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he research “Improving the Quality of Assessment Work at Truong Vuong University” aims to

analyze the current state of assessment work at the university and propose solutions for enhancement.
The paper emphasizes the importance of assessment in evaluating student performance and improving the
curriculum.

The study indicates that the assessment work at Truong Vuong University currently faces several
challenges, including a lack of transparency in the evaluation process, inconsistency in organizing
assessments, and limited feedback from students. Factors such as the question bank, shortcomings in
technological equipment, and inappropriate assessment methods for certain subjects have also impacted
assessment outcomes.

The research identifies three key factors affecting the quality of assessment:

- The academic environment and support from the Administration can create a solid foundation for
improving assessment (Cultural Environment).

- The involvement of stakeholders in implementing a transparent and systematic assessment process
(Policies and Support Mechanisms).

- The teaching staff plays a crucial role in implementing and improving assessment work (Skills and
Qualifications of Instructors).

The study highlights that improving assessment work needs to be synchronized across various aspects
such as evaluation methods, transparency, fairness, and student feedback. It presents modern assessment
models designed to enhance the quality and effectiveness of this process.

The research is conducted using both qualitative and quantitative methods, collecting data through
surveys for students and faculty, as well as in-depth interviews with management staff. The data analysis
will utilize descriptive statistics and regression analysis to determine which factors affect the quality of
assessment.

This exercise emphasizes that the university has achieved a positive consensus among students regarding
the quality of assessment work, though there remain aspects that require improvement, particularly in the
timely release of exam results and communication between the university and students. Measures should be
implemented to increase transparency and the overall quality of assessment to enhance student satisfaction
and ensure a professional and effective learning environment in the future.
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1. Pit van dé hang dau cua cac cO SO glao duc. Cac co sO gido
duc dai hoc phai dbi mit véi nhung thay d6i nhanh
chong trong xu huong toan cau hoa, Cach _mang
cong nghlep 4.0 va yéu cau cap thiét vé sy d6i mai
trong quan tri gido duc. Cong tac khao thi khong chi

Trong bbi canh gido duc dai hoc ngay cang canh
tranh va yéu cau cao vé chat luong dao tao, vigc
nang cao chat lugng cong tac khao thi dé nang cao
chat luong dao tao 1a mot trong nhitng nhiém vu
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dimng lai & vai tro kiém tra va danh gia, ma con la
mot cong cu quan trong dé thuc day qua trinh hoc
tap va giang day mot cach hig¢u qua hon. Tuy nhién,
tai nhiéu truong dai hoc, bao gom ca Truong Dai
hoc anng Vuong, cong tac nay van ton tai nhung
han ché vé quy trinh, nguon luc, cling nhu viée ap
dung cong nghe hién dal dé thuc hién cong tac khao
thi hi¢u qua.

Chinh vi vay, vigc nghlen clru va trién khai nhufng
giai phap cu thé nham nang cao chat luong cong tac
khao thi 1a v6 cung céan thiét. Dleu nay khong chi
gbp phan dam bao tinh cong bang, minh bach va
chinh xdc trong danh gia nang lyc sinh vién, ma con
thiic day su phat trién toan dién cua chuong trinh
dao tao, dap ing céc tiéu chudn quoc te va yéu cau
tur thi truong lao dong. Thong qua vi¢c phan tich
thuc trang | hién tai, nghlen ctru s& 1am rd nhiing diém
manh va ton tai trong cong tac khdo thi tai tru’orng,
tr d6 dua ra cac dinh hudng cai tién phu hop va cac
giai phap nham nang cao chat luorng cong tac nay.

2. Tong quan nghién ctru van dé

Trong nhfrng nim gan day, mot s6 nghién ctru
trong nude ve cong tac khao thi nhu Truong Dai hoc
Ngoai ngu Dai hoc Qudc gia Ha Noi da xay du'ng
thanh cong D& an to chirc thi va cap chimg chi ning

luc ngoai nglt theo KNLNN 6 bac dung cho Viét
Nam; Thuyc hi¢n nghién ctru dbi sanh dé thi VSTEP
v6i dé thi quic té APTIS, dong thoi thir nghlem deé
thi VSTEP trén mdy tinh (2020) Hoc vién Chinh
tri quoc gia H5 Chi Minh da cai tién phuong phéap
giang day va da dang hoa céc hinh thire thi, kiém tra
danh gia két qua hoc tap cua nguoi hoc; Tang cuong
tmg dung cong ngh¢ thong tin trong giang day va
quan ly dao tao, gop phan nang cao chat lugng khao
thi (2023).

Cac hoi thao tai Viét Nam va khu vuc chau A
da tap trung vao 1y luan, chinh sach va thuc tién
trong cong tac khao thi, dac biét 1a khao thi ngén
nglr va ung dung tri tu¢ nhan tao (AI) va cong nghé
4.0 trong khao thi; chuyen d6i sb trong gido duc,
dac biét la trong viéc xay dung ngan hang dé thi va
t6 chirc thi truc tuyen giup tang cuong tinh minh
bach va hi¢u qua trong danh gia nang lyc nguoi hoc.

Cac nghlen clru trong va ngoai nugc da chi ra
rang, viéc cai tlen cong tac khao thi can thue hién
ddng bo trén nhidu mdt nhu phuong phap danh g1a
tinh minh bach, cong bang va phan hoi tir sinh vién.
Mot s6 md hinh khao thi hién dai da duoc glO’l thiéu
dé cai thién chat luong va hiéu qua cua qué trinh
nay.

1 |tién (Assessment for
Learning - AfL)

STT Nbi dung Mb ta Pic diém
M0 hinh nay nhan manh viéc str dung | Gom c¢6 phan hdi lién tuc tir
M6 hinh Khio thi tién két qua khao thi dé cai thién qua trinh | giang vién cho sinh vién, giap

hoc tép cua sinh vién. Thay vi chi danh
gia ket qua cudi cung, m6 hinh nay
khuyén khich su tham gia cua sinh vién
trong qua trinh hoc

sinh vién nhan thirc 16 hon vé
di€ém manh va diém yéu cua
minh

M0 hinh Pénh gia xa
2 | hdi (Social Assess-
ment Model)

M4 hinh nay tdp trung vao vi¢c danh
gid cac ky nang xa hdi va kha nang
twong tac cua sinh vién thong qua cac
hoat dong nhom hodc dy an

Danh gia khong chi dya trén
kién thtrc, ma con dya trén kha
nang lam viée nhom va gidi
quyét van dé trong thyc té

M5 hinh Khao thi
3 | tong hop (Portfolio
Assessment)

Str dung bo hd so (portfolio) dé ghi lai
qua trinh hoc tap cta sinh vién va theo
ddi sy phat trién qua ting giai doan

Tir d6, giang vién co thé danh
gla khong chi két qua cubi
cung, ma con toan by qua trinh
hoc tap, cai thién viéc gidng
day va hoc tap

MO hinh Dénh gia
theo tiéu chuan
(Criterion-Referenced
Assessment)

So sanh hiéu suat cua sinh vién véi cac
tiéu chuan hodc tiéu chi cy thé thay vi
so v&i hiéu suat cua ban be

G1up xac dinh xem sinh vién
co dat yeu cau hay khong va
cung cap thong tin chi tiét vé
mirc do hiéu biét cua ho cho
timg ndi dung cu thé

M hinh Khao thi tich
5 |hop (Integrated As-
sessment)

Két hop nhiéu phuong phap khdo thi
khac nhau (hinh thire: trac nghiém, tu
luan, thyc hanh, dy 4n...) dé danh gia
toan dién nang lyc cua sinh vién.

Khuyén khich sy phat trién
toan dién ¢ ca kién thic va ky
nang thuc té.
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(Nguon: Tong hop tir téc gid)
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Tu tong quan nay, co thé thay 10 rang, nang cao
chat luong cong tac khao thi tai Truong bai hoc
Tru’ng Vuong khong chi 1a mot yeu cau cap bach,
ma con 1a mot co hoi dé cai tién va phat trién trong
moi truong hoc tap hi¢n dai. Nghién ctru s€ tap trung
vao viéc xac dinh cac giai phap cu thé nham khéc
phuc nhitng han ché hién tai va ting cuong hiéu qua
khdo thi.

Dbi voi Truong Pai hoc Trung Vuong, mo hinh
Khao thi tich hop (Integrated Assessment) c6 thé la
lya chon tdi wu boi tinh toan dién va kha nang két
h0p linh hoat nhleu phuong phap khao thi. M6 hinh
nay dap ung day du nhiing y€u cau cta Nha truong
nhu: (1) Dap tmg nhu céu danh gia ca kién thtrc 1y
thuy€t va ky nang thyc hanh. (2) Phu hop véi muc
tiéu phat trién toan dién cua chuong trinh dao tao.
(3) Khuyén khich su ph01 hop gilia cac khoa va bd
mon trong viéc thiét ké va trién khai.

3. Cach tlep can va phwong phap nghién ciru

Nghién cuu dugc thyc hién thong qua phuong
phép dinh tinh va dinh lugng. Dt li¢u dugc thu thép
thong qua bang hoi khao sat danh cho sinh vién va
glang vién, ciing v6i cac budi phong van sau véi cac
can by quan ly trong truong. Phén tich dir ligu s€
dugc thyc hién bang phuong phap théng ké mo ta va

phan tich hdi quy dé xac dinh cac yéu té anh huong
dén chit lugng khao thi.

3.1. Thiét ké nghién civu

Phuong phéap nghién ctru sé dugce thuc hi¢n theo
hai phuong phap chinh: dinh tinh va dinh luong.
Vige két hop ca hai phuong phéap nay s€ giup cung
cap cai nhin toan dién vé thuc trang khao thi tai
Truong Pai hoc Trung Vuong.

3.2. Péi twong nghién ciru

béi tuong chinh: Sinh vién ctia Truong Pai hoc
Trung Vuong.

Péi tugng phu: Can bd quan 1y, gidng vién va cac
chuyén gia trong linh vyc gido duc c6 lién quan.

3.3. Cong cu thu thap dii liéu

Khao sat: Su dung bang hoi khao sat dé thu thap
v kién cua sinh vién vé cong tac khao thi, murc do
hai long v6i chat luong khao thi va nhung thay déi
can thiét.

Phong vén sau: Thuc hién céc budi phong vén
sau voi mot s6 can bo quan Iy de phan tich vé quy
trinh va chinh sach lién quan dén cong tac khao thi
tai truong.

Béng héi cho d6i tugng sinh vién s€ bao géom cac phan cau hoi vé cac yéu to sau:

STT Noi dung Cau héi Thang do
Chat lugng | - Panh gia vé mirc 6 bao quat ndi dung mén hoc
cau hoi thi | ctua cau hoi thi; ) i
- DPanh gia vé tinh khoa hoc, rd rang, chinh xéc, 1. Rat khong dong y
chit chg, tinh vira strc va phan loai dugc nguoi hoc; | 2. Khong dong
1 - Panh gia kha nang khuyén khich tu duy sang 3. Trung binh
tao, nang lyc van dung 1y luan vao thyc tién va rén 4 Pdne
luyén k¥ néng cia nguoi hoc; L gky )
- Pénh gid vé thoi gian 1am bai thi; 3. Ratdongy
- Panh gia vé viéc quan Iy va sir dung dé thi.
Quy trinh t6 |- Panh gida murc do thong bao cac quy Ché, quy 1. Rit khong dong y
chuc thi dinh, ké hoach lién quan dén cong tac toq chtre thi; 2. Khong d@)ng y
b - Banh gia mirc d6 thyc hién quy trinh t6 chuc thi; | 5 Trung binh
- DPanh gia v& hinh thic thi; 4. Pong ¥
- Danh gi4 vé hi¢u qué cong tac t chirc thi. 5. Rét ddng ¥
- Panh gia quy trinh t6 chirc chdm thi; 1. Rét khong dong ¥
Chém thiva | Danh gia cong tac lam phach, Iuu trit phach bai tni; 2. Khong dong y
3 cong bd két | - Danh gid cong tac gidm sat, phuc vu coi thi, cham | 3. Trung binh
qua thi thi. 4. Pdng y
- Danh gia thoi gian va hinh thirc cong bo két qua thi. | 5 p2 dong ¥
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Phan hoi cua cac
bén lién quan

hoc vién;

minh bach;

- Cam nhéan cua nguoi hoc, giang vién vé chat
luong cong tac khao thi.

4.Pong y

- Két qua thi c6 phan 4nh ding ning luc cua | 1. Rat khong dong ¥

X 2. Khong dong ¥
- Quy trinh khao thi dam bao su cong bang va | 5 Trung binh

5. Rat dong ¥

Cau hoi cho doi tugng can bg, giang vién s€ bao gdm cac phan cau hoi vé cac yéu to sau:

STT Noéi dung

Cau hoi

Ghi cha

- Méi truong hoc thuat tai truong khuyén khich viéc cai
tién cong tac khao thi.

- Ban Giam hiéu hd trg tich cuc trong viéc cai tién va tbi

co ché hd tro

. Vian hoa V}? uu hoa quy trinh khao thi.
moi truong hoc L o A \aeA 1A STy ) .
thuétg "7 | - C6 dt nguon luc va diéu kién cho viéc cai tién khao thi
: tai truong.
- Truong co thé tao ra mot nén van hoa tich cuc lién quan
dén khao thi va danh gia.

- Quy trinh khao thi hi¢n tai cua truong duoc xdy dung

mdt cach minh bach va c6 hé thong.
- Céc bén lién quan (giang vién, sinh vién, chinh quyén)
Chinh sach va | €0 co hoi tham gia vao viéc xay dung quy trinh khao thi.

- C6 chinh sach 13 rang hd tro cho cong tac khao thi tai
truong.

- Cac quy dinh va huong dan vé khao thi duoc truyén dat
15 rang dén tat ca sinh vién va giang vién.

- Doi ngii giang vién c¢6 dii trinh do va chuyén mon dé
thuc hién cong tac khao thi.

- Giang vién tham gia cac khoa ddo tao vé phuong phap

duoc uu tién.

Ky nang va | kh4o thi hién dai.
3 trinh d§ giang . Y S e A iR, AR e A
vien - Glang vién c6 k}en thtrc va ky nang can thiét dé céi tién
quy trinh khao thi.

- Su hd trg va ddo tao cho giang vién vé khéo thi luon

3.4. Phan tich dir liéu
Phan tich dinh tinh: D liéu tu phong Van sau s€

dugc ma hoa va phan tich theo ndi dung dé tim ra
cac chi dé va xu huéng ndi bat.

Phan tich dinh luong: D li¢u tur bang hoi khao
sat s¢ dugc xur ly thong qua phan mém thong ké
(SPSS) dé thuc hién cac phan tich m6 ta va hdi quy
nhim xac dinh méi quan h¢ gitra cac bién va mirc
d6 anh huong ciia ching dén chat lugng khao thi.

3.5. Két lugn tir phwong phdp nghién ciru

Phuong phép nghién cuu nay s€ giup trinh bay
mot cach rd rang va c6 hé thong vé nhiing yéu to
anh huong dén chét luong khao thi tai Truong Dai
hoc Trung Vuorng Céc giai phap dé xudt s& dua trén
cac két qua tir phan tich dir liéu da thu thap.
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4. Két qua nghién ciru

Nhiéu nghlen ctru da chira rang, chat luong cong
tac khao thi c6 anh huong truc tlep dén két qua hoc
tap va thai do cua sinh vién déi véi viéc hoc. Theo
dinh nghia, khdo thi khong chi don thuan 1a mot
cong cu klem tra, ma con 1a mot phuong phap giao
duc nhim thuc day su phat trlen nang luc ngudi hoc.
Nghlen clru gan day cho thay, chat lugng khao thi
c6 thé cai thién dugc thong qua viéc chudn hoa quy
trinh danh gia va ap dung céc cong nghé mai trong
cong tac khao thi.

4.1. Khdi niém khdo thi

Qua nghién ctru, ¢6 5 khai niém vé khao thi duge
nhiéu nhom tac gia st dung do la:

(1) Khao thi (Assessment): La qua trinh thu
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thap thong tin vé hoc sinh nham danh gia mirc do
hiéu biét, ky nang va thai do cua ho d6i voi mot
mén hoc. Nguon: (Brown, G. T. L., & Hudson, P.
(2002). “Student Assessment in Hrgher Education:
A Strategic Approach”. Assessment & Evaluation in
Higher Education).

(2) Khéo thi hinh thirc (Formative Assessment)
La kreu khao thi dugc thye hién trong qua trinh hoc
tap nham cung cap phan hoi klp thoi cho hoc sinh
va gi4o vién, gitp cai thién viéc day va hoc. Ngudn:
(Black, P., & Wiliam, D. (1998). “Assessment and
Classroom Learning”. Assessment in Education:
Principles, Policy & Practice).

(3) Khao thi tong két (Summative Assessment)
La khao thi duoc thuc hién dé danh gia két qua
hoc tdp sau mot khoang thoi gian nhét dinh, nhu
bai kiém tra cudi ky hodc ky thi tot nghiép. Nguon
(Ruth, B., & Stiggins, R. J. (2000). “Assessment for
Learning” Educational Leadership).

(4) Danh gia chuan hoa (Standardrzed Testing):
La cac bai kiém tra dugc thiét ké dé c6 thé so sanh
két qua giita nhidu hoc sinh hodc truong hoc khac
nhau, thuong dugc st dung trong cac tmg dung
tuyén sinh hodc danh gia h¢ thong gido duc. Ngudn:
(Popham, W. J. (2009). “Assessment Literacy”. Phi
Delta Kappan).

(5) banh gia dua trén nang luc (Competency-
Based Assessment) La phuong phap danh gia cha
trong dén viéc danh gia kha nang thyc hi¢n nhiém
vu ctia hoc sinh hon 4 kién thire 1y thuyét. Nguon:
(Mansell, W., & James, W. (2009). “Competency-
Based Assessment in Higher Education”).

Trong bai viét nay, nhém tac gia théng nhat chung
mot khai ni¢m: “Khao thi la kiém tra, danh gia két
qua cta nguoi hoc, thong qua mot quy trinh chat ché
nham do luorng murc d6 dat duge cta nguoi hoc vé
kién thtrc, ky ning, thai d¢ hay nang lyc”.

Danh gia lget qua hoc tap cua nguoi hoc phai dya
trén chuan dau ra, phai lam rd muc d6 dat duoc cua
nguoi hoc theo cac cap do tu duy quy dinh trong
chuan dau ra cia mdi hoc phan, mdi thanh phan va
chuorng trinh dao tao dya trén danh gia qua trinh va
danh gia tong két.

Cong tac khao thi khong chi don thuan 1a do
luong két qua hoc tap, ma con 1a mot cong cu quan
trong trong vigc cai tien chuong trinh giang day va
nang cao chét lugng dao tao.

4.2. Tam quan trong ciia cong tic khdo thi

Cong tac khao thi c6 vai tro cdt 13i trong vigc
danh gia hiéu qua giang day va hoc tap Néu khao
thi duoc thyc hién mot cach hiéu qua va cong bang,
no s€ tao ra dong luc cho sinh vién hoc tap hi¢u qua
hon cling nhu gitp gidng vién di€u chinh phuong
phép giang day tot hon.

26

Khdo thi cho phep giang vién danh gla truc tiép
mirc d6 hiéu biét va k¥ nang cua sinh vién. Qua do,
cac giang vién co thé nhan dién nhiing diém manh
va diém yeu trong hoc tap ctia hoc sinh, tir d6 diéu
chinh va cai thién phuong phap grang day Nghién
ctru cho théy ring, khdo thi chinh xac c6 thé dan dén
viéc cai thién dang ké két qua hoc tap cua sinh vién
(Strggrns R.J.,2002). Khi sinh vién nhan thay rang
cdc yéu cau va tiéu chuén khao thi rd rang va cong
bang, ho s& cam thay duoc khuyén khich hon trong
vigc hoc tap. Khdo thi hinh thurc, ching han nhu
phan hoi kip thoi trong qua trinh hoc, da dugc chimg
minh la tdng cuong dong lyc va sy tham gia cua sinh
vién (Black & Wiliam, 1998). Khao thi kh6ng chi
glup danh gia hi¢u qua cua chuong trinh gido duc,
ma con c6 thé glup céc co s¢ giao duc cdi thign chat
luong g1ang day va hoc tap. Viéc phén tich két qua
khao thi co the chi ra nhling linh vuc can phai cap
nhat hodc diéu chinh trong chuong trinh hoc (Sadler,
D.R., 1989).

Khao thi cung cap dit liéu quan trong Qé cac nha
quan ly va nha gido duc dua ra cac quyét dinh vé
chinh sach, quy trinh hoc tap va phat trién chuong
trinh. Thong tin tir khao thi c6 thé huong dan nha
quéan ly trong vigc xac dinh cac ngudn luc can
thiét va cac cai tién cu thé cho chuong trinh dao
tao (Snyder, C. W, 2012) Chat hrorng khao thi co
mdi lién hé chat che v6i uy tin cua co sd gido duc.
Céc trudng co hé thong khdo thi manh va hi¢u qua
thuong duoc cong nhan nhiéu hon trong cong dong
hoc thut va strc manh thi truong lao dong, tir d6 thu
hat dugc nhiéu sinh vién va ngudn luc hon (Bowers,
A.J.,2010).

4.3. Thuc trang cong tdac khdo thi tai Truong
Dai hoc Trung Vwong

Truong Dai hoc Trung Vuong da ap dung nhiéu
hinh thirc khao thi khac nhau nhu kiém tra dinh ky,
bai kiém tra grua ky va cudi ky, cing vOi cac hinh
thure danh gia dya trén du 4n hoac thuyet trinh. Viéc
str dung da dang hinh thtrc khao thi glup dam bao
rang tat ca cac khia canh cua ky nang va kién thirc
ctia sinh vién déu dugc danh gia.

Phong Khao thi va Dam bdo chat lugng
(KT&DBCL) ¢6 nhiém vy t& chirc céac ky thi. Nha
truong da xay dung quy trinh kiém tra danh gia hoc
phan tap huin cong tac coi thi, cham thi, hoi thi
(dor voi nhung mon thi van dap) dam bao tmh cong
bang cua cac bai kiém tra va quy trinh danh gia. Tat
ca sinh vién déu co co hoi binh dang dé thé hién kha
nang ctia minh ma khong bj bt ky dinh kién nao tir
phia giang vién. Quy trinh khao thi dugc thuc hién
nhu sau:

(1). Kiém tra hoc phan (KTHP): Giang vién
thong bao hinh thirc va thoi diém kiém tra trudc it
nhét 01 ngay.
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- Glang vién giang day hoc phan chiu trach nhi¢m
ra d&, coi, chim bai kiém tra va giai quyét khiéu nai.

- Giang vién luu glu bai kiém tra dén khi co két
qua thi hét hoc phan va xudt trinh khi Truong kiém
tra.

- Glang vién tong hop két qua kiém tra, diém
chuyén can gui vé khoa chuyén mon.

(2) Thi hoc phan

(2.1) Chuan b thi

- Phong KT&DBCL chu tri xay dung ké hoach
thi két thuc hoc phan, trinh Hiéu truong phé duyét.

- Khoa chuyén mén 1ap danh sach sinh vién du
thi va thong bao cho sinh vién trude khi thi 05 ngay.

- Phong KT&DBCL lap danh sach dy thi KTHP.

(2.2) Ra dé thi

- Noi dung, cach thirc ra d€ thi, thoi gian lam bai
thi, bao mat de thi theo quy ché hién hanh.

- Glang vién ra dé thi (03 bd dé va 03 dap an) va
gu'1 ve Phong KT&DBCL trude khi thi it nhit 05

ngay dbi voi nhitng hoc phan chwa co ngin hang
de thi.

- Truong hop su dung ngan hang cau hai thi,
Phong KT&DBCL chon dé thi ngau nhién va in sao
dé thi.

(2.3) Coi thi
- Phong KT & DPBCL chu tri, phdi h0'p véi cac
don vi t6 chure thi, phan cong can bg coi thi.

- Phong KT & DBCL ban giao dé thi cho truong
dlem thi va ph01 hop véi Phong Thanh tra - Phap
ché kiém tra, gidm sat cong tac coi thi.

- Trinh tu coi thi gdm céac budc: Klem tra phong
thi, g01 thi sinh, 6n dinh phong thi, ky gidy thi, kiém
tra va mo dé thi, phat dé thi, thu bai thi, ghi thong
tin va niém phong bai thi, truong diém th1 ban giao
bai thi cho Phong KT&DPBCL.

(2.4) Cham thi

- Thi ty luan, tric nghiém trén gi?iy Phong
KT&DBCL lam phach trong vong 03 ngay sau khi
thi. Cén bd cham thi nhén bai thi, chim diém va ban
giao bai thi, két qua chim thi vé Phong KT&DBCL.

- Thi van dap, thuc hanh: 02 giang vién cham thi.
Dlem thi dugc cong bd cong khai tai phong thi va
gi vé Phong KT&DPBCL.

- Hoc phan thay thé db an/khoa luén t6t nghiép:
02 giang vién cham thi theo Quy ché thi ctia Truong.

(2.5) Thi truc tuyen Thyc hién theo Quy dinh
thi két thiic mon hoc theo hinh thirc tryc tuyén cua
Truong.

(2.6) Béo céo két qua, luu trir bai thi: Phong
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KT&DBCL ghép phach, in bang diém (03 ban) va
gui khoa chuyen mon, Phong Dao tao va luu trir.
Khoa chuyén mon nhép diém chuyén can diém
kiém tra, diém thi KTHP vao bang diém gbc va gui
Phong KT&DPBCL, Phong Dao tao va thong bao
diém cho sinh vién.

3) T chirc thuc hién:

- Phong KT&PBCL chil tri trién khai va phdi
hop vai cac don vi thyc hién quy dinh.

- Phong Thanh tra - Phap che tham muu Hi¢u
truong, kiém tra, giam sat viéc to chirc kiém tra, thi
KTHP.

- Céc khoa chuyén mon va don vi lién quan phdi
hop thuc hi¢n quy dinh.

Dinh ky, Phong KT&DBCL lay v kién cua sinh
vién vé cong tac khao thi. Néu sinh vién cam thay
rang, cac bai ktem tra phan anh ding qua trinh hoc
tap va cung cap thong tin hiru ich cho viéc hoc,
chung to cong tac khao thi dang hoat dong hiéu qua.
Nguoc lai, néu sinh vién thdy rang, viéc khao thi
khong cong bang hodc khong tao dong luc cho ho,
d6 1a dau hiéu can cai thién.

Tuy vay, cong tac khao thi tai Truong Dai hoc
Tmng Vuong con gap mot s6 thach thurc can cai tin
bao gdm quy trinh danh gia khong du minh bach,
thleu su dong bo trong viéc t0 chirc khéo thi va phan
hdi tir sinh vién con han ché.

Mot sb yeu td nhu ngan hang dé thi, thiéu hut
vé trang thiét bi cong ngh¢, phuong phap danh gia
chua phu hop d6i voi mot s6 hoc phan; viée dao tao
giang vién v¢ cac phuong phap khdo thi hién dai va
cach xay dung dé kiém tra phu hop chua duge chia
trong ciing lam anh huong dén chat luong cia cong
tac khao thi

4.4. Cic yéu té anh hwong dén chit luong cong
tdac khdo thi

Theo mot s6 nghién ciru va qua cong tac khdo thi
tai Truong Dai hoc Trung Vuong, tac gia cho rang,
¢6 3 yeu to anh huong dén cong tac khao thi:

(1) Moi tmong hoc thuat va sy hd trg tr Ban
Giam hi¢u co thé tao ra mot nén tang vitng chic cho
viéc cai tién khao thi (Van hoa méi truong).

(2) Sy tham gia cta cac bén lién quan trong viéc
thuc hi¢n xay dung quy trinh khéao thi minh bach va
co hé thong (Chinh sach va co ché h trg).

(3) Doi ngli giang vién dong vai tro quan trong
trong viéc thuc hién va cai tién cong tac khao thi
(K¥ nang va trinh d giang vién).

4.5. Két qud khdo sdt va phén tich div liéu

S6 lugng tham gia khao sat: 136 trudng hop dugc
danh gia, véi 135 truong hop hop I€.

Phdn phéi dit liéu: Dit liéu khao sat cho thiy
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khong c6 gia tri “Thiéu

I3
Avq??

(missing data) dang ké, cho thay tinh nhat quan va do tin cdy trong két qua khao

sat.
Statistics
Al A2 A3 A4 AS A6
N Valid 136 136 135 136 136 135
Missing 0 0 1 0 0 1
Mean 4.05 4.02 3.99 4.03 3.99 4.32
Std. Deviation 0.792 0.821 0.753 0.834 0.894 0.779
B7 BS§ B9 B10 B11 C12
N Valid 136 135 135 136 136 136
Missing 0 1 1 0 0 0
Mean 4.23 4.23 4.23 4.17 4.18 3.85
Std. Deviation 0.877 0.753 0.753 0.785 0.809 1.037
C13 Cl4 Cl15 D16 D17 D18
N Valid 136 136 136 136 136 136
Missing 0 0 0 0 0 0
Mean 4.12 4.26 3.57 4 4.24 4.19
Std. Deviation 0.853 0.81 1.197 0.927 0.837 0.865

Théng ké mé ta

Trung binh (Mean):

- Céc yéu t6 thude nhém A (cée cau héi Al - A6) c6 diém trung binh tir 3.99 dén 4.32 cho théy, quan diém
tich cuc cua sinh vién vé cac yéu to nhu sy ho trg tr giang vién va sy hai long chung véi cong tac khao thi.

Descriptive Statistics

N Minimum | Maximum | Mean Std. Deviation

Al 136 1 5 4.05 792
A2 136 1 5 4.02 821
A3 135 2 5 3.99 753
A4 136 1 5 4.03 .834
A5 136 1 5 3.99 .894
A6 135 1 5 4.32 779
Valid N (listwise) | 135

- Céc yéu t6 thude nhom B (B7 dén B11) diém trung binh dao dong tir 4.17 dén 4.23 cho théy, sinh vién
danh gid cao sy minh bach trong quy trinh khdo thi.

Descriptive Statistics

N Minimum | Maximum | Mean Std. Deviation
Ci12 136 1 5 3.85 1.037
C13 136 1 5 4.12 .853
Cl4 136 1 5 4.26 .810
Cl15 136 1 5 3.57 1.197
Valid N (listwise) | 136
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- Nhém D (D16 dén D18) co d1em trung binh tir 4.00 dén 4.24 cho thay, cac yéu t6 lién quan dén danh
gia va phan hdi cling nhan dugc sy dong thuan tich cyc.

Descriptive Statistics

N Minimum | Maximum | Mean Std. Deviation
D16 136 1 5 4.00 927
D17 136 1 5 4.24 .837
D18 136 1 5 4.19 .865
Valid N (listwise) | 136

Do 1éch chuén (Std. Deviation):

Do léch chuan cao nhit 12 1.197 d01 voi C15 cho
thay, su phan tan 16n trong quan diém sinh vién vé
yéu t6 nay, diéu nay co thé chi ra su khong dong
nhét trong trai ngh1em hodc quan diém cua s1nh
vién. Qua phong véan sau ciing chi ra ddy 1a van dé
can cai tién trong cong tac khao thi.

Céac nhom A va D dat Cronbach’s Alpha lan luot
12 0.868 va 0.856 cho thay, do tin cdy tot cho cac
thang do nay.

Nhom B ¢6 Cronbach’s Alpha 12 0.919 - rit cao
cho thay, tinh nhit quan ndi bo rat tot.

Nhom C c6 Cronbach’s Alpha 0.893 cho thiy, do
tin cdy cao, mic di C15 c6 thé can dugc xem xét
lai.

Rotated Component Matrix*

Component
1 2 3
B9 .822 373
A6 770 401
B7 744 305
BS§ 729 403
B11 |.690 .543
B10 |.643 .301 451
Cl13 |.562 455 338
A3 775 351
A2 324 751
Al 671
A4 .612 356
A5 .565 591
C15 .562
D16 332 798
D17 781
D18 333 738
Cl14 |.535 .590
Cl12 | 414 504 .522
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Extraction Method: Principal
Component Analysis.
Rotation Method: Varimax with
Kaiser Normalization.
a. Rotation converged in 11 iterations.
Phdn tich hoi quy
M0 hinh hdi quy cho thay mot lién hé hop ly g1ua
cac yéu t6 khao thi va cam nhan cua sinh vién ve
chét luong khao thi. Két qua hoi quy g0r1 N rang, co

mot s6 yéu td anh huong dén cac diém s chét luong
khao thi khac nhau.

5. Théo luan

Cau hoi Ve thoi gian cong b6 két qua thi c6 phan
anh thap nhét Ve su hai long cua sinh vién, phan
anh rang c6 thé can cai thi¢n céac khia canh cu thé
cua quy trinh khao thi dé tang cudng sy tham g1a
va dong tinh cua sinh vién. Qua phong Van mot s
giang vién, day 1a van dé co nhiéu yéu t6 tac dong
nhu th1eu giang vién, quy trinh chua chat ché, thu
lao cham thi... anh hudng dén thoi gian cong bo két
qua thi.

Viée cham cong bd két qua thi co thé dan dén mot
s6 hé qua sau:

(l) Gay tam Iy lo ling, bat an cho sinh vién: Sinh
vién khong blet duogc nang luc cuia minh dén dau, tir
d6 khong co ke hoach hoc tap phu hgp. Su cho doi
kéo dai co thé dan dén cang thang, anh huong dén
strc khoe tinh than va két qua hoc tap cta sinh vién.

(2) Anh huong dén ké hoach hoc tap va nghién
ctru cua sinh vién: Sinh vién khong the dang ky hoc
phan tlep theo, lam cham tién do t6t nghiép. Viéc
cham tré c6 thé anh huong dén co hoi tham gia cac
chuong trinh trao d6i, thuc tap hodc nghién ctru
khoa hoc.

(3) Giam tinh minh bach va d¢ tin cay cua qua
trinh dénh g1a Sinh vién c6 thé nghi ngo vé tinh
cong bang va khach quan cua ky thi. Biéu nay lam
giam niém tin ctia sinh vién vao nha trudng va chat
luong dao tao.

(4) Gay kho khan cho viéc cai tién chuong trinh
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dao tao: Két qua thi 1a mot trong nhitng can ctr quan
trong dé danh 1 gid higu qua cua chu(rng trinh dao tao.
Viéc cham tré trong cong bo két qua 1am cham quéa
trinh cai tién va nang cao chét lugng dao tao.

Nha truong can cb cac bién phap dé cong bd két
qua thi cho nguoi hoc dugc s6m hon hodc dung thoi
g1an quy dinh nhu viéc yéu cau giang vién tra két
qua dung han, ghép phach, 1én diém nhanh chong,
c6 quy dinh tra thu lao cho giang vién cham thi mot
cach rd rang... nhim giam chénh léch trong trai
nghiém khdo thi gifra cac sinh vién.

Ket qua nghlen ctru cho thiy rang, dé nang cao
chit hmng cong tac khao thi, nha truong can thuc
hi¢n cai cach manh mé. Cai thi¢n quy trinh khao thi
béang cach ap dung céc tiéu chird rang va minh bach
hon s& gitp tang cuong nlern tin cta sinh vién aoi
v6i hé thong danh g1a Dong thot, vige to chuc cac
khoa dao tao cho giang vién vé phuorng phap khao
thi, ndng cao trach nhi¢m cua giang vién cung la mat
bién phap can thiét dé nang cao chat lugng cong tac
khao thi.

6. Két luan

Dir liéu khao sat cho thay Truong Dai hoc Trung
Vuong da dat duoc sy ddng thuén tich cyc tir sinh
vién vé chat luong cong tac khao thi, tuy nhién van
con mot s6 khia canh can cai tién, dac biét la trong
viéc cong bd két qua thi; viéc giao tiép va phan h01
gitta Nha truong va nguoi hoc con han ché. Can
thuc hi¢n cac bi¢n phap dé 1am tiang sy minh bach ca
vé quy trinh, trach nhiém va sy hai long gilra nguoi
hoc va glang vién. Viéc st dung két qua khao thi dé
cdi thién qua trinh hoc tdp cua sinh vién thay vi chi

danh gia két qué cubi cung, khuyén khich sy tham
g1a cua sinh vién trong qua trinh hoc s€ tao ra mot
moi truong hoc tap chuyen nghiép, gop phan nang
cao chét lugng dao tao ciia Nha trudng.

Tir két qua nghlen cuu, nhom tac gia dua ra mot
s6 giai phap cai tién nham nang cao chét luong cong
tac khao thi tai Truong Pai hoc Trung Vuong nhu
sau:

(1) Xay dung quy trinh cong bd két qua thi 1d
rang, minh bach: Nha truong can quy dinh thoi gian
t6i da cho viéc chdm thi va cong b6 két qua Thong
bao rd rang cho sinh vién v€ quy trinh va thoi gian

cong bo két qua.

(2) Ung dung cong ngh¢ thong tin vao qua trinh
cham thi va cong bod két qua: Su dung phan mém
cham thi tric nghiém va phan mem quan ly diém thi.
Xay dung hé thong cong bd két qua thi truc tuyén,
giup sinh vién tra ctru d¢ dang.

(3) Tang cuong nang luc cho doi ngli can b lam
cong tac khao thi: To chure cac khoa dao tao, tap
huén vé quy trinh chdm thi va cong bo két qua. Pam
bao du nhan lyc va trang thiét bi dé thuc hién cong
viée diing tién do.

“4) Thiét 1ap hé thong phan hoi va giai quyét
khleu nai hi¢u qua Xay dung kénh tlep nhén phan
hoi va khleu nai cua sinh vién vé két qua thi. Pam
bao gidi quyét cac khiéu nai mot cach nhanh chong,
cong bang va minh bach.

(5) Thuong xuyen danh gia va cdi tién quy trinh
khdo thi: Thu thap ¥ kién phan hoi tir sinh vién,
giang vién va can bg khao thi; Phan tich dir liéu va
dua ra cac bién phap cai tién phu hop.
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ghién ctru ‘Nang cao chét lugng cong tac khao thi tai Truong bai hoc Trung Vuong nham phan

tich thuc trang cong tac khao thi tai tm(mg va dé xuét cac giai phap cai tién. Nghlen ctiu nhan manh
tam quan trong ctia khao thi trong viéc danh gia hiéu qua giang day va hoc tip, cting voi sy phat trién cta
nguoi hoc.

Nghién ctru da chi ra rang, cong tac khao thi tai Truong Dai hoc Trung Vuong hién gap nhiéu thach thuc
nhu thiéu minh bach trong quy trinh danh gia, su khong dong bo trong to chirc khao thi va phan hoi tir sinh
vién con han ché. Trong nghlen ctru da chi ra ba yéu té chinh anh hudng dén chat luong khao thi, bao gom
(1) Mbi truong hoc thuat va sy hd tro tir Ban Giam hiéu; (2) Su tham gia cuia cac bén lién quan trong xay
dung quy trinh khao thi minh bach; (3) Vai tro cta doi ngii giang vién.

Nghlen ciu su dung phuong phép dinh tinh va dinh lugng dé thu thap dit ligu tir sinh vién, giang vién va
can bo quan ly. Két qua cho thay, mot sy dong thuén tich cyc tir sinh vién vé chat lugng khao thi, nhung van
con mot s0 khia canh can cai thi¢n, dic biét la trong viéc cong b két qua thi, Truong Pai hoc Trung Vu’(mg
can phai thuc hién cac bién phap dé ting cuong tinh minh bach va nang cao sy hai 1ong cua sinh vién.

Tir khoa: Khdo thi; Chdt heong céng tdc khdo thi; Trwong Bai hoc Trung Vieong; Pdnh gid sinh vién.
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