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Abstract:
n the context of the booming Digital
Age, education is undergoing profound

transformations, posing new roles and significant
challenges for parents in supporting their children's
learning. This study aims to provide a comprehensive
overview of the current situation, key difficulties,
and effective solutions for parents accompanying
their children in the digital learning environment
in Vietham. Using a literature review and meta-
analysis approach, based on foundational theories
such as Bronfenbrenner's Ecosystems, Vygotsky's
Social Constructivism, and the DIGCOMP Digital
Competency Framework, the article clearly identifies
the central challenges parents face: the digital
competency gap, risks and negative impacts of the
digital environment, time pressure and economic
burden, and inequality in access to educational
technology. This study proposes a comprehensive
and long-term solution system, focusing on two main
pillars: enhancing digital literacy and cybersecurity
knowledge for parents, and strengthening effective
collaboration between schools and families. The
paper not only identifies pressing issues but also
aims to build sustainable support models to help
parents and their children develop holistically in the
digital age.

Keywords: Digital education; Parental role;
Learning support; School-family  collaboration;
Digital literacy.

1. Giéi thi¢u

Cugc Cach mang Cong nghlep lan thir 4 da lam
thay d6i can ban moi khia canh ctia doi séng xi hoi,
trong do glao duc la mot trong nhirng linh vue chiu
tac dong sdu sic nhat. Su pho bién cua cac thiét bi
thong minh, tai nguyen hoc tap tryc tuyén va cac nén
tang E- learnlng da m¢ ra nhiing co hoi hoc tép chua
timg 6, vuot ra ngoai khong glan 16p hoc truyén
thong Trong bdi canh do, vai trd ctia Cha Me trong
viéc hd tro Con hoc tap ciing dd c6 mot su chuyen
dich mang tinh buégc ngoat Ho khong con don
thuan 14 ngudi kiém tra bai vo hay tham du céc cudc

hop phu huynh, ma da tr¢ thanh nhiing " ngum ban
dong hanh", nhitng ngudi huéng dan va tao dong
lyc cho con trén hanh trinh kham pha tri thire. Tuy
nhién, sy chuyén d01 nay cling dat ra nhitng thach
thire khong nho. Nhiéu phu huynh cam thay rat boi
101, rat ap luc va thdm chi cam thay lac long khi
phai d6i mdt voi sy phat trién nhanh chong cua cong
nghé va to chirc cho Con hoc truc tuyen Ho phai doi
mdt v6i nhidu thach thic: lam thé nao dé khai thac
hi€u qua nhitng loi ich ma cong ngh¢ gido duc mang
lai, dong thoi bao vé Con khoi nhitng rii ro tiém an
trén khong gian mang nhu ndi dung khong phu hop,
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bt nat truc tuyen va lira dao. Nghién ciru nay duoc
thuwe hién d@é dwa dén mét cdi nhin toan dién vé thiee
trang, vai tro, thach thirc va cdc gidai phdp hiéu qua
de cha me co thé ho tro con hoc tap mot cach tot
nhdt trong thoi dai so.

2. Téng quan ly thuyét, lrge sir nghién ctru
2.1. Co sé' Iy thuyét

2.1.1. Ly thuyét hé thong sinh thdi cua Urie
Bronfenbrenner

Ly thuyet Hé¢ thong sinh thai (Ecological Systems
Theory) cua Urie Bronfenbrenner (1979) cung cap
mot lang kinh dé phan tich sy phat trién ctia ca nhéan
trong mdi quan hé twong hd véi cac moi tmong khac
nhau. Theo Bronfenbrenner, su phat trlen cua tré em
dugc dinh hinh boi nhiéu cap d6 hé thong tac dong
qua lai:

Hé thong vi mé: La mdi trudng truc tlep nhit ma
tré em tuong tac hang ngay, bao gom gia dinh, nha
tru’orng, ban b¢ va hang x6m, Trong bbi canh Ky
nguyén so, cac yeu t6 nhu thiét bi dién tu, nén tang
hoc tap truc tuyen va cac ing dung truyen thong xa
hdi ma tré em str dyng hang ngay déu 1a mot phan
cta vi hé thong. Méi quan h¢ gitta Cha Mg va con
cai, hay gitra Giao vién va Hoc sinh, dién ra trong vi
hé thong nay.

H¢ thong trung gian: Bao gdm cac moi lién h¢ va
tuong tac gitra cac vi hé théng khac nhau. Mdi quan
hé glua Gia dinh va Nha truong la mot he thong
trung glan Trong thoi dai s0, su phdi hop glua Cha
Mg va Giao vién vé viéc quan ly thoi gian sir dung
thlet bi, Iwa chon ndi dung hoc tép an toan, va g1a1
quyét cic van dé tam 1y phat sinh trén khong gian s6.

Hé théng ngoai vi: La nhung moi tru’(mg ma ca
nhan khong truc tlep tham gia nhung van bi 4nh
huorng g1an tiép. Pbi voi Hoc sinh d6 1a moi truong
lam vi¢c ctia Cha Mg, hodc cac Chuong trinh Truyén
thong vé an toan mang.

He¢ thong vi mé: Pai dién cho cac g1a tri van hoa,
niém tin, hé tu tuong va cac khudn mau the ché 10rn
hon trong xa hdi. Boi canh chuyen 601 sO toan cau
cac xu hudéng cong ngh¢, va quan diém xa hoi vé
gido duc truc tuyén déu thudc hé thdng vi mé.

Hé thong thoi gian: Dé cap dén nhing thay doi va
su kién xay ra theo thoi gian trong cudc doi cua ca
nhan. Pai dich COVID-19 va sy thic day dot ngot
cua hoc tap truc tuyén 1a mot vi dy vé su kién hé
thong thoi gian da thay d6i cach cac hé théng khac
tuong tac.

Trong khuén khd nghién ciu nay, 1y thuyét
Bronfenbrenner giap nhéan dién va phan tich cach
cong nghe s6 tac dong dén cac mbi quan h¢ trong
gia dinh va nha trucmg tir d6 anh hudng dén su phat
trién toan dién cua Hoc sinh.

2.1.2. Ly thuyét kién tao xd héi ciia Lev Vygotsky

Ly thuyet Kién tao xa hoi cua Lev Vygotsky
(1978) khang dinh rang hoc tip 1a mét qua trinh
xa hoi sau sac, trong do nguorl hoc kién tao tri thirc
thong qua twong tac vdi moi truong van hda, xa hoi
va v6i nhitng ngudi ¢6 nang lyc hon. Céc khai niém
trong tam bao gom:

Vung phat trién gan: La khoang cach gilra nhung
gi ma mot ngum hoc ¢6 thé lam dugc mot minh va
nhung g1 ho ¢6 thé 1am duoc véi su hudng din coa
nguoi c6 nang luc hon (Cha Me, Giao vién). Theo
Vygotsky, hoc tap hiéu qua nhat xay ra trong ZPD,
noi Hoc sinh dugc thach thic nhung van nhan du’()’c
su hd trg phu hop dé phat trién. Trong moi truong
hoc tap sb, Cha Me c6 thé déng vai tro quan trong
trong viéc hd trg con vuot qua ving phat tricn gan
nhét bang cach huong dan sir dung cong cu sb, giai
thich céac khai ni€ém phtrc tap, hodc cung Con kham
pha tai nguyén hoc tép truc tuyén.

Nguoi hé tro: La bat ky ¢4 nhan nao co sy hiéu
biét hodc ky nang vuot troi hon ngu’orl hoc trong mot
linh vuc cu thé, co thé 1a Gido vién, Phu huynh ban
bé gioi hon, thdm chi cong ngh¢ - dong vai tro qan
thict trong viéc kich hoat va ho trg sy phat trién tiém
nang. Gido vién chia bai tp phirc tap thanh cac buéc
nho, dan rit lui khi Hoc sinh thanh thao. Trong bbi
canh hoc tap s6, ngudi hd trg co thé 1a Cha Me, anh
chi em, ban bé.

Ho tro gido hoc: Khai niém nay da dinh hinh cac
phuong phap glang day nhu “gian giao”, trong do
ngudi hd trg cung cap sy gitip dd ban dau va co dinh
hu’orng cho Tré em khi chung dang hoc mot k§ nang
moi, dan dan giam bot sy ho trg khi tré doc 1ap hon.
Cha Mg c6 thé thyc hién vai tro nay bang cach huorng
dan Con cich tim kiém thong tin trén mang, cach sur
dung phan mém hoc tap, hoic «cach giai quyét van @&
bang cong nghé, sau d6 khuyén khich Con ty lam.

Ap dung ly thuyet Vygotsky, bai viét xem xét lam
sao dé Cha Me c6 thé tr¢ thanh nhung ngudi hd trg
hiéu qua trong qua trinh hoc tap sO cua con cai, dac
biét 1a trong viéc phat trlen cac ky nang tu hoc tu
duy phan bién va giai quyét van dé trén khong gian
mang.

2.1.3. Nang lyc s6

Nang lyc 56 1a mot khai niém da dién, khong chi
don thuan la kha nang su dung thlet bi cong nghe ma
con bao gom mot tap hop cac kién thuc, ky nang,
thai do va hanh vi can thiét de hoat dong hi¢u qua va
an toan trong moi truong s6. Theo UNESCO, nang
lire 56 12 yéu t6 then chot g1up c4 nhan tham gia tich
cuc vao xa hoi tri thae, dap ting yeu cau ctia Cach
mang Cong nghlep 4.0. Nang lyc so khong chi don
thuan la kha nang st dung cong nghe ma con bao
gdm tu duy phan bién, giai quyet van de, g1a0 tiép va
trach nhiém dao dtc trong mai truong so (European
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Commission, 2018).

Khung Nang luc s6 DIGCOMP cua Lién minh
Chau Au (European Unlon) do Ferrari (2013) dé
xuét 1a mot trong nhung mo hinh dugc cong nhan
rong rai nhat, bao gdm 5 linh vuc chinh:

T hong tin va dir ligu: Day 1a nang luc nén tang,
bao gom kha nang tim kiém, duyét, va loc thong tin,
dt li€u va ndi dung s6. Quan trong hon, n6 doi h01
kha nang danh gia d¢ tin cdy va sy phu hop cua cac
nguon thong tin so, cling nhu kha nang quan ly vatd
chure thong tin, du lidu trong moi trudng so. Trong
bdi canh "théng tin gla 1" (Fake News) va "qua tai
thong tin", nang luc nay la mot ky nang tu duy phan
bién song con.

Giao tiép va cong tac: Linh vuc ndy tap trung vao
kha nang tuong tac, chia sé thong tin va ndi dung 5O
mot cach hi¢u qua. N6 bao gom viéc biét cach sir
dung céc cong cu sd dé cong tac, tham gia vao cac
cong dong va mang ludi truc tuyén, va hiéu biét vé
céc chuan muc hanh vi cling nhu sy da dang van hoa
trong moi truong $0. Day la yeu t6 then chot cho su
phat trién ky nang xa hoi va lam vi¢c nhém trong
thoi dai moi.

Sdng tao ndi dung sé: Nang lyc ndy vugt ra ngoai
vige tiéu thu noi dung, tap trung vao kha nang tao va
chinh stra ndi dung so & nhleu dinh dang khac nhau
(Van ban, Hinh anh, Video, Am thanh) N6 con bao
gom kha nang tich hop va tai ché ndi dung co san
d¢ tao ra noi dung moi, cung nhu hiéu biét Ve ban
quyen trong moi truong sO. Bleu nay thuc day tu
duy sang tao va kha nang biéu dat ban than trong
mot thé gidi k¥ thuat sd.

An toan: Day la mot linh vue cuc ky quan trong,
dac biét trong bdi canh cac mbi de doa an ninh mang
ngay cang gla ting. Néang luc an toan bao gom kha
nang bao vé thlet bi, dir li€u ca nhén, va y thirc vé
strc khoe thé chat, tinh than khi tuong tac voi cong
nghé. N6 con doi h01 nhén thic ve cac bién phéap an
toan va rui ro tryc tuyen cung nhu kha nang bao v¢
moi truong sb (Tiét kiém ning luong, Giam rac thai
dién tr).

Gidi quyét vin dé: Linh vuc nay de cap dén kha
nang xac dinh va gidi quyet cac van dé ky thuat hoac
van de lién quan dén viéc s dung cong nghé sb. N6
bao gom viéc nhan dién nhu cau so, Iya chon cong
cu so phu hop, str dung cong ngh¢ mot cach sang
tao dé giai quyet céc van dé phirc tap, va hiéu dugc
nhimg han ché cia cong nghé. Day la ky nang tu
duy tinh toan va kha néng thich tng trong mot thé
gidi cong ngh¢ luon thay doi.

2.1.4. Céng nghé gido duc va si chuyén doi trong
viéc hoc

Cong nghé gido duc (EdTech) dang phat trién
manh mé, cung cap cho Hoc sinh va Gido vién
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nhiing cong cu hoc tap linh hoat va sang tao chua
timg c6. Nhimng nén tang nhu Google Classroom,
Zoom, va Microsoft Teams da tr¢ thanh cong cu pho
bién cho viéc hoc tap truc tuyén, trong khi cac uing
dung hoc tap nhu Vuihoc.vn, HOCMALI, Duolingo,
Khan Academy va Coursera cung cap nhirng bai hoc
mién ph1 va cé tinh tuong tac cao. Cha Me c6 thé st
dung céc cong cu nay dé gitp tré hoc tir xa mot cach
hi€u qua va cd to chue.
Tac dong tich cuc cua cong nghé trong gido duc

Tzep cdn tri thirc rong Ion: Internet va cac nén
tang sO hoa da bién thé gi¢i thanh mot thu vign
khong 16, noi Tré em c6 thé tlep can vo van nguon
thong tin, tai ligu, bai giang ttr khép noi trén thé gioi.
Diéu nay giup mo rong kién thirc, kham phé nhiing
linh vire méi va thoa man tri to mo mot cach nhanh
chong.

Phat trién kj néng S(j tr sém: Vigc tuong tac
thuong xuyén vai cdc thi€t bi cong ngh€, phan mém
va ung dung gitip Tré em lam quen va phét trién cac
k¥ nang tin hoc co ban nhu su dung may tinh, tim
kiém thong tin, ciing nhu cac ky nang s0 quan trong
hon nhu tu duy thuat todn, k¥ nang gidi quyet van dé
va sang tao ndi dung.

Co hoi hoc tdp ca nhan hoa: Cong nghé cho phép
tao ra céc trdi nghiém hoc tap ca nhéan hoa, phu hop
Vi toe do va phong cach hoc cua tung dira tre. Cac
ung dung va nén tang thong minh c6 thé dleu chinh
do kho, cung cap phan hdi tac thi va khuyén khich
su tuong tac, gitp Tré em duy tri himg tha va dat
dugc hidu qua hoc tap tot hon.

Ket noz xd hoi: Cong nghe tao didu kién cho Tre
em két nbi véi ban bé, gido vién va cong dong hoc
tap rong 16n hon, ké ca khi hoc tap tir xa. Cac Dy an
nhom tryc tuyen va dién dan thdo ludn gitp tré reén
luyén k¥ ning hop téc va giao tiép.

2.2. Tozng quan tinh hinh nghién ciru

Céc cong trinh nghlen clru vé vai tro cua Cha Me
trong glao duc thoi dai s6 da duoc trién khai rong rai
trén thé gidi.

2.2.1. Nghién ciru quoc té

Céc cong trinh nghién ctru quoc té vé vai tro cua
Cha Mg trong giao duc thoi dai s6 da duoc trién khai
tir kha sém va phat trién manh mé, dac bi¢t khi cong
nghe s6 tr¢ thanh mot phan khong thé thiéu cua doi
song Cac t6 chirc toan cau nhu UNESCO, UNICEF
va nhidu hoc gla phuong Tay da sém nhan dign vai
trd then chét clia phu huynh trong viéc diéu hoa mdi
quan hé gitta Tré em va Cong nghé.

Nhiéu nghién ctru tp trung vao vi¢c danh g1a tac
dong cua sy can thi¢p ciia Cha Mg dén két qua hoc
tap va sy phat trién toan di¢n cua Con. Chang han,
Hsiech & Wu (2022) di chi ra rang, sy hd trg tich
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cuc cua Cha Me, bao gom vigc giam sat, huong dan
va tham gia vao qué trinh hoc tap s6 cua Con, ¢
moi twong quan manh mé véi thanh tich hoc tap va
murc do twong tac hoc duong cua Hoc sinh. Dac bigt,
trong giai doan hoc truc tuyen cép toc do dai dlCh
COVID-19, cac nghlen ctru da chung minh 10 rang
rang sy hd trg ciia Cha Me 14 yéu t6 then chdt gitip
duy tri dong luc va hi¢u qua hoc tap cua Con (Zong
& Li, 2021). Mot s6 cong trinh khéac da di sau vao
chlen lugc hoa giai cua Cha Mg, phéan biét gilra hoa
giai chu dong nhu cung Con tim hi€u ndi dung, thao
ludn vé nhung gi tré xem va hoa giai han ché nhu
dat ra gioi han thoi gian sir dung thlet bi (Serensen
et al., 2019). Cac nghlen ctru ndy nhin manh ring
sy ket hop linh hoat gitra hai hinh thirc nay mang lai
hiéu qua tot nhat cho su phat trién ky ning s va an
toan truc tuyén cua tré.

Céac nghién ctru quoc té cling da nhan dién nhing
thach thirc dang ké. "Khoang cach s6" ndi 1én nhu
mdt rao can 16n, trong do cac gia dinh c6 thu nhép
thap hoic thiéu k§ nang sO co ban thuong gap nhiéu
khé khdn hon trong vigéc tiép can thlgt bi, duong
truyén Internet On dinh va kha nang ho tr¢ con cai
hoc tap hi¢u qua (UNESCO, 2021) Bén canh do,
cac van dé tam 1y nhu cang thang va ap luc cia Cha
Mg khi phai can bang gitra cong vigc, chdm soc g1a
dinh va hd trg Con hoc tai nha cung duoc de cap
rong rai (UNESCO 2020). biéu nay cho thay nhu
cau cap thiét vé cac chuong trinh hd trg va ning cao
nang lyc cho Phu huynh.

2.2.2. Nghién cvru tai Viét Nam

Tai Viét Nam, chu dé vé vai tro cia Cha Me trong
gi4o duc sb da nhan duogc su quan tdm dac biét, nhat
la trong va sau giai doan dai dich COVID-19 khi
hinh thtrc hoc truc tuyen tr& nén phd bién. Cac cong
trinh nghién ctru ban dau thuong tap trung Vao viéc
phan tich thyc trang va nhiing kho khan cap bach
ma Phy huynh phai d6i mit.

Nghién ctru ciia Bui & Tran (2021) da di sau vao
khao sat thyc trang ho trg Con hoc truc tuyén cua
Phu huynh tai mot s6 dia phuong, chi ra nhiing van
dé nhu th1eu thiét bi hoc tap, duong truyen Internet
khong on dinh, k¥ nang cong nghé con han ché, va
sy ling tung trong vige quan ly thoi glan su dung
thiét bi ctia con. Cac két qua nay cung cap cai nhin
chan thyc vé nhiing rao can vat chat va kj ning
trong giai doan dau cua glao duc s hoa. Gan day
hon, Pham (2023) da mé rong nghién cuu sang
khia canh vai tro trung gian ciia Cha Me trong viéce
su dung phuong tién truyén thong ky thuat so, tap
trung vao cach thic ho glao tlep, cung tham gia cac
hoat dong truc tuyén véi con cai dé dam bao mot
trai nghiém hoc tép an toan va hi¢u qua Nghién cuu
nay nhan manh tim quan trong cua viéc Cha Me chu
dong dinh huéng va twong tic voi Con trén khong
gian mang tranh kiém soat don thuan.

4

Mic du da co nhiéu cong trinh gid tri va mang
tinh 1 ng dung cao trong g1a1 doan COVID-19, phan
16n céc nghién ctru hién c6 tai Viét Nam van chu yeu
mang tinh thoi dlem va tap trung vao gidi quyet cac
van d& khéan cip phat sinh tir vigc chuyen dbi dot
ngdt sang hoc truc tuyen Co mét khoang trong dang
k¢ trong vigc thiéu cac nghlen ciru chuyén séu, co6
tinh hé théng va chlen lugc ve vige Cha Me ho tro
con hoc tap trong bbi canh thoi dai sO. Cu thé, viéc
phan tich cac md hinh hd trg bén ving, tac dong lau
dai cua vigc sir dung cong ngh¢ trong hoc tap (Phat
trién nang luc tu hoc, Tu duy phan bién s0), va cac
giai phap chinh sach mang tinh vi m6 (Chinh sach
dao tao k¥ nang so cho Phu huynh, ho tro tiép can
cong nghé dong déu) van con han ché.

Nghién ctru nay mong mudn s& gop phin 1ap vao
khoang tréng bang cach dwa ra mot cai nhin tong thé
va chien lugc hon. Bai bao hudng t6i myc ti€u cung
Con phat trién bén Vung trong thoi dai so thong qua
viéc phéan tich sau sac cac thach thuc va de xudt cac
giai phap toan dién, dva trén ca co so ly thuyét va
thue tién tur Viét Nam.

3. Dir liéu va phwong phap nghién ctru

D liéu dugc sw dung trong nghién ciuu bao
gom: Céc bai bao khoa hoc da dugc binh duyét, cac
nghlen ctru chuyén sdu, va luan an lién quan den
vai tro cua Cha Mg trong gido duc s, nang lyc s6,
tac dong clia cong nghé dén tré em, va hop tac giita
Gia dinh — Nha truong, dugc cong bd trén cac Tap
chi uy tin trong nuéc va quoc t€. Cac bdo cdo chinh
sach, khuyén nghi va tai li¢u thong ké tur cac t6 chue
glao duc hang dau nhu UNESCO, T chue'Y té Thé
gi¢i (WHO), va Lién minh Chau Au (European
Commission). Cac ly thuyet nén tang nhu Ly thuyét
Hé¢ thong sinh thai cia Urie Bronfenbrenner, Ly
thuyét Kién tao xd hoi cua Lev Vygotsky, va Khung
Ning luc s6 DIGCOMP cta Lién minh Chau Au
dong vai tro 1a co s¢ 1y ludn va cong cu phan tich
cho nghlen cuu. Cac sO ligu thong ké, bao_céao
nghién ctru va thuc tién gido duc vé chu dé hd trg
hoc tap s6 tai Viét Nam.

Nghlen cuu st dung phuong phap tong quan tai
liéu va phén tich tong hop. Nghlen cuu tap trung vao
cac van dé lién quan dén vai tro cua Cha Mg trong
hd trg con hoc tap trong thoi dai s6, bao gom cac
thach thirc va giai phéap, déc biét co lién hé voi bbi
canh Viét Nam. Tién hanh tim kiém va thu thap cac
tai li€u khoa hoc va bdo cao li€n quan tur cac co s
dit liéu hoc thuat, thu vién sd va trang Web cuia cac
t6 chuc uy tin. Céc tai liéu dugc sang loc dya trén
tinh lién quan, d9 tin cdy va su cap nhat. Céc tai licu
thu thap dugc phan tich sau v€ noi dung, phuong
phap, két qua va y nghia cia chung ddi voi chi dé
nghlen ctru. Ddc biét, nghién ctru da ap dung lang
kinh cta cac 1y thuyet Bronfenbrenner va Vygotsky
dé phan tich cac yéu t6 anh hudng va vai tro cua
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Cha Me. Tir céc phan tich chi tiét, nghién ctru tién
hanh tong hgp cac thong tin, phat hi¢n chung va céac
xu hudng noi bat. Qua trinh nay giup nhén dién cac
thach thirc chinh va dé xuét cac giai phap kha thi, co
tinh hé théng va bén viing.

4. Két qua va thio ludn

4.1. Thach thirc déi véi Cha Me trong hé trg
con hoc tap ¢ thoi dai so tai Viét Nam

Trong bdi canh K}"/ nguyén s6 bung nd, vai tro
cua Cha Mg trong viéc dong hanh cung con cai hoc
tap dd co nhitng chuyén bién siu sac. Tuy nhién,
nhiéu bac Phu huynh dang phai d6i mit v6i hang
loat thach thurc phuc tap.

4.1.1. Khodang cdch vé nang lec s6 va tri thirc
cong nghé

Trong khi ' the hé 6" 16n 1én cung voicong nghe
c6 kha nang tiép thu va st dung cac thiét bi, ung
dung s6 mot cach tu nhién, thi nhiéu Cha Me, dic
biét 1a nhung ngudi thude thé hé trudc hodc ¢ cac
Vung nong thon, chua dugc trang bi day du klen thtre
va ky nang vé cong nghé thong tin va truyén thong.
Nhiéu Phy huynh, dac biét la nhitng nguoi khong
thuc‘mg xuyén lam vi¢c trong moi trudng cong nghe¢
cao, gap kho khan trong vi€c theo kip toc do phat
trién cua cc nén tang hoc tap truc tuyen, ung dung
gido duc mdi, cac cong cu hd tro hoc tap sO, van
hanh céc th1et bi thong minh, st dung phan mém
hoc tryc tuyen truy cap va khal thac hiéu qua cac
kho hoc li¢u s6 ma con em ho dang st dung trong
tmong hoc. Béo céo tir UNESCO (2023) chi ra rang
€6 35% Phu huynh trén toan cau, ddc biét ¢ cac nude
dang phat trién, khong thanh thao cong nghé¢ gido
duc. Sy thiéu hut nay tré nén nghiém trong hon tai
cac Vung nong thon Viét Nam, chi 25% Phu huynh
tiép can dugc dao tao s hoa (Nguyen 2024).

Téc d6 phat trién cong nghé trong gido duc dién
ra nhanh chong (Tri tu¢ nhén tao, Hoc may, Thuc
té 40). Cha Mg thuong kho theo kip cac xu huéng
nay, dan dén viéc khong thé dua ra 161 khuyén hodc
dinh huong phu hop cho Con vé con dudng hoc tap
va phat trién k¥ nang tuong lai. Trong mot "bién"
thong tin tryc tuyen viéc Cha Me thiéu nang luc
dé danh gia dd tin cdy, mac d6 phu hop va an toan
cua cac nguon hoc li¢u, tro choi hay ung dung ma
con cdi tiep can 1a mot rao can 1on. Diéu nay c6 thé
khién Con d& dang tiép xuc voi thong tin doc hai
hodc nodi dung khong phit hop véi lira tudi.

4.1.2. Ap lyc thoi gian va ganh nang kinh té

Nhiéu Phy huynh lam viéc véi cuong dd cao,
thoi gian lam vigc kéo dai, hodac phai di chuyen xa
nha, thdm chi khong o cung Con, khién ho c6 it thoi
gian danh cho vi¢c gidm sat, hudng dan Con hoc
tryc tuyén, hodc clng Con tim hiéu cac cong cu sb
mai. Viéce trang bi thiet bi hoc tdp (May tinh, May

tinh bang, bién thoai thong minh) dam bao két n6i
Internet 6n dinh, va chi phi cho cac phan mém/img
dung hoc tap chat luong cao co6 thé tré thanh ganh
ning dang ké ddi vai cac gia dinh c6 thu nhap thap,
dac biét l1a & Vung nong thon. Piéu nay tao ra mot
khoang cach vé tiép can co hdi hoc tap (UNESCO,
2021).

4.1.3. Bdt binh déng trong tiép cn

Mac du cong nghé glao duc ¢6 t1em nang dan chu
hoa viéc hoc, nhung né ciing lam tram trong thém
van dé bat b1nh dang Khong pha1 moi gia dinh déu
¢6 du didu kién vé thiét bi cong nghg¢ (May tinh,
May tinh bang), duong truyén Internet on dinh,
hodc moi truo'ng hoc tap yén tinh tai nha, dac biét
la & ving nong thon, mién nui, hai dao, Vung dan
toc thiéu s6. Diéu nay c6 thé dan dén viéc gia ting
khoang cach hoc tap gitra cdc nhom Hoc sinh khac
nhau, anh huong dén sy phat trién toan dién cua tré
(Editverse).

4.2. Gidi phap ndng cao nang luc va ting cuwong
hop tac

bé vuot qua nhung thach thitc ma Cha Me dang
phai déi mat trong vigc hd trg Con hoc tap trong Ky
nguyén 50, vige trién khai cac g1a1 phap mang tinh
hé thong va dong bd 1a vo cung can thiét. Cac g1a1
phap nay can tap trung vao hai tru cft chinh: nang
cao nang lyc s6 cho Cha Me va tang cudng su hop
tac hi¢u qua gilra nha truong va gia dinh, dua trén
cac md hinh 1y thuyét da trinh bay.

4.2.1. Trang bi kj nang s6 va kén thirc an toan
mang cho Cha Me

Nang cao nang liee kj thudt s6 cho Cha Me: Nang
cao nang lyc s6 cho Cha Me khong chi la vigc trang
bi k¥ nang st dung cong nghe ma con la phat trién
nhan thic, thai 46 va kha nang tmg dung cong ngh¢
mot cach an toan, hi¢u qua trong viéc ho trg hoc tap
va quéan ly stc khoe tam 1y cua Con. Cha Mg céan
chu dong tim hiéu va cap nhat klen thirc vé cong
nghé, cac nén tang hoc tap truc tuyen va cac ung
dung gido duc ma Con dang su dung (European
Educational Research Association, n.d.).

Noi dung dao tao theo Module hoa: Cac chuong
trinh tap huan can dugc thiét ké theo cac Module 16
rang, phu hop voi tung nhom dbi twong phu huynh
(Cha Mg c0 trinh d6 cong nghé thap, Cha M¢ quan
tam dén an toan mang, Cha Mg mudn ho tro con hoc
lap trinh co ban). Noi dung can bao gdm:

Ky nang su dung cdc nén tang hoc tap truc tuyen
phé bién: Huéng dan cach dang nhap, sir dung cac
tinh nang co ban cia Zoom, Google Meet, Microsoft
Teams, hay cac hé thong quan 1y hoc tap (LMS) cua
nha trudng.

Kién thirc va ky nang Vvé an todan mang;: Bao gdm
nhan dién cac mbi de doa (lira dao, bat nat truc
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tuyen thong tin sai léch), thiét lap cai dat riéng tu,
st dung phéan mem kiém soat cua Phy huynh, va
hudng dan Con vé hanh vi an toan trén khong gian
mang (UNESCO, 2021).

Nhan dién va hé tro sikc khoe tam Iy trong moi
truong 50: Huo‘ng dan Cha Me cac ddu hiéu nhan
biét khi Con gap van dé tam ly do cong ngh¢ (Nghi¢n
Game, Lo au xa hoi, Trim cam), va cac kénh ho trg
chuyen nghiép.

Phu’ang phap 16 chire linh hoat va dé tiép cdn:
Té chie cac bu01 héi thao true tiép tai truong, cac
trung tdm cong dong, ddng thoi phat trién cac khoa
hoc tryc tuyén ngan Video huong dan (Tutorlal
Videos) dé hiéu, co thé truy cap moi lic moi noi dé
phu hop voi lich trinh ban ron ctiia Cha Me (Epstein,
2001). Su dung ngon nglt don gian, minh hoa truc
quan tranh cac thuat ngr chuyén nganh phure tap,
su dung nhleu hinh anh, Video, va cic tinh hubng
vi du thuc té dé Cha Me d& h1nh dung va ap dung
Khuyen khich nhitng Phy huynh cé kinh nghi¢m va
nang lec s6 tot chia sé kién thtrc, kinh nghiém cia
minh trong cdc nhom hd trg, tao ra mot mang ludi
hoc hoi dong déng.

Xay dung tai liéu hoc liéu va céng cu hé tro phb‘t
hop voi Phy huynh Bién soan cac Cam _nang ngan
gon, d& doc vé cac chi dé trong tam ("Cam nang An
toan mang cho phu huynh " "HG tro con hoc tiéng
Anh truc tuyen hiéu qua"). Phat trién cac tmg dung
di dong hoac cong thong tin Web noi Cha Me co thé
de dang truy cap tai liéu, dang ky khoa hoc, theo doi
tién d6 hoc tap cua Con, va L giao tlep voi Nha truong
(Gao & Zhang, 2018). Phoi hop v6i cac dai truyen
hinh, bao chi, kénh YouTube g1a0 duc dé phat song
cac chuong trinh, phong su ngan vé chu dé gido duc
so cho Cha Mg, gép phan nang cao nhan thiic cong
ddng.

T) hiét ldp va thyc thi cac quy tic an toan truc
tuyén: Theo khuyén nghi cia American Academy of
Pediatrics (AAP), Cha Mg nén xay dung mot “Ké
hoach truyen thong gia dinh” dé quan ly viéc su
dung thiét bi sé mot cach co hé thong va phu hop
voi gid tri gia dinh. Cac ndi dung chinh cua ké hoach
nhu thiét 1ap ving khong thiét bi (ban an, phong
ngu). Quy dinh thoi glan khong st dung thlet bi
(truorc gio ngu, trong gio hoc). Gidi han ndi dung
truy cap theo d9 tuoi. Cung Con thdo luan vé quyen
riéng tu va dau vét sd. Cha Mg can thao luén coi
mo va xay dung cac quy tic 16 rang vé viéce sir dung
Internet va thiét bi cong nghé ngay tu khi tr¢ bat dau
tlep xtic voi chiing. Cac quy tac nay bao gdm thoi
glan sir dung thiét bi, loai ndi dung dugc phép truy
cap, va hanh vi ung xu trén mang. Vige tro chuyén
thuong xuyen thay vi chi cam doan, gitp tré hiéu
dugc ly do cua cac quy tac va phat trién kha ning tu
diéu chinh hanh vi (JusTalk Kids, n.d.).

HuO’ng dan ky néang tw hoc va tu diéu chinh: Cha
Me c6 thé giup Tré phat trién ky nang tu hoc bang
cach khuyen khich sy tu chu, kha nang dat muc tiéu
va quan ly thoi gian. Sy ho tro tu chu tr Cha Mg
¢6 anh huong tich cuc dén mirc do gin ket hoc tap
cua Hoc sinh trong mdi truong truc tuyén. Khuyen
khich Tre¢ ty 1én ké hoach hoc tap, hudng dan cach
dat myc tiéu va danh gia két qua tao diéu kién dé
Tré tu giai quyét van dé thay vi can thiép qua mirc.

Sir dung cong cu kiém sodt ciia Phu huynh: Céac
ong cu nhu Google Family Link, cac phan mém
quan ly thoi g1an su dung thiét b1 hodc céc tinh
nang klem soat noi dung trén thiét bi thong minh
c6 thé giup Cha Mg quan ly va giam sat hoat dong
truc tuyén cua Con mot cach hi¢u qua hon. Biéu nay
giup ngan chan tré tlep cén cac ndi dung khong phu
hop va dam bao thoi gian sir dung thiét bi can bang

Lam guwong vé hanh vi sir dung thzet bi s6: Cha
Me chinh Ia hinh mau quan trong nhét cho con cai.
Hanh vi s dung thiét bi ctia Cha Me c6 anh huong
16n den cach con cai ho tuong tac vdi phuong tién
truyén thong. Viéc Cha Me han ché thoi glan su
dyng di¢n thoai khi ¢ nha, vu tién glao tiép truc
ticp va tham gia cac hoat dong chung s€ tao ra moi
truong tich cuc, khuyén khich Con st dung cong
ngh¢ mot cach cc’) y thue.

Tan dung cac cong cu va tai nguyén gido duc so:
Thé gidi s0 cung cap mot kho tang tai nguyen hoc
tap khong 15. Khong phdi moi Umg dung gido duc
déu phu hgp v6i moi lira tudi va muc dich. Cha Me
can tim hiéu k¥ vé noi dung, phuong phap gidng
day, va tinh twong tic cta céc Umg dung trudc khi
cho Con str dung. Cha Me¢ nén khuyen khich Con suir
dung cong nghé dé sang tao, giai quyét van dé. Cac
nén tang 1ap trinh truc quan nhu Scratch, cac cong
cu thiét ké dd hoa don gian, hodc cac Dy an STEM
¢6 su hd tro cua cong nghé 1a nhirng vi du dién hinh.
Cong ngh¢ 1a cong cu hd trg dic luc nhung khong
thé thay thé hoan toan vai tro ctia Gido vién va sy
twong tac tryc tlep Cha Mg can can bing gitra thoi
gian hoc tryc tuyén va cac hoat dong ngoai khoa,
doc sach g1ay, vui choi thé chit dé dam bao su phat
trién toan dién cho tré (NTS, n.d.).

Bdng hanh cung con trong qud trinh hoc truc
tuyen Su hi¢n dién va tham gia cua Cha Mg trong
cac hoat dong hoc tap truc tuyén gitp Tré cam thay
duoc hd trg va tang dong luc hoc. Theo nghién cuu
cua Timedoor Academy (2025), Cha Mg khong can
hiéu hét noi dung bai hoc, nhung viéc ling nghe Con
trinh bay, cung tham gia mot bu01 hoc truc tuyen
hodc cung kham pha mét chu dé s& tao ra su ket noi
tich cuc. Thao luan vé ndi dung hoc sau mdi bu01
hoc; cung Con dat muc tiéu hoc tap va theo ddi tién
do; khuyen khich Con chia s¢ cam xuc, khé khan
khi hoc truc tuyén.
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4.2.2. Tang cuong su hop tdc hiéu qua giita Nha
truong va Gia dinh

Nha truong can chi dong tao cac kénh lién lac
hiéu qua va thuorng xuyén voi Phu huynh thong qua
cac ung dung quan 1y 16p hoc, Email, hodc cac budi
hop truc tuyen Phu huynh ciing can chu dong lién
hé v6i Gido vién dé ndm bét tinh hinh hoc tap cua
Con, chia s¢ nhirng kho khan gap phai, va cung tim
klem giai phap. Str dung thdng nhat cac nén tang
nhu Zalo Group, Email, hodc hé thong thong bao
tich hop trong cac ung dung quén 1y hoc tap dé Gido
vién c6 thé nhanh chong cap nhat thong tin vé lich
hoc truc tuyen bai tap vé nha, két qua hoc tép, va
cac luu y ve an toan mang. Ngoai cac budi hop phu
huynh dinh ky, to chue cac budi hop chuyen dé tap
trung vao cac van dé cua giao duc so. DPong thoi,
tang cuong cac cude trao 601 riéng gifta Gido vién
va Phu huynh khi can thiét dé thao luan vé tinh hinh
hoc tap va sirc khoe tdm 1y cu thé cua ting Hoc sinh.

Tao mdi truong hoc tap thong nhét trong phuong
phép gido duc va cac quy tac tir cd gia dinh va nha
tru(‘yng la rat quan trong. Khi Cha Mg va Gido vién
6 cung muc ti€u va phuong phap tlep cén, Tr¢ em
s& nhan duoc sy hd tro nhat quan s& phat trién ky
nang tu hoc va tu quan ly hi¢u qua hon. Gido vién
6 thé thlet ké cac dy 4n hoc tap nho hodc bai tap vé
nha yeu cau Hoc sinh phal hop tac véi Cha Me, str
dung cac cong cu sb de tim klem thong tin, tao sdn
pham hoac g1a1 quyét mot van de thyc té. Khi giao
cac bai tap nay, Gido vién can cung cip hudéng dan
10 rang cho Cha Mg vé cach hd tro Con, nhitng didu
can luu ¥ vé an toan va dao dc so. Khuyen khich str
dung cac Gng dung gido duc cho phép Cha Mg cung
Con hoc tap, giai do, hodc theo doi tién dd mot cach
vui vé va tuong tac.

5. Két luan

Nghién clru nay da chi ra rang, trong bbi canh
chuyén d6i sang thoi dai sO, vai trd ctia Cha Me
trong viéc hd tro hoc tap cla con cai ngay cang trd
nén quan trong va phuc tap hon. Cung v6i sy phat
trién cua cong nghé¢, Cha Me khong chi la nguoi
glam sat viéc hoc ma con dong Va1 trd nhu nhing

ngum ban dong hanh kj thugt s6" , gitip tré thich
ung vadi cac cong cu hoc tap truc tuyén, dong thoi

dam bdo an toan trén khong gian mang. Tuy nhién,
cac Phu huynh tai Viét Nam, dic bi¢t ¢ nhitng khu
vuce ¢ diéu kién kinh té va cong ngh¢ han ché, dang
phal d6i mdt v&i nhiéu thach thirc. Nhirng kho khan
nay chu yeu Xudt phat tor sy thiéu hut ky nang so
thleu cac cong cu hd trg phu hop, ciing nhur van de
vé thoi gian va tai chinh.

Mot trong nhiing ket luan quan trong 1a cin pha1
nang cao nang luc s6 cho Phu huynh thong qua cic
khoa ddo tao va chuong trinh hd tro tir céc co quan
glao duc va nha truong Dac biét, viéc thiét 1ap mot
mdi truong hoc tap két ndi chit ché glua Gia dinh
va Nha truong s€ gitip Cha Mg va Gido vién hop tac
hi¢u qua hon, dam béo rang Tré em co thé tiép can
cac cong cu hoc tap mot cach day du va an toan.

bé giai quyét cac van dé ndy, cac g1a1 phap can
dugce trién khai mot cach ddng bo va co sy hd tro
tir ca chinh quyén, nha trudng va cac to chue xa
héi. Céc chuong trinh dao tao k¥ nang s6 cho Phy
huynh su cai thién ha ting cong nghe O cac vung
ndng thon, va cac chinh sach hd tro gia dinh s& gop
phan thac day vigc str dung cong nghe hi¢u qua hon
trong gido duc. Pong thoi, can c6 sy tham gia cua
cac bac Phy huynh trong viéc thiét 1ap quy tic an
toan mang, dam bao rang con cai khong chi hoc t6t
ma con duge bao vé khoi cic nguy co tiém an trén
khong glan mang

ngudn nhén lyc. Khi duoc dat trong. mot ké hoach
bai ban, gin véi quy ché quan 1y rd rang va co ché
hd tro linh hoat, NCKH thuc su tro thanh “chia khoa
vang” giup sinh vién hinh thanh tu duy phan bién,
phat trién nang luc chuyén mon sau va nudi dudng
ban linh d6i méi sang tao.

Nhitng ning luc nay khong chi hd trg sinh vién
hoan thanh tot chuong trinh dao tao, ma con tao nen
tang vung chic dé cic em thich tng véi yéu cau
ngay cang cao cua thi truong lao dong, dong thoi
chu dong kién tao con duong phat trién nghe nghiép
trong b6i canh nhiéu bién dong, O goc d6 rong hon,
vigc kién tri dau tu va phat trién hoat dong NCKH
dbi voi sinh vién chinh la sy khang dinh rd nét cho
cam két vé chét lugng dio tao va tam nhin phat trién
bén Vu’ng cua Truong DPai hoc Trung Vuong trong
ky nguyén mdi.
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TAP CHI KHOA HQOC TRUONG PAI HQC TRUNG VUONG

Tém tit:
ong boi canh Ky nguyén so bung no, glao
duc dang trai qua nhitng chuyén doi sdu sdc,
dat ra vai tro moi va nhitng thach thirc khong nho
cho cac bdc cha me trong viéc hé tro con hoc tdp.
Nghlen cibu ndy nham cung cdp mot cdi nhin toan
dién vé thuc trang, nhng khé khan chinh va cac
giai phap hiéu qua cho cac bdc Cha Me khi dong
hanh cung con trong moi truong hoc tap s6 tai Viét
Nam. Bang phuwong phap tong quan tai liéu va phan
tich tong hop, dua trén cac Iy thuyét nén tang nhu
H¢ thong sinh thdi cua Bronfenbrenner Kién tao xd
hoi cua Vygotsky va Khung Nang lyc so DIGCOMP,
bai viét da nhdn dién 10 nhitng thach thirc trong tam
ma phu huynh phdi doi mat: khoang cach nang luc
0, rii ro va tdc d‘ong tiéu cuc ciia moi trwong 50,
ap lyc thoi gian va ganh nang kinh té, cung VOi sw
bdt binh dang [frong tiep cdn cong nghe gido duc.
Nghlen citu dé xudt mot hé thong glal phdp dong
bo va mang tinh ldu dai, tap trung vao hai tru cot
chinh: ndng cao nang lec s6 va kién thirc an toan
mang cho cac bgc Cha Me va tang cwong sw hop
tac hiéu qua giita Nha trwong va Gia dinh. Bai bdo
khong chi chi'ra cdc vin dé cap bach ma con hu’ong
dén xdy dwng cdc mé hinh ho trg bén virng, givp
cdc bac Cha Me cing con phat trién toan dién trong
thoi dai so.
Tw khoa: Gido duc s6; Vai tro ciia Cha Me; Ho
tro hoc tap, Hop tic Nha truong — Gia dinh; Nang
luc so.



