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Abstract:
Y'his study comprehensively assesses the level
of satisfaction of full-time students with the
quality of teaching and learning support services
at Trung Vuong University (hereinafter referred to
as the University). Through a quantitative survey
method combined with qualitative analysis and data
collected from 573 students currently studying at the
University, the research results show that the level
of student satisfaction is generally very high in all
surveyed aspects, with average scores ranging from
4.561 to 4.690 on a 5-point scale.

However, the study also points out some
areas that need priority improvement, including:
learning facilities, learning support services of the
University and the untimely publication of learning
results. Based on that, the study proposes three
groups of recommendations in order of priority:
(1) Upgrading learning facilities, especially the
WiFi and air conditioning systems, (2) Promote the
digitalization of the grade announcement process
and develop online learning support services, (3)
Increase investment in faculty training and update
teaching content.

These results provide important empirical
evidence for policy planning and improving
the quality of education at the University, and
contribute to supplementing the knowledge base
on evaluating student satisfaction in the context of
higher education in Vietnam.

Keywords: Student satisfaction;, Teaching
quality; Learning services;, Higher education;
Quality assessment; Trung Vuong University.

1. Pit van dé
1.1. Béi cinh nghién ciru

Trong bdi canh toan cau hoa va Cach mang Cong
nghiép 4.0, gido duc dai hoc dang ddi mat véi nhiing
thach thirc chua timg c6 vé chat lugng va tinh canh
tranh. Panh gia mirc d6 hai long cia sinh vién da trd
thanh mdt cong cu quan trong khong thé thiéu trong
quan 1y chit lugng gido duc dai hoc.

Theo Pham Thi Thanh Loan (2020), su hai long
ctia nguoi hoc khong chi phan anh chét lugng dich
vu gido duc, ma con cé tac dong truc tiép dén ty 1€
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gili chan sinh vién, két qua hoc tap va danh tiéng cua
co sO giao duc.

Elliott va Healy (2001) d chig minh rang, khi
sinh vién dat dugc su hai long s€ cé xu hudng tham
gia tich cuc hon vao cac hoat dong hoc tép, dat Kkét
qué cao hon va tro thanh nhiing dai st truyén thong
hidu qua cho nha truong théng qua truyén miéng
tich cuc. Do do, viéc do luong va phan tich mot cach
¢6 hé théng mirc d hai long cua sinh vién di tro
thanh vu tién hang dau ciia cac co s giao duc dai
hoc trén toan thé gioi.

Tai Viét Nam, Nghi quyét s6 29-NQ/TW cua Ban
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Chap hanh Trung wong Pang khoa XI vé doi méi
can ban, toan dién gido duc va dao tao da xac dinh rd
viéc nang cao chét luong gido duc 1a nhiém vu trong
tam. Theo do, cac co sé gido duc dai hoc dugc yéu
cau phai xay dung va trién khai hé théng dam bao
chét luwong ndi bo hiéu qua, trong d6 phan hdi cua
sinh vién dong vai trd then chét.

Bd Giao duc va Pao tao da ban hanh Thong tu
s6 04/2025/TT-BGDDT ngay 17/02/2025 quy dinh
vé tidu chuan d4nh gia cht lugng chuong trinh dao
tao cac trinh d6 cua gido duc dai hoc, trong d6 khao
sat ¥ kién sinh vién 1a mot trong nhiing tiéu chi bat
budc. Hon nita, cac tiéu chuén kiém dinh chit luong
qudc té nhu AUN-QA (ASEAN University Network
- Quality Assurance) ciing dit ra yéu cau nghiém
ngit vé viée thu thap va s dung phan hdi cua sinh
vién dé cai tién lién tuc chat lugng gido duc. Trong
bbi canh dé, viéc cac truong dai hoc Viét Nam tién
hanh cac nghién ctru khoa hoc vé muc do hai long
cua sinh vién khong chi dap img yéu cau quan ly noi
bd, ma con la didu kién tién quyet dé dat duoc cac
ching nhan chét lugng qudc gia va quc té.

Truong Pai hoc Trung Vuong, voi st ménh
dao tao nguén nhan luc chét luong cao phuc vu su
nghiép cong nghiép hoa va hién dai héa dat nudc,
luén x4c dinh ning cao chét luong giang day va cac
dich vu hd trg hoc tap la nhiém vu trong tdm. Trong
nhitng niam gan day, nha truong da chi trong dau
tu vao co s& vat chat, phat trién doi ngll giang vién
va d6i méi phuong phap giang day nhim ning cao
chét luong dao tao va cai thién trai nghiém hoc tép
cua sinh vién. Tuy nhién, dé cac nd luc cai tién duoc
dinh hudéng ding va dat hiéu qua bén viing, viéc
danh gia mot cach khoa hoc muc d¢ hai long cua
sinh vién dbi voi chat luong giang day va dich vu
hoc tap 1a hét sirc can thiét. Nhimg bang ching thuc
nghiém thu dugc tu qua trinh khao sat va phan tich
dir liéu s& gitip nha truong nhén dién rd nhimg diém
manh can tiép tuc phat huy, cling nhu nhirng han
ché can dugc khic phuc. Pong thoi, viéc thu thap va
phan tich di liéu mét cach co hé thdng s& cung cép
co s¢ khach quan cho Ban Giam hiéu va cac don vi
chtic ning trong viée ra quyét dinh, phan bd ngudn
lye va xdy dung cac chuong trinh cai tién chét luong
phit hop véi nhu ciu thuc té cua sinh vién.

Mic du d3 c¢6 nhiéu nghién ctru danh gia vé sy hai
long cua sinh vién tai cac truong dai hoc Viét Nam,
nhu Truong Pai hoc Nong 1am Thanh ph HO Chi
Minh; nhu V6 Van Viét (2019) hoac Truong Pai
hoc kinh té, Pai hoc Quéc gia Ha Noi; Pham Thi
Lién (2016)...nhung ddi voi Trudong Dai hoc Trung
Vuong dén nay van chua cé nhiéu nghién ctru dinh
luong quy mo 16n nao dugc thuc hién. Hon nira,

cac nghién cuu da thuc hién thuong chi tap trung
vao mot sb khia canh riéng 1¢ hodc sir dung phuwong
phép dinh tinh v6i ¢& mau nhd, nén kho c6 thé khai
quat hoa két qua va cung cap bang chimg viing chic
cho viéc ra quyét dinh. Nghién ctru nay duoc thiét
ké dé lap day khoang trong dir liéu bang cach thuc
hién mot khao sat dinh luong quy mé lon két hop
v6i phan tich dinh tinh, nham cung cap buc tranh
toan dién va chinh xac nhét vé thyc trang hai long
cua sinh vién tai Truong.

1.2. Muc tiéu nghién ciru

Muc tiéu tong quat cua nghién ctru 1a danh gia
toan dién muc dJ hai long cua sinh vién chinh quy
d6i voi chit luong giang day va dich vu hoc tap tai
Trudng Pai hoc Trung Vuong, tir d6 cung cip co
s& khoa hoc cho viéc hoach dinh chinh sach va cac
giai phap cai tién chat lugng gido duc. Pé dat dugc
muc tiéu tong quat nay, nghién ctru dat ra ndm muc
tiéu cu thé sau:

(1) Do luong muc d6 hai long cia sinh vién véi
sdu nhom ti€u chi chinh: Chat lugng giang day cua
giang vién; Noi dung hoc phan; T6 chlic va quan 1y
hoc phan; Banh gia va kiém tra; Ho tro hoc tap va
Keét qua hoc tap;

(2) Xac dinh diém manh va diém yéu trong chat
lugong giang day va dich vu hoc tép thong qua phan
tich so sanh gilta cac nhoém ti€u chi;

(3) Phan tich mdi quan hé twong quan gitra cac
yéu to anh hudng dén mic dg hai long cta sinh vién;

(4) Kiém chtng sy nhit quan giita dir liéu dinh
luwong va phan hoéi dinh tinh;

(5) Dé xuét cac giai phap cai tién cu thé, kha thi
dua trén bang chung thuc nghiém, dugc phan loai
theo mure d6 uu tién va thoi gian thuc hién.

1.3. Cdu hoi nghién ciu

Dé dat dugc cac muc tiéu da dé ra, nghién cuu tap
trung tra 101 nam cau hoi nghién ctru sau:

(1) Mirc d6 hai 10ng tong thé cta sinh vién chinh
quy tai Treong doi véi chat lugng giang day va dich
vu hoc tap l1a nhu thé nao?

(2) Trong s6 sau nhém tiéu chi duge danh gia,
nhom nao dugc sinh vién danh gia cao nhit va nhom
nao dwoc danh gia thip nhat? Muc do chénh léch
giita cac nhom co y nghia thdng ké hay khong?

(3) Nhimng yéu t6 cu thé nao can dugc cai thién
wu tién dé ning cao mirc do hai 1ong tong thé cua
sinh vién?

(4) Co su nhit quan gitra két qua dinh luong va
phan hoi dinh tinh cta sinh vién khong?
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(5) Dua trén két qua phan tich, nhiing giai phap
nao 1a kha thi va hiéu qua nhat dé nang cao chat
luong giang day va dich vu hoc tap tai Truong?

2. Co s6 1y thuyét

2.1. Khdi niém hai long sinh vién

Muc do hai long cua sinh vién dugc Oliver
(1980) dinh nghia 1a trang thai tdm ly phat sinh khi
két qua thuc té cta trai nghiém hoc tap dap ing hodc
vuot mong doi ban dau. Day co the coi nhu mat
khai niém da chiéu, két hop ca yéu t6 nhan thirc va
cam xuc, phan anh mirc do théa man tong thé cua
sinh vién véi cac khia canh khac nhau cua qua trinh
hoc tap. Elliott va Healy (2001) mo rong khai niém
nay trong bdi canh giao duc dai hoc, nhan manh sy
hai long ctia sinh vién khong chi lién quan dén chat
luong giang day, ma con bao gdbm ca moi truong hoc
tap, dich vu hd tro va céc trai nghiém ngoai gio hoc.
Nghién ciru ctia ho chi ra rang, sinh vién hai long c6
xu hudng gan bé lau dai véi nha truong, tham gia
tich cuc vao cac hoat dong hoc tap va ngoai khoa,
dat két qua hoc tdp cao hon va tré thanh nhiing
dai st truyén thong hiéu qua cho thuwong hiéu cua
truong.

Piéu quan trong can phan biét 1a hai long khac
voi chét lugng dich vu va ky vong. Parasuraman
va cong su (1988) trong m6 hinh SERVQUAL giai
thich rang, chit lugng dich vu 1a danh gia khach
quan vé céac thudc tinh cua dich vu, trong khi hai
long la phan tng chu quan, ca nhan dya trén viéc so
sanh gitta ky vong va trai nghiém thuc té. Mot sinh
vién c6 thé nhan thuc duoc chét luong dich vu tdt
nhung van khong hai long néu ky vong cua ho qua
cao. Nguoc lai, sinh vién ¢6 ky vong thép co thé
cam thay hai 10ng ngay ca khi chit luong dich vu
chua thuc su cao. Do do, két qua do luong sy hai
1ong cua sinh vién s& cung cip thong tin bd sung
quan trong ngoai cac chi sb chat lugng khach quan.

2.2. Cac mé hinh do luwong sy hai long ciia sinh vién

Trong lich sir nghién ctru vé sy hai long ciia khach
hang va nguodi dung dich vy, m6 hinh SERVQUAL
ctia Parasuraman va cong su (1988) dugc coi 1a nén
tang quan trong nhat. Mo hinh nay ban dau duoc
phat trién cho nganh dich vu néi chung, bao gom:
(1) Co s& vat chat; (2) Do tin cay; (3) Kha niang dap
tmg; (4) Sy dam bao; (5) Sy dong cam.

Nha nghién ctru Abdullah (2006) di diéu chinh
va phat trién mo hinh HEdPERF (Higher Education
Performance) danh riéng cho gido duc dai hoc, bd
sung cac yéu td dac thu, nhu nang lyc hoc thuat cua
giang vién, chat lugng chuong trinh hoc va moi
trwong hoc thuat. M6 hinh HEdPERF da duogc st
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dung rong rii trong cac nghién ctiru vé su hai long
ctia sinh vién tai nhidu qudc gia.

O cap do qubc gia, Vuong qubc Anh di phat trién
National Student Survey (NSS) tir nam 2005, mot
cong cu khao sat chuan hoa duge ap dung cho tat
ca sinh vién nam cudi tai céac truong dai hoc. NSS
bao gdm 27 ciu hoi duoc nhom thanh 8 khia canh:
giang day, hoc tip va dénh gia, hd trg hoc thuat, t6
chutic va quan ly, tai nguyen hoc tap, su phat | trién ca
nhan, giong ndi cua sinh vién va hai long tong thé.
Tai Hoa Ky, Student Satisfaction Inventory (SSI)
cua Noel-Levitz dugc st dung phé bién vé6i 73 muc
do luong 12 thang do khac nhau. Nghién ctru nay
tham khao cac mo hinh qudc té trén nhung dwoc
diéu chinh pht hop v6i bdi canh Viét Nam, tap trung
vao sau nhom tiéu chi cdt 15i: giang day, noi dung,
t6 chirc, danh gia, hd tro va két qua.

2.3. Cic yéu té anh hwéng dén sw hdi long ciia
sinh vién

Chat lugng giang day cia giang vién duoc nhiéu
nghién ciru xac dinh 13 mét trong nhing yéu té c¢6
anh huéng manh nhit dén muc d6 hai 1ong cua sinh
vién. Nghién ciru cua Wiers-Jenssen va cong su
(2002) tai Na Uy cho thiy cac yéu t6 nhu nang luc
chuyén mén, ky ning truyén dat va thai do giang
day cta giang vién c6 thé giai thich t&i 45% su bién
thién trong mirc d6 hai long téng thé cta sinh vién.
Céc yéu to cu thé bao gdbm: sy am hiéu kién thirc
chuyén mon sau rong, kha nang gidi thich rd rang
cac khai niém phuc tap, st dung phuong phap giang
day da dang phu hop véi ddi twong hoc vién, khuyén
khich tu duy phan bién va thao luan, st dung hi¢u
qua cong nghé va phuong tién hd tro giang day,
cling nhu thai d§ nhiét tinh, tdn tm va ton trong
sinh vién. Nghién ctru ciing khang dinh, chat lugng
twong tac gitra giang vién va sinh vién 1a yéu té du
bao manh nhit cho muc d6 hai long va y dinh tiép
tuc hoc tap.

Co s6 vat cht va thiét bi hd trg hoc tap tuy khong
phai 1 yéu t6 quyét dinh nhat nhung lai c6 tac dong
dang ké dén trai nghiém hoc tap hang ngay ctia sinh
vién. Ikram va cong su (2023) trong nghién cuu quy
mo 1on cho théy, chat luong phong hoc (anh sang,
thong gio, diéu hoa, am thanh), thiét bi giang day
(may chiéu, bang tuong tac, h¢ thong am thanh), két
noi Internet 6n dinh va nhanh, thu vién hién dai vdi
dau sach phong phu, phong may tinh duoc trang bi
day du va cac khong gian hoc tap tu do déu tac dong
tich cuc, c6 y nghia théng ké véi mirc do hai long
ctia sinh vién. Dic biét trong bdi canh chuyén ddi s6
hién nay, co sé ha ting cong nghé thong tin tré nén
ngdy cang quan trong, anh huong truc tiép dén kha
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nang tham gia cac hoat dong hoc tap truc tuyén va
tiép cén tai nguyén hoc tap so.

3. Phwong phap nghién ciru
3.1. Thiét ké nghién civu

Nghién ctru nay sir dung thiét ké nghién ctru mo
ta cat ngang két hop phan tich, v6i cach tiép can hon
hop, trong d6 phuong phap dinh lugng gilt vai tro
chu dao va duoc bo tro boi phuong phap dinh tinh.
Thiét ké cit ngang duogc lwa chon nham phu hop voi
muc ti€u danh gia thuc trang tai mot thoi diém cu
thé, qua d6 cung cép cai nhin téng thé vé muc do
hai 10ng cua sinh vién ddi voi chét luong giang day
va céc dich vu hd tro hoc tap trong hoc ky I ndm hoc
2025-2026.

Nghién ctru dugc thuc hién tai Truong Dai hoc
Trung Vuong vao thang 12 nam 2025, thoi diém
sinh vién da c6 du thoi gian trai nghiém cac hoat
dong hoc tap trong hoc ky dé dua ra nhitng danh gia
tuong dbi khach quan, dong thot chua chiu nhiéu
tac dong tir ap lyc cua ky thi cudi ky. Viéc két hop
phuong phép dinh lugng va dinh tinh gitp nghién
ctru khong chi do luong chinh xéac cac chi sb thong
ké lién quan dén mirc d6 hai 1ong cua sinh vién, ma
con lam 18 céc nguyén nhan va bdi canh giai thich
cho nhitng két qua thu dugc.

3.2. Mdu nghién civu

Téng thé nghién ciru bao gdm tit ca sinh vién
chinh quy dang theo hoc tai Truong Dai hoc Trung
Vuong. Do giéi han v& thoi gian va nguon luc,
nghién ctu st dung phuong phap chon mau phi xéac
suét thuan tién. Bang cau hodi khao sat dugc phat
tryc tuyén thong qua hé thong Email va cac kénh
truyén thong ndi bd cua nha trudng, kém theo 10i
kéu goi tham gia tu nguyén. Téng cong 573 sinh
vién da hoan thanh déy du bang cau hoi, tuong
duong voi ty 1€ phan hoi xap xi 50% so vdi tong
s0 sinh vién chinh quy. C& mau nay duoc danh gia
1a d 16n dé dam bao tinh dai dién va cho phép ap
dung cac phuong phéap thong ké suy dién mot cach
tin cay. Theo Tabachnick va Fidell (2007), dé thue
hién phan tich nhan t6 va hdi quy dang tin cay, can
tbi thiéu 300 quan sat, trong khi de dat do tin cay
95% vdi sai s 5% cho mot tong thé 16n, can khoang
384 quan sat. V&i n=573, nghién ctu nay vuot qua
ca hai ngudng t6i thiéu. Piém dic biét quan trong 1a
dir liéu thu thap dugc hoan toan ddy du, khong co
bat ky gia tri thiéu ndo trong toan bd 24 cau hoi dinh
lwong, chung t6 mirc d6 nghiém tuc va cam két cao
cta sinh vién khi tham gia khao sat.

3.3. Cong cu thu thdp dii liéu
Cong cu thu thap dir liéu chinh 1a Phiéu khao sat

chuan hoa cua Phong Khao thi va Pam bao chat
luong, Truong Pai hoc Trung Vuong, duoc thiét ké
dua trén cac mo hinh danh gia hai long cta sinh vién
quoc té va di qua qua trinh thr nghiém, diéu chinh
de phu hop voi bdi canh Viét Nam. Bang céu hoi
gdm ba phan chinh: (1) Thong tin ca nhan (tiy chon,
khong bét budc, phuc vu muc dich phan tich nhom
con), (2) 24 cau hoi dong danh gia mire do hai long
theo thang do Likert 5 diém (3) 3 cau hoi mé cho
phép sinh vién chia s¢ y kién tu do.

Phén dinh luong su dung thang do Likert 5 muic
d6: 1 = Rat khong hai 1ong/Hoan toan khong dong
¥, 2 = Khong hai long/Khong ddng y, 3 = Binh
thuong/Khong ¥ kién, 4 = Hai long/Pong y, 5 = Rat
hai long/Hoan toan dong ¥. Thang do 5 diém duoc
lya chon vi tinh phd bién, d& hiéu va kha ning phan
biét rd rang cac muc do danh gia, dong thoi trong
thich v6i cac nghién ctru qubc té dé c6 thé so sanh
két qua. 24 ciu hoi duge phan bd c6 hé théng thanh
6 nhom ti€u chi: (A) Giang day cua giang vién (6
cau: Al.1-A1.6), (B) Noi dung hoc phan (4 cau:
B2.1-B2.4), (C) T chic va quan 1y hoc phan (4
cau: C3.1-C3.4), (D) Danh gia va kiém tra (4 ciu:
D4.1-D4.4), (E) H) trg hoc tap (3 cau: E5.1-E5.3)
va (F) Két qua hoc tap (3 cau: F6.1-F6.3). Mdi cau
hoi dugce xay dung can than dé do luong moét khia
canh cu thé, tranh sy mo hd hodc chéng chéo.

Phan dinh tinh bao gém ba cau hoi ma: (1)
“Nhimg diém nao Anh/Chi dénh gia cao vé hoc
phan nay?”; (2) “Nhiing diém nao can cai thién dé
nang cao chat luong hoc phan?” (3) “Dé xuat cia
ban dé nang cao chat lugng hoc phan trong twong
lai?” Cau hoi mé cho phép sinh vién chia sé nhiing
trai nghiém, suy nghi va cam nhan ma cac cau hoi
dong c6 thé khong bao quat hét, cung cap ngir canh
va 1am sdu sic thém sy hiéu biét vé cac con s6 thong
ke.

3.4. Phuwong phdp phdn tich dir li¢u

Dir lidu dinh luong duoc phan tich biang phan
mém SPSS phién ban 26.0. Quy trinh phén tich bao
gdm cac budce sau: (1) Lam sach dit liéu va kiém tra
tinh hop 1& ctia cac gia tri nhap; (2) Thong ké mo ta
cho ting cau hoi va ting nhom tiéu chi, bao gom
gia tri trung binh (Mean), d6 léch chuan (Standard
Deviation), gid tri nho nhét (Minimum), gia tri 16n
nhat (Maximum) va phén phdi tan suit theo timg
murc do Likert; (3) Kiém dinh d¢ tin cay thang do
bang hé sé Cronbach’s Alpha cho ting nhom tiéu
chi, véi ngudng chap nhan a> 0.7 (chap nhan duoc),
o > 0.8 (tdt), o > 0.9 (xuit sic) theo Hair va céng
su (2010); (4) Phan tich twong quan Pearson gilra
cac nhém tiéu chi dé xac dinh mbi quan h¢ tuyén
tinh giita chung; (5) Phén tich duya trén két qua thu
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thap duoc.

Dit li¢u dinh tinh tir ba cau hoi m¢ duge phan tich
theo quy trinh bao gom: (1) Poc k¥ toan bd 336 phan
hdi dinh tinh dé nam bt ndi dung tong thé; (2) Ma
hoa quy nap dé xéac dinh cac chi dé chinh xuat hién
tu dit liéu; (3) Phan loai cac phan hdi vao cac chu dé
da xac dinh; (4) Bém tan suat xuat hién ciia mdi chu
dé va tinh ty 1& phan trim; (5) So sanh ddi chiéu két
qua dinh tinh véi két qua dinh luong dé x4c nhan sy
nhét quan hodc phat hién nhiing khia canh méi. Viéc
két hop hai loai dit liéu nay gitp ting do tin cay va
tinh hop 1€ ctia cac phat hién nghién ctru.

Nghién ctru tudn thu nghiém ngit cac nguyén tic
dao dirc trong nghién ctru khoa hoc. Tét ca sinh vién
tham gia khao sat déu dugc thong bao 16 rang vé
muc dich nghién ciru, sinh vién c6 quyén tir chdi
tham gia ma khong bi anh huéng dén qua trinh hoc
tap hay danh gia két qua hoc tap. Bang cau hoi duoc
thiét ké hoan toan an danh, khong thu thap bat ky

thong tin ¢4 nhan nao c6 thé dinh danh ngudi tra 10i
nhu tén, ma s sinh vién, Email c4 nhan. Dit liéu thu
thap dugc ma héa va luu trir an toan, chi dugc su
dung cho muc dich nghién ctru va bao cdo tong hop,
khong cong bd thong tin ca nhan hay phan hoi ciia
timg sinh vién cu thé. Phiéu khao sat va quy trinh
nghién ctru da dugc Phong Khéo thi va Bam bao
chat luong ciia Truong xem xét va phé duyét trudc
khi trién khai.

4. Két qua nghién ctru
4.1. Téng quan vé mirc dp hai long

Két qua phan tich cho thdy, sinh vién c6 mirc
d6 hai long rat cao véi tat ca cac khia canh duoc
khao sat. Ca sau nhom tiéu chi déu dat diém trung
binh trén 4.5 trén thang diém 5.0, vuot xa muc “Hai
1ong” (4.0) va tiém can mirc “Rét hai long” (5.0).
Bang 1 trinh bay diém trung binh, d6 léch chuan, ty
1€ hai long va do tin cdy Cronbach’s Alpha cua ting
nhoém tiéu chi.

Bang 1. Mtic d9 hai long va d9 tin cay theo nhom tiéu chi (N=573)

Nhom tiéu chi Piém Py Hailong | Do tin cly/ Xép

TB/Mean | léch chuan/SD (%) Cronbach’s a hang
Giang day cua giang vién 4.690 0.616 94.2 0.953 1
Nbi dung hoc phan 4.659 0.604 94.4 0.922 2
Danh gia va kiém tra 4.624 0.640 92.7 0.890 3
Két qua hoc tap 4.586 0.647 91.7 0.902 4
T6 chirc va quan 1y hoc phan 4.565 0.702 90.6 0.870 5
HG trg hoc tép 4.561 0.712 90.2 0.878 6

Ghi chu: Hai long (%) = Ty I¢ sinh vién chon mtrc 4-5.

Nhu thé hién trong Bang 1, nhém “Giang day
clia giang vién” dan dau véi diém trung binh 4.690
(SD=0.616) va 94.2% sinh vién hai long, tiép theo
1a “Noi dung hoc phan” véi 4.659 diém (SD=0.604)
va ty 1& hai long cao nhit 94.4%. Piéu dang cht y 1a
tat ca cac nhom déu co ty 1& hai 1ong trén 90%, cho
thdy chat luong gido duc tai Trudng dang & mirc rat
t6t. Khoang cach gitta nhoém cao nhat va thap nhat
chi 14 0.129 diém (4.690 - 4.561), chtng t6 su tuong
d6i ddng déu trong chét luong cac khia canh khac
nhau.

Do léch chuén cua cac nhém dao dong tr 0.604
dén 0.712, cho thay muc d6 dong thuan twong ddi
cao trong danh gia cua sinh vién. Hai nhom c6 do
léch chuan cao nhat 1a “HJ tro hoc tap” (SD=0.712)

\
A

va “To chtre va quan 1y hoc phan” (SD=0.702), goi
¥ ¢6 su bat dong 16n hon trong danh gid cta sinh
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SD = Standard Deviation.

vién vé hai khia canh nay, ¢6 thé do sy khong dong
déu trong chat luong dich vu giira cac khoa, bd mon
hoac co sé vat chat khac nhau.

Dbac biét quan trong, tat ca sdu nhom tiéu chi déu
¢6 hé s6 D¢ tin cay/Cronbach’s Alpha trong khoang
tir 0.870 dén 0.953, trong d6 ba nhom dat muc xuét
sdc (a > 0.9): Giang day cua giang vién (0=0.953),
Nbi dung hoc phan (0=0.922) va Két qua hoc tap
(0=0.902). Ba nhém con lai ciing dat mirc tt (o >
0.8). Diéu nay xac nhan dg tin cay rat cao va tinh
nhét quan ndi bo xuét séc cua cong cu do luong, cho
phép chiing ta tin tudng vao cac két qua nghién ciru.

4.2. Phin tich chi tiét nhém giing day ciia
gidng vién

Nhom “Giang day cua giang vién” 1a nhom duoc
danh gia cao nhat véi diém trung binh 4.690 va do
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tin cdy xudt sic 0=0.953 - mot trong nhimg chi sd
cao nhat c6 thé dat duogc trong nghién curu khoa hoc
xa hoi. Nhém nay gom 6 cau hdi danh gia cac khia

Bang 2. Mirc d6 hai long vé giang day cta giang vién

canh khac nhau ctua nang luc va thai do giang day.
Bang 2 trinh bay diém chi tiét ciia timg céu hoi.

Ma N¢i dung Piém Do léch Hai long | Khéng hai | Hang
TB/Mean | chuin/SD (%) long (%)
A1.6 | Nhiét tinh, tan tm trong giang day | 4.736 0.598 95.3 0.9 1
Al.1 | Am hiéu kién thirc chuyén mén 4.707 0.589 93.7 1.0 2
Al3 Khuyén khich thao luan, tu duy 4.703 0.619 94.2 1.4 3
phan bién
A1.5 | Str dung cong nghé hiéu qua 4.688 0.631 94.2 1.7 4
Al.4 | Phuong phép gidng day phu hop 4.660 0.624 93.4 1.4 6
A1.2 | Truyén dat rd rang, d& hiéu 4.647 0.634 93.2 1.7 7

Ghi chi: Hang = Xép hang trong toan bd 24 cau hoi. Khong hai 1ong (%) = Ty 1é sinh vién chon mirc 1-2.

Cau A1.6 “Giang vién thé hién sy nhiét tinh, tan
tam trong giang day” dat diém cao nhat toan bd
khao sat voi 4.736 diém, trong d6 95.3% sinh vién
hai long va chi c6 0.9% khong hai long. Diéu nay
cho théy, sinh vién danh gia rat cao su tan tdm va
nhiét huyét cua doi ngii giang vién tai Truong, day
1a nén tang tinh than quan trong tao nén moi truong
hoc tap tich cuc va truyén cam hing cho nguoi hoc.
Céu A1.1 vé ning luc chuyén mén dung thir hai véi
4.707 diém (93.7% hai 1ong), xac nhan giang vién
c6 kién thirc chuyén mén viing vang, dap tmg ky
vong cua sinh vién vé nang lyc hoc thuat.

Diéu dang cha y 1a, khong c¢6 cau hoi nao trong
nhom nay c6 diém dudi 4.64, ching to sy dong déu
trong chat luong giang day. Tuy nhién, cau Al1.2 vé
kha ning truyén dat rd rang va cau A1.5 vé sir dung
cong nghé co ty 1¢ khong hai long cao hon (1.7%),
goi ¥ ddy 1a hai khia canh c6 thé cai thién thém
thong qua cac chuong trinh dao tao su pham va ky
ndng cong ngh¢ cho giang vién.

4.3. Nhirng van dé wu tién can cdi thién

Mic du tat ca cac chi sé déu ¢ mirc tét, phéan tich
chi tiét chi ra ba van dé cu thé can duge wu tién cai
thién. Thtr nhét, cau C3.2 “Co s6 vat chat hd trg hoc
tap (phong hoc, thiét bi, mang Internet) dap tmg nhu
cau” chi dat 4.455 diém - thip nhét toan bo khao sat,
VvGi 5.9% sinh vién khong hai 10ng (khoang 34 sinh
vién). Day la van dé uu tién s6 mot can giai quyét
ngay vi anh hudng tryc tiép dén trai nghiém hoc tap
hang ngay cua sinh vién. Thir hai, cdu E5.2 “Nha
tmong cung cap cac dich vu hd trg hoc tap (thu
vién, tai liéu truc tuyén, phong may tinh)” dat 4.490
diém - thap thtr hai, voi 3.8% khong hai long. Van
dé nay tap trung vao hé théng dich vu ciia Trudng
chur khong phai thai do giang vién. Thu ba, cau D4.3
“Piém s dugc cong bo kip thoi” dat 4.478 d1ém -
thap thir ba, v6i 5.1% khong hai long. Day la van dé
quy trinh c6 thé giai quyét bang s6 hoa va ty dong
hoa.

Bang 3. Tong hop d& xuat uu tién can cai thién

Ma Noi dung Piém Khéng U tién Nhém
TB/Mean | hailong (%)

(3.2 | Co so vt chit hd tro hoc tap 4.455 5.9 1 Té chirc

E5.2 | Dich vu hd tro hoc tap 4.490 3.8 2 HO tro

D4.3 | Cong bd diém kip thoi 4.478 5.1 3 Panh gia

4.4. Phan tich dinh tinh

Tong cong 336 sinh vién (58.6%) da chia sé y
kién mo, trong 4o 213 phan héi tich cuc (37.2%) va
123 phan hoi vé diém can cai thién (21.5%)). Ty 1é
phan héi tich cye cao hon gan gap doi cho thay tong
thé sinh vién hai long nhi€u hon lo ngai. Phan tich
no6i dung tiét 16 ba chu dé tich cuc chinh: (1) Gidng

6

vién nhiét tinh, tdn tdm (29.6% - 63 phan h01) 2)
Giang day dé hiéu (19.7% - 42 phan hoi) va (3) Noi
dung thuc té (5.6% - 12 phan hoi). Picu dang chu
y 1a hai chu dé dau tién hoan toan phu hop véi két
qua dinh hrorng cau A1.6 vé nhiét tinh dat diém cao
nhat (4.736) va A1.2 vé truyén dat r0 rang dat 4.647
diém. V& diém can cai thién, ba van d& chinh la: (1)
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Lich hoc va sap xép thoi gian (15.4% - 19 phan h01)
2) Cong b dlem cham (8.9% - 11 phan h01) va (3)
CO’ sO vat chat (6.5% -8 phan h01) Sy xuat hién cua

“cong bd dlem cham” va “co s¢ vat chat” trong ca
dinh tinh 13n dinh luong khing dinh day Ia hai van
dé thuc sy cap bach.

5. Théo ludn

5.1 Btem manh: Chiit lwong gidng day la thé
manh cot 16i

Két qua nghlen ctru xac nhan chat luong giang
day cua giang vién l1a thé manh cot 161 cua Tru(mg
Dai hoc > Trung Vuong, v6i diém trung binh 4.690 va
do tin cay xuat sac a=0.953. Phat hi¢n nay hoan toan
phu hop v6i nghién ctru ciia Wiers-Jenssen va cong
su (2002) tai Na Uy, khang dinh chat lugng giang
day 1a yéu t6 quan trong nhat anh hudng dpn su hai
long cua sinh vién. Dac biét, myc A1.6 vé muc do
nhiét tinh va tan tdm cua gidng vién dat diem trung
binh cao nhat trong toan bo khao sat (4.736), cho
thay nha truong da dat duoc nhitng ket qua tich
cuc trong viéc tuyen dung, dao tao va xay dung
moi truong lam viéc thuan loi dé giang vién phat
huy ning lyc chuyen moén cling nhu tinh than trach
nhi¢ém nghe nghiép. Day 1a ngudn lyc quan trong
can tiép tuc duoc gin gilt va phat huy thong qua cac
chinh sach dai ngd phu hgp, co ché ghi nhan xtng
dang va cac chuong trinh phat trién nghé nghi¢p
thuong xuyén danh cho ddi ngli giang vién.

5.2. Diém yéu: Co s vit chit la vin dé cip bach
nhdt

Két qua nghlen ctru chi ra, co sg vat chat hd trg
hoc tap la van d¢ dang bao dong nhét can khéc phuc
ngay 1ap tirc v6i diém thap nhat 4.455 va 5.9% sinh
vién khong hai 1ong, khang dinh co s& vat chit co
tac dong dang ké dén trai nghiém hoc tap. Nguyén
nhan co6 thé 1a: (1) Toc do gia tang sO luwong sinh
vién nhanh hon toc d6 dau tu co s& vat chat, dan dén
tinh trang qua tai; (2) Mot s6 phong hoc, dac biét ¢
cac phong cfi, chua dugc nang cap kip thoi vé diéu
hoa, thict bi chiéu; (3) H¢ thong WiFi chua dap tmg
duoc so lugng thiét bi két noi dong thoi ngay cang
tang trong thoi dai s6. D§ 1éch chuan cao (SD=0.702
¢ nhom To chirc) goi y co sy khong dong déu 16n
trong chat luong co so vat chat gilra cac phong hoc,
khoa khac nhau. Giai phap dua ra ngay tuc thoi la
ticn hanh khao sét chi tiét ting phong hoc, vu tién
nang cap nhitng phong kém nhat trude, cai thién hé
thong WiFi va di€u hoa, dong thoi 1ap ké hoach dau
tu dai han cho co s¢ vat chat hién dai.

5.3. Ham y chinh sdach

Két qua nghién ctru cung cép bang chimng thg’c
nghiém vimg chac cho viéc uu tién phan bd nguon
lyc. Theo do, dau tién can duy tri va tang cuong
dau tu vao d01 ngil gidang vién thong qua cac chu’(mg
trinh dao tao, trao doi quoc te, chinh sach dai ngd
canh tranh dé, gilt chan nhin tai. Thir hai, can c6 ké
hoach khan cap nang cap co s¢ vat chat vai 19 trinh
0 rang: giai doan 1 (0-6 thang) xt ly nhiing van dé

Volume 2, Issue 5

cAp bach nhit, giai doan 2 (6-12 thang) nang cép
toan dién, giai doan 3 (>12 thang) xay dung co s¢
vat chat hién dai, Thir ba, s6 hoa quy trinh cong bo
diém dé giai quyet van de cham tré, gidm ap luc cho
giang vién va cai thi¢n trai nghiém sinh vién.

6. Két luan

6.1. Tém tit phdt hi¢n chinh

Nghién ciru da danh gia toan dién muc do hai
long cta 573 sinh vién chinh quy tai Truong Dai
hoc Trung Vuong d6i v6i sdu nhom tiéu chiveé chat
lu’ong glang day va dich vu hoc tap Két qua cho
thay, sinh vién c6 muc d hai long rat cao voi tat ca
cac khia canh (diém trung binh 4.561-4.690/5.0, ty
1¢ hai Iong 90.29-94.4%), v6i d0 tin cay do luorng
Xudt sac (Cronbach’s Alpha 0.870-0. 953) biém
manh ndi bat 1a chéat luong giang day cua giang
vién, dac biét 14 su nhiét tinh, tan tim (4.736 diem -
cao nhat) va  nang luc chuyen mon vitng vang (4 707
dlem) Ba van d¢€ uvu tién can cai thién duoc x4c dinh
16 rang: co s¢ vat cht hd trg hoc tap (4.455 - thap
nhat, 5.9% khong hai long), dich vu ho trg hoc tap
(4.490) va cong bd diém  kip thoi (4.478). Phan tich
dinh tinh tir 336 phan hdi mo hoan toan nhat quan
v6i két qua dinh luong, ting cuong do tin cdy cia
cac phat hién.

6.2. Dong gop cua nghién ciru

Vé mat ly thuyét, nghién ciru da kiém chimg va
lam phong phti cdc m6 hinh danh gia hai long sinh
vién trong boi canh giéo duc dai hoc Viét Nam,
khang dinh tinh phd quat cua cac yeu t6 chinh nhu
chat luong gidng day, co s& vat chat va dich vy hd
trg. Vé mit thyc tien, nghlen cliru cung cap co so
dit liéu khoa hoc dau tién vé thuc trang hai long
sinh vién tai Truong Pai hoc Trung Vuorng, giup
Ban Gidam hiéu va cic don vi chirc ning c6 bang
chung khéch quan déra quyet dinh dau tu, phan bo
nguon lyc va xay dung cac chuong trinh cai tién
chét 1u’0ng Dic biét, viéc xac dinh rd ba vén dé uu
tién voi mie do cu thé glup dinh hudéng hanh dong
rd rang, tranh phan tan nguodn lyc.

6.3. Khuyén nghi

Duya trén két qua nghién ctru, cac khuyén nghi
duogc phan thanh ba nhom uu tién theo thoi gian:
(1) Cap bach (0-6 thang): Khdo sat chi tiét co s&
vat chat tung toa nha, wu tién sitra chita phong hoc
kém nhit, nang cap WiFi va diéu hoa, dau tu thiét b
t6i thiéu cho cac phong thiéu; (2) Quan trong (6-12
thang): SO hoa toan b quy trinh cong bo dieém thong
qua h¢ thong tu dong, nang cﬁp thu vién va phong
may tinh, phat trién tai nguyén hoc tap truc tuyen,
tang cuong dich vu hd tro ngoal gi¢ hanh chinh;
(3) Duy tri lién tuc: Pau tu vao dao tao, bdi duorng
glang vién qua cac khoa vé phuong phap glang day
va cong nghé giao duc, chinh sach dai ngd va ghi
nhan kip thoi, cap nhét ndi dung hoc phan theo nhu
cau thi truong lao dong va xu hudng cong nghé mai.

6.4. Han ché va huwéng nghién ciru tiép theo
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Mic du dat dugc nhiing k két qua nhat dinh, nghién
ciru nay van ton tai mot s6 han ché can duorc xem
xét khi dién giai két qua.

Thtr nhat, thiét ké nghién ctru cit ngang chi cho
phép thu thap dir liéu tai mot thoi diém nhét dinh,
do d6 chua phan anh dwoc sy thay d6i cua mic do
hai long cua sinh vién theo thoi gian Cac nghien
ctu doc kéo dai trong khoang 2-3 nam co thé cung
cap thém thong tin vé xu huong blen dong cling nhur
hiéu qua ctia cac bién phap cai tién chat luong.

Thr hai, viéc st dung phu’orng phap chon mau
thuan tién c¢6 thé din dén sai léch mau, do nhitng
sinh vién tich cuc hodc quan tAm nhiéu hon dén hoat
dong hoc tap thu(‘mg ¢6 xu hudng tham gia khdo sat
voi ty 1€ cao hon. Vi vdy, cic nghién ctu tiép theo
nén ap dung phuong phap chon mau xic suat nham
tang cuong tinh dai dién ciia mau nghién ciru.

Thtr ba, nghién ctru chua phan tich sau sy khac
biét vé mirc do hai long gilta cac nhom sinh vién
(theo khoa hoc, nganh dao tao hodc gidi tinh), chu
yéu do han ché ve dir liéu nhan khau hoc chi tiét.
Thur tu, nghién ctru chua thuc hién so sanh vdi cac
co s0 gido dyc dai hoc khéc trong khu vuc, nén chua
danh gia duoc day du vi the tuong doi cua Truong
trong hé thong gido duc dai hoc. Trén co s do, cac

hu’orng nghién ctru tiép theo co thé bao g(‘)m (1) thue
hién cac nghlen cuu dinh tinh chuyen sau thong qua
phong van nhom tap trung véi sinh vién va gidng
vién; (11) trién khai nghlen ctu thyc nghlem nham
danh gla tac dong cua cac giai phap cai tién cu thé;
(iii) tién hanh nghién ctru so sanh véi cac truong dal
hoc tu thuc khac tai Ha N6i va Thanh pho Ho Chi
Minh; va (iv) mo rdng pham vi khdo sat doi véi ca
sinh vién hé khong chinh quy.

Trong b()i canh chuyén do6i s6 va yéu cau ngay
cang cao vé chat lugng glao duc dai hoc, viéc cai
tién chét lu0’ng dao tao can dugc xem 1 mot qua
trinh lién tuc va lau dai. Nghlen cuu nay cung cap
mot co s¢ thyc nghiém ban dau, phan anh tuong
ddi toan dién va khach quan thuc trang mtre d9 hai
long cua sinh vién tai thoi dlem khao sat, qua_ do
chi ra nhitng diém manh can tiép tuc phat huy cling
nhu nhitng Iinh vue can dugce wu tién cai thién. Véi
su quyet tam cua Ban Gidm hiéu, sy tin tdm cla
doi ngil giang vién va su dong hanh cua sinh vién,
Truong Pai hoc Trung Vuong co nhleu didu klen
dé duy tri va phat huy nhfrng loi thé, hién co, déng
thoi tung budce khac phuc cac han ché da dugc nhén
dién, hudng toi muc tiéu khing dinh vi the la mot
trong nhirng co s¢' gido duc dai hoc c6 chat luong
tai Viét Nam.
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Tém tat:

ghién ciru nay danh gia toan dién mirc do

hai long cua sinh vién hé chinh quy doi voi
chat lwong giang day va cac dich vu hé tro hoc tap
tai Truwong Pai hoc Trung Vwong (sau ddy goi tdt
la Truong). Thong qua phwong phap khao sat dinh
lwong két hop voi phan tich dinh tinh va dir liéu dwoc
thu thap tir 573 sinh vién dang theo hoc tai Truong,
két qua nghién cieu cho thdy, mirc ¢ hai long cia
sinh vién nhin chung rdt cao 6 tdt cd cdc khia canh
dwge khao sat, véi diém trung binh dao dong tir
4,561 dén 4,690 trén thang do 5 diém.

Tuy nhién, nghién cieu ciing chi ra mét sé linh viec
can dwoc wu tién cai thién, bao g&m: co s& vt chat
phuc vu hoc tap, cac dich vu hé tro hoc tdp cua Nha
truong va viéc cong bé két qua hoc tap chua thyc sy
kip thoi. Trén co s6 do, nghién ciru dé xudt ba nhom
khuyén nghi theo thir t wu tién: (1) Nang cap co s¢
vdt chat hoc tdp, ddc biét la hé thong WiFi va diéu
hoa; (2) Pdy manh s6 héa quy trinh cong bé diém va
phat trién cac dich vu hé tro hoc tdp truc tuyén; (3)
Tang cwong dau tw cho ddo tao gidng vién va cdp
nhat ngi dung giang day.

Nhitng két qua ndy cung cdp bang chimg thuc
nghiém quan trong phuc vu viéc hoach dinh chinh
sach va ndng cao chdt lwong gido duc tai Truong,
dong thoi gép phan bé sung co s6 tri thire vé danh
gid mirc d¢ hai long cua sinh vién trong boi canh
gido duc dai hoc tai Viét Nam.

Tir khéa: Hai long cia sinh vién; Chdt lrong
giang day,; Dich vu hoc tdp; Giao duc dai hoc, Panh
gid chat lwong; Truong Pai hoc Tring Vieong

TAP CHI KHOA HQC TRUONG PAI HOC TRUNG VUONG



