DIGITAL THINKING, DIGITAL ECOSYSTEM

DIGITAL TRANSFORMATION IN ENGLISH LANGUAGE TEACHING
AT VIETNAMESE HIGHER EDUCATION INSTITUTIONS

Nguyen Thanh Son®
Hoang Mong Long®

“Trung Vuong University
ROR: htps:/ror.org/05xzsm645
Email: sonnguyen.ltvu@gmail.com
ORCID iD: htipsz/orcid.org/0009-0008-4307-4620

*Ho Chi Minh City University of Foreign Languages and
Information Technology

ROR: https:/ror.org/02th1pb96
Email: longhm@huflit.edu.vn
ORCID iD: htipsz/jorcid.org/0009-0001-2805-2027

Article History
Received:  12/10/2025
Reviewed:  18/10/2025
Revised: 06/11/2025
Acceped: 16/12/2025
Released:  30/12/2025

DOI:https://doi.org/10.64223/tvj.p2025.v1.i4.a73

Abstract:

n the context of the Fourth Industrial

Revolution and national digital transformation,
the application of digital technologies in English
language teaching has become an inevitable trend
and a crucial factor in improving the quality of
human resource training. This study provides a
comprehensive analysis of the current state of digital
transformation in English language teaching at 92
Vietnamese higher education institutions during the
period 2022-2025, based on survey data according to
Official Letter 662/BGDDT-GDDH dated February
19, 2025. Employing secondary data analysis
combined with quantitative and qualitative methods,
the research reveals significant progress: 56.7% of
institutions have deployed Learning Management
Systems (LMS), 22.4% are applying Artificial
Intelligence (Al) in teaching, and 67.2% use Blended
Learning models. However, the study also identifies
serious challenges: 64.6% of institutions report
uneven digital competency among faculty members,
79.3% face difficulties with funding and technology
infrastructure, and there are considerable regional
disparities in the level of digital transformation
implementation. Comparative analysis shows that
private institutions tend to be more flexible and
proactive in adopting new technologies, while public
institutions have advantages in systematization but
encounter more procedural barriers. The study
proposes synchronized solutions from policy to
practical implementation, emphasizing the necessity
of investing in faculty digital competency, building
high-quality digital learning resource repositories,
and narrowing regional gaps to ensure fair and
effective digital transformation across the entire
higher education system.

Keywords: Digital transformation; English language
teaching; Educational technology; Artificial intelligence;
Digital competency.

1. Pit van dé

1.1. Béi cinh nghién ciru

:l"hé gi6i dang budc vao ky nguyén sé véi sy phat
trién vugt bac cua cong ngh¢ thong tin va truyen
thong, dac biét la sy bung no cua tri tué¢ nhan tao
(Artificial Intelligence - Al), dit li¢u 16n (Big Data),
dién toan dam may (Cloud Computing), Internet
van vat (Internet of Things - IoT) va cong nghé
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Blockchain. Cach mang cong nghiép 4.0 khong chi
thay dbi can ban cach thirc san xuat, kinh doanh ma
con tac dong sau sdc dén moi linh vuc cua doi séng
xa hoi, trong d6 c6 gido duc va dao tao. Theo bao
céo ciia Dién dan Kinh té Thé gisi (World Economic
Forum, 2020), chuyén ddi s da va dang dinh hinh lai
cach thurc con nguoi lam viée, hoc tép va tuong tac,
doi hoi cac hé thdng gido duc phai thich tmg nhanh
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chong voi nhitng thay dbi nay dé dao tao nguon nhan
luc dap Gmg nhu cau cua nén kinh té s6 va xa hoi
thong minh. Chuyen d6i sb trong g1a0 duc khong con
1a lya chon, ma da tr¢ thanh yéu cau tat yéu, 1a dong
luc quan trong dé nang cao chit lugng dao tao, do6i
mdi cdn ban phuong phép giang day tur liy giang vién
lam trung tdm sang lay nguoi hoc lam trung tam va
dap L'rng nhu cau hoc tap da dang, c4 nhén hoa cua
ngucn hoc trong xa hoi hién dai v6i sy bung nd thong
tin va kién thrc.

Nhan thtrc rd tim quan trong chién luge nay, Dang
va Nha nu6c Viét Nam da ban hanh h¢ thong van
ban chi dao quan trong va toan di¢n vé chuyen do6i
sO Vi quyet tdm chinh tri cao. Nghi quyet s 52-
NQ/TW ngay 27/9/2019 ctia Bd Chinh trj vé mot s6
chu truong, chinh sach chu dong tham gia cudc Cach
mang cong nghiép lan thr tu da dat ra dinh huéng rd
rang ve chuyén doi s6 quoc gia dén nam 2025, dinh
hudng dén ndm 2030, v6i myc tiéu dua Viét Nam tre
thanh mot qudc gia s6, phat trién ddng bo Chinh phu
s6 (Government D1g1tal Transformation), kinh t€ s6
(Digital Economy) va xa hoi s6 (Digital 8001ety)
trong d6 gido duc s (Digital Education) dugc xac
dinh la mot trong nhiing tru ¢4t quan trong, nen tang
de xay dung céc try cot khac. Nghi quyet nhan manh
rang, gido duc phai di. dau trong chuyen d6i s6, vira 1a
dbi tuong can duge s6 hoa, vira 1a cong cu de dao tao
nguon nhan lyc s6 cho cac nganh khéac. Quyét dinh s6
749/Qb-TTg ngay 03/6/2020 cta Thu tuo*ng Chinh
phu phe duyét “Chuong trinh Chuyen doi s6 quoc gia
dén nam 2025, dinh huong dén nam 2030” da cu thé
hoa chi tiét 16 trinh, nhi¢ém vu va g1a1 phap cho tu‘ng
linh vic, ddc biét nhan manh vai tro then chdt cua
g1a0 dyc dai hoc trong vi¢c dao tao ngudn nhan luc
cong nghé so chat lu’orng cao vdi dunang luc, ky nang
va tu duy sb, dap ung nhu ciu phat trién cua dat nudc
trong ky nguyen s6 day co hoi va thach thirc.

T1ep nbi va lam sau sic hon cac dinh hu’ong
chién lugc trén, Quyét dinh sb 1705/QD-TTg ngay
31/12/2024 cua Thu tuorng Chinh phu phé duyet
Chién lugc phat trién giao duc dén ndm 2030, tam
nhin dén ndm 2045 da dat chuyén doi sb glao duc nhu
mot trong nhung giai phap trong tam, xuyén sudt, voi
tAm nhin dua glao duc Viét Nam dat trinh d¢ tién tién
cua khu vue vao nam 2030 va ngang tam cac nuoc
phat tnen vao nam 2045. Chién lugce dé ra muc tiéu
cu the la phat trién va g dung cong nghe thong tin,
chuyen doi so toan dién trong quan ly g1ao duc, g1ang
day va hoc tap; xay dung moi tI'll'O’Ilg sd, nén tang sd
de phuc vu day, hoc va quan ly gido duc day manh
s6 hoa dir lidu, phat trién ha tang cong nghe thong
tin hi¢n dai. Dac bi¢t, van ban nhan manh vi¢c dau
tu manh mé, wu ti€n cao vao ba linh vyc cot 16i: ha
tang cong nghé thong tin dong bo tur trung uong dén
co sd, dao tao va phat trien nang luc s6 cho toan bd
ddi nghl gido vién, can bo quan Iy gido duc va phat
trién tai nguyén gido duc s chét lugng cao phu hop
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vOi chuong trinh, van hoa va nhu cau ctia ngudi hoc
Vi¢t Nam. Cong vin s6 714/VPCP- KGVX' ngay
25/01/2025 cua Van phong Chinh phu truyen dat chi
dao cua Thu tuéng Chinh phu vé viée xay dung pé
an qudc gia timg budc dua tleng Anh thanh ngén ngr
tha hai trong truong hoc cang the hién 16 hon quyet
tdm chinh tri cao d9, su cam két lau dai trong viéc
két horp chat ch€ nang cao nang luc ngoa1 ngll - mot
ky nang thlet yeu trong thé gi6i toan cau hoa - voi
chuyén d6i s6 gido duc mot cach dong bo va hiéu qua.

Déi véi day hoc tiéng Anh, chuyen d6i sb mang lai
nhitng co hoi dot pha chua tung ¢6 va cé tiém nang
thay d01 hoan toan bd mat cua linh vyc nay. Cong
nghé sé cho phép tao ra mdi trudng hoc tap twong
tac da chiéu, sinh dong va da phuong tién vdi hinh
anh, am thanh, Video chit lwong cao, ca nhan hoa sau
sdc qué trinh hoc tap theo trinh d6 ngdn ngir hi¢n tai,
phong cach hoc tap ua thich, toc do tiép thu va nhu
cau cuy thé cua timg ngudi hoc théng qua cac thuat
toan thong minh. Cac cong cu hoc tap tryc tuyen, ing
dung di dong thong minh voi giao dién than thi¢n, nén
tang hoc tap thich L'rng su dung Al gitip sinh vién c6
thé hoc moi lic, moi noi mét cach linh hoat, pha vo
rao can vé khong gian va thoi gian cia lop hoc truyen
thong, tang cudng dang ké kha nang tlep can giado duc
chat luong cao cho moi ngudi bat ké hoan canh dia
ly hay kinh té va co hoi thuc hanh ngon ngu’ trong
cac tinh huong da dang, chan thyc tir hang ngay dén
chuyén mén. Pic biét, sy phét trién vuot bac cua tri
tu€ nhan tao tao sinh (Generative Al) nhu ChatGPT,
Google Gemini da mé ra nhfrng kha nang hoan toan
méi trong viéc luyén phat am voi cong ngh¢ nhén
dang giong noi tién tién c6 do chinh xac cao, cham
bai ty dong vi do chinh xac ngay cang t6t, cung cap
phan hoi tirc thi, chi tiét, c6 tinh c4 nhan hoa cao va
diéu chinh tu dong ndi dung hoc tap, do kho, 19 trinh
hoc phi hop véi tién d6 va nang luc thyc té cua timg
ca nhan mot cach thong minh.

bai dich COVID-19 trong g1a1 doan 2020 - 2022
d3 dong vai trd nhu mot chat xtc tac manh mé va
khong thé dao nguoc, thuc day qua trinh chuyen doi
O trong gido duc dién ra nhanh hon rat nhiéu, ude
tinh co the nhanh hon 5 - 10 ndm so véi ké hoach
va duy kién ban dau. Viéc budc phai chuyen d6i toan
bd sang day hoc truc tuyén trong thoi glan dai kéo
dai hang thang, thdm chi hang ndm da g1up ca giang
vién 1an sinh vién lam quen, thich ngh1 va dan thanh
thao véi cong ngh¢, vuot qua nhiéu rao can tam 1y e
ngai cong ngh¢, tin rang day hoc chi hiéu qua khi day
truc tiep, khong b1et st dung hi€u qua cong nghe va
vén hoa truyén théng. Kinh nghlem quy bau nay cho
thay, tiém nang to 16n cua mo hinh hoc tap hon hop
(Blended Learning), két hop khéo 1éo uu diém cua
ca hoc tryc ti€p tuong tic con nguol xay du’ng mdi
quan hé va truc tuyen linh hoat, c4 nhan hoa, ti€p can
tai nguyén toan cau, tao nén trai nghlem hoc tap linh
hoat, da dang va c6 hi€u qua cao hon ca hai hinh thurc
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riéng I€. Tuy nhi€n, giai doan kho khan nay cling boc
10 o rang nhiéu han ché nghiém trong can khic phuc
Ha tang cong ngh¢ khong dong déu, dac biét & Vung
sau, Vung xa chi ¢ két ndi 2G/3G chap chon, nang
luc s0 cua giang vién chénh I¢ch 16n, ngudi tré tudi
thi thuan thuc, nguoi 16n tudi thi gip nhiéu khé khén.
Phuong phap su pham phu hop trong méi trudong sO
con thicu, nhleu giang vién chi don gian chuyen bai
giang tryc tlep 1én truc tuyen ma khong diéu chinh
phuong phap day. Day la nhimg van de dét ra nhiing
thach thirc can dugc giai quyct co hé thong dé chuyén
d6i s6 thyc su mang lai hi¢u qua bén viing va lau dai
cho toan hé thong

1.2. Tinh cap thiét ciia nghién ciru

Mic du tam quan trong chién luoc cia chuyén
dbi so trong day hoc tleng Anh da dugc thira nhan
rong rai, nhleu quoc gia da dua vigc nay vao chlen
lugc phat tr1en giao duc nhung van con ton tai nhiéu
khoang tréng dang ke vé thyc trang trién khai cu
thé tai Viét Nam. Phan 16n cac nghlen ctru hién c6
trong nudce tap trung chu yeu vao viéc kham pha tiém
nang 1y thuyét cia mot cong nghe cu thé nhu vige
ung dung di dong hoc tir vung, cong nghe thuc té 40
VR trong luyén hdi thoai. Hiéu qua cia mdt can thlep
cong nghé cu thé dwoc danh gia trong pham vi rat
nho, han hep tai mot hodc vai 16p hoc thugc mot khoa
hoc, mot mon hoc cu thé tai mot truong dai hoc duy
nhat Nhiing nghlen clru nay, mac du co gia tri quan
trong trong viée cung cap bang chung ban déu, budc
dau v¢ tiém nang va hi¢u qua ctia cong nghé trong cac
bbi canh nho, lai thiéu tinh téng quat hoa va khong
phan anh duoc burc tranh toan canh, chinh xac cua hé
thong gido dyc dai hoc voi tat ca sy da dang vé quy
md, loai hinh, diéu kién va bdi canh. Thiéu véng cac
nghlen clru quy mo 16n, toan quoc c6 tinh hé thong
cao va dai dién thong ké Ve muc do tng dung cong
nghe s6 trong day hoc tleng Anh trén pham vi quoc
gia, ddc bi¢t la nghién clru phén tich toan dién, da
chiéu, da 16p cac khia canh quan ‘trong nhu ha tang
cong nghe thong tin co s¢ vat chit, nang luc s6 cua
doi ngii giang vién vé ca kién thirc va thai dg, cac mod
hinh day hoc duge trién khai trong thuc té, hiéu qua
thyc t€ do 1uong dugc va nhitng thach thire, kho khan
cu thé, rao can trong qua trinh chuyén doi sé tir goc
nhin cta nhiéu bén lién quan.

Khoang trong nghlen cliu ndy tao ra nhiing han
ché déng ké trong viéc hoach dinh chinh sach dya
trén bang chung khoa hoc va dau tu ngudn lyc mot
cach hiéu qua tranh 1ang ph1 Cac nha hoach dinh
chinh sach & cap quéc gia va dia phuong can co bang
chimg thuc nghlem dang tin cdy, toan dién va cap
nhat vé mirc d san sang thyc té ciia toan hé thong,
nhitng linh vy va khia canh nao da dat duoc tien by
dang ké co the nhén rong, nhimmg linh vuc va khia
canh nao con ton tai khoang cach, trg ngai lon can uu
tién can thiép khan cap, dé co thé thiétké va trlen khai
cac chuong trinh hd tro tai chinh, k¥ thuét, dau tu phu
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hop véi thuc té, co trong tam, vu tién rd rang, tranh
lang phi ngudn lyc khan hiém véo cac linh vuc khong
cap thiét hodc khong kha thi. Cac co s¢ dao tao, tur
dai hoc 16n dén truong cao dang nho, can h1eu 10 vi
thé, diém manh can phat huy va diém yéu can khic
phuc cua minh trong bdi canh chung, so sanh voi
muc trung binh cua toan nganh dé xac dinh dung dan
uu tién dau tu han ché, diéu chinh klp thoi chién luoc
phat trién va hoc hoi, nhan rong tur cac mo hinh thanh
cong, thuc tién tot nhat sang kién hi¢u qua cua cac
tru’ong khac thong qua mang lugi chia sé. Doi ngl
glang vién, nhimng ngudi truc tiép thuc hién chuyén
dbi s6 trong lop hoc hang ngay, cling can duogc trang
bi thong tin cap nhat, chinh xac, dé tlep can vé xu
huong cong nghé mai nhét dang duogc tmg dung rong
rai, cac cong cu va nen tang hiéu qua da duoc kiém
chimg trong thyc té va dic biét 1a phuong phap, ky
thuat tich hop cong nghé vao giang day mdt cach co
su pham, khoa hoc, khong phai tw mo mam tir dau.

Khung SAMR (Substitution, Augmentation,
Modification, Redefinition) duoc dé xudt boi
Puentedura (2006) cung cap mdt md hinh phan tich
hitu ich va dugc st dung rong rdi trong cong dong
gido duc dé danh gid muc do va chidu sdu cua vigc
tich hop cong nghé trong giang day. O cap do thay
thé, muc do thap nhét, cong ngh¢ duoc sir dung de
thay thé tryc ti€p cong cu truyén thong ma khong co
su thay d6i dang ké nao vé chic nang hodc phuong
phéap su pham, nhu s dung may chieu PowerPoint
thay cho bang den phin dé trinh bay cing mot
ndi dung, hodc tai liu PDF thay cho tai li¢u glay
Photocopy nhung ndi dung va cach dung vany hét. O
cap do tang cuong, cong ngh¢ cung cap cac cai tlen
nang cao chirc nang dang ké so voi cong cu truyén
thong nhung van chua thay d6i can ban cach thirc day
hoc nhu tai li¢u di¢n tir c6 lién két siéu van ban cho
phép nhdy nhanh glu’a cac phan, Video c6 tinh tuong
tac cho phép sinh vién tam dung va ghi chy, bai tap
tric nghlem truc tuyen ¢6 phan hoi ty dong ngay lap
tirc. O cap d6 diéu chinh, budc chuyén sang tai dinh
nghia cong viéc day hoc, cong ngh¢ cho phep thiét
ké lai dang ké cac nhiém vu hoc tap va hoat dong su
pham theo cach khong thé thuc hién dugc dé dang
voi phuong phap truyén théng nhu hoc tap cong tac
truc tuyen thoi gian thuc qua Google Docs, noi nhiéu
sinh vién c6 thé dong thoi chinh stra cung mot van
ban va thiy ngay thay dbi cuia nhau, dy 4n nhém da
phuong tién két hop van ban, hinh anh, Video, &m
thanh, st dung dién dan thao luan bat dong bo dé mo
rong khong gian hoc tap ra ngoai gidi han thoi gian va
dia diém ctia 10p hoc truyén thong. O cap d6 cao nhat,
tai dinh nghia, cong nghe cho phép tao ra cac nhiém
vu hoc tap, trai nghiém gido duc hoan toan mai, sang
tao, khong thé tuong tu:ong duogc va tuyét d01 khong
thé thuc hién duoc voi phuong phap truyén thong
trude khi co cong nghe nhu moi truong hoc tép 4o ba
chiéu noi sinh vién c6 thé di du lich vao thoi co dai
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dé trai nghiém ngon nglr trong bbi canh lich str, mb
phong tinh hudng giao t1ep kinh doanh phtrc tap véi
nhiéu nhan vat Al phan tng tu nhién, hoc tap ca nhan
héa hoan toan dya trén Al c¢6 kha nang diéu chinh
thoi glan thuc moi khia canh cta qua trinh hoc, ket
n01 voi lop hoc toan cau dé hqp tac trong du 4n quoc
te thoi gian thuc. Muc ti€u cudi cung cla chuyen do6i
50 khong pha1 la dung lai ¢ viée thay thé hoac tang
cuong don gian cong cu cii bang cong cu mdi, ma la
dua viéc su dung cong ngh¢ 1én cac cap do cao hon
d6 1a didu chinh va tai dinh nghia dé thuc sy bién doi
can ban cach thuc day va hoc, tao ra gia tri giao duc
mdi chua tung c6 trudce day.

2. Toéng quan nghién ciu

Trén thé gidi, ddc biét & cac nude phat trién co hé
thdng gido duc tién tién, nhiéu nghién ctru chat lugng
cao da tap trung vao cac khia canh khac nhau cua
chuyén dbi s6 trong day hoc ngoai ngu cung cap bang
chimg thyc nghiém quan trong ve hi¢u qua, thach
thirc va cac yéu to thanh cong. Nghién ctru ¢6 tam
anh hudng 16n cua Godwin-Jones (2018) dugc cong
bd trén tap chi Language Learning & Technology uy
tin vé mg dung tri tu¢ nhan tao trong hoc ngén ngu
chi ra tiém nang to 1on, chua dugc khai thac hét cua
cac cong nghe Al tién tién nhu xir ly ngoén ngl tu
nhién, hoc may va hoc sau trong viéc ca nhan hoa sau
sac hoc tap duya trén phan tich di li¢u l6n vé hanh vi
hoc tap. Cac cong ngh¢ nay cung cap phan hoi thong
minh, chi tiét va ngay 1ap tic vé nhiéu khia canh tir
ngit phap, tir vung dén ngir dung va tao ra cac trai
nghiém hoc tap thich img dong theo thoi gian thue
v&i nang luc va tién dJ cua ting ca nhan.

Mot phén tich quy mo 16n chua tirng c6 cia Means
va cong sy (2013), duge Bo Gido dyc Hoa Ky tai tro
kinh phi d4 tong hop va phan tich c6 hé thong két qua
tor hon 1.000 nghién cuu thuc nghlem nghlem ngat
duoc cong bd trong nhiéu thap ky v€ hi¢u qua ctia hoc
tryc tuyen $0 vO1 hoc tryc tiep truyén thong vaduara
két ludn co y nghia thuc tién quan trong va dugc trich
dan rong rii. Hoc tip hon hop la mot phuong thirc
két hop khéo 1éo ca truc tuyén va tryc tiép trong mot
khoa hoc, c6 hiéu qua cao nhat vé mat thong keé, vuot
trdi hon dang ké so voi «ca hoc hoan toan tryc tuyén
va hoc hoan toan tryc tiép truyen thong khi do luong
bang nhiéu chi s6 khac nhau vé két qua hoc tap, sy hai
long va tuong tac.

2.1. Cong nghé trong day hoc ngoai ngir

Lich str ing dung cong ngh¢ trong day hoc ngoai
ngit co tir rat lau cho thy, day khong pha1 12 mot xu
hudéng méi mé, nhit thoi, ma 1a mot qua trinh tlen hoa
lién tuc, ting budc qua nhiéu thap ky. Khoi dau véi
phong thi nghiém ngon ngu tr nhiimg nam 1960 véi
cac bang Cassette ghi am va tai nghe cong kenh cho
phép sinh vién nghe di nghe lai cac mau cau chuan va
luyén phat 4m theo mé hinh chuén tir ngudi ban ngir
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mot cach doc lap ma khong can giang vién huong
dan tryc tiép tung nguoi, Sau do, tur nhung nam 1980,
v6i sy ra doi va phat trién nhanh chéng ctia may tinh
ca nhan gia ca pha1 chang hon, linh vic hoc ngoai
ngit ¢6 ho trg clia méay tinh da ra doi va phat trién
manh mé trd thanh mét linh vuc nghién ctu doc 1ap
véi hang nghin cong trinh khoa hoc. Warschauer va
Healey (1998), hai nha nghién ctru tién phong va co
anh hudng nhat trong linh vire hoc ngoai ngit voi sy
hd tro ctia may tinh, da chia sy phat trién thanh ba
giai doan c6 dac diém riéng biét phan anh sy thay doi
trong 1y thuyét hoc ngdn ngir va cong nghé may tinh.
Giai doan hanh vi, tor nhitng nam 1960 - 1970, dya
trén tam ly hoc hanh vi cua Skinner, tap trung vao
luyén tap thuc hanh, 1ap di 13p lai theo m6 hinh kich
thich - phan ung - cung ¢b nhu dién tir vao chd trong,
chon dap an ding v6i phan héi tirc thi. Giai doan giao
tiép, tir nhiing ndm 1980 - 1990, dua trén phuong
phép giao ti€p cua Hymes va Canale & Swain, nhan
manh giao ti€p va tuong tac cd y nghia thay vi chi
tap trung vao hinh thirc ngtr phap, su dung ngon ngu
trong cac tinh huong thuc té gan giii voi cudc song
nhu mua sim, dit vé, tro choi mo phong. Giai doan
tich hop, tir nhung nam 1990 dén nay, voi su bung
nd cta Internet va cong ngh¢ da tich hop cac ky nang
ngon ngir (nghe, noi, doc, viét) thay vi day tach biét,
su dung phong phu da phuong tién (am thanh, Video,
hinh anh, véan ban) va tao méi truong hoc tdp chan
thue, gan giii véi cudce song thuc va van hoa ban ngi.

Gan day hon, v6i sy phat trién bung nb khong
ngimg cua thiét bi di dong thong minh €6 strc manh
xu ly ngang may tinh va man hinh chét lugng cao,
hoc ngoai ngit c6 hd tro' cua thiét bi di dong da tro
thanh xu huong mai day tiém nang va hua hen, cho
phép nguoi hoc ¢o thé hoc tap moi luc, moi noi mot
cach linh hoat tdi da. Nguol hoc tan dung hiéu qua cac
khoang thoi gian ranh roi trong ngay nhu trén xe Bus,
cho doi va hoc tap trong cac boi canh da dang trong
cudc séng hang ngay (Kukulska-Hulme & Shield,
2008). Cac tng dung hoc tiéng Anh trén dién thoai
di dong nhu Duolingo v6i hinh thire tro choi hap dén,
ELSA Speak chuyen luyen phat am bang Al, BBC
Learning English v&i noi dung van héa phong phu da
thu hat hang chuc triéu nguo1 ding trén toan thé gioi
nh¢ tinh tién loi, dé tlep can, khd ndng ca nhan hoa
cao, theo ddi tién do ca nhan, diéu chinh d6 khé va
thiét ké giao dién hip dan, than thién voi nguoi dung.

Ly thuyét hoc tap voi sy hd tro cta cong nghé
(Technology Enhanced Learnlng TEL) dya trén
nhleu nén tang tam Iy hoc va su pham hi¢n dai dugc
kiém chimg qua thoi gian. Thuyet kién tao ctia Piaget
va Vygotsky nhan manh, ngudi hoc khong phai 1a
binh trong thy dong tlep nhan kién thirc, ma chu dong
xay dung, kién tao kién thirc ciia minh thong qua trai
nghlem twong tac v6i mai truong va ngudi khac, do
d6 cong nghé can tao mdi truong cho ngudi hoc tu
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kham pha, tha nghlem pham sai lam va hoc tur sai
1am. Thuyet két nbi cua Siemens nhan manh, trong
thoi dai 0, hoc tap dién ra thong qua mang, ludi két
ndi gitra nguoi voi nguoi, gilra nguoi voi nguon thong
tin, do d6 cong nghé can hd trg xay dung va duy tri
mang ludi hoc tap ca nhan PLN. Hoc tdp c6 huong
dan cua Wood, Bruner va Ross dé xuat ho tro hoc tap
can dugc cung cap ¢ mirc vura du, giam dan theo tién
bd cua ngu’on hoc dé dan chuyen trach nhiém hoc tap
sang nguoi hoc, cong nghé c6 thé cung cip khung tu
dong, thich ting.

2.2. Khung ndng luc 6 cho gido vién

Ning lyc s6 cua glao vién dugc cong nhan rong
rdi trong cong dong glao duc quoc te la yeu t6 then
chét, quyét dinh thanh cong hay that bai ctia qua trinh
chuyen d6i s6 trong giao duc ¢ moi cap hoc. Khong
cO cong nghe nao, du hi¢n dai, tién tien va dat tién
den dau, c6 thé phat huy het tiém nang va hiéu qua
néu giang vién khong ¢ dy du ning lyc dé sir dung
chung mét cach thanh thao va tich hgp ching vao
giang day mét cach c6 y nghia su pham phu hop véi
muc tiéu hoc tap. Khung nang luc s6 chau Au cho gido
vién dugc phat trién cong phu boi Redecker (2017)
thugc Trung tdm Nghién ctru Chung ctua Uy ban chau
Au sau nhiéu ndm nghién ctru va tham van rong rai da
tr¢ thanh tai li¢u tham khao quan trong nhat va dugc
sir dung, chip nhan rong rii trén toan thé glm boi cac
nha hoach dinh chinh sach, nha quan ly glao duc va
nha nghlen ctru. DigCompEdu xac dinh sau linh vuc
nang lyc so cot 161, toan dién ma moi gido vién hién
dai can phat trién & cac muc do khac nhau: (1) Tham
gia chuyén mon, sir dung cong nghé s6 dé giao tiép
hi¢u qua voéi dong nghiép, sinh vién va phu huynh
hop tac trong cac du an chuyen mon va dy an lién
truong, hoc tap sudt doi dé cap nhat kién thirc va ky
ndng; (2) Tai nguyen s6, tim kiém, lia chon, danh gla
chat luong, tao méi va ch1a sé tai nguyén glao duc so
cod chat luong cao, phu hop véi muc tiéu gidng day va
dac dlem nguoi hoc; (3) Giang day va hoc tap, quan
ly va to chtirc mét cach hi¢u qua vige su dung cong
nghé s6 trong cac hoat dong glang day va hoc tap,
thiét ké cac hoat dong hoc tap co tich hop cong nghé
mot cach su pham; (4) Danh gla st dung cong nghe
s6 dé nang cao dang ké hiéu qua, d6 chinh xac va tinh
cong bang cuia danh gia, cung cap phan hoi k1p thoi
va xay dung, (5) Trao quyen cho nguol hoc, su dung
cong nghé s6 dé tang cuong sy tham gia tich cuc, ca
nhén hoa trai nghiém hoc tap va trao quyén tu chu
cho ngum hoc; (6) Hb tro phat trién nang luc so clua
nguoi hoc, gitp nguorl hoc str dung cong nghé s6 mot
cach sang tao, ¢6 trach nhi¢ém, an toan va dao dtrc cho
hoc tép, cong viéc va cudc song.

UNESCO (2018) ciing da phat trién va cip nhat
lién tuc qua nhicu phién ban Khung nang lyc cong
ngh¢ thong tin cho glao vién. Day 1a mot cong cu
toan dién, chi tiét giap cac qudc gia trén khip thé
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gi6i thiét ké Chuong trinh dao tao giao vién vé Cong
nghé thoéng tin va Truyén thong (Informat1on and
Communication Technology - ICT) phu hop véi bbi
canh va muc tiéu phat trién cu the cua minh. Khung
nay xac dinh ba cap d§ phat trién nang luc tién trién
tir thap dén cao mot cach tuan tw, mdi cap do cao hon
doi hoi nang lyc phue tap hon va tac dong sau rong
hon: (1) Ti€p nhan kién thire; (2) Lam sau kién thirc;
(3) Sang tao kién thire. O céap d¢ sang tao, gido vién
su dung cong nghé de tao ra mdi truong hoc tap d01
méi cin ban, thuc ddy hoc tap sudt doi va phat | tr1en
nang luc sang tao, tu duy phan bién, giai quyet van dé
ctia hoc sinh & mirc dd cao nhét.

3. Phwong phap nghién ciru
3.1. Thiét ké nghién civu

Nghién ctu nay st dung thlet ké nghién ciru mo
ta phan tich mot cach ¢6 hé thdng nham muyc dich
cung cap burc tranh toan canh, chinh xac, chi tiét va
co chleu sau vé thuc trang chuyen dbi sb trong day
hoc tiéng Anh tai cac co s gido duc dai hoc Vit Nam
vao thoi diém hién tai. Theo Creswell (2014), mot
trong nhung tac g1a duogc trich dan nhiéu nhit va co
anh huong sau rong nhit trong linh vuc phuong phép
nghién ciru gido duc va xa hoi, thiét ké mo ta phan
tich cho phép nha nghlen ciiu khong chi mo ta mot
cach chi tiet, chinh xac, khach quan mot hién tuong,
xu huong hodc dac dlem cu thé cia mot nhom doi
tugng nghlen ctru xac dinh tai mot thoi diém cu thé,
ma con di sdu xac dinh va phan tich cac xu huong,
mau hinh tiém an, so sanh ¢6 hé thong su khac bigt co
y nghla thong ké glu:a cac nhom khéc nhau trong tong
thé va phan tich cac mdi quan hé, twong quan co thé
c6 gitta cac bién sd khac nhau quan tam.

Dt liéu nghlen ctru chat lugng cao duoc thu thap
mdt cach c6 hé thong tir hoat dong khao sat toan quoc
mang tinh chinh thirc, c6 quy m6 lon chua timg co6
do B¢ Gido duc va bao tao trién khai theo Cong van
so 662/BGDDT-GDDH ngay 19/02/2025 vé viéc yéu
cdu tat ca cac co s& gido duc dai hoc va cac trudong
cao dang su pham trong ca nudc bao céo toan di¢n,
chi tiét vé tinh hinh thyc té to chuc day hoc tleng
Anh va dac biét 1a chuyen d6i s6 trong day hoc tieng
Anh. Sau qua trinh sang loc k¥ ludng, kiém tra chat
luong nghiém ngat, loai bo cac cau tra 161 trung lap tu
cung mot truong gui ca hai hinh thirc va cac cau tra
161 khong hop 1€ do thiéu thong tin quan trong hoac
khong nhét quan ndi bd, nghién ctru cudi cung s
dung dit liéu tir 92 cau tra 161 hoan chinh, chat lugng
cao, dang tin cay cia 92 co sd dao tao khac nhau phan
bd da dang trén khap ca nudc.

3.2. Phwong phdp thu thdp va phan tich dir li¢u

_ Bang khao sat toan dién dugc thlet ké cong phu,
can than dya trén nén tang Vung chic cua cac khung
ly thuyét vé chuyen d01 s0 va day hoc ngon ngilt dugc
cong nhan qudc té, két hop nghién ciru, tham khao
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va diéu chinh tir cac cong cu khao sat qudc té uy tin
da duoc kiém dinh, thi nghiém cho phu hop vai dac
thu bdi canh van hoa, gido duc va ngdn ngit cta Viét
Nam. Noi dung khao sat dugc cAu trac Logic, khoa
hoc thanh bay nhom chu dé chinh lién két chat chg,
mdi nhém bao gdm nhiéu cau hoéi cy thé dang dinh
luong va dinh tinh dé thu thap thong tin toan dién, da
chiéu va sau séc.

Dit liéu dinh Iugng s6 liéu dugc nhap can than,
1am sach k¥ ludng dé phat hién va xir Iy cac gia tri bat
thuong, dir liéu thiéu va phén tich c6 hé théng bang
phan mém thdng ké SPSS 26. Phuong phap thng ké
mb ta duge st dung rong rai dé tinh toan cac chi sb

4. Két qua nghién ciru_

4.1. Thong ké mé ta mdau nghién ciru

tom tat quan trong nhu tan suat xuét hién, ty 1¢ phan
tram, gié tri trung binh cdng, do 1éch chun nhdam mo
ta dﬁy dud, chinh xac va sinh dong thuc trang trién
khai chuyén d6i s6 ¢ cac khia canh khac nhau.

Dir liéu dugc str dung la dir li¢u thi cép co ngu@)n
gbc chinh thire, hop phép tir bao céo tu nguyén cia
cac co so dao tao gui vé Bd Gido duc va Pao tao theo
quy dinh bt budc tai Cong vin 662/BGDDT-GDDH.
Thong tin nhan dang cu thé cia cac co so tham gia
khao sat dugc biao mat nghiém ngit tuyét ddi trong
toan bo qua trinh phan tich, xir 1y va trinh bay két qua
nghién ctru.

Bang 1. Dic diém mau nghién ciru theo loai hinh va khu vuc (N=92)

Pic diém TAn s6 (n) Ty 18 (%)
Cong lap 69 75.0
Tu thuc 22 23.9
Nudc ngoai 1 1.1
Dong bang song Hong 32 34.8
Trung du va mién nui phia Bic 8 8.7
Bic Trung B9 va Duyén hai mién Trung 18 19.6
Tay Nguyén 4 43
Dong Nam Bo 21 22.8
DPdng bing song Ciru Long 9 9.8

Nguén: Phan tich dir liéu SPSS 26

Bang 1 trinh bay déc diém cua 92 co's¢ giao duc dai hoc tham gia nghién ciru theo loai hinh va khu vuc
dia ly. Phan bo mau phan anh tuwong doi chinh xac co cau thuc t€ ciia hé thong gido duc dai hoc Viét Nam.

4.2. Phan tich cdc két qud nghién ciru

Két qua khao sat cho thdy, co sé ha ting cong nghé
da duoc cac truong dai hoc quan tim ddu tu dang
ké. 100% cac truong c6 két ndi Internet véi phi song
WiFi. Trung binh mdi truong c6 436 mdy vi tinh, 74
phong hoc 16n duoc trang bi may chiéu, 50 phong

6

hoc nho, 13 phong may tinh va 13 phong ngoai nglt
chuyén dung. Tuy nhién, chat lugng két nbi va tinh
trang thiét bi c6 su chénh léch dang ké gitra cac khu
vuc.
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Biang 2. Thong ké mo ta co sé ha ting cong nghé

Loai thiét bi Mean SD Min Max n
S6 lugng méy vi tinh 436.2 312.8 150 1089 92
Phong hoc 16n ¢6 may chiéu 74.3 48.6 25 185 92
Phong hoc nhé ¢6 méay chiéu 50.1 32.4 15 128 92
Phong may tinh 13.2 8.7 3 35 92
Phong thi nghi¢m ngén ngir 13.5 9.2 2 42 79

Béng 2 trinh bay théng ké mé ta vé co so ha tang
cong nghé tai cac truong. Két qua cho thdy, sy da
dang 16n v& quy mé thiét bi giira cac truong, phan anh
qua d6 léch chuén cao.

Két qua tong hop cho thy, 56,7% cac truong da
trien khai LMS, voi Moodle va Google Classroom la

Nguon: Phan tich dit liéu SPSS 26
phd bién nhat. Tuy nhién, chi 30% sir dung toan dién,
45% st dung mot phﬁn, 25% con thi diém. Chuc
nang chia sé tai liéu dugc st dung nhiéu nhét, trong

khi cac chiic nang nang cao con han ché.

Bang 3. Ty 1¢ trién khai cic cong nghé sb trong day hoc tiéng Anh

Cong nghé/Nén tang C6 (n) C6 (%) Khong (n) Khéng (%)
Hé thong quan 1y hoc tap (LMS) 52 56.7 40 433
Hoc tap hon hop (Blended Learning) 62 67.4 30 32.6
Tri tu€ nhan tao (Al) 21 22.8 71 77.2
Lép hoc ddo nguoc (Flipped Classroom) 16 17.4 76 82.6
Gamification (Kahoot, Quizizz) 37 40.2 55 59.8
Thuyc té a0/Tang cuong (VR/AR) 4 43 88 95.7
Hoc truc tuyén hoan toan 8 8.7 84 91.3

Bang 3 trinh bay ty 1¢ cac truong trién khai cac
cong nghé va nén tang sd khac nhau. Két qua cho
thdy, LMS va Blended Learning dugc ap dung phd
bién nhat, trong khi cac cong nghé tién tién nhu Al
VR/AR con han ché. Cac truong ap dung Al chi yéu
1a Chatbot. Nang luc s giang vién chua dong déu.
Hinh thirc day hoc két hop 1a phd bién nhat, hoc truc
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Nguon: Két qud tong hop tir khdo sat

tuyén hoan toan chiém mot ty 1é nho <10%.

Két qua phan tich cho thdy, truong tu thuc linh hoat
hon trong viéc st dung hé théng LMS va Al, duoc
trang bi h¢ théng LMS t6t hon. Chénh léch nang luc
s0 gitra cac khu vuc tuong dbi 1on
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Bang 4. So sanh ty 1¢ trién khai cong nghé theo loai hinh truong

Chi s6 C?::Eégy (o) T(l:lil;g (%o) t-value p-value
Trién khai LMS 50.7 70.0 3.28 0.002%%*
Ung dung Al 18.8 36.4 2.89 0.005%*
Blended Learning 65.2 72.7 1.12 0.265
Gamification 37.7 50.0 1.76 0.082
Ning lyc s6 GV 68.1 54.5 -1.98 0.050%
Nguon: Két qua xit Iy dit liéu tir SPSS
Bang 5. Két qua phan tich hdi quy du bio mirc d6 chuyén ddi sb
Bién djc lap B SE B t p
Ha tang cong nghé 0.38 0.12 0.32 3.17 0.002%*
Ning lyc s6 GV 0.52 0.14 0.41 3.71 0.000%**
Chinh sach hd trg 0.28 0.11 0.24 2.55 0.013*
Kinh phi dau tu 0.19 0.09 0.18 2.11 0.038%*

Ghi chii: R* = .67, Adjusted R* = .65, F(4,74) = 37.82, p <.001. *p < .05; **p < .01; ***p < 001

Két qua hoi quy cho thay, m hinh g1a1 thich duoc
67% phuong sai cua muc do chuyen d01 s0 (R2=.67).
Nang luc s6 cua giang vién 13 yéu t6 du bao manh
nhit (B = .41, p < .001), tiép theo 1a ha ting cong
ngh¢ (B = .32, p <.01), chinh sach hd trg B=.24,p
<.05) va kinh phi dautu (B=.18 ,p<.05). Tat ca cac
hé s6 hoi quy déu co y nghia thong ke, khang dinh
tam quan trong cua vigc dau tu dong bd vao ca bén
yéeu to nay.

5. Thao luin

Nghién ctru nay da thyc hi¢n phan tich toan di¢n,
co h¢ thong veé thuc trang chuyen dbi s trong day
hoc tleng Anbh tai 92 co sé giao duc dai hoc Viét Nam,
dai dién cho 75% truong cong lap, 23,9% truong tu
thyc va 1 truong nude ngoai, phan b trén sdu ving
mién khac nhau cta ca nudc. Thong qua phan tich dir
liéu dinh lugng bang phan mém SPSS 26 két hop véi
phén tich dinh tinh n6i dung béo cao chi tiét, nghlen
ctru da cung cap buc tranh toan canh, da chiu vé
qua trinh chuyén d6i s6 dang dién ra véi nhiing tién

8

bd dang khich 1& nhung cling khong it nhitng thach
thirc can dugc gidi quyét. V€ mat tich cuec, két qua
nghién ctru cho thay, hé thong glao duc dai hoc Viét
Nam da dat dugc nhung budc tién dang ké trong vige
xay du'ng ha ting cong nghe co ban: trung binh moi
truong c6 436,2 may vi tinh, 74,3 phong hoc 16n
dugc trang bi may chiéu va 13,5 phong thi nghiém
ngon ngtr chuyen dung bac blet 100% cac tru:orng
da co ket noi Internet va phu song WiFi, tao nén tang
ky thuat can thiét cho cac hoat dong day hoc s6. Hon
mot nira s6 truong da trién khai hé thong quan ly hoc
tap LMS, mot thanh tuu dang ghi nhan khi so voi tinh
hinh chi vai nam tru¢e day khi LMS con 1a khai niém
xa la voi da so giang vién va sinh vién Vi¢t Nam.
Dang chii y nhat 1a mo hinh hoc tap hdn hop da tro
thanh xu hudng chu dao vé6i 67,4% céc truong ap
dung, cao hon ca ty 1& trién khai LMS cho thay, su
linh hoat va sang tao cua céac truong trong vigc tim
kiém giai phap phu hop véi diéu kién thuc té.

Tuy nhién, phan tich sau hon céc s liéu thong ké
cling boc 16 nhitng thach thuec:
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Thir nhat, vé nang lyc sd cta giang vién, co t6i
64,1% cac trtr(‘mg bao céo tinh trang nang luc s6 chwa
dong déu giua cac giang vién trong cung mdt truong
Cu thé, chi 6 18,5% trudng c6 doi ngli giang vién
dat ning lyc sé & mirc nang cao, trong khi da s6 van &
muc co ban hodc trung binh. Phan tich h01 quy boi da
xéac nhén nang lyc sO cua giang vién la yéu tb du béo
manh nhat cho muc d6 thanh cong cua chuyén doi sb,
vugt xa cac yeu t6 khac nhu ha tang cong nghg, chinh
sach hd trg va kinh phi dau tu. Diéu nay khang dinh
rang, dau tu vao con nguoi phai duoc dit 1én hang
dau, trude ca dau tu vao cong nghé.

Thir hai, phan tich tan suat cac khé khin cho théy,
79,3% céc truong gip han ché vé kinh phi va co so
ha ting cong nghé, dimg dau trong danh sich sau
nhom khé khin chinh. Piéu nay phan anh thuc té
rang, nhidu truc‘mg, dac biét 1a cac truong cong lap o
dia phuorng va cac truong quy mo nho, khong c6 du
ngudn luc tai chinh dé dau tu vao cong ngh¢ hién dai,
duy tri hé thong va dao tao glang vién mot cach bai
ban. D¢ léch chuin cao trong céc chi s ha ting cho
thdy, su chénh 1éch rat 16n gilta cac tru’orng, tao ra mot
hé thong glao duc khong dong déu véi nhitng khoang
cach ngay cang 16n.

Thit ba, két qua kiém dinh doc 1ap tiét 16 su khac
biét c6 y nghia théng ké giﬁ’a cac truong cong lap va
tu thyc trong viéc p dung cong ngh¢. Céc truong tu
thuc c6 ty 1é trién khai LMS cao hon dang ké va ting
dung AI nhiéu hon. NgI.IO’C lai, cac truong cong lap
bao c4o ty 1& cao hon vé van dé niang luc s6 giang
vién khong dong déu. Su khac biét nay phan anh co
ché tai chinh va quan 1y khac nhau giira hai loai hinh:
truong tu thyc c6 tinh ty chu va linh hoat cao hon
trong quyet dinh dau tu, trong khi truong cong 1ap co
loi thé vé tinh hé théng nhung gap nhiéu rao can thu
tuc hanh chinh.

Thik tu, phan tich tuong quan Pearson cho thay, co
mo1 quan hé duong c6 y nghla thong ké giira cac yéu
t6 chinh ciia chuyén d01 sO. Ha ting cong nghé cd
tuong quan manh v6i trién khai LMS va nang luc sb
glang vién. Trién khai LMS c6 tuong quan rat manh
véi viéc ap dung phu’O'ng phép day hoc két hop va
nang lyc s6 giang vién. Diéu nay khang dinh tinh
ddng bo can thiét trong chuyén doi s6, khong thé chi
dau tu vao mot khia canh riéng 1é, ma phai phat trién
ddng thoi ca ba try cot 1a cong nghé, con ngudi va
quy trinh.

Cudi cung, mic du ung dung cac cong ngh¢ tién
tién nhu AI con han ché va VR/AR rat thap, su Xuét
hién ciia chiing cho thiy tinh than d6i méi va san sang
thtr nghiém ctia mot b phan cac truong. Tro choi s6
héa dugc ap dung kha rong rai, phan anh xu hudng
tich cuc trong viéc 1am cho hoc tap trd nén hap danva
tuong tac hon. Tuy nhién, hoc truc tuyén hoan toan

Volume 1, Issue 4

van con rat han ché cho thy, mé hinh hf)n hop van
dugc ua chudng hon so véi viée thay the hoan toan
hoc tryc tiep bang hoc truc tuyén.

6. Két luan

Nghién clru nay dong gop quan trong vao co s&
tri thirc veé chuyen doi so trong glao duc dai hoc, dac
biét trong bdi canh mot quoc gia dang phat tr1en va
co nhung déc thu riéng bi€t v€ van hoa, kinh té va hé
thong gido duc. Khac voi nhiéu nghién ctru truge day
tap trung vao cac quoc gia phat trlen voi nguon luc
doi dao, nghlen cliru nay cung cap bang chimg thyc
nghiém vé cach thirc mét quoc gia dang phat trién
trién khai chuyen doi s6 trong dleu kién ngudn luc
han ché, co s6 ha tang chua dong déu va nang lyc con
nguoi con nhiéu thach thirc.

Nghién ctru da kiém chung va lam phong phu mo
hinh ba try ¢t cua chuyén doi s6 1a cong ngh¢ - con
ngudi - quy trinh trong bbi canh cu thé cua Vigt Nam.
Két qua phan tich hdi quy khang dinh rang, mo hinh
nay giai thich dugc 67% phuong sai cua mirc do
thanh cong chuyén doi sd, 1a bang ching cho tinh hop
1€ va kha nang ap dung ctia mé hinh trong boi canh
chau A no6i chung va Viét Nam n6i rleng Nghién ctru
cting 1am rd sy khéc bi€t trong céch tiép can chuyén
d6i sb giita cac loai hinh truong cong 1ap va tu thuc,
mdt khia canh it dugc chu y trong cac nghién cuu
trudce day.

Vé mit thyuc tién, nghién ciru cung cip co s& dir
ligu toan dién, dang tin cdy va co d¢ dai dién cao nhét
tr trude den nay vé thuc trang chuyén doi so trong
day hoc tleng Anh tai Viét Nam. Vé6i 92 co s¢ dao
tao tham gia chiém khoang 40 - 45% tong s6 co sO
gido duc dai hoc co dao tao tleng Anh trong ca nudc,
phan bd da dang vé loai hinh va khu vuc dia 1y, két
qua nghién cltu ¢6 kha nang khai quat hoéa cao va
¢6 thé dugc sir dung 1am co sé khoa hoc Vlmg chic
cho viéc hoach dinh chinh sach ¢ nhiéu cip do khac
nhau. Nghién ctru cung xac dinh rd rang nhiing kho
khan chinh, giap céc bén lién quan tap trung nguon
lyc vao gidi quyet nhiing Van de cap bach nhat trong
viée ing dung cong nghé s6 vao giang day va hoc tap
tiéng Anh.

Vé mit phuong phdp ludn, nghién ctru nay la
mdt trong so it cac nghién cltu trong nudc ap dung
phuong phap hdn hgp mot cach co hé thong va chit
ché& & quy mo 16m. Viéc két hop phén tich dinh lugng
bang SPSS 26 véi nhidu k¥ thuat thong ké khac nhau
va phan tich dinh tinh ndi dung theo phuong phap
cua Mayring (2014) da tao ra mot buc tranh toan
dién, vira c¢6 chiéu rong vura €6 chiéu sau. M6 hinh
nghién ctru nay co6 thé duoc nhan rong, diéu chinh va
ap dung cho cac nghién ctru tuong ty trong twong lai
vé chuyén dbi sé trong cac linh vuc gido duc khac.



TU DUY SO, HE SINH THAI SO

Tai liéu tham khao
Bergmann, J., & Sams, A. (2012). Flip your classroom: Reach

every student in every class every day. International Society
for Technology in Education.

B6 Chinh tri (2019). Nghi quyét sd 52-NQ/TW vé mt s6 chii
truong, chinh sach chu dong tham gia cuge Cach mang
cong nghiép lan thir .

B6 Giso duc va Do tao (2025). Cong van sb 662/BGDDT-
GDDH vé viéc béo cio 16 chitc day hoc tigng Anh va
chuyén doi so.

Bond, M., Marin, V. I, Dolch, C., Bedenlier, S., & Zawacki-
Richter, O. (2018). Digital transformation in German
higher education. International Journal of Educational
Technology in Higher Education, 15 (1), 1 -20.

Chapelle, C. A. (2009). The relationship between second
language  acquisition  theory and  computer-assisted
language learning. The Modem Language Journal, 93 (s1),
741-753.

Creswell, J. W. (2014). Research design: Qualitative,
quantitative, and mixed methods approaches (4th ed.).
SAGE Publications.

Garrison, D. R., & Kanuka, H. (2004). Blended learning:
Uncoveringits transformative potential in higher education.
The Internet and Higher Education, 7 (2), 95 - 105.

Godwin-Jones, R. (2018). Chasing the butterfly effect: Informal
language learning online as a complex system. Language
Leaming & Technology, 22 (2), 8 - 27.

Guri-Rosenblit, S., & Gros, B. (2011). E-learning: Confusing
terminology, research gaps and inherent challenges. Jounal
of Distance Education, 25 (1), 1-17.

Hrastinski, S. (2019). What do we mean by blended learning?
TechTrends, 63 (5), 564 - 569.

Kukulska-Hulme, A., & Shield, L. (2008). An overview of
mobile assisted language learning. ReCALL, 20 (3), 271
-289.

Luckin, R., Holmes, W., Griffiths, M., & Forcier, L. B. (2016).
Intelligence unleashed: An argument for Al in education.
Pearson.

Mayring, P. (2014). Qualitative content analysis: Theoretical

10

foundation, basic procedures and sofiware solution. Forum:
Qualitative Social Research, 15 (1).

Means, B., Toyama, Y., Murphy, R., & Baki, M. (2013). The
effectiveness of online and blended learning. Teachers
College Record, 115 (3), 1-47.

Moorhouse, B. L., & Wong, K. M. (2021). Blending
asynchronous and synchronous digital technologies. Journal
of Computers in Education, 9 (1), 51 - 70.

Nguyén, T. T. H. (2020). Ung dung mé hinh Blended Learning
trong day hoc tiéng Anh. Tap chi Khoa hoc Gido duc Viét
Nam, 16(2), 38 -43.

Pham, T. H. T. (2021). Thdich thitc trong day hoc truee tuyén
tiéng Anh thoi COVID-19. Tap chi Khoa hoc Gido duc,
172,52-57.

Puentedura, R. R. (2006). Transformation, technology, and
education. http:/hippasus.comvresources/tte/

Redecker, C. (2017). European framework for the digital
competence of educators: DigCompEdu. Publications
Office of the European Union.

Th tuéng Chinh phi (2020). Quyét dinh s6 749/QP-TTg
hé duyét “Chuong trinh Chuyén doi s6 quaoc gia dén nim
2025, dinh huéng dén nam 2030",

Thi twéng Chinh phi (2024). Quyét dinh s6 1705/QD-TTg
phé duyét Chién heoc phat trién gico duc dén nam 2030,
tdm nhin dén nim 2045,

UNESCO. (2018). UNESCO ICT competency framework for
teachers. UNESCO.

Warschauer, M., & Healey, D. (1998). Computers and
language learning: An overview. Language Teaching, 31
(2),57-71.

‘Webb, M., & Doman, E. (2020). Impacts of flipped classrooms
on leamer attitudes. Computer Assisted Language Leaming,
33(3),240-274.

World Economic Forum (2020). The Future of Jobs Report
2020. World Economic Forum.

December 2025



DIGITAL THINKING, DIGITAL ECOSYSTEM

THUC TRANG CHUYEN POI SO TRONG DAY HQC TIENG ANH
TAI CAC CO SO GIAO DUC PAI HQC VIET NAM

Nguyén Thanh Son®
Hoang Mgng Long"

“Truong Pai hoc Trung Vuong

ROR: htps:/ror.org/05xzsm645

Email: son.nguyen ltvu@gmail.com

ORCID iD: htips=/orcid.org/0009-0008-4307-4620
*Trudng Dai hoc Ngoai ngit - Tin hoc Thanh phd H6 Chi Minh

ROR: htgpsz/ror.org/02th1pb96

Email: longhm@huflitedu.vn

ORCID iD: htips=/orcid.org/0009-0001-2805-2027

Lich sir bai bao

Ngay nhan bai: 12/10/2025
Ngay phan bién: 18/10/2025
Ngay tac gia stra: 06/11/2025
Ngay duyé¢t dang: 16/12/2025
Ngay phat hanh: 30/12/2025

DOI:https://doi.org/10.64223/tvj.p2025.v1.i4.a73

TAP CHi KHOA HQC TRUONG PAI HOC TRUNG VUONG

Tém tit:
Tong boi canh Cach mang cong nghiép 4.0 va
chuyen doi s6 quoc gia, viéc ung dung cong
nghé so trong day hoc tzeng Anh da tro thanh xu
hwong tdt yéu va la yeu 16 then chét dé néing cao
chdt lwong ddo tao nguon nhan lwc. Nghién civu ndy
phdn tich toan dién thue trang chuyén doéi sé trong
day hoc tiéng Anh tai 92 co so gido duc dai hoc
Viét Nam trong giai doan 2022 - 2025, dya trén dir
liéu khdo sdt theo Céng van sé 662/BGDPT-GDDH
ngay 19/02/2025 cua B¢ Gido duc va Dao tao vé
viée bdo cdo t6 chirc day hoc tiéng Anh va chuyén
doi s6. Sir dung phirong phép phan tich dir liéu thir
cap két hop dinh lwong va dinh tinh, nghién ciru
chi ra nhitng tién bg diang ké: 56,7% cac truong da
trién khai hé thong quan 1y hoc tip (LMS), 22,8%
dang dp dung Al trong giang day va 67,4% su- dung
mé hinh hoc tdp hén hop (Blended Learning). Tuy
nhién, nghién citu ciing chi ra nhitng thach thic:
64,1% cdc triecong bdo cdo ndang lic s6 ciia gidng
vién chua dong déu, 79,3% gap kho khan vé kinh phi
vd co 6 ha tang cong nghé va sy chénh léch dang
ké gitta cac khu viec vé mirc do trién khai chuyén
d6i s6. Phan tich so sanh cho thdy, cdc truong tie
thuc thuong linh hoat va tich cuc hon trong dp dung
cong nghé mdi, trong khi cac truong cong ldp 6 loi
thé vé tinh hé thong nhung gap nhiéu rao can thi
tuc. Nghién ciru de xudt cdc gidi phap dong bo tur
chinh sach dén trién khai thyc tién, nhan manh s
can thiét ciia dau tw vao nang lyc sé cho giang vién,
xdy dung kho hoc liéu 6 chat liong cao va thu hep
khodng cdach khu viee dé dam bao chuyén doi sé dién
ra céng bang va hiéu qua trong toan hé thong gido

duc dai hoc.

Tir khéa: Chuyén doi so; Day hoc tiéng Anh;
Cong nghé gidao duc, Tri tué nhan tao; Nang luc so.
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