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Abstract:

Mss media in general, and journalism
in particular, in our country have never
before developed so strongly in terms of scale,
quantity, and types as they do today. While this
reflects the diversity and richness of mass media, it
also highlights the increasingly fierce competition
for information between different media types,
and even within each type itself. Given this rapid
development, the challenge for mass media is how
to attract a large readership, stabilize and increase
the amount of information, and ensure that mass
media continues to develop effectively, generate
high profits, and compete with other media types
and channels, while maintaining its core principles
and objectives. This issue requires in-depth research
and appropriate solutions. Therefore, assessing the
current state of mass media attractiveness in order
to find specific, scientifically sound, and feasible
solutions to enhance its appeal to the readership
is a requirement for mass media in general and
journalism in particular. This has profound
theoretical and practical significance in the current

operation of mass media.
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1. D3t van dé

Béo chi thé gioi dang phét trién theo hudng da
phuong tién, da thong tin, cac tap doan bao chi da
hinh thanh va ngay cang phat trien dan dén sy canh
tranh thong tin ngay cang gay gt gilta cac co quan
truyén thong, gitra cac loai hinh truyén thong. Dong
thoti, sy phat trién cua khoa hoc, c()ng ngh¢ da lam
cho mang x@ hdi va céc loai hinh truyen thong khac
ngay cang chiém uu thé hon so véi truyén thong dai
ching (ma trong tdm 1a bao chi). Trudc su phat trién
manh mé ay, van dé dat ra cho truyen thong dai chiing
14 1am thé nao dé thu hut dugc nhiéu ban doc, 6n dinh
va tang hrong thong tin, lam cho truyen thong dai
chung ngdy cang phat trién dat hiéu qua tuyén truyen
va dem lai loi nhuén cao, du stc canh tranh véi cac
loai hinh va cac phuong tién truyén thong khac, trén
€O 8¢ gil viing ton chi myc dich cho phep, van dé nay
can duoc nghién ctru sau sdc va co giai phap phu hop.

Déi véi nudc ta, cong cugc ddi méi da thu duge

TRUNG VUONG UNIVERSITY SCIENCE JOURNAL (TVUSJ)

nhitng két qua dang phin khoi. Sy nghiép cong
nghiép hoa, hién dai hoa dat nudc vira la myc tidu,
vira 12 dong lye thue day moi mat hoat dong cua doi
song xa hoi, trong do c6 truyén thong dai ching.
Truyén thong dai chiing néi chung, bao chi néi riéng
¢ nude ta chua bao gio phat trién manh mé ca ve quy
md, s6 luong, loai hinh nhu ngay nay, dleu do vua
noi nén sy da dang, phong pha cua truyén thong dai
chang, song cling noi 1én sy canh tranh thong tin gitra
cac loai hinh truyén thong va ngay ca trong tung loai
hinh v6i nhau ngay cang gay gat.

Pé thu hat duge cong chung ban doc, ngoai chét
luong ndi dung thong tin, cach trinh bay phu hop véi
tam 1y ban doc s€ mang lai hiéu qua tuyén truyen cua
truyén thong dai ching, do6 chinh 1a sy hap dan cua
truyen’ thong dai ching. Do vdy, ning cao tinh hap
dan doi V01 cong ching ban doc 1a yéu cau chung
cua truyén thong dai chung ndi chung va bao chi
no6i riéng. N6 ¢ y nghia 1y luan va thuc tién trong
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qua trinh hoat dong truyén thong dai chl'lng hién nay.
Nghlen clru nay nham tim ra nhung giai phap cu thé,
¢6 tinh khoa hoc, kha thi dé nang cao tinh chién dau,
tinh hap dan va, cudi cing 14 nang cao hiéu qua tuyén
truyén ciia truyén thong dai chung.

2. Téng quan nghién ctru

Tir khi bao chi cach mang Viét Nam ra doi dén nay,
chua ¢6 cong trinh khoa hoc hoan chinh nao nghlen
clru tryc tiep vé tinh hdp dan ciia bao chi noi riéng va
truyen thong dai chung noi chung; chua c6 nghién
ctru ndo nghién ciru day da vé tinh hap dan ctia truyén
thong dai chung trong giai doan hién nay. Tuy nhién,
cling da c6 mot so cong trinh nghlen ctru lién quan
dén nhiing khia canh cua dé tai nay, 1a co so rat quan
trong cho viéc nghlen ctru. Nhing cong trinh nghién
ctru d6 thé hi¢n & cac linh vuc: Gido trinh; bai viet
chuyen sdu dé cap dén mot s6 noi dung nghlen ciu
cua dé tai; cong trinh nghién ctru khoa hoc va cac
cudn sach hen quan dén dé tai; hoi thao vé chu dé tinh
dinh huong va tinh hap dan ctia bao chi; ludn van,
luan an nghlen clru vé truyén thong dai chung, d1nh
hudng cua béo chi, nang cao chit luong tuyén truyen
cta bao chi trén mot s6 linh vuec.. Nhung két qua
nghlen clru nay da glup cho vigc nghlen ctru ¢6 co s&
va ké thira trong qua trinh trién khai.

Trong cudn sach “Bdo chi - nhing diém nhin tir
thuee tién”, tap 1, tap 2 (2000, 2001) do TS. Nguyén
Van Dung chu blen (Nxb. Van hoa - Thong tin) da
¢6 nhiéu bai viét chuyén siu, mang tinh Iy luan cao
va kinh nghlem thye tien sau sac cho hoat dong béo
chi va ning cao chat luong béo chi, dap ing nhu cau
thong tin cla cong chiing ban doc, dic biét dé cap
khé sau vé nhu cau tim ly cua cong ching, lam co
s6¢ cho viéc nghién clru vé cong chiing; mot s6 bai
viét da néu nhitng kinh nghi¢m sang tao céc tac pham
phong sy, dleu tra... 1am cho to bao hap dan ban doc.
Nhleu bai viét duoc tham khao va ké thira cho viéc
trién khai nghién ctru nhu bai “Stirc hdp dan ciia thé
logi tro choi truyen hinh” cua TS. Ta Bich Loan da
deé cap den strc hap dan do 1a su 16i kéo khan gia dén
véi truyen hinh, myc tiéu la glu ngu(n xem ¢ lai véi
truyen hinh. Tt nhung bai viét nay co thé 4 ap dung vao
dé tai nghién ctru vé strc hap dan cia L truyen thong dai
chung. Btc Diing (2008) “Toan cau hoa va nhiing
co hoi, thach thire doi vdi bdo chi, truyén thong dai
ching Viet Nam” (Ky yéu Hoi thao khoa hoc quoc
té: B4o chi va truyén thong dai chung - dao tao, bdi
dudng trong thoi ky hoi nhap) da khai quat tinh h1nh
hoat dong cua bao chi va tuyén thong dai chung cua
nudc ta hién nay, dac dlem tinh hinh toan cau hoa;
nhitng thoi co, co hoi, diéu kién, d6 1a thuan lgi cho
béo chi, truyén thong dai ching & Viét Nam phat tnen
va nhitng thach thirc, kho khin dé béo chi, truyen
thong dai chung luong trudce, khic phuc dé phat trién.

Cung véi cac cong trinh nghlen cliu cua cac nha
khoa hoc trong nudc néu trén c¢6 lién quan dén dé
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tai nghi€n ctru, con c6 mot s6 cong trinh nghién ctru
vé bao chi va hoat dong bao chi truyén thong hoac
¢6 lién quan dén bao chi truyen thong cua cac hoc
gla nudc ngoai da cung cap nhing luén ctr khoa hoc
va kinh nghlem quy bau dé hoat dong truyen thong
noi chung va bo chi noi riéng xem xét, ké thura, tiép
thu, van dung vao qué trinh nghién ctru. M.I.SOTAK
(2003) “Phong su - tinh chuyen nghiép va dao dirc”
(Nxb. Thong tan, Ha N01) dé cap dén linh vuc bao chi
thoi su, moi quan h¢ gitra dao dirc nha bao trong nghé
Vlet phong su, mot thé loai bao chi chu cong thu hut
mdi quan tim cua dong dao cong ching va cling phal
chiu nhiing 16i trach ctr; dong thoi, tac gid dua ra giai
phap dé tranh nhu’ng sai 1am trong sing tao tc pham
bdo chi va mdi twong quan gitra tinh chuyén nghi¢p
va dao dure trong cOng vigc ciia nguoi viet phong suy.
LOICHEROVOUET (1999) “Viet cho doc gid” (Hoi
Nha bao Viét Nam xuat ban) dé cap dén ndi dung
quan trong lién quan dén dé tai nhu tim hiéu ngudi
doc bao, chon tir, dat cau, 1am cho doc gia phai quan
tam; dat van d¢, mé dau, két thac chu thich anh... dé
cong chiing dé doc dé hiéu...

Trong nhu’ng nam gan day, co rat nhiéu cong trinh
nghlen clru vé truyén thong dai ching ¢ nhiéu goc do,
quy md va cap d6 khac nhau. Tran Ba Dung (2002)
“Nhu cdu tiép nhén thong tin bdo chi ciia cong ching
Ha Ngi”” (Luén an tién si truyen thong dai ching, Hoc
vién Béo chi va Tuyén truyén) néu 1o nghlen cliiu
cong chung la mot bo phan khong thé tach roi cua
nghién ctru truyen thong dai chung; phén tich sau sic
khai niém va vai tro cta cong ching, mdi quan hé
gitta bao chi véi cong chung, cong chﬁng véinha bao,
hi¢u qua hi¢u lyc cua bao chi véi cong ching; lam rd
nhu cau ciia cac tang 16p cong chiing khac nhau vé
thong tin trén bao chi, mot s6 du bao cac xu huong
van dong chinh cta nhu cau tiép nhén thong tin bao
chi cua ciac nhém cong ching; khuyén nghi mot s6
giai phap nhim nang cao chat lugng, hidu qua hoat
dong bao chi.

Nang cao tinh hap dan clia truyén thong dai chung
1a mot dé tai nong héi cua nhig nguoi lam bdo tur
Trung uong to1 cac tinh, thanh pho Trong mdi vung,
mién, moi tO bao c6 nhirng nét neng biét, nhu‘ng doi
voi cace cude hoi thao déu tap trung vao vige nang cao
hi¢u qua tuyen truyen ctia béo chi. C6 nhiéu cudc hoi
thao dé cap dén nang cao hiéu qua ciia mot chuyén
muyc, mot ndi dung, mot sy kién chinh tri trong dai;
mdt khau trong hoat dong bao chi truyen thong Muc
dich ctia cac cugc hoi thdo la lam thé nao dé tuyén
truyén dung dinh huéng, thu hut dong dao cong ching
ban doc dén véi to bdo va cudi cung la tao duge su
dong thuan xa hoi dé thyc hién thang loi nhiém vy
chinh tri trong ting glal doan. Cac cudc hdi thao da
thu hut duoc nhiéu y kién tham luén sau sic vé van
dé nay. Nh1eu o quan bao chi truyen thong céc tinh,
thanh pho trdn tr¢ tim kiém giai phap chung va giai
phéap riéng dé nang cao tinh hap dan dbi véi ban doc
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va dap umg yéu cdu trong cong tac tuyén truyén hién
nay. Nhiéu nha bao, nha khoa hoc tham luan xoay
quanh chii d& 1am thé nao de d6i mai bao chi, nang
cao tinh hap dan nhung van bao dam ton chi, myc
dich? Hiéu thé nao cho dung tinh dinh huong va tinh
hap dan trong diu kién méi? Lam thé nao dé bao
dam dung dinh huéng va hap dan, nhung khong mot
chiéu, cimg nhéc, kho khan va khong bj ¢ ‘thuwong mai
hoa”? Piéu ki¢n mdi la gi va tac dong dén tinh dinh
hudng va tinh hap dan ra sao? Mdi quan hé glua tinh
dinh hudng va tinh hap dan thé nao? Nhing giai phap
nang cao tinh dinh huong va tinh hap dan trén bao chi
truyeén thong trudc yéu cau doi.

Nhin chung, cac cong trinh nghién ctu, cac bai
viét, cac tai liéu duoc theé hién dudi nhiéu khia canh
khac nhau cho thy, Van deé tinh héap dan cua truyén
thong dai ching duoc rat nhiéu sy quan tam cua cac
nha nghién ctu, nha khoa hoc. Tuy nhién, cac nha
khoa hoc, nha nghlen ctru, cac cude hoi thao mai chi
dé cap t6i nhung vén dé co ban vé tinh hap dan cua
bdo chi no6i chung, chua di sdu nghién ctu vé tinh
hip dan cua truyen thong dai ching theo dung nghia,
hodc méi chi dé cap t6i mot khia canh vé tinh hap dan
ctia bao chi, tham chi méi chi ding lai & mire 4 nhén
xét chung vé bao chi, chua c6 hé thong 1y ludn thong
nhat vé tinh hap dan cua truyen thong dai chung. Do
vay, viéc nghién ciru d& tai nay s& gop thém tieng noi
lam phong phu Iy luén chung vé tinh hdp dan cua
truyén thong dai chung néi chung, trong do di siu
nghién ctru tinh hap dan cta bdo chi, danh gia thuc
trang cua bao chi, dong thoi dua ra mot cach tiep can
vé bio chi truyén thong dé nang cao tinh hap dan dbi
voi cong chiing ban doc, hoan thanh t6t nhiém vu
trong giai doan hién nay.

3. Phwong phap nghién ciru
3.1. Phwong phdp chung

bo la nhu'ng quan diém hinh thanh phuong phép
luén lam nén tang cho phuong phéap nghién ctru nhu:

- Quan diém ctia Chii nghia Mac- Lénin.

- Quan diém cua Dang Cong sdn Vigt Nam, Tu
tuong Ho Chi Minh vé béo chi truyén thong.

- Nhung Iy luan vé bao chi; Iy thuyet truyen thong
da dugc cac nha khoa hoc trén thé g1o1 va trong nude
xdy dyng thanh cac gido trinh giang day vé truyén
thong.

3.2. Phuwong phdp cu thé

- Phuong phap hé thong: Tiép can cac gido trinh,
tai liéu cac cong trinh clia cac nha lanh dao, quén 1}'/
bao chi, nha khoa hoc, nha bdo, nha nghién ctru va
gido duc vé bdo chi da nghién ctu trudc dé duc rat
nhitng van dé co ban vé tinh hap dan trong hoat dong
bao chi ndi chung va bao ¢ nude ta hién nay ndi riéng.

- Phuong phap diéu tra bang bang hoi Ankét (hoi
cong ching ban doc bao va nhitng nguoi lam bao)
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trén co s do tong hop, thong ké, so sanh, phan tich
dé di dén nhung két luan lién quan dén véan dé tinh
hap din ctia truyén thong dai chung.

- Phuorng phép phong Van sau d6i voi cong ching
ban doc cua bao chi truyén thong, thong qua phong
Van dé thu thap thong tin tr cong chiing v€ nhu cau
tiép nhén thong tin va can duoc tlep nhan thong tin
trén truyén thong dai chiing ciia cong ching.

- Phuong phap thao luan; T6 chirc céc cudc thao
luén, toa dam va su dung két qua cac cudc hoi thao
vé bao dé danh gia thuc trang vé tinh hap dan cia
bdo Dang va giai phap nang cao tinh hap dan bao chi,
truyén thong hién nay.

4. Két qua nghién ciru
4.1. Vé Iy luin

- Vin de nghlen clru gop phéan bd sung cho 1y ludn
vé tinh hap dan cuia truyén théng néi chung, bo chi
noi riéng.

- Van @ nghién clru gop phan lam sang to quan
dlem duong 161, dinh huong ctua Pang va Nha nuoc
vé truyén thong dai chung va bao chi cach mang Viét
Nam trong tinh hinh méi.

4.2. Vé thuec tién

- Vin de nghlen ctru c6 thé lam tai liéu kham khao
tin cay dé cac co quan lanh dao, quan ly truyen thong
dai chung ndi chung va bao chi ndi riéng c6 co s
trong viéc hoach dinh chinh sich va nhung van dé
co lién quan dén cong tac 1anh dao, quan 1y béo chi,
truyén thong.

- Vén dé nghién ctru 1 ctr liéu tin cdy gép phan
cho cong tac nghién ctru, giang day vé bao chi, truyén
thong ¢ Viét Nam.

- Nhimng giai phap 6 thé glup co quan bao chi,
truyén thong & nudc ta ngh1en clru van dung nang cao
tinh hap din, qua d6 nang cao hi¢u qua tac dung cua
mdi loai hinh bao chi, truyen thong.

4.3. Nhitng khai niém vé tinh hap din

Dé tai nay da trién khai nhiing quan diém, nhimg
nhén thie méi, co ban vé bao chi va tinh hip dan
cua bao chi 1a yéu cau, 1a myc tiéu huong toi cua
mdi t& bao va muc tiéu huong téi cia moi thanh vién
trong co quan bao, day cling la mdi quan tam thyc sy
cua Bang va Nha nude ta d6i voi bao chi. Trén co s
khai niém vé tinh hdp dan cua béo chi, truyen thong,
chung t01 da dua ra ti€u chi danh gia ve tinh hap dan
dbi v6i loai hinh béo chi, trong d6 di sau ti€u chi vé
ndi dung hap dan; thong tin hap dan; chuyen trang
hap dan; o cdu thong tin hap dan... Ciing vdi tiéu chi
ve tinh hap dan cua to bao, chung t01 dua ta tiéu chi
danh gla tinh hap dan dbi véi mot tac pham bao chi,
ca vé ndi dung va hinh thic va yéu cau doi voi chu
thé truc tiép sang tao tic pham béo chi.

Hap dan va tinh hip dan: “Hap dan” 1a tir dung
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thong thuorng trong doi song Trong cubn “Tir dién
tieng Vié€t”, cac tac gia xep “hap dan” thugc loai dong
fur, dung de biéu dat hanh dong “Loi cudn lam cho
nguoi ta ham thich”. Tinh hap dan cua bao chi thudc
pham tru tinh chat, pham chat. Day 1a van dé thude
pham chat cua hoat dong bao chi, 1a diéu mong mudn,
1a cai can va nén phén dau dé dat to1. N6 khong thuoc
pham tru ban chat, khong phai 1a thuge tinh, khong
phai la cai pha1 6. Khong phai tat ca bao chi déu hap
dan, deu 16i cudn, déu thoa man  nguoi doc... Cho nén
tinh hap dan thudc linh vue pham chat cua tac pham
bao chi, cua hoat dong bao chi. Tinh hap dan 1a yéu
cau cua truyen thong dai chiing; 1a myc tiéu huong to1
ctia mdi t& bao; 1a myc tiéu huong tdi cua moi thanh
vién trong co quan bao chi, truyén thong Tinh hap
dan ciia bao chi, truyén thong 1a sur 16i cudn, sy cudn
hat ban doc cong chung clia bao chi dén véi truyén
thong dai chung, dén voi mot chuyén muc hodc mot
tac pham trén bao chi, truyén thong nham dinh huéng
du luén xa hoi theo quan diém, duong 16i lanh dao
cua bang, phap luat ctia Nha nudc.

4.4. Khdi qudt yéu t6 dinh gid tinh hip dén ciia
bado chi, truyén thong

- Muon cho truyen thong dai chung va bao chi hip
dan, can hoi di cac yéu to sau day: Thir nhat trang
bi ky thuat hi¢n dai; tha hai, nén mé rong tam phan
anh; thtr ba, thuong xuyén xin y kién nguoi doc; thu
tu, nén ti€u chuén hoa can by, phong vién, nguoi lam
cong tac truyen thong; tht nam, d6i mai cach viet bai,
dua tin; thir sdu, thong tin phai sat yéu cau, gan giii
cude sbéng ciia cong chiing ban doc.

- Tiéu chi déanh gia tinh hap dan vé noi dung cta
mot tac pham Hap dan vé su kién; hap dan vé chi
tiét; hap din vé dé tai phan anh; hap dan vé chu dé
tu tuong.

-Tiéu chi danh gia tinh hap dan vé hinh thue cua
mot tac pham Hap dan vé ngdén ngu hap dan vé mo
thirc thé hién tac pham; hap dan vé thé loai tic pham.

4.5. Ddanh gid thue trang tinh hép din ciia truyén
thong dai chung hién nay

Trén co so ly thuyét, phuong phéap nghién ctru va
nhling yéu cau co ban vé tinh hap dan cta truyén
thong dai ching noi chung va bdo chi cach mang nodi
riéng, qua trinh nghlen ctru, khao sat thyc t€ ve thue
trang tinh hip dan ctia truyén thong dai ching thong
qua cac to bao. Noi dung nghién ctru diéu tra trén
nhiéu linh vyc, trong tam 1a 1am 1 co ché hoat dong
ctia bao chi & nudc ta hién nay; nhitng wu diém nham
gia tang tinh hap dan cua béo chi cach mang trong
thoi gian qua, nhiing han ché anh huong dén tinh hap
dan Dong thoi, nghién ctru tién hanh khao sat nhu
cau tiép nhan thong tin bao chi cia cac nhém cong
ching 1a phy nir, thanh nién, can bg huu, can bd xa,
phuong, thi tran, dan thuong thanh thi & mot s6 dia
ban dac trung dal dién. Cac y kién cta cong chang
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ban doc ¢ cac vung khac nhau nhu khu vyc duyén hai
dong bang Bic B9, mlen nai, mién Trung, Thu do Ha
Noi, thanh thi. Co cau mau dleu tra va dia ban diéu tra
duoc chon 1a tuong d6i co tinh dai dién 1am co s& cho
vi¢c danh gia, phan tich. Cac phuong phép nghién
ctru va ky thuat diéu tra xa hoi hoc la phuong phap
pho bién, ket hop voi phuorng phap phong van, trao
601 truc tiép, nam bat nhu cau riéng cua cong chung
vé thong tin dbi voi bao chi chinh thong trén cac linh
vuc khac nhau dé lam 10 hon nhimng uu diém, han che
va nguyén nhan dan dén nhing vu diém, han ché vé
thong tin cta thong tin dai ching ndi chung va bao
chi noi riéng hién nay.

Két qua nghlen cuu cho thay, vai tro, vi tri cla
bao chi, truyén thong 1a hét suc to lon, ¢ ¥ nghia
v0 cung quan trong trong doi song cac tang 16p nhan
dan. Thyc t€ nghién ctru nhu cau tiép nhan thong tin
ctia cong chiing dbi véi bao chi chinh thong cho thay,
cong chung ban doc khang dinh vai tro, vi tri to 16n
cua bao chi chinh thong, tin c@y thong tin, nhung vigc
mua bdo dé doc rat han ché. Viéc doc bao chua thanh
nhu cau thuong xuyén, cong chung ban doc chua man
ma, gan gii, thich doc bao hon céac loai hinh truyén
thong khac.

Két qua nghién clu, diéu tra, khao sat trén la can
ctr khoa hoc dé tham khao, giai quyét cac mau thuan,
nhung ton tai, han ché cua bao chi dé dua ra nhung
g1a1 phap hop ly, thuc hi¢n ¢6 hi¢u qua muyc dich 1a
nang cao tinh hap dan cua truyén thong dai chung &
nudc ta trong giai doan hi¢n nay.

4.6. Két qua dinh gid thi hiéu ciia cong chiing
truyén thong

Cong chung bao chi 1a mot van dé dac biét quan
trong trong hoat dong bdo chi, day la yéu t6 quyét
dinh thanh bai trong qua trinh truyén thong. Viéc
nam bat nhu cau thong tin ctia cong chiing bao chi la
rat can thiét, boi 18 cong chiing bao chi la luc luong
quyet dinh vai tro va strc manh cua bao chi, dong thoi
cong chung bao chi 1a khach hang quan trong ctia bao
chi. Do vay, moi t& bao phai hudng vao phyc vu dap
ung nhu cau thong tin cua cong cht’mg ban doc. Qua
nghién ctru xac dinh cac nhom cong chiung: Cong
chung truc tiép 1a toan the can by cua Dang, Nha
nudc va chinh quyén cac cip, tat ca cac dang vién.
bay la luc hrong quan trong nhat, nong cdt trong vige
thue hién va t6 chtrc thyuc hién chu truong, duong 16i
cua Dang, chinh sach phéap luat cua Nha nude. Thong
tin truc tiep toi dbi tuong nay sé gay stc lan tdéa rong
lon trong toan xa hdi. Nhom cong chung lién quan la
tat ca cac doan vién thanh nién, phu nii, cong nhan
vién trong cac cong ty, nha may, xi nghi¢p... Day la
luc Iugng dong déo, nhitng ngudi true tiep thyuc hign
duong 161, chu truong ciia Dang, chinh sach phap luét
cua Nha nuge. Nhom cong ching tiém ning l1a cac
tang 16p nhan déan trong xa hoi, luc luong dong nhat
dé bao Pang can hudng t6i, tao du luan va gay anh
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huong dinh hudng thong tin toi ho. Viéc phan dinh
nay ciing chi la twong dbi, trén thuc té tiy timg thoi
gian, thoi diém, tinh hinh nhiém vu cu thé ma béo chi
can xéc dinh ro d6i tuong cong ching ban doc cua
minh, ¢6 nhu vay thong tin mdi dem lai hiéu qua cao.

Danh gia cua cong chiing vé thong tin trén bao chi

cach mang: Dé danh gia van dé nay, tap trung cau hoi
v6i cong ching quan tim dén ndi dung thong tin nao
nhiéu: tin tirc thoi sy, van hoa xa hoi, thé thao giai tri,
kinh té thi truong, chinh tri, gido duc, ndi dung khac...
Két qua thu dugc & timg nhém c6 khac nhau vé mirc
d6 quan tim dén noi dung thong tin (Bang 1, 2, 3, 4).

Bang 1. Mirc d6 quan tdm ddi véi dé tai phan anh trén bao in

STT Noi dung théng tin Quan tim va rit quan it va khong quan tim
tam
1 Tin tirc thoi sy 68% 32%
2 | Van héa - Xa hoi - Thé thao - 78% 22%
Giai tri
3 Thong tin vé kinh té thi truong 55% 45%
4 Quang cdo - Giao vat 24% 76%

Piéu tra dién hinh thang 8/2023

Su phan hoi cua cong chung ban doc c6 y nghla dic biét quan trong ddi voi viéc danh gia vé tinh hip
dan cua to bao. Bé 1am rd hon vé tinh hap dan cua bao, chung t6i dua ra cau hoi cho cac nhém cong chiing.
Tu nhitng nhén xét, danh gia cua cong chung ban doc, chung t6i tim hiéu thém v& viéc phan hdi thong tin
trén bao chi ma ban doc tiép nhan dugc.

Bang 2. Mtc do quan tim dbi voi dé tai phan anh trén truyén hinh

STT N¢i dung thong tin Quan tim va rit quan it va khong quan tim
tim
1 Thoi sy - Chinh tri 85% 15%
2 Kinh té - Thi truong 53% 47%
3 KH - GD - VHNT 51% 49%
4 VHXH - TT - Giai tri 84% 16%
5 Quang cdo - Rao vat 23% T7%
Piéu tra dién hinh thang 8/2023
Bang 3. Mirc d6 quan tim ddi véi dé tai phan anh trén dai phat thanh
STT Noi dung thong tin Quan tim va rit quan it va khong quan tim
tam
1 Thoi sy - Chinh tri 76% 24%
2 Kinh té - Thi truong 38% 62%
3 KH - GD - VHNT 51% 49%
4 VHXH - TT - Giai tri 84% 16%
5 Quang cdo - Rao vat 12% 88%
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Bang 4. Mirc d6 quan tim ddi véi dé tai phan anh trén bao mang dién tir

STT Noi dung théng tin Quan tim va rit quan itva khong quan tim
tam

1 Thoi sy - Chinh tri 69,2% 30,8%

2 Kinh té - Thi truong 53,2% 46,8%

3 KH - GD - VHNT 56,5% 43,5%

4 VHXH - TT - Giai tri 80,8% 19,2%

5 Quang cdo - Rao vat 20,5% 79,5%

Diéu tra dién hinh thang 8/2023

5. Ban lun truyén thong dai chiing, hé thong bdo chi cach mang

Pé thuc hién duoc hiéu qua truyén thong, truyén
thong dai chung phai thong qua cac phuong tién, khoa
hoc cong nghé phat trién thi cdc phuong tién truyén
thong cang hién dai hon, bao dam cho hi¢u qua cta
truyén thong dai chung ngay cang cao. Boi vi thong
tin thong qua cac phuong ti¢n tac dong vao y thirc xa
hdi, hinh thanh nhiig tri thirc, thai d méi hay thay
doi nhén thic thai do cti. Sy thay d6i y thirc xa hoi s&
dan dén hanh vi xa hoi va tao ra hi¢u qua xa hoi. Tuy
nhién, hiéu qua cia truyen thong dai chung khong
hoan toan phu thugc vao phuong tién truyén thong
tho so hay hién dai, phuong tién truyen thong chi la
dleu kién dé nang cao hi¢u qua truyén thong ma thoi.
Dleu c6t 151 ctia hiéu qua truyen thong phu thudc vao
su tlep nhan thong tin cua cong chung Cong chiing
quyét dinh sirc manh va hi€u qua cua truyen thong
dai ching. Qua trinh tlep nhén thong tin cua cong
chiing phu thugc vao nhicu yeu t6 nhu trinh do hiéu
biét, kha ning, quan diém chinh tri - xa hoi cua cong
chung; sy quan tam cua cong ching dbi v6i ngudn
tin; sy danh gia cua cong chiing dbi voi nguon tin, tr
d6 cong chang chip nhan diéu chinh hanh vi xa hoi

cua minh phu hop véi khuynh hudng cua nguon tin.
Cho nén phal nghlen ctru dbi tuong dé truyén thong
dai ching ngay cang c6 hiéu qua cao hon.

Hi¢u qua xa hoi cua truyén thong dai chiing duoc
the hién theo timg cép do. Murc do thap 1 hiéu qua
tlep nhan, do6 la sy danh g1a vé sb lugng, cach thirc
tiép nhan nguon tin trén cac phuorng tién thong tin
dai chang. Tiép dén 1a hiéu tmg xa hoi cta truyen
thong dai chung, do 1a nhung biéu hién cia xa hoi
hinh thanh cho sy tac dong cua thong tin tir cac thong
di¢p cua truyén thong dai ching d6i voi cong chung.
Cuoi cung 1a hi€u qua thyc te, do 1a sy thay dbi thuc
té ké ca vé hanh vi, thai do, doi song xa hoi cua cong
chung, dudi sy tac dong cua truyen thong dai chung
bay la muc dich cua truyén thong dai chung can dat
duoc. Néu khong dat dugc myc dich nay, cho du cac
phuong tién truyen thong ¢6 hi¢n dai bao nhiéu di
chang nira thi hiéu qua cua truyen thong dai chung

cting chi dung lai ¢ muc dg giao tiep ma thoi. Lam
thé nao dé nang cao tinh hap dan? Lam thé nao ma

6

duoc ban doc udn nhd, nhan ra va tim dén v&i minh?
Phai chang phai tr ban sdc riéng cua minh dé ning
cao tinh hap dan? Chéc co diém chung vé tinh hap
dan glua cac bdo chi truyen thong, Vay lam thé nao
dé c6 cai riéng trong tinh hap dan can phai duoc ban
luén thiu d4o, mang tinh khoa hoc.

6. Két luan

Nghién ctru vé tinh hép dan ctia truyén thong dai
chiing & nudc ta trong giai doan hi¢n nay, qua khdo
sat mot sb bao Trung uong va bao dia phuong dé dua
ra nhing van dé thudc vé 1y luan tinh hap dan cua
truyén thong dai chung va thuc tién hoat dong clia
bao chi. Vén dé nghlen clru da di sau khao sat trén
nhiéu linh vuc, ¢4 n6i dung va hinh thirc to bao cling
nhu chat luong, luc lugng, diéu kién phuong tién cho
hoat dong truyen thong dai ching, dong thoi tham
do du luan y kién cong chung ban doc va nhu cau
tlep nhan thong tin cua cong chung ban doc déi voi
moi loai hinh, mdi thé loai, mdi tac pham cua bao
chi, truyen thong. Viéc nghlen ctru c6 hé thong, khao
sat cu the trén nhiéu ndi dung lién quan, trén co s¢
d6 ¢6 thé rat ra mot sd van dé nhu sau: Tir khi dét
nudce ta budc vao cong cude d01 moi do Pang khoi
xudng va lanh dao den nay d3 gan 40 nam, tinh hinh
kinh t€ - X3 hdi ctia dat nudc co bude phat trlen manh
mé trén tat ca cac linh vyc. D6 1a sy ¢6 giang nd luc
phan dau clia cac cap, cac nganh cac dia phuong va
toan thé quan va dan ca nudc, tat ca vi muc ti€u “dan
giau, nucc manh, dan chu, cong bang, van minh”.
Trong su di 1én cta dat nudc, truyén thong dai ching
da dong gdp mot phan khong nho. Cung voi sy phat
trién céc loai hinh truyén thong, truyen thong dai
chiing, da c6 budc tien manh mé, d6i méi ca vé noi
dung va hinh thtc, gop phan 6n dlnh chinh tri, cing
co long tin cua nhan dén vdi su lanh dao cua Dang.
Dong gbp cua bao Dang dbi v6i su phat trién kinh
t€ - xa hoi dugc nhan dan ghi nhén trong nhung nam
qua. Bén canh do, truyen thong dai ching con boc 16
mot s6 diém han ché, dola chat lu’ong tuy 6 nang lén
nhu:ng tinh hap dan can dugc cai thi¢n hon nita nham
dap tmg yéu cau chét luong vé thong tin ciia cong
chung ban doc ngay cang cao. Nghién ctru nay da dé
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cap va dua ra nhitng luan ctr khoa hoc vé tinh hip dan
truyén thong dai chung, tip trung vao tinh hip dan
ctia bao chi, tir d6 tiép tuc nghién ciru dé tim ra nhitng
giai phap mang tinh kha thi dé nang cao tinh hap din
clia truyén thong dai chung. Pay 1a mot van dé quan

trong, 1am co s& cho bao chi, truyén thong hién nay
vira gii vimg ton chi muyc dich, vira ning cao tinh hap
dan, thuc hién tdt chirc nang, nhiém vy, nang cao vi
tri clia bao chi, truyén thong trong giai doan hién nay.
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TAP CHi KHOA HQC TRUONG PAI HOC TRUNG VUONG

Tém tit:

Tuyén thong dai chung noi chung, bao chi noi
riéng hién nay o nuoc ta chua bao gio phat
trién manh mé cd vé quy mé, so lwong, loai hinh nhuw
ngay nay. Vira noi lén sw da dang, phong phu cua
truyén théng dai chiing, song ciing néi lén s canh
tranh théng tin giita cdc logi hinh truyén théng va
ngay cd trong tung loai hinh véi nhau ngay cang gay
gat. Truée sy phat trién manh mé dy, van dé dat ra
cho truyén thong dai chung la lam thé nao dé thu hit
diege nhiéu ban doc, on dinh va tang lu’ong thong tin,
lam cho truyén thong dai chung ngay cang phat trién
dat hiéu qua tuyén truyen va dem lai loi nhudn cao,
du swc canh tranh voi cdc logi hinh va cac phwong
tién truyén thong khdc, trén co sé giit vieng tén chi,
muc dich cho phép, vin dé nay can dwoc nghién ciru
sdu sdc va cé giai phap phb‘t hop. Do vay, danh gia
thue trang tinh hdp dan cia truyén thong dai chung
hién nay nham tim ra nhu'ng gidi phdp cu thé, ¢6 tinh
khoa hoc, kha thi dé nang cao tinh hdp dan doi voi
cong chiing ban doc la yéu cau ciia truyén thong dai
chiing néi chung va bdo chi néi riéng. Piéu d6 cé y
nghia Iy ludn va thiee tién sdu sdc trong qud trinh

hoat déng truyén théng dai chiing hién nay.

Tir khoa: Truyén thong dai chung; Tinh hdp dan

truyén thong; Hanh vi tiép nhdn cong ching; Noi
dung truyén thong, Xu huong truyén thong hién dai.
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