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:’ his paper focuses on analyzing the factors
affecting the effectiveness of online advertising

in the study abroad consulting industry in Vietnam,
using a mixed qualitative and quantitative
methodology. Research data were collected from
popular advertising platforms such as Facebook,
Google, TikTok, and Zalo, combined with surveys
and interviews with businesses and target customers.
The results show a significant growth in online
advertising revenue, improvement in conversion
rates and customer lifetime value; however,
customer acquisition costs have also increased
due to competitive pressures and technological
management limitations. The SWOT analysis
highlights strengths such as a solid brand reputation,
diversified digital channels, and opportunities from
livestream trends and Al-personalized experiences.
Challenges including algorithm changes, rising
costs, and data management issues are thoroughly
examined. This paper clarifies the role of internal
capacity and new technology applications in
improving online advertising efficiency, proposing
practical strategic solutions for businesses and
policymakers to promote sustainable development of
the study abroad consulting sector in the digital era.
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1. Gidi thiéu

Trong bbi canh kinh té toan cau ngay cang phat
trién dya trén nén tang cong nghe s0, hoat dong
quang cdo tryc tuyen trd thanh cong cu then chot
trong chién lugc Marketlng cua cac doanh nghiép
hién dai. Dic biét, dbi voi cac doanh nghlep hoat
d6ng trong linh v dich vu tu van du hoc, viée tan
dung hiéu qua cac kénh quang cao Online khong
chi giup tang cuong nhén dién thuong hi€u, ma
con gla tang lugng khach hang tiém nang thong
qua cac nén tang nhu Facebook, Google, TikTok
va Zalo.

Tuy nhién, thyc tién trién khai quang cao On-
line tai nhiéu doanh nghi€p dang d6i mat véi nhidu
thach thirc dang ké nhu chi phi thu hut khach hang
ngay cang gia tang, nang luc quan ly dir li¢u va
nhan luc chua dap ung du trinh d§ chuyén mon,
cung v6i sy canh tranh ngay cang khoc liét trén
thi truong sb hoa. Day 1a nhu‘ng van dé cbt 16i lam
giam hiéu qua kinh doanh va kha nang gia tang loi
nhuan ctia doanh nghiép.

Maic du da c6 nhieu nghién clru vé quang cdo

truc tuyén trong linh vuc Marketing k¥ thuat sé,
nhung van con ton tai khoang trong vé phan tich
sau cac yeu t6 anh huong cu thé den hi¢u qua
quang cdo Online trong nganh tu van du hoc
quoc te tai Viét Nam. Nhu’ng nghién ctru trudc
chu yeu tap trung vao céc thi truong chung, chua
dé cap day du dén dac thu va thach thire rleng cua
cac doanh nghlep trong bdi canh ddi méi kinh té
va ap dung cong nghé.

Bai bao nay nham muc tiéu phan tich hién
trang va cac yéu to anh huorng dén hiéu qua
quang cdo tryc tuyén nganh tu van du hoc, dong
thoi dé xuat cac giai phap chién lugc nhim nang
cao hiéu qua va to1 yu hoa chi phi quéng céo
trong giai doan chuyén doi s0. Nghién curu tap
trung khai thac dit lidu tir cac nén tang quang cao
chinh, khao sat thuc trang quan ly va nhan lyc,
tor do dong g6p khoa hoc vao su phat trlen bén
viing cua doanh nghiép trong linh vyc tu van va
dich vu quéc té.

Nghién ctru nay c6 y nghia thuc tién quan
trong, hudng dén hd tro doanh nghiép cai thién
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hiéu qua hoat dong Marketing, tdng doanh thu,
dong thoi cung cap co s¢ dé cac nha quan ly chinh
sach va chuyén gia kinh t€ danh gid, xay dung cac
chinh sach phu hgp thic day chuyén doi so trong
nganh dich vu.

2. Téng quan nghién ctru

Quang céo truc tuyén da tro thanh mot trong
nhitng chién lugc quan trong bac nhét trong Mar-
keting hién dai, dic biét dbi véi cac doanh nghlep
trong linh vuc dich vu nhu tu van du hoc qudc
te. Céc nghlen clru gan day tap trung khai thac
tac dong cua quang cao Online trén cac nén tang
mang xa hoi (Facebook, TikTok, Instagram) cong
cy tim kiém (Google Ads), cung nhu cac hinh thuc
tiép thi k¥ thuat s6 khac doi véi nhan dién thuong
hi€u, thu hit khach hang va tang doanh thu.

Nghién ctru ciia Nguyén Van Nhan (2023)
“DPay manh truyen thong Marketlng truc tuyen
trong nganh tu van du hoc” (Tap chi Kinh té va
Phat trién) phan tich hiéu qué cac kénh quang cao
Online trong viéc ting lugng khéach hang tiém
nang, nang cao nhan dién thuong hiu tai cac
trung tdm tu van du hoc 16n ¢ Viét Nam va vai
trod quan trong cua sy ph01 hop gilra cac nén tang
quang cdo, ndi dung sang tao va dé xuét cac chién
lugc to1 wu chi phi quang cdo. Tuy nhién, nghién
ctu chua tap trung sau vao cac yéu to ndi bo do-
anh nghiép nhu nang lyc nhan sy, quan 1y dit liéu
cling nhu tdc dong cia mdi truong canh tranh so
hoa hién nay.

Tac gla Lé Thi Hoa (2024) “Anh huéng cua
quang cao truc tuyén dén quyét dinh Iya chon dich
vu tu van du hoc tai Ha N6i” (Tap chi Khoa hoc
Kinh te) da khao sat hanh vi va }'/ dinh mua hang
cua khach hang duoi tac dong cua quang cao tryc
tuyén. D& tai cung ¢d vai trd cac nhan to nhu chi
phi thu hut khach hang, sy tuong tac trén mang xa
hoi va muc do ca nhan hoa quang cdo. Tuy nhién,
nghién clru con thiéu phan tich dir liéu quang cdo
thuc té tir cic nén tang chinh va chua dé cap dén
khia canh d6i moéi cong nghé trong quan 1y chién
dich quang céo.

Nghlen cuu cia Chu Thi Minh (2025) “Anh
hu’ong cua tri tu¢ nhan tao trong Marketing s6 va
quang cdo tryc tuyen (Tap chi Cong nghé Thong
tin) da phan tich vai tro cua tri tu¢ nhéan tao (Al)
trong Marketing sO va quang cdo truc tuyén nhan
manh khd nang Al nang cao hiéu qua chién dich
qua ca nhan hoa sau sdc, ty dong héa quang cdo
da kénh va t01 uu hoa ngan sach. Tuy nhién, de tai
chua di sau ve ing dung cu thé trong nganh tu van
du hoc tai Viét Nam va cac han ché thyc tién khi
trién khai.

Cac nghién cuu trén da dong g6p dang ké vao
hiéu blet chung vé quang c4o_Online trong linh
vuc tu van du hoc, nhung con ton tai khoang trong
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nghién ctru vé viéc danh gid tong thé, phan tich
hi¢u qua cac kénh quang céo truc tuyén két hop
voi yeu t0 n0i by doanh nghiép nhu nhéan lyc, ngan
sach va quan ly dir liéu trong bdi canh canh tranh
khdc liét va d6i thay cong nghe nhanh chong.

Dé tai nghlen clru cac yeu t6 anh huong dén
hiéu qua quang céo truc tuyen cho tu van du hoc
tai Viét Nam la rat can thiét va cap bach. Viéc tap
trung thu thap va phén tich dir liéu quang cao thuc
té theo tung kénh, két hop khao sat nang luc noi
bo s& gitp dé xu;clt cac gidi phap nang cao hiéu
qua quang cdo, toi wu chi phi, ting loi thé canh
tranh trong ky nguyén chuyén doi so6 va hoi nhap
quoc te.

3. Phwong phap nghién ctru

Nghién ctu su dung phu'ong phap téng hop du
liéu dinh lu'orng tr cac nén tang quang cao truc
tuyen chu yeu két hop véi phén tich so sanh cac
chi so hiéu qua quang cao nham kham pha cac yéu
t6 anh huong dén hiéu qua quang cdo tryc tuyén
trong nganh tu véan du hoc tai Viét Nam giai doan
2022 - 2024.

Dir liéu thu thap gém cac chi sb chinh tur nhiéu
doanh nghié€p tu van du hoc tiéu biéu nhu chi phi
quang céo, ty 1€ chuyén doi, chi phi thu hat khach
hang (CAC), ty 1€ tuong tac va doanh thu tir cac
kénh quéng cao Online nhu Facebook, Google
TikTok va Zalo. Phuorng phép tap trung vao viéc
tong hop, d6i chiéu va phan tich xu huong bién
dong cua cac chi s6 nay dé danh gid hiéu qua
chung va xac dinh cac diém manh, diém yeu

Bén canh d6, nghién ctru bo sung phén tich dinh
tinh thu thap tir khao sat va phong van sau véi mot
sé nhan sy trong nganh nham thu nhan céc goc
nhin chuyén moén vé nang lyc nhan lyc, quy trinh
quan 1y chién dich va nhung thach thic thuc tién
trong van hanh quang céo tryc tuyén. Tuy nhién,
trong tAm van 1a xtr 1y va tong hop thong tin tir cac
chi so dinh luong dé 1am rd b tranh toan canh vé
hi€u qua quang cao.

Phan tich SWOT duoc thuc hién dya trén téng
hop dit liéu dinh lugng va danh gia chu quan tir
chuyén gia d¢ nhén dién diém manh, diém yecu,
co hoi va thach thuc cua nganh trong moi truong
chuyén doi so.

Céc cong cu phan tich chinh bao gom bang biéu
tong hop, phan tich md ta, so sanh bién dong chi
sO qua cac ndm va phan tich ndi dung nhim lam
noi bat cac yeu to quyét dinh hiéu qua quang cao
truc tuyén trong nganh tu van du hoc.

Phuong phap nghién ctru dugc_ thiét ké', theo
hudng ting cuong tong hop va dién giéi s0 liu
nham dam bao tinh khach quan thyc tién, phu hop
v6i yéu cau cua bai bao khoa hoc chuyen nganh
kinh té va Marketing, dong thoi dwa ra cac dé xuat
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chién lugc c6 gié tri tmg dung cao trong thyc tién
doanh nghiép.

4. Két qua nghién ctru

Nghién ctu téng hop dir liéu quang céo tryc
tuyén tir 15 doanh nghiép tu van du hoc tiéu biéu
tai Ha Noi va TP. H6 Chi Minh trong giai doan

2022 - 2024, thu thap tir cac nén tang chinh nhu
Facebook Ads, Google Ads, TikTok Ads va Zalo
Ads. Két qua cho thay, quang cdo Online da tro
thanh kénh tiép thi chu luc, dong gép quan trong
vao tang truong doanh thu va nhan dién thuong
hiéu trong nganh tu van du hoc Viét Nam

Bing 1. Két qua hoat dpng quéng cdo Online trong nganh tw vin du hoc ciia Viét Nam

Chi s6 2022 2023 2024 (Uérc Phan tich nganh
(Nam (Nam tang | tinh ting
phuc héi) | trwéng) toc)

Doanh thu 95 ty 152 ty 228 ty Tiang trudng 60%/nim, phan anh

quang cao VND VND VND phuc hdi manh nhu ciu du hoc hiu
Online COVID-19 va mé rong kénh s6

Ty le 1,1% 1.4% 1.7% Thﬁp hon ban lé (dich vu gia tri
chuyén dbi cao), nhung cai thién nho téi wu
(CR) quy trinh tir van Online
Giatridon | 52 triéu 62 triéu 72 triéu AQOV cao dac trung dich vu du hoc,
hing TB VND VND VND | ting nho ban gbi cao cép toan dién
(AOV)

Chi phi thu | 10,8 triéu | 12,7 triéu 14,2 trieu | CAC ting do canh tranh gay gét,
hat KH VND VND VND nhung ty 16 CAC/AOV én dinh
(CAC) ~20%

Gia tri tron | 58 triéu 68 triéu 78 triéu CLV vuot AOV nh¢ Cross-Sell
doi KH VND VND VND (Visa, dao tao), tv 1&¢ CLV/CAC =
(CLV) 5:1

Doanh thu quang cdo Online tang truong vuot
béc. Téng doanh thu tr quang céo tryc tuyén cua
15 doanh nghlep tu vin du hoc tiéu biéu ting tir
95 ty VND vao nam 2022 va tang Ién 228 ty VND
vao nam 2024, dat toc do tang truong kép hang
nam . Toc do nay vuogt trdi so véi tang trudng
GDP dich vy binh quén 8 - 10%/ndm, phan anh su
phuc hoi manh m& nhu cau du hoc hau Covid-19,
dat 17,6 triéu khach qudc té nam 2024 va hi¢u qua
mo rong kénh s6 Facebook chiém 42%, Google
28%.

Gia tri don hang trung binh (AOV) phan anh
chuyén dich chién lugc. AOV tang déu 10 triéu
VND/nam dat 72 triéu VND vao nam 2024. Mirc
cao gap 10 lan dich vu théng thuong. Xu hudng
nay cho thay, doanh nghiép chuyen dich thanh
cong sang ban goi dich vu cao cap toan dién (du
hoc + Visa + dao tao ngdn ngtt), dap tmg nhu cau
khach hang cao cap va tang bién lgi nhudn gop.

Chi phi thu hat khach hang (CAC) gia tang do
canh tranh khoc liét. CAC tang 31,5% tir 10,8
tri¢cu VND 1én 14,2 tricu VND, phan anh ap luc
canh tranh quang cao (Facebook CPC tang 25%,
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Google tang 18%) va thay 601 thuat toan nén tang.
Ty 1€ CAC/AOV duy tri 6n dinh khoang 20%,
chung t6 doanh nghiép kiém soat hiéu qua chi phi
so vOi gid tri tao ra cao hon chuan nganh dich vu
(25 - 30%).

Hiéu qua tai chinh bén vimg duoc khing dinh
qua ty I¢ CLV/CAC. Gia tri tron doi khach hang
(CLV) tang tur 58 triéu VND lén 78 triéu VND
vuot AOV nho chién lugc Cross-sell (Visa, dao
tao, gioi thiu viéc lam). Ty 1€ CLV/CAC = 5,5
lan vuot chuan nganh dich vu dén 3 - 4 lan, ching
to mo hinh kinh doanh quang céo truc tuyén mang
lai loi nhudn dai han bén ving.



KHOA HQC, GIAO DUC VA CONG NGHE

Badng 2. Danh gia ma trdn SWOT vé hoat dong qudng cdo Online

Yéu to noi tai

Yéu t6 ngoai cinh

Thuin loi

.
Diem manh

Co hi

SI: Nén tang thwong hiéu vitng chic va
chit legng dich vy dd duoc kh'fmg dinh.

0I: Xu hudng Livestream va
Video ngin (TikTok) ting 300%
Reach, tao co hoi chét Lead tic
tho.

§2: Hé sinh thai kénh sé da dang
(Facebook 42%, Google 28%, Zalo OA,
san gido duc IDP/IELTS) dd dwoc toi wu
hoa.

02: Ung dung AI cd nhin hoéa
(Chatbot, Retargeting) va Big Data
phan tich hanh vi, giam CAC 20 -
30%.

§3: Ty 18 CLV/CAC trung binh 5,5 lin
virgt chuian nganh dich vy, chimg minh
hiéu qua tai chinh bén viing._

03: Nhu ciu du hoc ting 15%/nim
(190.000 hoc sinh/nam), phuc hoi
manh hiu COVID-19.

S4: Dbi ngii tr vin chuyén mon cao (5.000
+ nhén s), lot thé thuyét phuc dich vu gia
tri 1én (=70 tridu VIND).

O4: Chinh sach méi cia Bo Giao
duc va Pao tao ting cwdng quan Iy
+ wu ddi Visa (Uc, Canada), thuc
day thwong mai dién tir gido duc.

Bit loi

A £
Diem yeu

Thdch thire

W1: Phu thudc nang Paid ADs (85% ngdn
sach), CAC tang 31% do dau gia CPC
khéoc liét.

TI: Canh tranh tir 3.423 t6 chire

chién hroc gid thap.

W2: Kha ning tich hop cong nghé chua toi
wu (CRM/Hé thong quan Iy Lead chua
khai thac triét dé).

T2: Thay d6i lién tuc cua thuit toan
lam giam Organic Reach va ting
chi phi.

3: Trai nghiém cua nguroi dung trén
Website c¢6 thé chuea duvoc t6i L, dan dén
Bounce Rate cao.

T3: Rii ro vé bao mat dit liéu va uy
tin thwong hiéu trén moé1 tredng
triec tuy‘én.

W4 Su khong nhat quan théng tin va trai
nghiém trén cac kénh khac nhau.

T4: Bién déng cua ty gia hoi dodi
anh hwéng dén chi phi du hoc, tac
déng dén quyét dinh mua cua
khach hang.

Nhu cau du hoc qubc té dd phuc hdi manh mé
sau dai dich COVID-19, tao ra thi truong tlem
ning va thiic day doanh thu quang cao tryc tuyén
tang trudng nhanh chong. Day la yéu t6 chu dao
dé cac doanh nghlep trong nganh phat huy lgi thé
tir cac kénh s6 da duoc thiét lap, dong thoi tang
cudng du tu vao quang cdo trén cac nén ting
pho bién nhu Facebook, Google, TikTok va Zalo
nham khai thac hiéu qua khach hang muc tiéu.

4

Xu huong u'ng dung cong nghé sd, bao gdm
Livestream va Al vao cd nhan hoa trai nghlern
khéach hang, mé& ra co hoi dé doanh nghiép nang
cao ty 1& chuyén doi va gia tri don hang trung binh
(AOV). Viéc tan dung cic cong nghé nay giup
xﬁy dung noi dung quéng cao hap dan, toi uu hoa
ngan sach quang cdo, dong thoi tang cuong kha
nang trong tac va thuyet phuc khach hang hi¢u
qua hon.
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Chinh sach m& cira va ddy manh xuét khau gido
duc cua Viét Nam hd trg doanh nghiép phat trién
thuong hiéu va tao diéu kién thuén loi cho viéc
mo rong kénh quang céo tryc tuyen da dang, qua
do phat huy tinh bén vitng cua chién lugc truyén
thong so trong nganh.

Tuy nhién, chi phi thu hat khach hang (CAC)
tang cao do canh tranh gay gat va blen dong thuat
toan trén cac nén tang 16n 1a diém yeu quan trong
gay ap luc 1én ngan sach quang cdo. Doanh ng-
hi€p can phat trién cac chién lugc da kénh, két
hop quang céo tra phi va quang cdo tu nhién (Or-
ganic), dong thoi nang cao nang luc toi uu chién
dich thong qua cac cong cu phan tich dir liéu va tu
dong hoa nham kiem soat hi¢u qua chi phi.

Ty 18 chuyén d6i thap hon so véi cac nganh ban
1€ do dac thu chu ky mua dai va gia tri dich vu
cao, doi hoi doanh nghiép phai céi thién quy trinh
cham soc khach hang, toi uwu trai nghi€ém nguoi
dung trén Website va ap dung céc giai phap quan
1y quan hé khach hang (CRM) dé tang toc do chot
don cung nang cao chat lugng tu van truc tuyen.

Su phu thudc 16n vao cac nén tang quang cdo
cua bén thr ba tao ra rui ro vé thay doi thuat toan
va giam hiéu qua tiép can tu nhién. Do d6, doanh
nghiép can xay dung hé sinh thai truyen thong da
dang, bao gom ca kénh truyén thong va nén tang
s0, phat trién ndi dung lan téa cao nham giam
thiéu su phu thudc; dong thoi, dau tur vao bao mat
dir liéu khach hang nham duy tri uy tin va 1ong tin
d6i v6i thuong hiéu.

5. Théo luidn

Nghién ctru cho thiy, quang cdo truc tuyén
dong vai tro quan trong trong viéc thic day tang
truong doanh thu va phat trién thuong hi€u cho
cac doanh nghiép trong nganh tu van du hoc tai
Viét Nam. Két qua nay tuong thich v6i cac nghién
cuu trude, trong do6 nhan manh tam quan trong
ctia viée ap dung chién luoc quang cao da kénh
va ca nhan hoa trai nghlem khach hang nham ting
cudng mirc do tiép can va gan két v6i khach hang
muc tiéu.

Ngoa1 nhiing yeu t6 bén ngoai nhu kénh phén
phdi s6 da dang va su phat trien nhanh cuda thi
truong du hoc, nidng luc ndi b cua doanh nghiép,
bao gobm quan ly dir liéu khach hang, 4p dung cong
ngh¢ so va cdi tién nguon nhan luc, cling 1a nhitng
nhéan to thiét yéu anh huong truc tiep dén hi¢u qua
quang c4o. Viéc chi phi thu hat khach hang tang
cao va kha nang tich hop hé théng CRM con han
che dugc nhan dién 1a céc thach thire can uvu tién
khic phuc dé duy tri kha nang canh tranh lau dai.

Hién nay, bién dong thuat toan tir cac nén tang
quang c4o tao ra yéu cau cap thiét dbi voi sy linh
hoat trong quan tri chién dich Marketing. Cac yéu
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t6 nhét quan trong trai nghiém khach hang trén
nhiéu kénh cling gép phan nang cao su tin cdy
va kha nang gilr chan khach hang, dac biét trong
nganh tu van du hoc véi chu ky mua kéo dai.

Xu huéng chuyén doi tap trung vao viéc cai
thién chat lugng dir liéu khach hang va ing dung
cac cong ngh¢ s6 hi¢n dai da dugc cac doanh ng-
hiép bat dau ap dung Tuy nhién, viéc nang cao
hi€u qua quang c4o truc tuyén con han che nhét
la trong viéc ing dung cong nghé Al va t6i uu hoa
chién lugc quang cao da kénh.

Viéc phat, trién nguon nhan luc chuyén sau va
dau tu hé thdng quan ly dir liéu hién dai la nhu’ng
van dé khong thé thiéu dé ning cao hiéu qua
thuong hiéu va nang lyc canh tranh trong nganh.
Kinh nghiém nay dong thoi cling la bai hoc quan
trong cho cac doanh nghlep trong linh vyc dich vu
quoc té khi d6i mat véi thi truong ky thuat sb day
bién dong.

Nghién ctru nhén thirc nhitng gidi han vé quy
md mau va sy phl'Ic tap trong moi truong thi
trudng, mo ra cac hudng nghlen cuu tiép theo
nham tich hop cong ngh¢ mai, nang cao kha nang
phén tich hanh vi khach hang va phat trién cac
chién lugc quang cdo truc tuyén toan dién hon.

6. Két luin

Nghién ctru d4 x4c dinh rd vai tro then chét clia
quang cdo truc tuyén trong viéc nang cao doanh
thu va xay dung thuong hiéu cho cac doanh ng-
hiép tu van du hoc tai Viét Nam. Dong thoi, ng-
hién ctru lam sang to tdm quan trong cta nang luc
noi bo nhu quan ly dir liéu, 1’1’ng dung cong nghé
s0 va trinh do nhan lyc trong viéc toi uu hiéu qua
quang cdo va duy tri loi thé canh tranh trong bbi
canh thi trudng khong ngimng bién dong

Dic biét, cac thay doi lién tuc vé thuét toan nén
tang quang cdo, doi hoi cac doanh nghiép phai
nang cao tinh linh hoat va phat trién chién luoc
Marketing da kénh dong bo, tap trung vao quén ly
dir liéu khach hang va tmg dung Al nham c4 nhan
hoa trai nghiém va toi wu chi phi. Cac chién lugc
nay khong chi giup doanh nghiép gia tang ty 1€
chuyén doi, ma con cung co su tin tuong va long
trung thanh cua khach hang.

Dbi voi nha quan 1y doanh nghiép: Pau tu manh
mé vao dao tao nguon nhan luc Marketing s6 voi
ky nang quan Iy chién dich, phan tich dir li¢u va
ung dung cong nghé hién dai. Ap dung cac cong
ngh¢ Al va hé thong CRM tu dong hoéa nham ca
nhéin hoa ndi dung va t6i wu hoa ngan sach quang
cdo. Xay dung h¢ thong truyen thong da kénh chat
chg, dam bao sy nhét quéan ve thong tin va trai
nghlern khach hang nham gia ting hiéu qua tlep
can va duy tri sy trung thanh. Tang cudng cong
tac bao mat thong tin khach hang dé nang cao uy
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tin thuong hi¢u trén moi trudng so.

Déi véi nha hoach dinh chinh sach: Xay dung
va hoan thién khung phap 1y vé béo v¢ dir liéu ca
nhan va quyén riéng tu trén moi truong tryc tuyen,
tao hanh lang minh bach, thuan lgi cho doanh ng-
h1ep phat trién. HO tro doanh nghiép tlep can va
ap dung cong nghe mdi, thic day chuyén dbi sb
trong linh vuc tu van du hoc. Trién khai chuorng
trinh dao tao k¥ thuat so va hd trg nang cao nang
luc nhan lyc trong linh vuc Marketing truc tuyén

dé d4p tung nhu cau_phat trién thi truong. Thuc
day cac chinh sach ho trg sang tao Marketing bén
viing va c6 trach nhiém xa hdi trong nganh dich
vu quoc te.

Su phdi hop glua chién lugc phat trlen ndi bo
doanh nghlep va chinh sach hd trg. thlet thuc tu
phia Nha nuéc 1a diéu kién tién quyet dé nang cao
hiéu qué quang cdo tryc tuyén, dong thoi thiic day
su phat trién bén ving cho nganh tu van du hoc
Viét Nam trong bdi canh kinh té sb toan cau
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ai béo tdp trung phan tich cdc yéu t6 anh

hwong dén hiéu qua quang cdo truc tuyén
trong nganh tw van du hoc tai Viét Nam, dua trén
phuong phap két hop dinh tinh va dinh luvong. Dit
liéu nghién ciru diwoc thu thdp tir cac nén tang quang
cdo phé bién nhie Facebook, Google TikTok, Zalo,
két hop khdo sdt, phong van cdc doanh nghiép vad
khdch hang muc tiéu. Két qua nghlen cteu cho thay,
doanh thu tir quang cdo Online co sy tang truong ro
rét, ty 1é chuyén doi va gid tri vong doi khdach hang
duwoc cai thién, tuy nhién chi phi thu hut khdach hang
ciing gia tang do ap lyc canh tranh va nhiing han
ché trong quan ly cong nghé. Ma tran SWOT minh
hoa cac dzem manh nhw thirong hiéu viing chdc, da
dang kénh s6 va cdc co héi tir xu huwéng Livestream,
Al cd nhan héa trai nghiém. Cdc thach thirc gom
thay doi thudt todn, chi phi va quan 1y div liéu ciing
dwge phan tich kj ludng. Bai bdo gép phan lam
ro vai tro cua nang luc ngi bo va ung dung cong
nghé mai trong viéc nang cao hiéu qud quang cdo
tryc tuyen dong thoi dé xudt cdc gzaz phép chién
hege thiét thuc cho doanh nghiép va nha hoach dinh
chinh sdach nham phat trién bén vitng nganh tw vin
du hoc trong ky nguyen s0.

Tiur khoa: Céc yéu té anh huodng; Phan tich cac
yeu t6 anh huong; Quang cdo truc tuyén; Hiéu qua
quang céo truc tuyén; Tu van du hoc tai Viét Nam.
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