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igital technology is the pioneering force of the Fourth Industrial Revolution. It helps create a

foundation for making breakthroughs for rapid and effective development of economic and social
sectors and fields, helping to create and develop digital education. In the context of current higher education,
innovation in teaching methods is mandatory to effectively utilize digital technology and improve the quality
of lectures. To meet output standards, Trung Vuong University must attach importance to innovation in
teaching methods. Lecturers need to be aware of and proficient in using digital technology in the steps of the
teaching process and must harmoniously combine the use of modern teaching aids with traditional means.
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1. Mé dau

Ngay nay, vdi sy bung nd cua cong nghé thong
tin da lam cho s6 1uong tri thitc nhan loai tang lén rat
nhanh. Hé thong bai giang cl voi cac phuong phap
day hoc chi dua vao phan trang va bang den khong
thé dap ung dugc nira. N6 can duge bo sung bang hé
thong cac bai glang duge cap nhat tr viée str dung
cac phuong tién méi nhat.

Vige giang day ¢ céc truong dai hoc cua nude
ta con khong it han ché. N6 khong chi con nang
vé ly thuyet nhe Ve thuc hanh, ngudi hoc thiéu ky
nang xu ly cac van dé trong thyc tién, ma con van
dung kién thirc, phuong phép glang day chua that
phat huy tinh tich cuc, sang tao cua nguorl hoc, chat
luong doi nghl giang vién chua twong xtimg voi yéu
cau dao tao nhan lyc chat lugng cao. Trong khi do,
nhitng thanh tyu ctia Cudc cach mang cong nghiép
lan tht tu d3 va dang tao ra nhiéu co hoi dé hién
dai hod céac phuorng phap glang day truyén thong
Viéc ung dung cong ngh¢ so dang lam thay dbi cach
thirc giang day va hoc tap nhét 13 trong cac co s&
gido duc dai hoc. Doi moi phuong phép gidng day
theo hudng tlep can cong nghe sO khong chi nang
cao hi¢u qua giang day, ma con giap ngudi hoc phat
trién k¥ ndng hoc tap sudt doi va thich ang véi moi
truong lam viée s6 hoa.

Van dé dit ra la vige d6i méi phuong phap giang
day theo hudng tiép can cong nghe s0 & mdt truong
dai hoc dua trén co sd 1y ludn va t6 chic thuc hanh
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nhu thé nao? Trong khuon kho bai bao nay, tac gia
xin dugc dong gop nhan thic 1y ludn cta déi mai
phuong phép giang day qua ti€p cin cong ngh¢ s6
dap ung chuan dau ra tai Trudng Pai hoc Trung
Vuong.

2. Tong quan nghién ctru van dé

Céc nghién ctru gan day da chi ra céc cong cu
cong nghé nhu bang trang dién tir, phan mém quan
1y hoc tap va cc nén tang hoc truc tuyén di giup
giéng vién khong chi trinh bay n¢i dung mdt cach
sang tao ma con kich thich tinh chi dong cua sinh
vién trong qua trinh hoc tép. Ung dung cong nghe
5O khong chi don thuan la thay the bd sung cac
phu’orng phap truyen thong, ma con tao sy dot pha \E
cach ticp can mdi. N6 cling khong chi ho trg gidng
vién thu thap nhanh, hi¢u qua thong tin va tri thuc,
ma con giup thiét k& va thuc hién bai giang linh
hoat, hip dan hon, tao moi tmong hoc tép tich cuc.
Nhiing thay d6i nay dac biét c6 y nghia trong thot ky
dai dich COVID-19, khi gido duc truc tuyén da tro
thanh mot phan khong the thicu.

Cac phu’o‘ng phap giang day dai hoc tiép can cong
ngh¢ s0 da dugc cdc nha nghién clru quan tam, tiéu
biéu nhu: L6p hoc dao nguge (Flipped Classroom),
hoc tap két hop (Blended Learning), hoc tap thich Ging
(Adaptive Leamlng) ung dung thuc t€ do (Virtual
Reality - VR) vaung dung tro choi hoa (Gam1ﬁcat10n)
trong glang day dai hoc. Tai Vigt Nam, cling da co
mdt s6 nghién ctru vé chuyén dbi sé trong gido duc
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dai hoc . Nhung nghién ctru trén da hudng dén viéc
can d01 mo&i phuong phap giang day ti€p can cong
nghé sb trong dao tao dai hoc va da dua ra nhiing
phuong phép khac nhau nham nang cao hiéu qua
giang day va hoc tap.

Tuy nhién, dé 20p phan nang cao chét lugng giang
day dap u:ng chuan déau ra cua Truong Dai hoc Trung
Vuong, viéc nghlen ctiu ly luén co ban vé ing dung
cong nghé so, glao duc so, d6i mai phuong phép
glang day 1a rat can thiét khong chi dbi v6i ban than
ngudi day, ma con li€n quan dén yéu cau vé ngudi
hoc va cac cap quan ly trong Nha trudong.

3. Cach tiép can va phuwong phap nghién ciru

Bai Vlet dugc thyc hién dya trén cach tlep can
chu yéu gdbm mo ta, tlep can danh g1a tiép can dinh
tinh. Cach t1ep can mo ta va tlep can nghién ciou
hanh dong cung véi céc phuong phap nghlen cliu
thich hop. Chang han, v&i cach ti€p cdn mo ta, tac
gia huong vao viéc lam 10 hién trang ung dung cong
nghe sO trong gidng day dai hoc va tim hiéu muc do
san sang chuyén doi so cua glang vién, sinh vién va
t6 chirc. Theo cach tiép can nay, tac gla su dung cac
phu’ong phap khao sat glang vién va sinh vién vé
viéc st dung hé thong quan 1y hoc tap (LMS), cong
cu cong nghé gido duc (EdTech) va phan tich tai licu
chinh sach tir Truong bPai hoc, tr B Gido duc va
Dao tao. Vi ti€p can nghién ctru hanh dong, tac g1a
chu dong thuc nghiém do1 moi phuong phap g1ang
day sir dung cong nghé s, roi tu danh gia két qua.

4. Két qua nghién ctru
4.1. Khdi quat vé cong nghé 6 va gido duc 6

Vao gilta nhitng nam 1980, sy ra doi ciia may
tinh dién ttr, Internet ket nbi thé glO’l v6i nhau da tao
khoi dau virng chic de cong nghe SO phat trién. Trai
qua hang thap ky dau tu va ung dung, cung voi su
xuat hién cugc Cach mang cong nghiép lan thu tu,
trong 10 ndm gin day, nhan loai da bude sang g1a1
doan phat trién dot pha Ve cong nghé s6 hay con goi
1a 1an song ctia chuyén d6i s6. Cong nghé so (Digital
Technology) theo nghia hep, 1a mot phat trién cao
hon cua cong ngh¢ thong tin, cho phép tinh toan
nhanh hon, xt ly dir li¢u nhleu hon, truyén tai dung
luong lon hon véi chi phi ré hon. Con theo ngh1a
rong, n6 1a mot trong cac nhom cong ngh¢ chinh cta
cudc Cach mang cong nghiép lan tha tu, voi dai dién
la cong ngh¢ dién toan dam may, dir lidu 16n, tri tué
nhan tao, chudi khdi, thyc té ao..

Cong ngh¢ s6 bao gdm tat ca cac cong cu, thiét bi
dién tu, hé thong tu dong, thiét bi cong nghé va tai
nguyeén tao ra, xu ly hodc luu trir thong tin trong cac
linh vuc khac nhau. Nhirng vi du de thdy nhat cho
cong nghé s6 1a xay dung phan mém bao gém cac
phuong tién truyén thong da phuong tién, mang xa
hdi, nén tang thuong mai dién tir, dich vu mua sdm,
thanh toan tryc tuyén, cac trd choi truc tuyén. Bén
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canh do, cong nghe 5O con gan lién véi su phat trién
phan cing nhu cac thlet bi di dong (Smartphone,
Tablet, Laptop), hé thong tw dong hoa, Robot, VR/
VA... Viéc luu trlt, xtr ly dir li€u thong tin (Data),
Big Data, Internet van vat (IoT), dién toan dam
miy (Cloud) tién ky thuat s6 (Cryptocurrency) hay
chudi khoi (Blockchaln) cling 1a nhimg vi du dién
hinh trong birc tranh cong nghé sé trén thé glO‘l hién
nay. Cong nghe so da va dang thdm nhap vao moi
linh vue cua doi song xa hodi, qué trinh chuyen doi
s6 da dua lai nhiéu loi ich khong thé dong dém, lam
thay d6i phuong thirc diéu hanh, lanh dao, quy trinh
lam viéc, van hoa ciia moi t6 chirc kinh té, chinh
tri, xa hoi trong do6 co glao dyc va dao tao. Cong
nghe s6 thuc day tang nang suét lao dong trong cac
nganh san xuat, kinh doanh, tinh gian nhén lyc véi
sur xuat hién cua Robot c6 tri tu¢ nhéan tao, lam vigc
da nang, tu do... Chang han, chi sau 3 nam Dai dich
COVID-19, da c6 nhiéu nganh nghe khong nhat
thiét phai c6 mit tai vin phong lam viéc 8 gio moi
ngay, dic biét gido duc s6 phat trién ram ro.

Gido duc sé hay hoc truc tuyén (E-learning) 1a
mot hinh thirc giang day va hoc tdp dua trén su dung
cong nghé so nhu may tinh, Internet va cac ung dung
di dong Piéu niy cho phép sinh vién va nguol hoc
tu quan ly thoi glan va khong gian hoc tap cua ho,
thuong thong qua cac nén tang truc tuyén. Giao duc
s0 la mot mo hinh gido duc hién dai, tdn dung t6i da
cong nghé sé dé tao ra moi truong hoc tap tuong tac,
linh hoat va ca nhan héa. N6 ap dung cong nghé hd
tro giup ngu’orl hoc tiép can tri thirc moi nhanh hon,
chinh xé4c va c6 hi¢u qua hon, dap tng t6t hon nhu
cau hoc tap va nghién ctru khoa hoc.

Su ra doi va phat trién cua glao duc s6 1a tat yeu
va can thiét, cho phép moi nguoi dé dang tiép can
thong tin va kién thirc khong chi trong mot truong
dai hoc, ma con tir khap noi trén thé gi¢i thong qua
Internet. Nguol hoc khong bi gigi han boi khong
gian va thoi gian va cho phep ho tiép nhan kién thirc
tur ngum day bt cr luc nao va & dau. Véi sy hd trg
cua cong nghé da phuong tién, cac bai luan tich hop
van ban, hinh anh minh hoa, am thanh tdng thém
tinh hip dan cia bai hoc. Nguoi hoc khong chi co
nghe hoc ma con dugc xem nhirng vi dy minh hoa
truc quan, thdm chi con ¢o the tien hanh tuong tac
v6i bai hoc nén kha ning nim bit kién thic ciing
tang lén.

Gido duc sé giap ngudi hoc phat trién k¥ ning
s hitu ich nhu lap trinh, xtr 1y dit ligu, tu duy logic,
day la nhirng k§ ndng quan trong trong nhiéu nganh
nghé hién dai. N6 tao diéu kién cho viéc hoc hoi linh
hoat, cho phép ngu(n hoc ty quan ly thoi glan hoc
tdp va lya chon ndi dung hoc tap theo nhu cau ca
nhéan, nho do tao diéu kién thuan lgi cho vigc tu thuc
day su phét trién cia ca nhan. Gido duc sO gitp tién
ich va hiéu qua nhu tiét kiém thoi gian va tai nguyén
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so v6i hoc truyén thong. Ngudi hoc cd thé truy cép
tai liéu hoc tap ¢ moi luc, moi noi, giap tiet ki¢m chi
phi di lai va giam th1eu tac dong dén moi truong
Giao duc sO tao kha ning ket noi va hop tac, glup
tao dleu kién binh déng cho moi nguoi de hoc h01 va
phat tr1en ban than. Thong qua, phan mém day hoc
truc tuyen giao duc so cung cap co hdi cho nguo‘1
hoc, dong thoi tao két noi va hop tac voi nguoi khac
trén khap thé g10r1 Diéu nay mo ra hang loat co hoi
hoc tap va lam viéc chung vdi moi nguoi tir cac nen
van hoa va chuyén nganh khac nhau. Gido duc sb
con la can thiét dé moi nguol thich nghi véi moi
truong sd hoa trong cudc sdng hién dai.

Do6i méi g1ang day dai hoc theo hudng tiép can
cong nghé s6 mang lai nhiéu lgi ich quan trong,
khong chi cho sinh vién, ma con cho giang vién va
toan bd h¢ thong gido duc dai hoc. N6 cho phép glang
vién sir dung cac tai li¢u phong phti nhu Video, mo
phéng, tai nguyén mé (OER), giup bai giang sinh
dong hon, gitip cac truong dai hoc mo rong pharn vi
dao tao dén nhu'ng khu vuc kho khan vé co so vat
chat. G1up cdi thién ky nang sb cho glang vién va
sinh vién, t6i uu hoa quan ly va danh gia két qua hoc
tap, t6i wu hoa quan ly va danh gia két qua hoc tép,
tiét kiém chi phi va tai nguyén.

Thyc tién dd cho thdy, hinh thuc gido duc s6
mang lai su tién 1¢i, linh hoat, cap nhét va gitip moi
ngudi tiép can klen thitc mot cach nhanh chong.
Hinh thac nay bd sung rat tot cho phwong phap hoc
truyén thong do tinh twong tac cao dua trén cong
nghé da phuong tién, tao diéu kién cho nguol hoc
dé dang trao ddi thong tin, tri thirc véi nguoi day va
gilta nguoi hoc voi nhau va cﬁng dua ra nhitng noi
dung hoc tdp phu hop voi kha nang va so thich cuia
tung nguoi. Tuy hinh thire day hoc nay con tiém an
nhung han ché (nhu giang vién kho c6 thé dua ra cac
ndi dung qua triru tuong, qua phurec tap, cac ndi dung
lién quan t6i thi nghiém va thuc hanh) nhung néu
ha tang cong ngh¢ thong tin duogc rong khap, hoan
thién, thy va tro vuot qua han ché vé k¥ ning cong
nghe thi nhitng loi ich cta viéc thuc hi¢n hinh thac
nay la rat 1on, khong thé do dém dugc. Boi thé, no
da khong chi la mot xu hudng, ma con tr¢ thanh chu
phan quan trong cua hé thong gido duc hién dai.

O Viét Nam, Pang va Nha nude di khing dinh,
giao duc la mot trong nhung nganh dugce uu tién cao
nhit va dugc hudng cac nguon dau tu cao nhat nham
nang cao chat 1uong day hoc trong nhirng nam téi.
Trong nd luc nay, Viét Nam da quyet dinh két hop
cong ngh¢ thong tin vao tat ca moi cap do glao duc
nham d6i méi chat luong hoc tap tai cdc mon hoc
va trang bi cho lop tré day du cac cong cu va ky
nang cho ky nguyen thong tin. Phat trién khoa hoc,
cong nghg, d01 mai sang tao va chuyen d01 56 dang
la yéu to quyét dinh phat trlen cua cac quoc gia; la
diéu kién tién quyét, thoi co tt nhit dé nudc ta phat
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trién giau manh, hing cuorng trong ky nguyén méi
- ky nguyén vuon minh cua dan tgc. Gido duc s6 da
va dang la tac nhén rit quan trong hd trg cho viée
chuyén d6i quan diém day hoc tir cho ‘1ay nguoi
hoc 1a trung tdm” trudc day sang nhin manh ¢ phat
huy tinh tich cuc va sang tao cua nguou hoc”, cung
vOi cac nganh khac dang gop phan vao thuc day
qué trinh phat trién mot nén kinh té sb va xa hoi s6
hudng téi sy thinh vuong.

4.2. Chat lwong gidng day va chuin diu ra ciia
Trwong Dai hoc Trung Vwong

Chat lwong giang day la mot trong ba by phan
céu thanh chat lugng dao tao (glang day, nghién
ctru khoa hoc va hoc tap) va la moi quan tam hang
dau cua tat ca cac truong dai hoc trén thé glO’l Chat
luong giang day dai hoc 1a mot qua trinh gido duc c6
thé dam bao dugc cho sinh vién dat duoc nhfmg muc
tiéu cua chuong trinh, dap ung dugc nhu cau cua xa
héi va gop phan vao cong cudc phat trién quoc gia.
Chat lwong giang day c6 vai tro quan trong thé hién
hinh anh, thuong hi€u va suc canh tranh ctia mot
truong dai hoc, 1a ti€u chi phan biét uy tin cua cac
truong dai hoc trong xa hoi.

Ciing nhu tat ca cac hang héa va dich vu dugc
cung ra trén thi truong, chat luong giang day khong
phai la nhfrng gi theo y mudn chi quan cua cac nha
cung cap, ma no la nhirng gi khach hang nhan ra va
san sang tra gid. Khach hang danh g1a chat luong
bang nhan thirc cua ho. Vi mong muon nguoi day
truyén dat dugc klen thirc nhanh nhét, dé dang nhat
dé nguoi hoc nam bt va van dung c6 hi¢u qua tri
thirc do trong thoi gian ngan nhat, viéc tim tdi cach
thttc nang cao chat luong giang day ludn dugc datra
ma khong c¢6 diém két thac.

Vigc quan tim nang cao chit lugng glang day la
tat yeu khong thé lang tranh trong qua trinh phat
trién ctia Trudng Pai hoc Trung Vuong, bai vi:

Mot la, su canh tranh: Trong nhitng ndm gan day,
¢ Viét Nam da c6 su canh tranh cao do glu’a cac co
s& gido duc dai hoc dé thu hut sinh vién va tai chinh.
Cung véi qua trinh toan cau hoa vé thuO’ng mai dich
vu, nhit 13 viéc ra doi Cong dong kinh t¢ ASEAN
(AEC) moi truong glao duc tr¢ nén canh tranh gay
git, quyét liét hon bao gio hét. Hon nira, Truong Pai
hoc Trung Vuong la truo'ng dai hoc tu thuc thudc
Tap doan H6 Guom con non tré, méi duge thanh
lap cach day 15 nim theo Quyét dinh sb 700/Q£)—
TTg ngay 18/5/2010 ctia Thu tudéng Chinh phu va
la co s¢ gido duc dai hoc da nganh, da linh vyc. Do
cac nganh linh vuc dao tao nay khong phai la khac
biét so v&i cac truong dai hoc cong lap va tu thuc
da co bé day truyen thdng nhiéu nam, nén mirc do
canh tranh voi cdc truong ngay & trong nudce cling da
rat gay git. Dé vuot qua thach thirc ctia canh tranh,
didu quan trong phai rat quan tim dén nang cao chat
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luong giang day.

Hai la, su hai long cua “khdch hang”: Sinh vién,
phu huynh va céc t6 chirc tai trg, nhitng khach hang
ctia mot co s& giéo duc, c6 y thuc rat cao vé quyén
lgi cua minh va gia tri nhan duoc so voi thoi gian
va tlen bac ma ho da bo ra. Ho cang ngay cang doi
hoi chét luong glang day phai tot hon va nguoi hoc
pha1 duge cung cap nhimng ky nang can thiét dé co
stc canh tranh trong tuyén dung va trén thi truong
lao dong. Vi thé, Nha truong va cac khoa phal rat
coi trong dam bao va nang cao chat lugng giang day.
Néu khong, thi s& bi mat “khach hang”.

Ba la, dé duy tri cdc chudn muwc: DEé vuon 1én
trong mai truong canh tranh, dé thu hat nguorl hoc,
tat yeu Truong pha1 dit ra chuan muyc cua riéng
minh va thuong xuyén duy tri nhitng chuan muyc do.
Chuan dau ra 1a mot tiéu chi rat quan trong trong
danh gia chat lugng dao tao. Néu khong, s& ¢ nguoi
khéc déanh gia.

Boén la, trach nhiém gidi trinh: M&i t6 chire déu
c6 trach nhiém g1a1 trinh d6i v6i cac nhom thanh
vién cua minh vé nguon quy (cho du la cong hay tu)
dugc sir dung. Mdi quan tam vé chit luong s& dam
bao trach nhiém gidi trinh trong vig¢c str dung nguodn
quy va thong bao cho cac bén lién quan dé dua ra
nhiing quyet dinh thich hgp. Do d6, viéc nang cao
chit luong giang day phai dugc coi 1a mot co ché
giam sat.

Nam la, su tin nhiém, uy tin va dang cd'p Néu
moi nguoi trong cac khoa va toan truong déu quan
tam lién tuc dén chat luong glang day, thi diéu d6 s&
mang lai sy tin nhi¢m déi vai tung cd nhan va toan
don vi, boi sy nhét quan s& dan dén hoat dong thong
sudt, nang vi thé va gia tri thwong hiéu.

Sau la, hinh anh va kha nang quang ba: Nhiing
co s¢ dao tao co chat lugng c6 thé thu hut duogc su
hd tro t6t hon tir cac bén c6 lién quan, vi du nhu
tuyén dugc nhitng sinh vién uu tu ¢ ca gan lan xa,
tdng cdc khodn tai trg/trg cap tir cic nha hdo tam/
co quan tai trg va moi quan tam nhiéu hon cta nha
tuyén dung tao kha nang kiém viéc lam dé dang hon
cho sinh vién sau khi tot nghiép.

Chat luong giéng day céng cao thi célng kich
thich dong lyc va tinh than cua can b, gido vién va
nhan vién trong Nha truong, do doé hleu suat dao tao
s€ cao hon.

Chuan dau ra tqi Trmmg Dai hoc Trung Vuong.
Chuén dau ra la yéu cau toi thleu vé kién thirc, ky
nang, thai do, trach nhiém nghé nghiép ma nguoi
hoc dat dugc sau khi hoan thanh chuong trinh dao
tao, dugc co s¢ dao tao cam két voi ngu(n hoc, xa
hoi va cong bd cong khai cung voi cac diéu kién
dam bdo thuc hig¢n. Truong Dai hoc Trung Vuong da
va dang trién khai dao tao trinh d¢ dai hoc cac nganh
Ngbn ngir Anh, Ngon ngit Trung Qudc, Ngon ngit
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Han Qudc, Truyén th()ng da phuong tién, Quan tri
kinh doanh, Thuong mai di¢n tu, Tai chlnh Ngan
hang, Ké toan, Luat kinh té, Cong nghe thong tin,
Cong ngh¢ ky thuat 6 t6, Logistic va quan ly chudi
cung ung, biéu dudng, Quan tri dich vu du lich va
1&r hanh va dao tao trinh d6 sau dai hoc bac thac si
voi hai chuyén nganh Quan 1y kinh té va Luat kinh
té. Mai day, Truong bai hoc Trung Vuong da duoc
B0 Gido duc va bBao tao cho phép md ma nganh dao
tao trinh dg sau dai hoc bac thac si tht 3: Thac si
Quan 1y Gido duc. Nha truong dang phan dau phat
trién dao tao & bac dai hoc va sau dai hoc & mot so
chuyén ngélnh méi. Truong Dai hoc Trung Vuong da
xay dung va cong bd chuan dau ra cho mot s6 nganh
dao tao, thé hién cam ket vé chat lugng va nang luc
cua sinh vién sau khi tot nghi¢p. Nha truo*ng cling da
cong bd rong rai chudn dau ra ddi voi cac hé nganh
dao tao trén cac phuong tién thong tin dai chung va
da luon quén triét, trién khai téi cac khoa, ph(‘)ng,
ban va cac hé lop dao tao trong toan truorng, da coi
viéc hoan thanh chuan dau ra 1a yéu cau bit bude va
1a thudc do danh gia thanh qua lao dong cua thay,
tro va ngum phuc vu trong toan truong. Mot trong
nhiing giai phap rat quan trong dé dat dugc chuan
dau ra Ia phal khong ngung doi méi phu’orng phap
giang day cac mon hoc, thuong xuyen nang cao chat
luong bai glang theo huong tiép can cong nghé sd.
Bai viée tlep can nay s€ khong chi 1am téng tinh
tuong tac va ca nhan hoa hoc tép, nang cao hi¢u suét
giang day, giup ngu(n hoc ti€p can kién thuc linh
hoat, 6 moi luc, moi noi va phat trién cac ky nang so
can thlet trong th(n dai Céch mang cong nghiép lan
thir tu, ma con glup tiét giam cac chi ph1 lién quan
dén thoi gian va tién cua cho vigc truyen thu va tiep
thu kién thirc.

4.3. Doz maoi phuwong phadp giang day dap irng
chudn dau ra

Phuong phép giang day 1a hé thong nhiing bi¢n
phéap, nhitng thu thuat ma nguoi day su dung nham
trang bi tri thue, phuong phap cho nguol hoc dua
trén co so 1y luan day hoc, dic diém vé dbi tuong,
phuong phdp nghién ctru, chitc nang cua mon hoc
cling nhu doi tugng va muc tiéu dao tao. Viéc xac
dinh phuong phép giang day & bac dao tao dai hoc
dugc duya trén co s¢ cua ly ludn day hoc, cac noi
dung, quy luat mang tinh ddc thu cia moi moén hoc
va can cur vao doi tuong la sinh vién trong dicu
kién phat trién méi cua cac nén tang cong nghé va
phuong tién day hoc ¢ thé sir dung.

Khac v6i khi con hoc pho thong, sinh vién khong
chi thu nhan truc tiép kién thic tir nguoi day, ma
con phai tiép nhan phuong phép thu thap va xu ly
kién thirc. Hon nita, ho con tham gia cac hoat dong
khoa hoc va cong nghe cac hoat dong thyc tién san
xuét, kinh doanh va doi song xa hoi. Su khac biét
d6, doi hoi ngudi day phai tuan thi nguyén tic thich
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hop, hién dai va dac bi¢t coi trong phdt huy tinh tich
cye, sang tao cuia nguoi hoc. D61 mai phwong phap
giang day doi hoi phai khac phuc vi¢c lam dung day
hoc theo kleu truyen thong chi tac dong mot chiéu
tir thay dén tro, ma con phai coi trong su tac dong
tr lai tir tro dén thay. No6i cach khac, twong tac gitta
thay va tro phai dugce coi 1a nguyen tac giang day
mon hoc. Phai trén quan diém nguou hoc 1a trung
tam” dé ap dung phuong phap gido duc tich cuc.
Theo Luat Gido duc, “Phuong phap glao duc phai
khoa hoc, phat huy tinh tich cuc, tu giac, chu dong,
tu duy sang tao cua ngum hoc; b01 du’ong cho nguoi
hoc nang luc tu hoc va hop tac, kha nang thuc hanh,
long say mé hoc tap va y chi vuon 1én” . Do la
phuong phap gido duc tich cyc ma cac nha truong
can tuan thu.

Muc tiéu déi moi phuong phap glang day mon
hoc khong chi nham trang bi cho ngum hoc mot hé
thong tri thirc co ban, thuc chét, co chon loc cua
mon hoc ma con ing dung vao thuc tién g1a1 quyét
cac van dé san xuét, kinh doanh va doi séng trong
hoat dong chuyén moén ma ho da duoc dao tao sau
khi ra truong, dam bao tinh c¢ ich, thiét thuc, dung
duong huong phat trién kinh té - x hoi ciia Dang va
Nha nudc, kich thich tinh chu dong, sang tao trong
tiép can va giai quyét cac van dé kinh té - xa hoi co
lién quan.

Mot so phu’ong phap gzang day nham néng cao
chat lwong mén hoc cé thé dp dung tai Trong Pai
hoc Trung Virong.

Tu 1y luan va kinh nghiém thuc tlen 6 thé rat
ra, vi¢c nang cao chat luong mén hoc tiép can cong
nghe s, giang vién can:

Thir nhdt, coi trong chuan bi trude noi dung va
ké hoach bai giang. Noi dung chuan bi on tap, phu
dao phai bao quat toan bo hoc phan phai thé hién
thuc chat va yeu to ot 16i cua mon hoc; phdi ¢6 tinh
goi mo, nhén manh nhiing vén dé quan trong, phan
chi tiét sinh vién ty doc trong séch. C6 thé sur dung
Slide lam phuong ti¢n trg glang Truong hop ¢6 tinh
huong khé hiéu, _gidng vién nén lay cac vi du trong
cac gido trinh dé minh hoa cho Slide bai giang clia
minh trén co s¢ lam chu gio giang.

Thit: hai, phan b6 thoi lugng giang bai trén 16p,
giai dap thic méc va phu dao. Vi luong thoi gian
trén lop dugc phan b6 cho mdi mén khong nhiéu,
nén viéc phan b6 thoi lugng phai dugce tinh toan
tranh “dau voi, dudi chudt” nhu Van thuong xay
ra, tranh don nhleu ndi dung vao cu01 chuong trinh
giang, tranh phién dién chi chu y dén glang trén 16p,
phu dao nhung lai bo qua giai dap thac mac.

Thir ba, d6i méi phuong phap trinh bay. Tuy
thugc vao ting glang vién ma cach trinh bay co

thé khac nhau, vi day la ngh¢ thuat glang day tiy
ltc va hoan canh tiép can khong gian va thoi gian
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thuc gidng. Tuy nhién, vé nguyén tic, phai dya trén
quan diém kinh t€, tirc 1a phai c6 dong, v6i ngdn ngir
trinh bay it nhét nhung c6 lugng thong tin, kién thirc
nhiéu va tot nhét truyén thu cho nguoi hoc

Thir tw, chu 'y phuorng phap thuc hanh nhu ra bai
tap va 101 giai. B¢ cung co klen thirc 1y thuyét, sinh
vién ké ca hoc cac nganh kinh té va k¥ thuat, phai co
thoi glan thyc tap, thyc hanh, lam bai tap, lam tiéu
luén mon hoc. Glang vién co thé huong dan, glup tra
161 bai tap mau, cau tric nghlem goi y bai tiéu luan.
Dé tranh ton nhleu thoi gian, giang vién co thé goiy
va yeu ciu sinh vién lam bai tap, giri Email ctia lop
de gi4o vién sira cho dung rdi moi ngudi cung tai vé
dé hoc.

Thir nam, duy tri thuong xuyén hoat dong klem
tra. Day la khau quan trong nhit dé danh g1a chit
luong giang day cua gido vién va hoc tap cua sinh
vién; dong thoi, néu duoc lam tot bao dam cong
bang thi no lai tré thanh dong lyc dé nguoi hoc vuon
lén. Hién céac khoa cua Tmong thuong tlen hanh
kiém tra két qua hoc tap cua sinh vién khi ket thic
hoc phan thong qua bai thi viét. Tuy day la can thiét,
nhung chua du. Can hoan thi¢n co ché bdo dam
nghiém tuc va cong béng trong coi thi; dong thoi,
thich hop voi moi hé dao tao, giang vién tuy khong
phal yéu cau sinh vién lam bai klem tra thuong
xuyén, nhung néu mdi khoa tao co ché dé glang vién
thyuc hién cong vigc nay thi chat luong glang day sé&
c6 thém diéu kién dugc nang cao hon. Béi vi, thong
qua kiém tra s& dat sinh vién thuong xuyén pha1 co
mdt trén 16p, khién ho c6 dong luc tryuc tiép dé nang
cao chat lwong hoc tép.

Nang cao chit lugng giang day tuy la Viéc lam
cua moi giang vién, nhung néu sy “vao cudc” duge
kip thoi, lién tuc cua ca hé thdng dao tao trong toan
truong th1 chat luong giang day toan truong s€ duoc
nang Ién. Sy vao cudc dugc thé hién trong cac hoat
dong nghién clru, ra soat va chinh sura dé¢ bao dam
glao trinh, bai giang phu hop, hién dai v6i mdi hé
va phuong thirc dao tao; kip thoi gidi thidu, chuyén
cac hoc li¢u va cac dleu kién can thiét theo quy dinh
dén tay nguoi hoc; t6 chirc va quan 1y chat ché cac
dot kiém tra, thi hoc phan; va xay dung, dua vao su
dung hé thong chi tiéu danh gia chat luong glang
day cua moi khoa va toan truong, trong do6 ¢6 ca chi
tiéu dinh luong va chi tiéu dinh tinh dé giang vién va
sinh vién co6 can ctr thyc hién.

4.4. Ung dung céng nghé s6 nham néng cao
chit lwong bai gidng dién tiv

Trong nhitng nim gan day, nhat 1a tir khi c6 dai
dich COVID-19, Truong Dai hoc Tru:ng Vuong
cling nhu cac truong dai hoc khac da co nhung thay
doi can thiét vé giang day nhim thich u'ng v6i tinh
trang dich bénh. Néu truéc day, dai da sd cac lop
hoc duoc trién khai duéi hinh thie hoc truc tlep thi
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trong thoi gian cach ly xa hdi toan qudc, cac l6p
hoc duoc chuyen dbi sang hinh thirc hoc tryc tuyén.
Hoat dong day va hoc nay da gt hai dugc kha nhleu
thanh cong va van duoc ap dung co hi¢u qua nhét
dinh tir sau dai dich cho dén nay va hinh thirc nay
dugce goi la giao duc s6 hay day - hoc truc tuyén. Bai
giang truc tuyen (E-learning) 1a mdt hinh thuc thyc
hién day-hoc nay.

Bai giang truc tuyén (E-learning) 1 hinh thirc
dugc thuc hién khi sinh vién va gidang vién khong
truc tiép gdp mat. No dua vao cac cong nghé nhu
may tinh, di¢n thoai, mdy tinh bang va ngu¢i day s¢
su dung Internet dé truyén tai bai giang dén nguo’i
hoc. Tu’ong tu nguol hoc can co thiét bi két ndi
Internet néu muon theo ddi nhiing bai giang nay.
C6 nghién ctru cho rang, neu 80% thoi lugng khoa
hoc dugc tién hanh tryc tuyén thi hinh thitc hoc nay
dugc goi 1a hoc Online hay hoc truc tuyén (Stefan
Hrastinski, 2009) .

Hinh thirc bai giang tryc tuyen da va dang duoc
ap dung kha phd bién trén glang duong Truong Dai
hoc Trung Vuorng va ca nudc trong nhung nam gan
day. N6 g1up nguoi hoc co thé ¢ bat cir dau va bat cir
thoi gian nao cung ¢6 thé hoc duoc voi diéu kién co
mang Internet, may tinh hay dién thoai. N¢ 1a budc
tién trong vi¢c s dung phuong ti¢én méi dé tich hop
cac phuong phéap giang day truyén thdng véi cac
phuong phap hién dai. V6i nhiing loi ich to 16n ma
n6 mang lai, nguoi day hoan toan co the str dung
cac phuong tién hd trg cua cong nghé s6 m6i nham
thu dugc hi¢u qua thiét thuc.

Cu thé, su dung tri tu¢ nhéan tao (Al) s€ gitp ca
nguoi day va ngudi hoc tim kieém va gidi quy€t van
de thudc hé thong tri thirc mon hoc theo mdt logic
theo 1ap trinh, tranh nhung mau thudn va trung lap
khong can thlet Su dung cong nghé dit li¢u 16n (Big
Data) s€ cho phép xtr ly cac cach dé phan tich, trich
xuat thong tin mot cach cod hé thong hodc xur ly cac
tap hop dir li¢u 16n, phic tap ma cac img dung xu
ly dix ligu truyén th()ng khong thé thuc hién dugc.
Dong thoi, n6 con giap viéc thu thap, phén tich,
giam sat du liéu, tim kiém, chia s¢, luu trtr, truyen
nhan, tryc quan, phan tich du bao kinh té. Viéc su
dung cong nghé Internet (IoT) s& giup viéc truyen
tai va su dung tri thirc méi dugc linh hoat hon, trong
d6 nguoi hoc ¢o thé hoc bat ctr khi nao minh muon,
co thé trao d6i v6i ngudi day va ban bé dé viéc
tiép nhan tri thirc dugc nhanh hon va c6 hi¢u qua
hon. Nguoi day va hoc co thé sir dung cong nghé
Blockchain dé viéc luu trir tri thirc mon hoc duogc
an toan va su dung tién loi; co thé st dung mo hinh
kinh té chia sé dé truy cap vao tri thirc cia mon hoc
khong chi dugc giang day trong nudc ma con ¢ cac
truong dai hoc khac trén thé glO’l Nho do, lam ting
tinh lién thong vé tri thirc mén hoc..

Chét lugng cia mot bai giang dle;n ter duoc thé
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hién & chd né tich hop duoc cac ung dung cong nghé
thong tin phu hgp voi ndi dung, muc dich day hoc,
dam bao dac trung bo mon gop phan tich cuc hoa va
phat huy nang luc hoc tap cua nguorl hoc, lam tang
hig¢u qua day hoc. N6 phai dam bao cac yeu cau thiét
ké vé ndi dung, cau hoi, giai dap Vé noi dung, phai
duogc trinh bay v6i Iy thuyét co dong dugc minh hoa
sinh dong va ¢6 tinh twong tac cao rd nét ma phuong
phap glang day bang 10i kho dién ta. Viéc thuc hién
y€u cau nay doi hoi gidng vién pha1 hiéu rat rd van
dé can trinh bay, phdi nam virng cac phuong phap su
pham truyen thong, dong thoi phai ¢6 ky ndng ve tin
hoc dé thuc hién thiét k&, minh hoa, mé phong hodc
tan dung chon loc tor tu ligu dién tir cO san. Phan
cau hoi va giai dap phai duge thiét ké st dung tinh
da phuong tign dé kich thich nguoi hoc van dong
tri ndo dé tim cau tra 16i. Khi thiét ké bai glang,
can bao dam tinh ddy du tirc 1a c6 du yéu cau noi
dung bai hoc, tinh chinh xéc, khong c6 thong tin sai
léch, tinh truc quan v6i hinh v€, &m thanh, bang bleu
truc quan, sinh dong, hap dan nguoi hoc. Phan mém
cong cu hd tro g1ang vién thiét ké bai glang dién tu
pha1 dam bao st dung dugc trén 16p va ho tro hoc
vién tu hoc ¢ nha. Phai c6 kién thtrc va k¥ nang xay
dyng cAu tric mot bai gidng dién tu, quy trinh thiét
ké bai glang, hiéu va thyc hanh dung cac cong doan
chinh cua cong viéc thiét ké mot bai giang dién tu.

Thue té cho thdy, bai giang dién tir di giup cho glo
giang tro nén sinh dong hon, dem lai nhing bat ngo,
tha vi cho nguoi hoc. Tinh chat da phu'orng tién dem
dén mot luong thong tin 16n, thay doi “thuc don giac
quan” cho nguoi hoc ma phuong phéap truyen thong
khong thé lam dugc. Tuy nhién, khong nén tuyét doi
hoéa vai tro cua g1ao duc s0. De nang cao chét luong
bai glang, ngudi day can phbi hop hai hoa gitra su
dung cic phuong ti¢n hién dai véi cac phuong tién
truyén thong, nghTa la vira st dung cong ngh¢ so,
mady vi tinh, may chiéu da nang Projector ¢ nhitng
cho ma phuong tien truyen thong khong thé thyc
hién duoc, vira két hop voi str dung bang den, phan
trang khi can rén k§ nang viét, trinh bay 10i giai hay
giai mot bai toan... dé nang cao hiéu qua day hoc.

5. Thao luén

DPoi méi giang day dai hoc theo hudng tiép can
cong nghé s6 mang lai nhiéu loi ich, nhung cling
dat ra khong it thach thirc va van dé can thao luan.
Duéi ddy 1a mot s6 chi d& quan trong dang dugc
quan tam:

Mot la, nang luc sd cua giang vién va sinh vién.
Glang vién co sin sang doi moi? Nhleu g1ang vién
chua quen voi cong nghé s6, thiéu ky nang thiét
ké bai giang s6 hoéa hoac E- learmng Sinh vién c6
thuc sy chu dong? Cong nghe glup hoc tap linh hoat
nhung cling doi hoi sinh vién c6 k¥ nang tu hoc, tu
quan ly thoi gian. Can chuong trinh dao tao k¥ nang

s6? Dé dam bao hiéu qua giang day, Trudong Pai hoc

37



KHOA HOC, GIAO DUC VA CONG NGHE

Trung Vuong c6 nén xay dung khoa dao tao k§ nang
s0 cho giang vién va sinh vién khong?

_Hai la, tinh san sang vé ha ting cong nghé thiét
yéu cta Truong co dép l'rng duoc khéng” Chi phi
dau tu va duy tri, nang cap cong ngh¢ s6 doi hoi kinh
phi 16n, 1am sao dé Nha truong duy tri 1au dai?

Ba la, cac phuong phap giang day va danh gia
mdi thi phuong phap nao hig¢u qua? Chuyén tur gidng
day truyen thong sang giang day dua vao cong nghé¢
hién dai can thoi glan thich ngh1 Viéc kiém tra, danh
gia truc tuyén dé gap van de gian 1an, sao chép. Vay,
lam sao danh gia cong bang‘? Co6 nén ap dung Al
dé glam sat? Tuong tac giang vién - sinh vién co6
bi glam sat? Vigc hoc truc tuyen doi khi khién sinh
vién cam thdy co lap, it trao ddi véi giang vién va
ban hoc.

Bon la, 1am thé nao dé c6 dugc tai nguyén so chat
luong cao dap ung nhu cau dao tao cho tat ca cac

nganh trong trudng? Tao ndi dung s6 trong xay dung
bai gidng tryc tuyen, Video giang day chat lugng
cao doi hoi nhleu thoi gian va tai nguyén. Vay, cach
danh gia dé khic phuc nhung ton kém nay?

Ngoa1 ra, con ¢ nhung Van dé nhu: an toan thong
tin va quyen rleng tu; van dé ung dung Al va cong
ngh¢ méi trong giao duc mo hinh dao tao s6 co nén
thay d6i? C6 nén bat budc giang vién doi méi?..

6. Két luan

Do6i méi phuong phap dé nang cao chét luong
glang day tai Truong Dai hoc Tru’ng Vu’ang tiép can
cong nghé s6 1a tat yéu, phu hop véi xu huong cua
gido dyc hién dai. Tuy nhién, d€ dat hi¢u qua, Nha
truong can xay dung va thuc thi chién lugc trién
khai phu hop, dong bd ca vé cong nghé, con ngudi
va phuong phap giang day.
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