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Abstract:
]n the context of digital transformation and
ongoing reforms in general education, the
application of Artificial Intelligence (Al) in teaching
has emerged as an important trend for enhancing
educational quality and promoting pedagogical
innovation toward competency-based learning.
This study investigates the current state of Al
application among Literature teachers at several
high schools in Thai Nguyen Province, Vietnam.
Data were collected through a questionnaire survey
administered to teachers who are directly involved
in teaching Literature.

The findings indicate that most teachers
hold positive perceptions of Al, demonstrate a
willingness to adopt Al technologies, and have
begun integrating Al tools into their teaching
practices. However, the implementation process
continues to face several challenges, including
limitations in technological infrastructure, subject-
specific characteristics of Literature education,
teachers’ digital competencies, and their ability to
effectively utilize Al tools in instructional settings.

Based on these findings, the study confirms the
potential of Al to support innovation in Literature
teaching while providing empirical evidence for the
development of strategies aimed at enhancing the
effectiveness of Al integration in general education.
The research contributes to addressing the demands
of educational development in the digital era.
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1. Pat van dé

Trong bdi canh chuyén doi s6 qudc gia va doi
mdi can ban, toan dién gido duc, viéc Uing dung
cong nghé s6, dic biét 1a tri tué nhan tao (Artificial
Intelligence - Al), dang tré thanh xu huéng tit yéu
nham nang cao chit luong day hoc, d6i méi phuwong
phap gido ‘duc va phat trién nang luc nguoi hoc dap

ung yéu cau cua xa hoi hién dai.
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Chuong trinh Gido duc ph thong 2018 dit trong
tam vao viéc phat trién pham chit va nang luc hoc
sinh, chuyén tir tiép can ngi dung sang tiép can ning
Ic. Didu nay doi hoi gido vién khong chi d6i méi
phuong phap giang day ma con can khai thac hiéu
qué cac cong nghé hd tro hoc tap nham ting cuong
tinh tuong tac, ca thé hoa qua trinh hoc tap va phat
huy vai tro chi thé ciia nguoi hoc.
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Dbi véi mon Ngit vin, viée tng dung Al mang y
nghia dac biét boi day la mon hoc vira trang bi tri
thirc ngdén ngtt, van hoc, vira gop phan hinh thanh
nang lyc tu duy, cam thu tham my, giao tiép va sang
tao. Cac cong cu Al hién nay nhu ChatGPT, Canva
Al, Gamma App, Bing Image Creator hay Copilot
Des1gner .c6 kha nang hd trg gido vién trong viée
thiét ké bai giang s6, xay dung hé thong cau hoi, tao
hoc li¢u truc quan, phén tich van ban va to chire cac
hoat dong hoc tap tuong tac. Néu dugc khai thac
hop ly, Al khong chi nang cao hi¢u qua day hoc ma
con tao diéu kig¢n dé ddi méi cach tiép can tac pham
van hoc, khuyen khich hoc sinh chi dong kham pha,
phan tlch va kién tao tri thirc.

Tuy nhién, viéc ing dung Al trong day hoc Ngu
van ¢ truong pho thong van dang ¢ giai doan dau va
chiu tac dong boi nhidu yéu to nhu nhén thirc cua
giao vién, nang luc cong nghe s6, diéu kién co so
vat chat va dic thu cia mon hoc. V1 Vay, vi¢e khao
sat thyc trang mg dyng Al cua gido vién Ngir van la
can thiét nham nhén dién nhung thuén loi, kho khan
va cic van d& dat ra trong qua trinh trlen kha1 Trén
o' 8¢ do, nghién ctru gop phan cung cap nhung bang
chung thuc tién cho viéc dé xut cac g1a1 phap thuc
day ung dung Al trong day hoc Ngit van, dap ng
yéu cau doi méi gido duc trong thoi dai so.

2. Tong quan van dé nghién ctru

Nghién ctru vé Al va img dung Al vao gido duc
da duoc to chic UNESCO va nhiéu nha nghién
clru trong va ngoai nude quan tdm. Thudt ngir tri
tu¢ nhén tao (AI) dugc st dung lan dau tién tai mot
hoi thao ndm 1956 to chirc tai Pai hoc Dartmouth,
Trudng Dai hoc Ivy League cia Hoa Ky, dé mo ta
“khoa hoc va k¥ thuat tao ra may moéc thong minh,
dac biét 1a cac chuong trinh may tinh th6ng minh -
may hoc” (Learnlng Machlnes) Béo céo Giam sat
Gido dyc toan cau cia UNESCO (2023) cho rang,
cac cong cu Al moi da tao ra mot dinh nghia méi vé
day va hoc. Al dé tr¢ nén ngay mot thong minh va
dugc sir dung moi lic moi noi dé giai dap thac mic,
giao vién khong con la nguoi truyén dat klen thirc
duy nhat ma hoc sinh c6 thé chu dong tim hiéu kién
thtrc va trai nghiém hoc tap vOi sy trg gilip tir cac
tro i 4o nhu ChatGPT. Di€u nay da danh dau mot
thoi ki méi vé hoc tap sudt doi, cho phép ca nhan
tiép thu kién thirc va phat trlen ki ning ma khong
phu thudc vao 16p hoc truyen thdng hoic g1a0 vién.
Trong su phat trién cua Al sy ra doi cua Al tao
sinh (Generatlve AI) cu thé 1a cong cu Al ChatGPT
da tao nén budc tien nhay vot vé “cach mang hoa
phuong phép giang day va hoc tap truyén thng].

Tai Viét Nam, viéc trién khai ung dung Al trong
day hoc da thu hut su quan tdm cta nhiéu nha g1ao
duc. Céc nghlen curu trong nudce tap trung chu yéu
vao viéc ung dung Al de d6i mai phuong phap day
hoc va xay dung hé théng Chatbot nhim c4 nhan
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hoa hoat dong hoc tap cua hoc sinh. Nghlen clru cua
nhom tac gia Nguyen Hiru Hau vé€ viéc Umg dung
cong nghé¢ Al thiét ké > phim hoat hinh trong day hoc
Toan Tleu hoc (Nguyén Hiru Hau va cong su; 2025);
Bai viét Sir dung cong cu tri tué nhan tao (AD thiét
ké hoc liéu dién tur trong day hoc ki nang song cho
hoc sinh pho thong ctia nhém La Phuong Thuy,...
déu cho thy nhimng uu thé trong ung dung Al vao
gido duc. Trong bai viét Thiét ke nguon hoc liéu da
phuong tién trong day hoc viét van ban thong tin &
moén Ngit van cho hoc sinh phé thong, Nguyen Thi
Xuan Quynh, Tran Thi Huong Glang va Nguyen
Khénh Huyén da dé cap dén vai tro ctia viéc tich
hop cong nghé thong tin va hoc li¢u da phuong tién
trong day hoc Ngir van. Tuy nhién, nhitng nghién
ctru cu thé vé thyc trang ing dung cua gido vién
Ngir van ¢ truong THPT thi chua c6 cong trinh nao
nghlen ctru cy thé. Pay 1a khoang tréng cho nghién
clru cua chung toi.

3. Phwong phap nghién ciru

Dé ¢co co s¢ danh gia mot cach khach quan va
toan dién vé viéc ung dung Al trong day hoc Ngur
van, ngh1en ctru da tién hanh khao sat déi voi doi
ngii gido vién dang truc tlep giang day ¢ bac trung
hoc phé thong bang phiéu hoi. Thong qua phiéu
khao sat, nghién ctru tap trung tim hiéu nhan thuc
cua gido vién vé vai tro cua Al trong day hoc, muc
dd va cach thuce st dung céc cong cu Al trong thuc
tién giang day, ciing nhu nhing thuén lgi va kho
khéan trong qua trinh trién khai. Trén co s& phan tich
cdc dir lieu thu thap duge, nghién ctru 1am 16 nhu
cau d6i moi phuong phap day hoc va dinh huO'ng
xdy dung cac hoc li¢u s6 phu hop, gop phan nang
cao hi¢u qua day hoc trong bdi canh chuyén dbi s6
nganh g1a0 duc. Ket qua khéo sat nay dugc thu thap
tr 90 gido vién pho thong day hoc mén Ngu van va
khoa hoc xa hoi vao thang 4 nam 2026 ¢ 8 truong
THPT trén dia ban tinh Thai Nguyén. Cu thé la:
truong THPT Chuyén Thai Nguyén, truong THPT
Luong Ngoc Quyén, truong THPT Vung cao Viét
Bac, truong THPT Thai Nguyén, truong THPT Chu
Van An, truong THPT Khanh Hoa, truong THPT
Phua Luong, truong THPT Pha Binh. Qua day co6 thé
thdy mot buc tranh tich cuc vé viée tiép can cong
nghé Al trong moi truong giao duc.

4. Két qua nghién ctru
4.1. Thyc trang khdo sat

Trude hét, thong qua khao sat vé muc do sur dung
Al trong day hoc, nghlen ctru thu duoc két qua voi
ti 1é cao nhat 1a 40% giao vién st dung Al ¢ mirc
d6 "Thinh thoang” - chung to Al di budc dau duoc
chip nhan nhu mot cong cu hd trg linh hoat. O mic
do nay, glao vién thuong s dyng Al dé giai quyet
cac nhu cdu mang tinh thoi diém, nhu tim kiém y
tuong bai giang hodc bién soan tu liéu bd trg cho
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moén Ngir van, cho thdy su chuyén dich tir phuong
phap truyen thong sang phuong phap c6 sy hd trg
cua cong nghé so.

Diém sang dang chu y trong dir li¢u khéo sat la co
dén 36 7% giao vién st dung Al & mutc do ”Thuong
xuyén". Pay 1a nhom ddi twong da 1am chu duoc cac
cong cu cong nghé va tich hop chung mot cach bén
viing vao quy trinh day hoc hang ngay, tu viéc 1ap
ké hoach bai day, dén thiét ké cac hoat dong tuong
tac trén 1op. Ti 1€ nay khang dinh, AI khong con 1a
mot trao luu nhét thoi ma dang dan tré thanh mot
phan thiét yéu trong hé sinh thai gido duc, gitp gido
vién Ngit van giam bt & ap luc cong viéc hanh chinh
dé tap trung hon vao viéc khoi goi cam hing vin
chuong cho hoc sinh.

Mic du xu huéng sir dung Al dang chiém uu thé,

biéu @b van ghi nhan khoang 23,3% gi4o vién nim
trong nhom it hodc chua st dung. Ti I¢ nay phan
anh nhiing rao can thyuc té nhu ki ning thao tac cong
nghé con han ché, hodc su than trong cua gido vién
trudc tinh chinh x4c va gid tri nhan van cua Al dbi
voi ddc thu mén Ngit van. Tuy nhién, vdi viée chi
¢6 mot phan rat nho (dudi 3%) hoan toan chua tiép
can, cho thiy du dia dé phat trién va phd cép cac
tmg dung AI vao trudng hoc 1a rit 16n, doi hoi can
¢6 thém céac chuong trinh tip huin cu thé dé xoa
bo khoang cach cong nghé trong doi ngli gido vién
hién nay.

Dbi voi nhom cau hoi vé vai tro ciia Al trong gido
duc va su can thiét ciia viéc ing dung Al trong day
hoc Ngit vian, chiing t6i dd thu duoc két qua nhu sau
(xem Hinh 1):

Theo Thay/Cd Ai ¢6 vai trd nhu thé nio trong gido duc hién nay?

@® Khéng quan trong
® it quan trong

Kha quan trong
@ Rét quan trong

Hinh 1. Banh gia vai tro cua Al trong gido duc hién nay

Dit lidu khao sat cho thay mot ty 1& 16n gido vién
da y thuc ro rét vé thm quan trong cua Al, voi 33,3%
danh gia & mic "Rat quan trong" va 31,1% danh gia
la "Kha quan trong". Tong cdng c6 hon 64% gido
vién thira nhan Al 1a mot nhén t0 then chot thuc day
su phat trién ctia giao duc hién dai. Trong day hoc
Ngit van, nhan thuc nay khong chi dung lai ¢ viéc
coi Al 1a mot cong cu ki thuat don thuan, ma con
1a mot phuong tién dé thay déi tu duy tiép can vin
ban, giup ca nhan hoa qua trinh hoc tap va mé rong
khong gian van hoa cho hoc sinh vuot ra khoi pham
vi sach gido khoa.

Nguoc lai voi xu huéng ung ho, biéu do ciing ghi
nhan mot ti 1& dang ké gido vién con hoai nghi voi
23,3% y kién cho rang Al "Khong quan trong" va
12,2% cho 1a "it quan trong". V&1 mot mon hoc dac
thi nhu Ngit vin - von dya trén nén tang cia cac gia
tri tinh than, cam xuc va tinh ban sic ca nhan - ti 18
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hon 35% nguoi phan d6i hodc xem nhe Al cho thay
ndi lo ngai vé viéc cong nghé co thé lam "ngheo
hoa" tim hon hodc lam mét di tinh truyén cam truc
tiép giita gido vién va hoc sinh. Py la mot thach
thirc 16n trong viéc thay ddi nhéan thirc, doi hoi can
¢6 16 trinh ng dung Al mét cach tinh té dé khong
lam mét di tinh nhan vin ctia b mon.

C6 thé thiy, su phan héa kha 15 rét trong biéu
d6 (khoang 2/3 ing ho va 1/3 hoai nghi) phan anh
thuc trang nhan thirc dang ¢ giai doan giao thoi cua
do6i ngil gido vién phd thong. Két qua nay cho thay,
viéc dua Al vao day hoc Ngir van khong thé thuc
hién mot cach khién cudng hay 4p dit ma can cé sy
chon loc.

V& su can thiét cua viéc ing dung Al trong day
hoc Ngit van, két qua khao sat ciia chung t6i cho
thay (xem Hinh 2)
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Thay/C6 dénh gia mirc d6 can thiét cia viéc ung dung Al trong day hoc Ngit van?

@ Khéng can thiét

@ it can thiét
Can thiét

@ Rét can thiét

Hinh 2. DPanh gia vé murc d can thiét cta viéc tng dung Al trong day hoc Ngit vin

Két qua khao sat cho th?iy mot ty 18 dang ké gido
vién da nhan thirc dugc tdm quan trong cua Al,
voi 46,7% lua chon muc do "Can thiét" va 14 4%
danh gla 1a "Rt can thlet" Nhu Vay, co tong cong
61,1% v kién dong thuan rang viéc dua Al vao day
hoc Ngit van la mdt yeu cau quan trong. Diéu nay
minh ching cho viéc g1ao vién da bat dau nhin nhén
Al khong chi 1a mét cong cu hd tro bé ndi, ma la
mot thanh té can thlet dé hién dai hoa phuo*ng phap
glang day, gitip toi uu hoa vigc truyén tai kién thirc
va tang tinh tuong tac trong bdi canh ddi moi gido
duyc hién nay.

Tuy nhién, van con mot bo phan khong nhd g1ao
vién (chlem 27,8%) danh g1a viéc ung dung Al &
mirc "It cAn thlet" Con s6 nay phan anh tam ly than
trong, tham chi 1a dé dat cia mdt nhom gido vién
trudc sy Xxam nhap manh mé cua cong nghe vao b
mon khoa hoc xa hoi. Dbi véi mon Ngtt van, von di
dé cao ca tinh sang tao va cam xuc chu quan, vi¢c
gido vién cdm thay Al "it can thiét" c6 thé xuét phat
tir lo ngai rang mdy moc s€ lam xo cung tu duy van
hoc hodc chua thdy dugc nhung gia tri thyc té ma Al
mang lai cho déc thu cua mén hoc nay.

Nhin chung, biéu db phan anh mot sy phan hoa
kha rd nét trong tu duy cta doi ngil gido vién vdi
11,1% nhéan dinh "Khong can thiét", Tong hop
cac nhom y kién tich cuc va tiéu cyc cho thay, du
da s da ung ho nhung van c6 gan 40% glao vién
chua thyc sy bi thuyét phuc béi loi ich cua Al Ti
1€ nay ching t6 mot bo phan gido vién van dang &
trang thai quan sat hoac chua thay 0 su khac biét
dot pha ma Al mang lai so v6i cac phuong phap
truyen thong Trong day hoc Ngit van, von di coi
trong cam xuc va su trai nghiém truc tlep glua ngu0'1
v6i nguoi, tam the "binh thuong" nay ¢6 thé hiéu 1a
su than trong can thiét dé tranh viéc lam dung cong
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nghé lam mat di linh hon cua tac pham va su tuong
tac giita thiy va tro. Mic du chi chiém mot ty 18 nho
(khoang 11 1%) nhung tleng ndi cua nhom gido
vién danh gia "Khong can thiét" hodc "Rat khong
can thiét" van can dugc luu tim. Piéu nay phan dnh
thuc té rang, ddi v6i mot sd giao vién, viéc ung dung
cong nghé sé noi chung va Al néi riéng vao mot
mon khoa hoc xa hoi diac thu nhu Ngit van van 1a
mot thach thire 16n. Nhitng quan ngai vé tinh may
moéc, nguy co dao van hodc sy suy giam kha nang
tu duy doc 1ap cua hoc sinh chinh 1a rao can khién
nhom nay chua san sang chap nhan Al, dit ra yéu
ciu can c6 nhitng hudng dan sir dung Al mot cach
nhan van va hiéu qua hon.

Nhu vay, vé muc do sir dung va sy can thiét cua
Al trong day hoc dd duoc phan 16n gido vién khang
dinh. Piéu nay cho thdy nhan thirc cia nguoi day
trong viéc cap nhat cong nghé va xu hudng cua ung
dung cong nghé trong gido duc da dugc gido vién
nganh Ngit van va khoa hoc xa hdi quan tam.

Pé nam bét cu thé viée sir dung Al vao cac hoat
ddng cuia gido vién, nghién ciru da tién hanh khao sat
va thu dugc két qua nhu sau (xem Hinh 3): Két qua
khao sat trén cho thay, gido vién dat ki vong 10n nhét
vao kha ning hd trg truc quan cua AL Véi 76,7%
lya chon, viéc "Tao hinh anh, video minh hoa" tr&
thanh hoat dong duoc quan tam hang dau. Trong
day hoc Ngit van, viéc chuyen d6i cac tin hiéu ngon
ngit triru twong trong tac pham thanh hinh anh sinh
dong la mot thach thire 16n. Dt ligu nay chirg minh
gido vién dang coi Al 1a mot giai phap htru hiéu dé
"déanh thire" khong gian van hoc, g1up hoc sinh de
dang hinh dung bdi canh, nhan vat va cac chi tiét
ngh¢ thuat, tr do gia tang hing th hoc tép va kha
nang tiép nhan vin ban.
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Theo Thé”ly/Cc”) Al ¢6 thé hd tro nhiing hoat dong nao sau day ? (Co thé chon nhiéu)

90 cau tra l&i

Thiét ké bai giang

Tao hoc liéu sé

Soan cau hoéi va bai tap

Tao hinh anh, video minh hoa

Banh gia bai lam clda hoc sinh

1(1,1%)

63 (70%)
64 (71,1%)
-68 (75,6%)
69 (76,7%)

—51 (56,7%)

40 60 80

Hinh 3. Y kién cta giao vién vé kha nang hd trg cua Al dbi vai cac hoat dong day hoc

Bén canh kha nang minh hoa, Al con duoc tin
tuong giao phd cdc nhiém vy mang tinh ki thuat va
hé théng. Khoang 75,6% gido vién cho rang, Al hd
tro tot trong viéc "Soan ciu hoi va bai tap" va 71,1%
ung ho viéc "Tao hoc ligu s6". Diéu nay phan anh
nhu cau cép thiét ciia gido vién Ngir vin trong viée
da dang hoa cac dang bai tap (tir tric nghiém khach
quan dén cac cau hoi goi mo) va xdy dung kho ngit
liéu ngoai sach gido khoa. Viéc tng dung Al vao
cac khau nay khong chi giup tiét kiém thoi gian ma
con dam bao tinh phong phi, cip nhét cho cic bo dé
kiém tra va tu liéu giang day, phu hop vé6i xu hudng
d6i méi gido duc hién nay.

Dt van dat muc trén trung binh, nhung hoat dong
"DPanh gia bai lam cta hoc sinh" nhan dugc ti 1¢ lya

chon thap nhit (56,7%). Su chénh léch nay phan
anh tam 1y than trong cua gido vién khi dé may moc
can thiép vao khau tham dinh ning lyc Ngit vin.
Viéc chdm bai van khong chi dya trén tiéu chi diing/
sai ma con doi hoi sy thiu hiéu va déng cam vé cam
xuc, tu duy sdng tao va phong céch c4 nhan cua hoc
sinh - nhiing khia canh ma gido vién lo ngai Al chua
thé thay thé hoan toan con nguoi. Tuy nhién, hon
50% y kién dong thuan ciing mé ra hudng di cho
viéc sir dung AI nhu mot cong cu hd trg chdm diém
nhanh cho céc tiéu chi co ban nhu 13i chinh ta, ngit
phap hodc ciu trac bai viét.

Khao sat vé van dé st dung cong cu Al nao trong
hoat dong chuyén moén, nghién ctru ciling thu dugc
két qua thd vi (xem hinh 4):

Nhirng cong cu AI Thay/C6 da st dung ? (C6 thé chon nhiéu)

90 cau tra lai

ChatGPT

Canva Al

Gamma

Bing Imagee Creator/Designer
Quiz Alftao céu hdi tur déng
Chuwra sir dung

1{1,1%)

—79 (87,8%)

—81 (90%)
51 (56,7%)
45 (50%)
—53 (58,9%)
30 (33,3%)
40 60 80 100

Hinh 4. Céng cu Al dugc gido vién st dung trong hoat dong chuyén mon
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Két qua trén cho thiy mot su bung nd trong viée
su dung cac nén tang da phuong tién va ngon ngir.
Trude hét, cong cu duoc sir dung nhiéu nhat 13 Gmg
dung Canva Al dan dau chiém t6i 90% va theo sat 1a
ChatGPT 87,8%. Piéu nay phan 4nh xu huéng gido
vién Ngir vin hién nay dang chii trong dic biét dén
hinh thirc trinh bay va kha nang tuong tac cua bai
giang. Canva Al gitp gido vién hién thuc hoéa cic
¥ tuong thiét k& mot cach nhanh chéng, trong khi
ChatGPT dong vai tro nhu mdt "tro 1i ao" déc luc
trong viéc goi y ¥ tudng bai day, giai nghia tu nglr
va xay dung khung gido an. Chinh vi vay, day 1a bo
doi cong cu kha toan dién cho cong tac giang day
clia gido vién, nhét 1a gido vién Ngit van va khoa
hoc xa hoi.

Bén canh do, cac cong cu mang tinh chuyén mon
hoéa cling nhan dugc sy quan tam dang ké nhu Quiz
AI(58,9%), Gamma (56,7%) va Bing Image Creator
(50%). Viéc hon mot nira sd gido vién st dung cac
phan mém tao cau hoi tw dong va thiét ké bai thuyét
trinh théng minh (Gamma) cho thdy nd luc trong

viéc giam tai quy trinh thi cong va chuyén nghiép
hoa hoc liéu sb. Pic biét, viéc sir dung cac cong
cu v€ tranh bang Al (Blng Image Creator) chung to
gido vién di bat ddu cha y dén viéc tao ra cac hinh
anh minh hoa doc ban cho cac tac pham van hoc,
thay vi chi tim kiém cac hinh anh c6 sin trén mang.

Mot diém dang luu ¥ trong dir liéu 1a co dén
33,3% gido vién chon myc "Chua st dung" déi voi
céc cong cu cu thé nay, du ¢ céac biéu do trude ti 1€
phan ho6i vé nhan thirc rat tich cuc. Dleu nay cho
thdy, mot bo phan glao vién du hiéu vé tam quan
trong cua Al nhung van con lung ting trong viéc lya
chon va thao tac trén cac nén tang thuc té. Nghich li
nay dat ra yéu cau cap thiét can c6 nhitng danh muc
huéng dan cy thé, gitp gido vién thu hep khoang
cach tir "nhan thic" dén "thuc hanh", nham khai
thac tdi da strc manh cua Al trong bdi canh dic thu
cua bd mon Ngir van.

Ve vén de muc dich su dung Al qua khao sat cho
thay nhu cau chinh cua gido vién 1a st dung AI dé
thiét ké bai giang (xem Hinh 5):

Muc dich st dung Al ctia Thay/Co 1a gi ? (C6 thé chon nhiéu)

90 céu tra loi

Soan ké hoach bai day

Thiét ké slide bai gidng

Tao hoc liéu s

e
Tao cau hoi kiem tra

Hé trr hoc sinh hoc tap

60 (66,7%)

75 (B3,3%)

47 (52,2%)

67 (74.4%)

-24 (26,7%)

40 60 80

Hinh 5. Céng cu Al dugc gido vién st dung trong hoat dong chuyén mon

Nhin vao két qua c6 thé thiy, muc dich str dung
Al phé bién nhét cua gido vién hién nay la phuc vu
cho khau trinh bay, cu thé 1a thiét ké Slide bai giang
voi ti 1¢ ép dao 83,3%. Trong day hoc Ngir van,
viéc chuyen tai nhung gia tri thim mi ctia van ban
trén céc trang chiéu sinh dong, giau hinh anh 1 nhu
cau thiét yéu dé thu hat sy cha y cua hoc sinh. Dl
liéu nay phan anh giao vién dang khai thac rat tot
loi thé cua Al trong viée tw dong hoa thiét ké, giup
tiét kiém thoi gian dang ké so v6i phuong phap thi
cong, tir d6 tap trung hon vao viéc tinh loc ndi dung
va phuong phép truyén thy trén 16p.

Bén canh hinh thtrc, Al con dugc ung dung manh
mé vao cac cong viéc chuyén mon cta nghé gido,
nhu tao cau hoi kiém tra (74,4%) va soan ké hoach
bai day (66,7%). Piéu nay chimg t6 gido vién di
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tin tudng vao kha nang tu duy ngdn ngir va xu i dir
lidu ctia AI dé xay dung cac kich ban day hoc va bo
cong cu danh gia ning luc hoc sinh. Di voi mén
Ngit vian von co khéi luong ngir liéu khong 16 va da
dang, viéc dung Al dé goi ¥ cac khung ma tran dé
thi hodc cau tric gido 4n giup gido vién da dang hoa
ngu6n tai liéu, tranh sy rap khudn va nang cao tinh
khoa hoc trong quan 1i hoc thuét.

Mic du hd trg dic luc cho giao vién trong cac
khau chuan bi, nhung muc dich "H trg hoc sinh
hoc tép" lai chiém ti 1& thip nhét vai chi 26,7%. Con
5O nay phan anh mot thyc trang dang suy ngam
gi4o vién chu yéu sir dung Al nhu mét cong cu hd
tro c4 nhan (phia nguoi day) hon 1a huéng dan hoc
sinh cung khai thac cong ngh¢ dé tw hoc (phia ngudi
hoc). Trong twong lai, dé phat huy tbi da hiéu qua
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cua Al trong day hoc Ngit van theo dinh hudng phat
trién ning luc, can co nhiing giai phap chuyén dich
tu viéc giao vién "dung thay" hoc sinh sang viéc
"ddng hanh" cing hoc sinh trong van dé sir dung Al

dé kham pha tri thirc van hoc mot cach chi dong.

Danh gia vé gia tri cia AI d6i véi day hoc mon
Ngi van, nghién ctru thu dugc két qua nhu sau (xem
Hinh 6):

Muc dich str dung Al ciia Thay/C ?

90 cu tra 1&i

Al gitip tiét kiém thei gian soan
bai

Al giup bai giang sinh déng hon

Al hé tro thiét ké hoc liéu sé

Al gitp hoc sinh hgcmtap chu 22 (24,4%)
déng hon

D6i véi mén nglr van rat han ché| —1 (1,1%)

0 20

72 (80%)

79 (87.8%)

67 (74,4%)

40 60 80

Hinh 6. Banh gia vé céc loi ich cu thé cua Al ddi véi day hoc Ngit van

Theo déanh gia cua 87,8% gido vién tai khao sat,
gia tri 16n nhat ma Al mang lai cho mon Ngit van
chinh Ia kha nang lam cho "bai giang sinh dong
hon". Trong dac thu ctia mon Vin, viéc khoi goi
cam hting va hinh anh hoa céc van ban ngon ngi la
vo cung quan trong. Su hd trg tir Al giup gido vién
dé dang tao ra nhiing bai giang da phuong tién hp
dan, bién nhiing tiet hoc von bi coi la kho khan tro
nén tryc quan, gan gili, tir d6 giup hoc sinh dé dang
tiép nhan cac gia tri thim m¥ va ndi dung tu tuéng
clia tac pham.

Al con chung minh vai tro la mot "tro 1i dac luc"
khi gitip 80% gi4o vién tiét kiém dang ké thoi gian
soan bai va 74,4% hd tro thiét ke hoc li¢u sd. Thay
vi phai danh hang g10 aé tim kiém tur lidu hodc thiét
ké thu cong, gido vién co thé tan dung AI dé nhanh
chong hé thong hoa kién thirc, tao ra cac kho hoc
liéu phong phu va chuyen ngh1ep Diéu nay khong
chi gitip giam tai ap luc cong viéc hanh chinh ma

con cho phép nguoi thﬁy c6 thém thoi gian dé
nghién ctru chuyén sau, dau tu vao nhitng sang tao
ngh¢ thudt trong giang day.

Du mang lai hi¢u qua rét cao cho gido vién,
nhung ti 1& gido vién nhéan thay Al glup "hoc sinh
hoc tap chu dong hon" chi dung lai ¢ muc 24,4%.
Con s0 khiém ton nay chi ra rang, hi¢n nay Al chu
yéu van dang dong vai tro 1a cong cu hd tro "phia
sau héu truong" cua ngu’m day hon 1a mt phuong
tién tuong tac truc tiép cua nguoi hoc. Dang chu
y, chi co duy nhét L1%y klen cho rang Al dbi véi
mon Ngit vian 13 "rat han ché", khang dinh su tuong
thich tuyét voi gitra Al va b mon nay. Day la co s¢
thuc té quan trong de dinh hudng nhiing giai phap
glup hoc sinh tryc tiép khai thac Al nham phat trién
nang lyc tuy hoc va tu duy sang tao trong tuong lai.

Khi khao sat vé nhirng kho khan déi véi viée sir
dung Al trong day hoc Ngit van, nghién ctru cho
thdy (xem Hinh 7):

Nhitng khé khin cia Thiy/C khi tng dung Al 14 gi ? (C6 thé chon nhiéu)

90 céu tra lai

Thiéu kién thirc vé cong nghé
Khéng cé thei gian tim hiéu

Thiéu thiét bj hodc ha tAng cong
nghé

Khéng biét Iwa chon céng cu phil
hep

Lo ngai HS lam dung Al

tra phf cao déi véi gop Vip| —1(1,1%)

0 20

72 (80%)
65 (72,2%)
46 (51,1%)
63 (70%)

67 (74,4%)

40 60 80

Hinh 7. Nhiing kho khan cua gido vién khi ung dung Al trong day hoc Ngit van
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Thach thirc 16n nhat doi vdi giao vién hién nay
chinh 1a sy thiéu hut ki nang nén tang va quy thoi
gian han hep Co dén 80% gido vién thira nhan thiéu
kien thirc V€ cong nghe va 72,2% khoéng co thoi gian
dé tim hiéu sau vé AL Diéu nay phan dnh mot thuc
trang rang, mac du nhan thirc dugc tam quan trong
cta cong nghé, nhung ap luc tir cong viée giang day
truyén thong cung toc do phat trién qua nhanh cua
cac cong cu Al da khién nhicu gido vién cam thay
bi "ngop", nhat 1a nhiing kho khan trong viéc tu cap
nhat va lam chu céc thao tac ki thuat phuic tap de
bién Al thanh cong cu ho trg hitu hicu.

Bén canh kho khan vé ki ning, rao can tam i va
dao duc nghe nghiép ciing chiém mot ti 1¢ dang ké
véi 74,4% y kién lo ngal hoc sinh s& lam dung Al
bac blet doi véi mon Ngu’ van, viéc hoc sinh st
dung Al dé tag vin ban co thé din dén tinh trang
ludi tu duy, mét di phong cach ca nhan hodc thim
chi la dao van. Song song do, 70% glao vién cam
thay ling tung khi khong biét 1ua chon cong_cu nao
phu hop gitta "rung" tng dl_lng hién nay. Noi lo vé
viéc khong kiém soéat dugc tinh ding dan cua dir
liéu do Al cung cap khién gido vién van con de dat
trong viéc trién khai rong rdi cac cong cu nay dén
hoc sinh.

Cudi ciing, van dé vé co s vat chit van 1a mot
bai toan chua c6 101 gidi trigt dé kh1 51,1% gido vién
cho rang thiéu thiét bj hodc ha tgng cong nghé la
mot trd ngai. Viée img dung cac nén tang Al doi hoi
duong truyén Internet 6n dinh va cac thiét bi phan
cting tuong thich, tuy nhién khong phai méi truong
su pham nao cling dap ing day du cac dieu kién nay.

4.2. Mpt 0 dinh hwong va gidi phap

Keét qud khdo sat cho thay, viéc tmg dung Al trong
day hoc Ngit van tai cac truong trung hoc pho thong
0 tinh Thai Nguyén dang dién ra theo xu hudng tich
cyc. ba so glao vién da nhan thirc duoc vai tro va
tlem ndng cia Al trong hd trg hoat dong day hoc,
dong thot thé hién su san sang tlep ¢an cdc cong cu
cong nghe moi nham dap g yéu cau d6i méi giao
duc va chuyén doi s6. Diéu nay phan anh sy thay doi
dang ké trong tu duy nghé nghiép cua doi ngii gido
vién Ngit van - mot linh vue von dugc xem 1a gan
chat vai cac gia tri nhan van va it chiu tadc dong truc
tiép cua cong nghé so vdi cac moén hoc khac.

Két qua nghién ctru cling minh chung, AI khong
con dugce nhin nhan nhur mot cong nghé mang tinh
thtr nghiém ma dang dan tr¢ thanh cong cu ho trg
chuyén moén hiru ich trong qua trinh thiét ké va to
chuce day hoc. Céc tng dung nhu ChatGPT, Canva
Al hay céc nén tang ho trg thiét ké hoc liéu s6 dugc
giao vién st dung tuong déi pho bién, chu yéu trong
cac hoat dong xay dung ndi dung bai giang, thiét
ké hinh anh minh hoa, hé thong hoéa kién thirc va
phat trién hoc li€u truc quan. Vigc két hop gitra kha
nang xu ly ngoén nglt ciia cac mo hinh Al tao sinh va
c4c cong cu thiet ké so da gop phan nang cao tinh
hap dan ctia bai giang, ho trg giao vién chuyén hoa
ndi dung van hoc tir dang van ban sang cic hinh
thtrc biéu dat da phuong tién, qua do tang cuong kha
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nang tiép nhan va himg thi hoc tap cta hoc sinh.

Tu goc do gido duc, Al can duoc xem la cong
cu hd tro chu khong phal la sy thay thé vai trg cta
nguoi gido vién. Nhitng uu thg noi bat cua Al nam &
kha nang xtr ly dix liéu, tim kiém thong tin, tong hop
tri thirc va ho trg cac cong viéc mang tinh k¥ thuat.
Trong khi do, cac nhiém vu c6t 101 ctia giéo duc Ngit
van nhu boi duong cam xuc tham my, hinh thanh
gi4 tri nhan van, phat trién tu duy phén bién va nuoi
duong nhan cach nguoi hoc van phu thudc chu yéu
vao vai tro dinh huong, dan dat cua g1ao vién. Chinh
su két hop hai hoa gitta nang luc cong nghé va gia
tri nhan van mai c6 the tao nén hi€u qua bén viing
trong qua trinh d6i méi day hoc Ngit van.

5. Két luan

Su phat trién manh mé cta Al dang tao ra nhiing
thay doi sau sac doi véi hoat déng gido duc, dong
thoi mé ra nhleu co hoi, doi mai phuong phap day
hoc trong bdi canh chuyen d6i s6. Dbi voi mon Ngir
van, Al khong chi hd trg gido vién trong thiét ke hoc
heu t6 churc hoat dong hoc tap va danh gia két qua
hoc tap ma con gop phan thuc day qua trinh ca thé
héa viée hoc, nang cao tinh tuong tac va kha nang
sang tao cuia nguoi hoc.

Két qua khao sat tai mot sd truong trung hoc phd
thong trén dia ban tinh Thai Nguyén cho thay, doi
ngil gido vién Ngir van da c6 nhan thuc tich cuc vé
vai tro ciia Al va budc dau trng dung cac cong cu Al
vao hoat dong chuyén moén. Tuy nhién, mirc 4o khai
thac con chua dong déu va chu yéu tap trung vao cac
nhiém vy hd trg k§ thuat nhu tim kiém thong tin,
xay dung hoc liéu va, thiét ké bai giang. Qua trinh
trien khai van gap nhleq tré ngai lién quan dén nang
luc s6 cua gido vién, diéu kién co s¢ ha ting, nguon
hoc li¢u phu hgp va nhitng ban khoan vé dao duc
hoc thuat trong st dung Al.

Tur nhiing, két qua nghién ctru thu duoc, c6 thé
khang dinh rang Al khong phai la sy thay thé vai tro
cua nguoi gido vién ma la cong cu hé tro quan trong
gitp nang cao hiéu qua day hoc khi dugc sir dung
mot cach hop 1y va cé dinh hudng. Pac biét doi véi
moén Ngit van, viéc phét huy nang luc cam thy, tu
duy phan bién, kha nang sang tao va cac gia tri nhan
van cua nguoi hoc van can dén vai tro dan dét cta
gido vién. Vi vay, viéc tich hop Al vao day hoc can
duogc thyc hién trén co s¢ két hop hai hoa gitia cong
ngh¢ va gia tri gido duc nhan van.

Dé ning cao hiéu qua ung dung Al trong day hoc
Ngir van, can c6 cac giai phap dong bo tu phia co
quan quan ly gido duc, nha truong va doi ngii gido
vién, bao gom hoan thién ha tang cong ngh¢, tang
cuong bodi duong nang luc sd, xay dung hoc liéu s
chat luong va ban hanh cac huong dan sir dung Al
phu hop véi dac thu mon hoc. Trong tuong lai, cac
ngh1en clru can tiép tuc lam rd tac dong cua Al dbi
v6i két qua hoc tap, nang luc tu duy va kha nang
sang tao cua h(,)cv sinh, qua do cung cap co so khoa
hoc cho viéc trién khai Al mot cach hiéu qua, an
toan va bén viing trong gido duc pho thong.
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Tém tit:
ong boz canh chuyen doi s6 va doéi méi gido
duc phé théng, viéc vmg dung tri tué nhan tao
(Artificial Intelligence - Al) trong day hoc dang tro
thanh xu hwéng quan trong nham néng cao chat
lwong gido duc va thic ddy doi méi phicong phdap
gidng day theo dinh hiedng phdt trién nang liec nguwoi
hoc. Nghién citu nay tdp trung khdo sat thuc trang
ving dung Al ciia gido vién Ngit van tai mot sé truong
trung hoc phé théong trén dia ban tinh Thai Nguyén
Dir liéu dwoc thu thdp bang phirong phdp diéu tra
bang bang héi doi voi glao vién dang truc tiép glang
day mén Ngit van. Két qua nghién ciru cho thdy,
phan 16m gido vién cé nhdn thirc tich cue, sdn sang
tiép cdn va buée dau sir dung cac cong cu Al trong
hoat dong day hoc. Tuy nhién, qud trinh trién khai
van gap nhiéu khoé khan lién quan dén ha tang céng
nghé, dac thu cua mon hoc, ky nang umg dung cong
nghé s6 va kha ndang khai théac hiéu qua céc céng cu
Al trong thuec tién giang day. Trén co sé do, nghién
cieu khang dinh tiém nang cia Al trong viéc hé tro
doi méi day hoc Ngit van, dong thoi cung cap co so
thuee tién cho viée dé xudt cac gidi phdp ndng cao
hiéu qua ung dung AI trong gido duc phé théng, dap
ing yéu cau phat trién gido duc trong ky nguyén so.
Tw khéa: Tri tué nhan tao (Al); Péi méi day hoc;
Ngit van, Gido vién THPT: Thai Nguyén.
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