing dung
Al trong glao duc dai hoc khong don thuan la van
dé d6i méi cong ngh¢ ma dang tr¢ thanh mot van dé
lién quan tryc tiep dén chat lugng dao tao, su phat
trién ning luc nhan thirc va bao dam liém chmh hoc
thuét. Ttr goc d6 hoc thuét, nghién ctru gop phan mo
rong cach tiep cén d6i véi AI trong gido dyc dai hoc
bang viéc dat hiéu qua cong nghé trong méi quan h¢
voi cac hé qua nhan thirc va dao dirc hoc thuat. Két
qua cho thay muc do sir dung Al khong thé duogc
xem la chi bao duy nhét phan anh thanh cong cua
chuyen d6i s6 gido duc. Diu quan trong hon la kha
nang duy tri tu duy phdn bién, tinh tu chu trong hoc
tap va nang luc kiém ching thong tin cia nguodi hoc
va nguoi day trong moi truong Al Phat hién nay
201y rang cac nghlen ctu tuong lai can dich chuyen
trong tdm tir vi¢c ly giai hanh vi chap nhén cong
nghé sang viéc phan tich chét 1uong su dung cong
ngh¢ va céac tic dong dai han cua Al dbi voi qua
trinh kién tao tri thirc.

0 goc do quan tri dai hoc, nghién ctru cho thiy
cac co s gido duc khong thé tiép can Al theo tu duy
quan ly truyén thong dua trén kiém soat hodc cim
doan. Su phd bién nhanh chong ctia cac cong cu Al
tao sinh doi hoi cac truong dai hoc phai xay dung
mot h¢ sinh thai quan tri thich Gng, trong d6 trong
tdm khong phai 13 han ché st dung Al ma la dinh
huéng su dung Al mét cach minh bach, c6 trach
nhi¢ém va phu hop voi chuan muc hoc thuat. Dleu
nay dong ngh1a v6i vide d6i méi phu’ong phap kiém
tra, danh gia theo hudng danh gia nang luc thuc
chat tang cuong céac hinh thirc danh gia xéac thuc
nhu van dap, bao vé du 4an, giai quyét tinh hudng
thyc tién va cdc nhiém vu doi hoi tu duy phan bién.
Dong thoi, phat trién nang luc so k¥ nang khai thac
va klem chirng thong tin tir Al can dugc xem 1a mot
thanh té cdt 15i trong chuong trinh dao tao cua cic
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truong dai hoc tu thuc trong giai doan hién nay.

Tu géc do chinh sach, két qua nghién cru cho
thay nhu cau cap thiét pha1 hinh thanh mét khung
quan tri Al trong glao duc dai hoc & cap hé thong
Khung chinh sach nay can vuot ra ngoal cac quy
dinh mang tinh k¥ thuat dé bao quat cac van dé vé
dao duc su dung Al, minh bach hoc thuat va trach
nhiém gidi trinh trong moi truong s6. Bén canh viée
b sung nang lyc s0 va nang lyc st dung Al c6 trach
nhiém vao chuan dau ra cua nguoi hoc, cac tiéu chi
kiém dinh chat luong giao duc dai hoc cung can
dugc diéu chinh theo huéng danh gia kha nang quan
tri Al, bao dam liém chinh hoc thuat va xay dung
moi trudng hoc tap thich ung voi cong nghe bay
khong chi la diéu kién dé khai thac hi¢u qua nhiing
lgi ich ma AI mang lai, ma con la nén tang dé bao
v¢ cac gia tri cot 101 cua gido duc dai hoc trong ky
nguyén tri tué¢ nhan tao.

6. Két luan

Trong bbi canh Al tao sinh dang tro thanh mat
thanh t6 ngay cang quan trong cua h¢ sinh thai giao
duc dai hoc, nghlen cliiu nay da cung cap mot céi
nhin toan dién vé thuc trang ung dung Al trong hoc
tap va nghién ctru khoa hoc tai cac truong dai hoc tu
thuc ¢ Viét Nam. Thong qua viéc két hop phan tich
dinh luong va dinh tinh, nghlen cuu khong chi lam
rd muc d§, muyc dich va céac yeu t6 thiic day hanh
vi sit dung Al cua sinh vién va glang vién, ma con
nhén dién nhung h¢ qua hoc thuat va quan tri dang
ndi 1én trong qua trinh chuyén doi sé cua gido duc
dai hoc.

Ket qua nghlen ctru chi 16, Al dang tirng budc
chuyen tir vai tro cong cu hd trg k¥ thuat sang mot
“d6i tac nhan thirc” trong hoat dong hoc tap va
nghién ctru. Viée ung dung Al gop phan ning cao
hi¢u qua tim kiém, xur 1y va tong hop thong tin, ho
trg phat trién y tuong hoc thuét va cai thién ning
suét nghlen cuu. D01 véi cac truong dai hoc tu thuc,
noi chiu ap luc dong thoi vé chat luong dao tao,
nang luc nghién ctru va kha nang canh tranh, Al
dang trd thanh mot ngudn luc quan trong gitp toi
uu hoa hoat dong hoc thuat va nang cao hi¢u qua
van hanh.

Tuy nhién, nghlen ctru ciing chi ra mot nghich Iy
dang chu y y: nhiing yeu t6 lam gia ting mirc do chap
nhan va su dung Al ciing chinh la nhung yeu to co
thé dan toi sy phu thudc nhéan thirc néu thiéu nang
luc phan bién va co ché quan tri phu hop. Khi Al
ngay cang c6 kha nang thyc hién cac nhiém vy von
thudc vé hoat dong tu duy cua con nguorl ranh gioi
giita hd tro hoc thuat va thay thé qua trinh nhan thirc
tror nén ngay cang mong manh. Vi vay, thach thirc
cbt 15i cua gido duc dai hoc hién nay khong con la
vigc ¢o nén su dung Al hay khong, ma 1a lam thé
nao dé sur dung Al theo huong tang cuong nang luc
tu duy thay vi lam suy giam nang luc do.
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Vé phuong di¢n hoc thuat, nghién ctru gbp phan
m6 rong cadc mo hinh nghién ctru vé chap nhan cong
ngh¢ trong giao duc bang cach tich hgp ddng thoi
cac chiéu canh hiéu qua hoc thuat, phu thudc nhan
thire va li€ém chinh hoc thuat vao cung mot khung
phan tich. Cach tiép can nay cho phép nhin nhan
Al khong chi nhu mdt cong ngh¢ duoc chap nhan
hay tir chdi, ma nhu mot nhan to dang tai dinh hinh
qua trinh klen tao tri thirc trong moi truong dai hoc.
Pong thoi, nghién ctru bd sung thém bing ching
thuc nghiém tir boi canh cac truong dai hoc tu thuc
tai Vigt Nam - mot moi truong con twong do1 it duoc
khao sat trong cac nghién ctru qudc té vé Al trong
gido duc dai hoc.

vé phuong di¢n thue tién, cac két qua nghién ctru
€01 mo rang chlen lugce thich tmg véi Al cua cac
truong dai hoc can duoc trién khai theo hudng tong
thé, ket hop gitra d01 méi phuong phap danh gia,
phat trién nang luc s, tang cuong tu duy phan bién
va xay dung khung quan tri Al hoc thuat. Chi khi
Al duoc dét trong mot mdi truong hoc thuét co kha
ning kiém soat rui ro va bao dam liém chinh khoa
hoc, nhimg loi ich ma céng nghé mang lai méi c6
thé dugc phat huy mot cach bén Vung

Nghié€n ctru cling thira nhan mot s6 gioi han nhat
dinh. Pham vi khao sat chu yéu tap trung vao kh01
dai hoc tu thuc va dir liu dugc thu thip theo thiét
ké cat ngang, do d6 chua phan anh day du nhimng
bién d6i dai han trong hanh vi st dung Al Trong
thoi gian toi, cac nghién cliru tlep theo can mo rong
dbi tuong khao sat sang hé thng dai hoc cong lap,
dong thoi trién khai cac nghién ciru theo chiéu doc
nham danh gi4 tac dong lau dai cua Al dbi v6i ning
luc hoc tap, nghién cuu, tu duy phan bién va van
hoéa liém chinh hoc thuat. Bén canh do, viéc dua cac
bién sb nhu nang luc s0, murc d6 trudng thanh cong
nghé cua t6 chirc, van hoa hoc thuat va co ché quan
tri Al vao mo hmh nghién ctru s€ gbp phan xay dung
mot khung 1y thuyét toan dién hon vé vai tro ctia tri
tu¢ nhan tao trong giao dyc dai hoc thoi ky chuyén
d6i sd.

Nhin rong hon, phat hién quan trong nhét cua
nghién ctu khong nam ¢ viéc khang dinh AI lam
tdng hay giam chat luong gido duc, ma ¢ viéc chi ra
rang tuong lai cua gido duc dai hoc s€ phu thudc vao
kha ning thiét lap mot trang thai cdn bang moi giita
tri tué con nguoi va tri tu¢ nhan tao. Trong trang thai
do, Al khong thay thé tu duy hoc thuat ma trd thanh
cong cu hd tro dé con nguoi hoc tap sau hon, nghién
ctru hi€u qua hon va sang tao co6 trach nhiém hon.
Pay ciing chinh 14 diéu kién nén tang dé cac truorng
dai hoc tu thuc duy tri chat luong dao tao, bao v¢ gid
tri cua tri thurc va cing ¢ niém tin hoc thuét trong
ky nguyén Al.
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Tém tit:
Sl/ phat trién nhanh chéng cia tri tué nhan tao
(Artificial Intelligence - Al), dac biét la Al tao
sinh, dang tao ra nhitng thay déi sau sdc doi véi hoat
dong hoc tap va nghién ciru khoa hoc trong gido duc
dai hoc. Bén canh nhitng loi ich nhir hé tro tzep can
tri thirc, ndng cao hiéu qua Xt ly théng tin va gia
tang nang sudt nghién cvu, viéc s dung Al ciing dat
ra nhiéu vin dé lién quan dén s phu thudc nhin
thiee, tinh minh bach cia qua trinh hoc thudt va nguy
co vi pham liém chinh hoc thuat. Trong béi canh dé,
cac truong dai hoc tw thuc voi ddac diém tw chu cao,
kha nang thich ung cong nghé nhanh va ap lyc canh
tranh 16n tré thanh méi trueong dién hinh dé nghién
cteu tac dong cua Al doi véi hé sinh thdi hoc thudt.

Bai viét tdp trung phan tich thiee trang iing dung
Al trong hoc tdp va nghién cieu khoa hoc tai cdc
truong dai hoc tu thuc, déng thoi lam ro6 cac yéu 1
danh hwong dén hanh vi sue dung Al cua sinh vién va
giang vién. Trén co so tong quan ly thuyet va cdc
nghién ciru thuc nghiém gan day, bai viet xdy dung
khung phan tich tich hop nham xem xét dong thoi ba
khia canh: hiéu qua hoc thudt, sw phu thuéc nhdn
thire va nguy co vi pham liém chinh hoc thudt. Két
qua phan tich cho thdy, viéc sir dung AI mang tinh
hai mdt: vira gép phdn ndng cao hiéu qua hoc tdp
va nghién ciru, vira tiém dan nguy co lam suy giam
ndng lyc tw duy doc lap néu thiéu co ché hiréng dan
vad kiém sodt phit hop. Nghzen citu dong thoi chi ra
rang, cdc chinh sach quan tri AI trong gido duc dai
hoc can chuyen tir cach tlep cdn kiém sodt cong nghé
sang phat trién nang lyc sw dung Al co trach nhiém
va bao dam liém chinh hoc thudt.

Két qua nghién ciru gop phan bo sung bang chirng
thyc nghiém cho linh vuc Al trong giao duc dai hoc
tai Viét Nam, dong thoi cung cap co so tham khdo
cho viéc xdy dung chinh sach quan tri Al trong cac
co SO gzao duc dai hoc tw thuc trong boi canh chuyén
doi so.

Tw khoa: Tri tué nhan tao; Al tao sinh, Gido duc
dai hoc tw thuc, Nghién citu khoa hoc; Liém chinh
hoc thudt; Phu thudc nhan thie.
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