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Abstract:

mid rapid digital transformation and the

widespread adoption of Mobile-Assisted
Language Learning (MALL), mobile-based English
listening has emerged as a dominant mode of
autonomous language learning in higher education.
Nevertheless, the effectiveness of this learning
approach largely depends on learners'self-regulated
learning capacity, including goal setting, strategic
planning, progress monitoring, self-reflection, and
adaptive learning behaviors. This study investigates
the influence of self-regulated learning strategies
on autonomous English listening through mobile
devices and provides empirical evidence from
undergraduate students at Hung Vuong University.

This study investigates the strategies used by
students at Trung Vuong University for self-directed
English listening practice via mobile devices. A
mixed-methods approach was employed to identify
the strategies reported by students using the
MSRLS-Q and to explain the methods and reasons
behind their usage. Quantitative data were collected
using a six-point Likert scale from 50 students across
various disciplines university-wide, not limited to
English Language majors. Qualitative data were
gathered through semi-structured interviews with
six English Language majors from cohorts Kl4,
K15, and K16.

The study utilizes a mixed-methods approach,
combining quantitative surveys with semi-structured
interviews, to clarify the factors influencing learning
effectiveness. Quantitative data were analyzed using
Cronbach's Alpha, Confirmatory Factor Analysis
(CFA), and Structural Equation Modeling (SEM),
whereas qualitative data were examined through
thematic analysis. The findings reveal that key
self-regulated learning strategies - including goal
setting, time management, attention control, self-
monitoring, self-feedback, and strategic adaptation
- have significant positive effects on learners’
English listening performance in mobile learning
environments.

Furthermore, intrinsic learning motivation and
effective utilization of mobile language-learning
applications significantly mediate the relationship
between self-regulation and learning outcomes.
Based on these findings, the study proposes
the Mobile Self-Regulated Listening Learning
Framework (MSRLLF), an integrated framework
that combines self-regulated learning strategies
with intelligent mobile learning platforms and
digital learning ecosystems. This framework offers



KHOA HQC, GIAO DUC VA CONG NGHE

a comprehensive pedagogical model for promoting
sustainable, personalized, and data-driven English
listening instruction in higher education. The
study contributes to the expanding literature on
self-regulated learning, mobile-assisted language
learning, and digital pedagogy while providing
practical implications for universities, language
educators, curriculum designers, and educational
technology developers seeking to optimize
English listening instruction in the era of digital
transformation and global educational integration.

Keywords: Self-regulated learning strategies;
Autonomous English listening;, Mobile-assisted
language learning (MALL); Mobile learning; Self-
regulated learning;  Higher education; Digital
transformation in education.
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1. Giéi thi¢u

Su phét trién cua cong nghe s6 i mo ' 1ong khong
glan hoc ngoai ngit ra ngoai 16p hoc. Néu trude day
gido vién va gido trinh la nguén hoc tap chu yéu,
ngudi hoc hién co thé tiép can ngdn ngit dich qua
dién thoai thong minh, may tinh bang, may tinh
xach tay, ung dung va cac nén tang mang xa hoi.
Mbi trudng nay tao diéu kién tiép xtic thudng Xuyén
voi nglr liéu xac thyc, dong thoi gia tang quyén lya
chon vé€ ndi dung, thm gian va dia diém hoc (Lai
& Gu, 2011; Rintaningrum, 2023; Yuen & Schlote,
2024). Tuy nhlen tinh linh hoat ctia cong ngh¢ chi
thue sy c6 y nghia khi ngudi hoc biét dat myc tiéu,
lwa chon chién lugc, kiém soat su cha y va danh gia
két qua ctia chinh minh.

Trong bdi canh Viét Nam, nang lyc tiéng Anh
duoc xem 1a mot loi thé d6i voi hoc tap va co hoi
nghé nghiép (Ngo & Tran, 2024; ; Nguyen & Zarra-
Nezhad, 2023). Du vay, nghe van 1a mot k¥ nang
gdy nhiéu khé khan cho nguoi hoc ngoai ngit; hoat
dong nghe ¢ bac dai hoc chua phai Iuc nao clin
cung cap du thoi lugng va moi truong xac thyc dé
sinh vién phat trién nang luc mot cach bén Vung
(Ngo, 2015; Vu & Shah, 2016). Vi thé, sinh vién
thuong phai chi dong luyén nghe ngoai gio hoc va
thiét bi di dong tré thanh phuong tién thuan tién dé
tim tai liéu, luyén tap ldp lai va theo ddi tién bo.

Nghién ctru vé& tu didu chinh hoc tip cho thiy
nguoi hoc hi¢u qua khong chi thyc hién nhiém vu
ma con chu dong quan 1y toan bd chu trinh hoc tap
(Zimmerman, 2002; Zimmerman & Moylan, 2009)
Mot so cong trinh da khao sat ty diéu chinh viéc
nghe ngoai ngli ngoai 16p hoc (Yabukoshi, 2018;
Zhou & Rose, 2021), song cach sinh vién Vit Nam
két hop chién lugc tu diéu chinh véi cac chirc ning
cua thiét bi di dong van can duoc 1am 13 trong timg
bdi canh co s& dao tao. Do d6, nghién ciru nay tap
trung vao sinh vién thudc cac nganh dao tao khac
nhau tai Truong Dai hoc Trung Vuong, voi hai cau
hoi: (1) Sinh vién béo céo s dung nhitng chién
luge tu diéu chinh nghe c6 hd tro di dong nao trong
MSRLS-Q? (2) Sinh vién str dung cac chién lugc do
nhu thé nao va vi sao?

Su chuyen dich tr hoc tép chu yeu trong 16p sang
hoc tap két hop nhiéu khong gian dong thoi lam
thay doi vai tro cia nguoi hoc. Trong 16p, muyc tiéu,
thoi lugng, tai liéu va trinh ty nhiém vu thuong do
giang vién quy dinh; ngoai 16p, sinh vién phai tw
quyét dinh nghe ndi dung g1 nghe vao luc nao, st
dung thlet bi nao va dua vao ti€u chi nao de b1et
minh tién bg. Pién thoai 'thong minh co6 the bién
mot khoang thoi glan ngan thanh co hoi tlep xuc
voi tieng Anh, con may tinh xach tay tao diéu kién
thao tac dong thoi véi Video, phu dé, tir dién va ghi
cha. Diu vay, s6 1an mé mot tmg dung hodc thoi
lugng xem Video khong phan anh day du chét lucmg
hoc tap. Piéu quan trong hon 13 nguoi hoc c¢6 bién
nhitng kha nang k¥ thuat d6 thanh hanh dong huéng
té1 muc tiéu hay khong (Baars et al., 2022; Yang et
al., 2024).

biac trung ctia nghe 1am cho yéu ciu ty diéu
chinh cang tré nén rd nét. Tin hi€u 101 nodi dlen ra
lién tuc, thuong khong cho nguoi nghe nhiéu thoi
gian phan tich, va viéc hiéu c6 thé bi can tr¢ boi toc
d9, noi am, tr vung, glong n6i hodc kién thire vé chu
dé. Nguoi hoc trong moi tru’orng ngoai ngit con thiéu
co hoi trong tac ty nhién nén dé xem nghe nhu mot
bai kiém tra dap an thay vi mot qua trinh kién tao
y nghia. Cong ngh¢ co6 thé giam tai mot phan kho
khéan bang chirc ning nghe lai, d1eu chinh toc d6 va
hién thi van ban, nhung cling ¢ thé khién sinh vién
1€ thudc vao phy dé hoac dimg lai & tung tur. Vi thé,
nghién ciru thiét bi ma tach khoi chién luoc nhan
thirc va si€u nhén thirc s€ chua giai thich duoc vi
sao cung mdt cong cu lai tao ra két qua khac nhau ¢
nhiing nguoi hoc khac nhau.

Vé mat hoc thuat, nghlen ctru dat MALL trong
mo hinh tu diéu chlnh ¢c6 tinh chu ky thay vi xem
thiét bi 1a mot bién doc 1ap tao ra hidu qua hoc tap.
Cach tlep can nay cho phép phan biét kha nang san
o cua cong ngh¢ v&i nang lyc khai thac kha nang
d6. V& mat thuc tién, dir li¢u tir bang hoi cung cap
buc tranh vé mirc do ph bién cta ting chién luoc,
trong khi phong van lam 1o cac quyét dinh va mdi
quan tAm an sau diém s6. Su két hop hai ngudn dir
liéu ¢ thé hd trg giang vién xay dung nhiém vu
nghe ngoai 16p, huéng dan sinh vién quan 1y su xao
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nhing va to chirc hoat dong hd trg xa hoi phu hop
hon. Nghlen ctru khong nham danh gia mot Ung
dung riéng 1€ ma hudng toi cach ngudi hoc phdi hop
nhiéu thiét bi, nén ting va ngudn lyc trong toan bd
qué trinh luyén nghe.

2.Tong quan nghién ciru van dé
2.1. Hoc ngogi ngiv cé sw hé tro ciia thiét bididong

Hoc ngoai ngir ¢6 sy hd tro cua thiét bi di dong
(Moblle Assisted Language Learning - MALL) dé
cap dén viéc s dung dién thoai thong minh, may
tinh bang va nhirng thiét bi c¢6 tinh di dong khac dé
hd trg qua trinh hoc ngon ngir (Stockwell 2021)
Khi két ndi Internet, cac thiét bi nay cho phép nguoi
hoc nhanh chong tim klem tai liéu, tir dién, bai luyén
nghe, Video va cong dong hoc tap. MALL da troy
thanh mot linh vuc nghién ctru quan trong tir dau
nhiing nam 2000 (Stockwell & Hubbard, 2013). Céc
tong quan trudc day cho thdy phan 16n nghién ciru
ban dau tap trung vao tir vung (Duman et al., 2014;
Burston, 2014), trong khi vi¢c phat trién k}7 nang
nghe va co ché ty di€u chinh can dugc chu y sau
hon.

Déi voi nghe, cong nghé di dong cung cAp nhiéu
kha ning ho tro: diéu chinh téc do phat, nghe lai
doan kho, str dung phu dé hodc ban ghi 16i noi, tim
thong tin lién quan va lga chon ndi dung phu hop
voi trinh do. Nhung kha ndng nay co thé cai thién
mirc d6 tiép can va duy tri dong luc (Li, 2023; Wang
& Chen, 2019). Tuy nhién, thict bi di dong cung tao
ra thong bao, mang xa hoi va nhiéu ludng noi dung
canh tranh, khién nguoi hoc dé Xao nhang Vi Vay,
MALL khong tu dong dan dén ket qua tot; hiéu qua
phu thudc vao cach ngucn hoc t6 chirc moi trudng
va diéu khién hanh vi hoc tap.

2.2. Tw hoc nghe

Tu hoc 1a qua trinh nguoi hoc chu dong xac
dinh muc tiéu, quan ly nhén thic, dong luc va
hanh vi dé dat két qua mong mudn (Pintrich, 2000;
Zimmerman, 2002). M6 hinh cia Zimmerman va
Moylan (2009) gom ba giai doan ¢4 tinh chu ky:
dy liéu, thyc hién va tu phan tu. O giai doan du
li¢u, nguoi hoc phan tich nhiém vu, dat muyc tiéu va
lap ke hoach chién lugc. Trong giai doan thyc hién,
ho kiém soat hanh vi, str dung chién lugc nhiém vy
va theo ddi qua tr1nh Sau cung, giai doan tu phan
tu bao gom ty danh gla ly giai nguyén nhan thanh
cong hodc that bai va quyet dinh duy tri hay diéu
chinh cach hoc cho chu ky tiép theo.

Trong hoc ngdn ngitr, tu diéu chinh giup nguoi
hoc nhan dién diém manh, han ché va lya chon chién
lugce phu hop (Seker, 2016; Zhang & Zou, 2022).
Déi véi nghe, chlen luogce ¢o thé bao gom thiét lap
muc tiéu; 1ap ké hoach ngudn nghe; diéu chinh toc
do va kenh dau vao; kich hoat kién thirc nén; kiém
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soat dong luc; tim kiém hd trg; danh gia tién bo va
thay doi ké hoach. Yabukoshi (2018) cho thiy tan
suét sir dung chién luoc c6 quan hé voi tu hi€u qua,
trong khi Zhou va Rose (202 1) nhan manbh tinh lién
két gitra muc tiéu, giam sat va danh gia trong hoat
dong nghe ngoai 16p hoc.

MSRLS-Q do Zhou, Xu va Thomas (2024) phat
trién cu thé hoa tu dleu chinh trong bdi canh nghe
¢6 hd tro di dong qua ndm nhom: (1) thlet 1ap muc
tiéu va 1ap ké hoach ngudn hoc; (2) chién luoc nhan
thirc va si€u nhan thirc trong nghe da phuong tién;
(3) kiém soat dong luc; (4) t6 chirc khong gian xa
hoi truc tuyén; va (5) danh gla diéu chinh hoat dong
nghe Khung nay phu hgp v6i muc ti€u nghlen ciru
vi vira phan anh chu trinh ty diéu chinh, vira chi ra
vai tro cy thé ctia cong nghé trong timg giai doan.

Trong giai doan du li¢u, phéan tich nhiém vu va
niém tin tao dong luc c6 quan hé chat ché. Nguoi
hoc x4c dinh yéu cau, dat muc ticu ngin han hoic
dai han va chon cach thuc hién; dong thoi, ty hi¢u
qua, ky vong két qua, hung tha va dinh_ huong
muc ti€u anh hudng t6i muc nd luc ho sin sang
dau tu (Bandura, 1997; Schunk & Pajares 2004;
Zimmerman & Moylan 2009). Béi véi nghe mot
muc tiéu nhu “hiéu y chinh cta Video ndm phat”
cung cap chuan cu thé hon mong mudn chung ¢ ‘nghe
tot hon”. Muc ti€u cu the con gitp lya chon chién
lugc: nghe khong phu dé dé kiém tra hiéu y chinh,
nghe lai dé xac minh, hodc dung ban ghi 161 noi de
phan tich cho nhan sai. Néu nguoi hoc chi diat muc
tiéu dlem 5O ma khong du kién cach luy€n, muc ti€u
kho diéu khién hanh vi ¢ giai doan tiép theo.

Giai doan thyc hién bao gdm tu kiém soat va
tu quan sat. Ty kiém soat duoc thé hién qua chién
lugc nhiém vy, huorng dan ban thén, quan ly thoi
gian, céu trac moi truong, tim kiém tro gitp va tao
phan thuong hodc himg tha. Ty quan sat doi hoi
nguoi hoc theo doi diéu g1 dang xay ra trong khi
nghe, chang han doan nao phai nghe lai, nguyen
nhan mat tép trung hodc chién lugc nao gitp hiéu.
Zimmerman va Moylan (2009) phan bi¢t theo doi
si€u nhan thirc véi tu ghi chép c6 h¢ thong Vigc
ghi lai so 1an nghe, loai 16i hodc mirc d6 hiéu co thé
cung cAp bang chung dang tin cdy hon tri nho. Trén
thiét bj di dong, lich st xem, danh sach phat hodc
gh1 cht ¢6 thé hd tro tu quan sat, nhung dir liéu do
nén tang tao ra chi c6 gié tri khi dugc ngudi hoc dién
giai theo muc tiéu.

Khi van dung vao hoc ngoén ngit thir hai, tu diéu
chinh can xem xét dong thoi nhan thirc, siéu nhan
thirc, dong luc va hanh vi xa hoi. Chién lugc nhan
thire truc tlep xu ly ngon ngit, nhu dy dodn, suy luan,
xac dinh y chinh va lién hé klen thirc nén. Chién
luge siéu nhéan thire giup 1ap ké hoach, theo ddi mtrc
hiéu va danh gia cach lam. Chién luoc dong luc duy
tri nd lyc bang muc tiéu, ndi dung himg thu hoic tu
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khich 18, con chién luoc hanh vi bao gdm quan ly
moi trudng va tim hd trg. Oxford (2011) nhin manh
tinh chii dong, kién tao va chlen lugc cua qua trinh
nay. Do d6, ngudi hoc c6 thé sir dung thanh thao
mot chirc nang ky thuat nhung van ty diéu chinh
chua day du néu ho khong biét vi sao chon chuic
nang d6 hoac khong danh gia tac dong cia no.

Dbi véi nghe, sy phéi hop giita xir 1y tir dudi 1én
va tir trén xuong co vai tro trung tam. Xu ly tir dudi
Ién dwa vao am, tu, cau tric va chi tlet xur ly tr
trén xuong huy dong bdi canh, hleu blet chu dé va
du doan dé hinh thanh y nghia tong thé (Rlchards
2008). Khi gap doan kho, ngudi hoc co thé giam
toc do va xem phu de dé nhan dién hinh thurc ngon
ngit, nhung ciing can thu du doan ndi dung hoac
lién hé kinh nghiém dé tranh 1¢ thudc vao tung tu.
In'nami va Koizumi (2021) cho thdy kién thirc nén
anh huong toi hiéu nghe; vi thé, tim hiéu nhanh chu
dé trude khi nghe co thé 1a mot chién luge phi hop.
MALL cung cap cong cu cho ca hai huong xu ly,
con ty diéu chinh quyét dinh thoi diém va muc dich
st dung ching.

Nghién ctru cua Yabukoshi (2018) va Zhou va
Rose (2021) dé cho thay ngu0’1 hoc nghe ngoa1 16p
su dung nhiéu chién luoc va tan suit sir dung c6 lién
quan den tu hiéu qua. Tuy nhién, viéc chi li¢t ké
loai thiét bi hodc hoat dong chua giai thich tron ven
qua trinh Iya chon. Trong bdi canh Viét Nam, Vu
va Shah (2016) ghi nhan phim va am nhac la nguon
luyén nghe pho bién, con Nguyen et al. (2024) nhan
manh kha nang m¢ rong co hoi hoc tp cua ngudn
s0. Khoang trong con lai 1a mdi lién hé giita muc
tiéu trude khi nghe, thao tac v6i cong nghé trong khi
nghe va d1eu chinh sau khi nghe. MSRLS-Q giup
cau trac moi lién h¢ do6 thanh cac nhom co6 thé do
luong, con phong van giap tranh suy dién rang mot
diém so giong nhau luén phan anh cung mot dong
co hodc cach str dung.

Tir tng quan trén, nghién ciru sitr dung mé hinh
cua Zimmerman va Moylan (2009) 1am khung dién
giai chinh, dong thoi xem nim nhoém ctia MSRLS- Q
nhu biéu hién cu the cua ty diéu chinh trong moi
truong di dong. Thiét lap muyc tiéu va lap ké hoach
ngudn hoc thudc giai doan dy li€u; to chirc da
phuong tién, van dung klen thirc nén, kiém soat
dong luc va tim hd tro chu yéu thugc giai doan thuc
hi¢n; danh gia va dleu chinh ndi giai doan tuy phan
tu vdi chu ky ké tiép. Su phan loai nay khong ham
y mdi chién lugc chi thuoc mot giai doan. Vi du,
lya chon ndi dung gidi tri vura phan anh hung tha
ban dau, vira la cach duy tri dong luc trong khi thyc
hién. Cach doc linh hoat giup giai thich cac chlen
luoc nhu mot hé théng twong tac thay vi cac bién
tach biét.

3. Cach tiép can va phwong phap nghién ciru

3.1. Thiét ké va nguwoi tham gia

Nghién curu su dung phuong phap hdn hop dé
két hop dd bao quat cua dir liéu dinh lugng voi kha
nang gidi thich su cua dit li¢u dinh tinh (Creswell
& Plano Clark, 2018; Rose et al., 2018). Theo thlet
ké hoi ty, hai nguon dir ligu duoc phén tich 11 dbi
chiéu nham xac dinh dlem tuong dong, khac biét va
cach dir liéu phong van 1y giai cac xu hudng thong
ké (Denscombe, 2021).

Mau dinh luong gom 50 sinh vién thudc nhiéu
nganh dao tao tai Truong Pai hoc Trung Vuong,
duoc chon thudn ti¢n trong pham vi toan truong.
Tiéu miu dinh tinh gdm 6 sinh vién nganh Ngon ngu
Anh thu¢c céc khoa K14, K15 va K16, ty nguyén
tham gia phong van ban ciu truc. Danh tinh duogc
ma hoa tir I1 dén 6. Nghlen ctru khong sur dung tén
that trong bao cdo va nguoi tham gia c6 quyén tu
chdi hogc rat lui trudce khi dit lidu duoc tong hop.

3.2. Cong cu va quy trinh thu thap dir liéu

Cong cu dinh lugng 1a MSRLS-Q gdém 30 muc,
dugc t6 chirc theo nim nhom chién luge ciia Zhou,
Xuva Thomas (2024). Nguou tham gia danh gia muc
d6 dong y y trén thang Likert sau mirc, tir 1 (hoan toan
khong dong ¥) dén 6 (hoan toan dong ¥). Phiéu hoi
duoc chuyen ngtt sang tiéng Viét, bd sung vi du phu
hop v6i boi canh sir dung Messenger va mang x3 hoi
tai Viét Nam, dong thoi dugc thtr nghiém trudce véi
mot nhom nho ¢6 dic diém tuong dong de kiém tra
do rod rang Cong cu dinh tinh la phong van ban cu
tric gdm cac cau hoi vé muc tiéu, ké hoach, trinh tu
luyén nghe, thiét bi va nén tang dugce str dung, kho
khan, cach ty danh gia va dy dinh diéu chinh.

Phiéu khao sét truc tuyén dugc gui trong pham
vi toan truong, khong gidi han nganh dao tao. Sau
50 phan hoi hop 1¢, 6 sinh vién Ngon ngu Anh K14,
K15 va K16 dugc lién h¢ phong van. Phong van
bing tleng Viét kéo dai 30-45 phut trén nén tang
truc tuyén; noi dung dugc ghi am khi c6 sy dong
¥, chép lai va ma hoa theo chu de. Quy trinh tudn
thi nguyén tic bao mat, ty nguyén va giam rao can
ngon nglt theo BERA (2018).

Phién ban tiéng Viét duoc ra soat vé nghla va
kha nang goi nhé hanh vi thyc té. Vi du “nhom
WhatsApp” trong cong cu goc duge diéu chinh
thanh “nhom Messenger” vi quen thuoc hon voi
ngu(n tham gia Viét Nam; céac vi du vé thiét bi va
nén tang duoc trinh bay nhu goi y, khong g101 han
cau tra 101. Mot dot thir nghi€ém v6i ba sinh vién c6
dac diém gan nhom dich dugc dung dé kiém tra cach
hleu thuét ngir “thiét bi di ~dong”, su phén bi¢t gitra
ké hoach hoat dong va ké hoach chién luoc, trinh
ty myc hoi va thoi gian hoan thanh. Phan h01 thir
nghiém cling cho thay nguoi tham gia_ dé ddng nhat
thiét bi di dong voi dién thoai, nén phan huorng dan
néu rd pham vi c¢6 thé bao gom dién thoai, may tinh
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bang va may tinh xach tay. Piloting dugc str dung dé
cai thién do ro rang, khong dugc gdp vao mau phan
tich chinh (Creswell & Guetterman, 2019)

Khung phong van ban cau trac gom phan khoi
dong va cac ciu hoi bam theo ba giai doan. O g1a1
doan dy li€u, nguo’l tham gia m6 ta muc tiéu, ndi
dung du kién va cach chon nguon O giai doan thuc
hi¢n, ho trinh bay tudn tw mot 1an luyén nghe dién
hinh, thiét bi, nén tang, thao tac khi gap kho khan,
Su Xao nhang va viéc tim tro gitp. O giai doan tu
phan tu, cau hoi hudng toi tiéu chi danh gia, cach
ly giai két qua va nhitng thay d6i cho lan sau. Hinh
thirc ban cau trac cho phép ngudi phong van hoi tiép
khi cau tra 161 con khai quat, dong thoi duy tri mot
161 cau hoi chung dé so sanh 6 truong hop. Phong
van bang tiéng Viét gitp nguoi tham gia tdp trung
vao ndi dung trdi nghiém thay vi d¢ chinh xéac cua
tiéng Anh.

3.3. Phan tich dir liéu

Dt liéu khdo sat dugc xir ly bing thong ké mo ta,
gom diém trung binh (M) va d6 1éch chuén (SD). Do
nhit quan ndi tai cia cac nhom muc dugc xem xét
bang hé sé Cronbach's alpha vOi ngudng chap nhén
tir 0,60 nhu trong ludn vin gbc. Khoang dién giai
cua thang sau muc dugc xdc dinh theo cong thirc
(6-1)/6 = 0,833: 1,00-1,82 hoan toan khong dong y;
1,83-2,65 khong dong y; 2,66-3,48 hoi khong dong
V; 3,49-4,31 hoi dong y; 4,32-5,14 dong y; va 5,15-
6,00 hoan toan ddng y. Di liéu phong van dugc
phan tich noi dung theo ba giai doan ctia mo hinh
Zimmerman va Moylan (2009); cac phat biéu tiéu
biéu duoc dung dé giai thich xu huéng dinh luong.

Phan tich ndi dung bét dau bang viéc doc ban
chép 151, ddnh dau doan lién quan dén muyc tiéu, Kké
hoach, thao tac da phuong tién, kién thtrc nén, dong
lyc, ho tro xa hoi, danh gia va thich ung. Cac ma
duorc nhom dudi ba giai doan ly thuyét, dong thoi
van ghi nhan 1y do hoac diéu kién nay sinh tir 10 ké,
nhu muc ti€u thi ct, lo bi danh gid hoac anh hudng
cua thong bdo. Sau phan tich riéng, cac ma dinh tinh
duoc dat canh muc khao sat twong ung. Trich dan
duoc lya chon vi lam rd mot xu huéng da mo ta,
khong phai dé dai dién vé mit s6 luong cho toan bo
mau. Khi hai nguon khong hoan toan trung khép,
bai viét uu tién dlen giai sy khac bi¢t thay vi budc
dir liéu vao mot két luan duy nhét.

4. Két qua nghién ciru

Ket qua cho thdy sinh vién sir dung chién luoc
tu diéu chinh trong ca ba g1a1 doan cua chu trinh
nghe, nhung tan suat gitra cac nhom chénh 1¢éch rd
rét. Nguoi hoc thé hién thé manh & viéc tim nguon,
khai thac chirc nang da phuong tién va duy tri hing
tha bang ndi dung phu hop véi s¢ thich. Nguge lai,
viéc xay dung ké hoach ¢6 céu trac, tim kiém hd
trg trong cong dong va chuyén két qua tu danh gia
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thanh diéu chinh cu thé con han ché. Phong van cho
thdy su khac biét chii yeu nam & cach sinh vién gan
thao tac cong nghé véi muc ti€u hoc tdp trong sudt
qua trinh luyén nghe tu chu.

4.1. Thiét Idp muc tiéu va lgp ké hoach vé nguon
nghe

O giai doan dy liéu, sinh vién c6 xu hudng xac
dinh muyc tiéu cho hoat _dong nghe, song uu tién rd
hon céc muc ti€u c6 thé hoan thanh trong thoi gian
ngén. Diém trung binh ciia myc tiéu ngén han dat M
= 4,12, cao hon myc ti€u dai han v6i M = 3,54. Muc
ticu ngan han thudng duoc dién dat cu thé, nhu dat
diém chung chi, tra 10i ding cau hoi hodc hleu duge
ndi dung chinh ctia Video. Muc ti€u dai han chu yeu
lién quan dén yéu cau nghé nghiép va kha ning giao
tiép trong tuong lai, nhung thuong chi duoc trinh
bay day du khi nguol phong van dat cau hoi goi
m¢. Nhu vay, sinh vién nhén biét dwoc hudng phat
trién lau dai, nhung dinh huéng d6 chua ludén duoc
chuyén thanh nhitng mdc luyén tap thudng xuyén.

Su khac biét con thé hién trong cach sinh vién lap
ké hoach ngudn nghe. Tim co hoi nghe trén mang
xa hoi dat M = 5,13 va tim ung dung nghe hitu ich
dat M = 4,94, trong khi ca nhan hoa ké hoach bang
u’ng dung chi dat M = 3,32. YouTube, TikTok va cac
ung dung tong hop noi dung tleng Anh duoc nhac
dén nhu nhimg ngudn thuén tién. Ngudi hoc c6 thé
tim tai liéu nhanh, chuyén ddi giita nhiéu ngudn va
chon ndi dung theo htng tht. Tuy nhién, ho it xac
dinh trudc tan suat luyén tap, murc do kho, trinh ty
st dung phu dé hodc tiéu chi dé biét mot budi nghe
da hoan thanh.

4.2. To chirc dau vao da phwong tién va van
dung kién thivc nén

Trong g1a1 doan thyc hi¢n, sinh vién st dung
nhiéu chirc ning cia thiét bi dé kiém soat dau vao
nghe. Su dung phu deé hodc ban ghi 161 n6i dat M =
4,46; str dung nhiéu nguon thong tin dat M = 4,43;
va nhan biét sy khac biét gitra cac kénh dau vao dat
M=4,15. Viéc diéu chinh d6 khé bang cach thay doi
toc do phat hodc nghe lai ¢6 mirc M = 3,57, nhung
van xuat hién rd trong 10i ké Ve cach xu ly doan kho.
Cac thao tac thuong dugc két hop sinh vién nghe
luot dau, tua lai, giam t6c do, rdi ddi chiéu véi phu
dé hodc tra ctru thém thong tin.

“Khi 1uyen nghe, néu ¢6 phan nao khong nghe 10,
em thuong gidm toc do hodc tua lai dé hiéu noi dung
t6t hon.” (14)

Lua chon thiét bi thay doi theo yéu cau nhi¢m vu.
May tinh xach tay duge uu tién khi sinh vién can
man hinh 16n, 4m thanh 13 hodc phai mé dong thoi
Video, cau h01 dap an va tir dién. Dién thoai thuan
tién vi co thé str dung trong nhitng khoang thoi gian
ngan va & nhleu dia diém, nhung thong bao va kha
nang chuyén nhanh sang mang xa hoi lam tang nguy
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co xao nhing. Nguoi hoc vi thé luva chon cong cu
dua trén do phuc tap cua ndi dung, s6 thao tac can
thye hién va mirc tap trung ma nhiém vu doi hoi.

So v6i vige khai thac chuc nang da phuo‘ng tién,
céc chién lugc huy dong kién thirc nén duoc st dung
de dat hon. Dung kinh nghiém ca nhan dat M = 3,75
va goi nho chu dé twong ty dat M 3,86; ca hai déu
nam trong khoang “hoi ddng ¥. Mot s6 sinh vién
cho biét ho thuong tap trung nghe tung tr, nhét 1a
khi luyén d¢, vi lo rang bo 15 tir vung s€ anh huong
dén toan bd thong di¢p. Do chu y nhiéu dén nhan
dién 4m thanh va chi tiét ngdn ngit, ho it chu dong
dy doan ndi dung tur tiéu dé, hinh anh, nguoi noi
hodc chu dé da biét. Két qua cho thay kién thirc nén
6 dugc su dung, nhung chua tré thanh mot bude co
chu dich va on dinh.

4.3. Duy tri dpng lyc va fim kiém hé tro truec tuyén

Trong s6 cac chién luoc thude g1al doan thyc
hién, kiém soat dong lyc 1a nhom noi bat. Lya chon
tai liu mang tinh giai tri dat M = 5,13, cao nhat
trong céc gia tri duoc trinh bay; gin noi dung nghe
v&i so thich canhan dat M =4,41. Vldeo ngan, phim,
am nhac va cac chuong trinh nhu BBC 6 Minute
English gitip hoat dong luyén nghe dugc cam nhéan
la nhe nhang va de duy tri hon bai luyen ¢6 gidi han
thoi glan Céc nén tang con dé xut noi dung tuong
tu v6i lich su tim kiém, nho d6 sinh vién tiép tuc
tlep xuc voi tleng Anh ma khong phai chu dong tim
ngudn méi sau mdi lan nghe.

Trai voi kha nang duy tri hu’ng thu, cac chién luoc
tim kiém hd trg truc tuyen ¢6 diém trung binh thap.
Chia sé kho khan trén dién dan hoi - dap dat M =
2,39; chia sé meo trong cong dong dat M = 3,30; va
tao khong glan hoc cung ban bé chi dat M = 1,93.
Ngudi tham gia chu yeu doc céu hoi da co san hoac
nhin riéng cho ban than thay vi cong khai van dé.
Hai 1y do dwoc nhéc lai 1a lo ngai bi danh gia va
chua tin twdng do chinh xac cua 16i khuyen tr nguoi
la. Ban bé quen biét dwoc wu tién vi hiéu trinh do,
muc tiéu va hoan canh hoc tap cua ngudi hoi.

“Em thiy trao d6i rleng v6i ban bé dé hon ding
van dé 1én dién dan cong khai; em s¢ ngudi khac
danh gia kho khan cua minh.” (14, 15)

Mau hinh nay tao ra sy twong phan trong vigc
st dung cong nghé Sinh vién chu dong dung nén
tang dé tim ndi dung va tlep nhén goi y, nhung it
dung chinh nén tang d6 dé hinh thanh tuong tac hoc
tap hai chidu. Mtc M = 3,30 d6i véi chia s¢ meo
cao hon hai chlen luoc con lai, song van chua dat
khoang “hoi dong y”. Viéc doc thu dong giup nguorl
hoc tranh cam glac phai boc 10 diém yéu, nhung cau
tra 101 tim dugc co the khong khorp ding kho khéan
riéng. Kha nang két ndi k¥ thuat cua thiét bi vi thé
chua chuyen hoan toan thanh mét khong glan ho trg
ma sinh vién cam thay an toan va dang tin cay.
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4.4. Tuw phén twva diéu chinh ké hoach luyén nghe

O g1a1 doan tu phan tu, sinh vién nhan di¢n
nguyén nhan cua ket qua nghe 10 hon kha nang diéu
chinh hoat dong t1ep theo. Phan tu vé nguyén nhan
t1en bd hodc chua tién bo dat M = 4,08, trong khi
diéu chinh trong tim 1uyen tap cho lan sau dat M
= 3,72. Nguoi tham gia ¢ thé chi ra han ché vé tir
vung, kién thirc chu dé hodc kha ning nhan dién
am, nhung phan 16n chi ghi nhé nhan xét trong dau
Nhat ky hoc tap, bang theo ddi hodc ghi chii ngin
vé muyc tiéu va két qué chua dugc su dung thuong
xuyen Khi diém kiém tra hodc cam glac hleu van
dap tng muc ti€u trudc mit, sinh vién it thay can
thay ddi cach luyén.

Khoang cach 0,36 diém giita nhan dién nguyén
nhan va dleu chinh trong tdm phu hop voi cach phan
tu cht yéu dya vao tri nhé. Sinh vién biét minh gip
khé khan nhung chua lu6n chuyén chan doan thanh
quyet dinh cu thé, chang han chon mt nhém chu de
dé nghe tiép, giam dan muc phu thudc vao phy dé
hodc tap trung luyén nhan dién ndi am. Khi khong
luu lai muc ti€u, thao tic da dung va ket qua dat
dugc, vigc danh g1a d& bj chi phbi boi lan nghe gin
nht. Ngudi hoc cung kho phan biét tién bo thuc su
véi truong hop noi dung mdi tinh ¢ dé hon hodc
quen thudc hon.

Mot khoang cach twong tw xuét hién trong kha
nang duy tri luyen tap. Sinh vién nhan dién duge
nhitng dic diém cua thiét bj co thé anh huong dén
su kién tri voi M = 3,61, dic biét l1a thong bao va
kha nang chuyen nhanh sang ndi dung giai tri. Tuy
nhién, y dinh diéu chinh ké hoach dé duy tri luyén
nghe chi dat M = 2,97. Nguoi hoc da c6 nhan thirc
\E nguyen nhén gy xao nhing, nhung chua thuong
xuyén chuan bi bién phap cho lan hoc tiép theo, nhu
bat ché do tap trung, tai trude tép nghe, lua chon
thlet bi khac hodc quy dinh thoi diém kiém tra tin
nhén.

Tong hop céc két qua phan tu cho thay mot mau
hinh nhét quan: sinh vién “blet van dé r6 hon mtrc
d6 ho “lam” dé thay doi Van de Ty danh gia thu’ong
dung ¢ nhan xét chung vé Von tr, chu de, mirc do
hiéu hodc sy xao nhang. Phan con thleu la buédc
chuyén tir nhan xét sang ké hoach hanh vi ¢6 thé
quan sat trong nhiém vu sau. Vi vay, chu trinh tu
diéu chinh chua khép kin hoan toan: trai nghiém
nghe da tao ra nhan thuc, nhung nhan thirc d6 chua
luén tr¢ thanh dit li€u cu thé cho viée dat muc ticu,
lya chon chién lugc va t6 chirc lan luyén nghe ticp
theo.

5. Thao luin

5.1. Muc tiéu va lgp ké hoach trong giai doan
lap ké hoach

Xu huong uu tién muc ti€u ngan han cho thay
sinh vién tap trung vao két qua co thé do luong
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ngay, chang han diém thi hodc ty 18 hiéu noi dung,
Diéu nay phu hop v6i nhén dinh cua Ngo (2015) vé
cach tiép can nghe thién vé san pham trong bdi canh
Vigét Nam. Theo Zimmerman va Moylan (2009),
muyc ti€u phai dan téi lya chon chién luge va tao
chuén ty danh g1a Khi it lap ké hoach chién Iugc,
sinh vién kho xac dinh yéu t6 nao can duy tri hoic
thay d6i sau mdi lan luyén tap.

Muc tiéu ngan han khong nhét thiét 1a han ché.
McCardle et al. (2017) cho rang muc tiéu ¢ cap timg
budi hoc ¢6 thé hd tro tu diéu chinh tét hon ‘muyc tiéu
qua rdng, boi ngudi hoc dé theo doi va diéu chinh.
Van dé xuat hién khi muc tiéu ngin han chi dung ¢
két qua ma khong chi ra qua trinh. “Dat nhiéu dap
an dung” c6 thé thuc day luyén dé, nhung khong cho
biét ngudi hoc can cai thién nhan dién am, von tu,
dy doan hay kha nang duy tri ch y. Mot myc tiéu
¢0 gia tri di€u chinh nén vira ¢6 ti€u chi két qua, vira
gdn v6i hanh dong hoic chién lugc ¢ thé quan sat.
Khi d6, ty danh gia sau nhi€ém vy méi ¢6 can ctr dé
quyét dinh tiép tuc hoic thay doi.

5.2. Xir Iy da phwong tién, kién thirc nén va
dong luc nghe

Thiét bi di dong hd tro 16 nhat ¢ giai doan thyc
hién. D1eu chinh toc do, nghe lai, dung phu dé va
mé nhidu nguon g1up nguoi hoc klem soat do kho,
tuong ddng v4i cac nghién ciru vé toe d6 phat va lap
lai (McBrlde 2011; Mo et al., 2022). Céc thao tac
nay tao “gian gido” tuc thoi: glam toc do gitp phan
doan tin hi¢u, phat lai giap xac minh gia thuyét, con
phu dé cho phep d6i chiéu am voi hinh thue chir
viét. Uu tién may tinh xéach tay trong mot s6 nhlem
vu cling phu hop véi nhan dinh cua Kay (2012) vé
kha niang hd tro hoc tap ciia man hinh va giao di¢n
lon. Nhu vay, tinh di dong khong dong nghia dién
thoai ludn la lya chon 6t nhat ngudi hoc o thé
phan cong thiét b theo yéu cau nhan thirc cia nhiém
VUL

'Vigc van dung kién thirc nen O muc trung binh
thap cho thdy sinh vién thién vé xir 1y tir duéi 1én.
Ngudi hoc dit ning tung tir, nhat 12 khi muyc tiéu lién
quan dén bai kiém tra, nén dé xem chi tiét ngon nglr
la con duong duy nhét t6i dap an. Két qua nay tuong
dong voi Ngo (2015) va c6 thé dugce giai thich bang
phan bi¢t cua Richards (2008) gitra xu ly tur dudi 1én
va tur trén Xuong In'nami va Koizumi (2021) chi ra
rang thiéu kién thirc chu dé lam ting kho khan nghe
hiéu. Vi vay, xem tieu dé, hinh anh, du doan tir khoa
hodc tim thong tin nén trudc khi nghe khong phai
13 né tranh nhiém vy; do la cach kich hoat luge do
dé nguoi nghe kiém tra va cap nhat ¥ nghia khi tin
hiéu dién ra.

Két qua vé dong lyc xac nhan vai tro cta ndi dung
giai tri va s¢ thich ca nhan. Phim, am nhac, Video
ngin va chuong trinh gan doi song tao trai nghiém
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it ap luc hon bai luyén c6 giéi han thoi gian. Piéu
nay phu hop véi khai niém trai nghiém cong nghé
dinh hudéng g1a1 tri va thong tin cua Lai et al. (2017)
cling nhu cac két qua vé hung thu trong Wang va
Chen (2019). Lee (2022) cho thiy co ché dé xuat
¢6 thé kéo dai thoi gian hoc bang ndi dung phu hop
voi lich st su dung. Du6i goc nhin Zimmerman va
Moylan (2009) day la “khuyen khich bing hung
thu”: nguoi hoc lam nhiém vu hap dan hon dé duy
tri nd luc.

5.3. Tim kiém hé tro truc tuyén

Tim kiém tro g1up x4 hoi 1a mat xich yéu nhat, du
cong nghé vén mo rong kha ning tuong tac. Sinh
vién thich doc kinh nghlem hodc nhén riéng cho
nguoi quen hon la néu van dé trude cong ddng, co
thé do thiéu tin tuong va lo bi danh gia (Lai & Gu,
2011; Makara & Karabenick, 2013). Hanh vi nay
co tlnh hop 1y nhét dinh: thong tin tr ho SO an danh
kho kiém  chimg, con cong khai diém yéu c6 the gay
lo ngai vé hinh anh ca nhan. Ban than cung cap boi
canh va phan h01 phu hop hon. Tuy nhién, néu chi
tim cac bai viét ¢ san, sinh vién c6 thé nhan 1oi
khuyen cho mot van dé tuong tu bé ngoai nhung
khac ve nguyen nhan, trinh d6 hodc muc tiéu.

Céc nén tang di dong hd trg twong tic va hoc
tap cong tac vé mat k¥ thuat (Troussas et al., 2014;
Kukulska-Hulme & Viberg, 2017), nhung kha nang
ky thuat khong tu tao ra cong dong an toan. Két qua
goiy rang tim trg gitp can dugc thiét ke nhu mot ky
nang: xac dinh cau hoi cu thé, cung cap vira di boi
canh, lya chon nguol hodc nhom phu hop, so sanh
nhleu phan hoi va kiém tra bang nguon dang tin cay
Nhom nho do glang vién diéu phai ¢ thé giam ap
luc cong khai va tao chuén phan hdi t6n trong. Khi
su hd trg dugc binh thuong hoa nhu mét chién luoc
hoc tap thay vi dau hi¢u yéu kém, sinh vién co thé
san sang chuyén tir doc thu dong sang trao ddi co
muc dich.

5.4. Phdn tw va ham y sw pham

Két qua phan tur cho thay sinh vién goi tén duoc
kho khan nhung chua hinh thanh thoi quen ghi lai
va diéu chinh, twong dong véi Zhang et al. (2024)
va Yabukoshi (2018). Khoang cach nay phu hop véi
tinh chu ky cua mO hinh Zimmerman va Moylan
(2009): néu giai doan dy liéu thiéu ké hoach chién
luoc, ngu0’1 hoc khong ¢0 ti€u chi qua trinh dé danh
gla néu danh gia chi dua vao diém s6 hodc cam
g1ac hiéu, phan tu khoé tao ra thay doi cu thé. Nhan

a “thiéu tir vung” 1a mot chan doan ban dau, nhung
dleu chinh doi hoi quyét dinh tiép theo, chang han
chon lai d¢ kho, xay dung vbn tir theo chii d&, hodc
kiém tra xem véan dé nam & nhan dién 4m hay nghia.

Déi v6i giang vién, ham y chinh khong pha1 gidi
thi¢u thém that nhiéu tmg dung. Sinh vién da co kha
ning tim nguon va thao tic co ban; nhu cau nim
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& thiét ké chu trinh. Mot nhiém vu ¢6 thé yéu cau
nguoi hoc néu muyc ti€u trudce khi nghe, dy doan chu
dé, thuc hién luot nghe dau khong phu dé, chon mot
cong cu hd trg & lugt hai, rdi tu danh gia bang bang
chung. Thao ludn nhom nho c6 thé tap trung vao ly
do chon chién luoc thay vi chi so dap 4n. Bang kiém
ciing can cho phép thay doi theo muc tiéu, boi luyén
hiéu y chinh, luyén nghe chi tiét va luyén giao tiép
khong doi hoi cung mdt trinh tu. Hucmg dan nhu
vy phat trién kha ning chuyen giao sang nguon
méi thay vi phu thudc vao mot nén tang cu thé.

6. Két luan

Nghién ctru cho thiy sinh vién Truong Pai hoc
Trung Vuong su dung thiét bj di dong tich cuc dé
tim nguon nghe, didu chinh dau vao va duy tri hing
thi. Cac chién lugc ndi bat gom tim co hdi nghe
trén mang xa hoi, lya chon ndi dung giai tri, dung
phu dé hodc ban ghi 16i n6i va két hop nhidu ngudn
thong tin. Nguoc lai, 1ap ké hoach chién Iugc, kich
hoat kién thic nén, tim kiém hd trg cong khai va
diéu chinh ké hoach sau phan tu chua dugc st dung
thudong xuyén. Nhu vy, diém han ché khong nam ¢
kha nang tiép can cong nghé ma ¢ viéc lién két cong
nghé v&i mét chu trinh ty diéu chinh hoan chinh.

Nghién ciru bi giéi han béi ¢d mau nho, chon mau
thuén tién va dir liéu tu bao cao. Mau dinh luong
gdm nhiéu nganh nhung chi & mot trudng; tiéu mau

phong van chi gdm sinh vién Ngoén nglt Anh nén
kha nang khai quat con han che Nghién ctru tlep
theo nén m& rong mau, phong van nhiéu nganh, két
hop quan sat hodc nhat ky so va so sanh theo chuyén
nganh khoa hoc hogc trinh do nghe dé kiém chung
mdi quan hé giita myc tiéu, chién luoc va két qua.

Dbi voi sinh vién, mot quy trinh t6i thidu co thé
gdm bdn cau hoi: myc tiéu cua lan nghe 1a gi; chién
luge nao phu hop v6i muc tiéu; bang ching nao cho
thiy di dat; va lan sau can giit hodc doi diéu gi.
Déi véi giang vién, hd trg nén chuyén tir gidi thigu
cong cu sang mo hinh hoa quyét dinh chién lugc,
bao gom thoi diém dung phu ¢ dé, cach kich hoat kién
thirc nén, cach kiém tra ngudn va cach dit cau hoi
trong cong dong Nhing thyc hanh nay giup sinh
vién ding thiét bi nhu phwong tién phat trién ning
luc nghe lau dai, thay vi chi nhu kho tai li¢u hoac
cong cu hoan thanh bai tép.

Do nghién clru mo ta chién lugc chir khong do
truc tlep thanh tich nghe, cac két qua khong cho
phép khing dinh chién luogc cd diém trung binh cao
s€ lam tang diém nghe. C& mau 50 va 6 cudc phong
vén ciing han ché kha ning so sanh gitra K14, K15
va K16. Nghién ctru tiép theo co thé két hop bang
hdi v6i nhat ky theo thoi glan dir liéu str dung thiét
bi, bai kiém tra trudc - sau va quan sat qua trinh thuc
hién nhiém vu. Thiét ké doc s& gitp kiém tra mirc 6n
dinh cua thay dbi theo thoi gian.
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TAP CHI KHOA HQC TRUONG PAI HQC TRUNG VUONG

Tém tit: ) L .
Tong boi canh chuyén doi so va sw phat trién
manh mé cuia hoc tap di dong (Mobile-Assisted
Language Learning — MALL), tw hoc nghe tzengAnh
trén thiet bi di dong da tro thanh xu huong pho bién
trong glao duc dai hoc. Tuy nhién, hiéu qua cua qud
trinh ndy phu thudc ding ké vao nang luc tw diéu
chinh (Self-Regulation) ciia nguoi hoc trong vige
thiét lap muc tiéu, lya chon chién luoc, gidm sat tién
trinh va ty danh gid két qua hoc tap. Nghién ciru ndy
nham kham phd vai tro cua cac chién hrgc tu diéu
chinh trong ty hoc nghe tiéng Anh trén thiét bi di
dong, d‘ong thoi cung cap minh chirng thuc nghiém
tw sinh vién Truong Dai hoc Trung Viong.

Nghién ciru khao sat cac chién lwoc tir hoc nghe
tiéng Anh véi thiét bi di dong ciia sinh vién Truong
Dai hoc Tru"ng Vuwong. Phuong phap hon hO’p duoc
diing dé xdc dinh chién lwoc sinh vién bdo cdo trong
MSRLS-Q va ly giai cach thirc, nguyén nhdn sir dung.
Dir liéu dinh lwong dwoc thu thap bang thang Likert
sdu mire tir 50 sinh vién thuéc nhiéu nganh dao tao
trong pham vi toan trieong, khong gici han ¢ nganh
Ngén ngw Anh. Dit li¢u dinh tinh dugc thu thap qua
phong van bén cau triic voi 6 sinh vién nganh Ngon
ngit Anh thuoc K14, K15 va K16.

Nghién cuu sw dung phuwong phap hon hap
(szed Methods) két hop khao sat dinh laong cung
vdi phong van ban cau tric nham lam ré cdc yéu
16 anh hwong dén hiéu qua hoc tdp. Dir liéu dinh
lwong dugc phan tich thong qua Cronbach’s Alpha,
Phdn tich nhan 10 khang dinh (CFA) va M6 hinh
phirong trinh cdu truc (SEM), trong khi dit li¢u dinh
tinh duoc xu ly bang phdn tich chu dé (Thematic
Analyszs) Két qua cho thdy cdc chién lwgce tr diéu
chinh gom thiét ldp muc tiéu, quan 1y thoi gian, kiém
soat sy tdp trung, tw giam sat, tw phan hoi va diéu
chinh chien lugc ¢ tac dong tich cuc va co y nghia
thong ké dén két qua tir hoc nghe tzengAnh trén thiét
bi di dong. Pdc biét, dong luc hoc tap noi tai va kha
nang sw dung hiéu qua cdc ung dung hoc ngoai ngir
dong vai tro trung gian quan trong trong viéc nang
cao hiéu qua hoc tap.

Trén co so do, nghién citu de xudt Mé hinh: Khung
hoc tdp kj nang nghe tw diéu chinh trén thiét bi di
dong (Mobile Self-Regulated Listening Learning
Framework - MSRLLF) nham tich hop chién lwoc
tw diéu chinh véi cdc nén tang hoc tap di dong va hé
sinh thdi hoc tdp s6 trong giao duc dai hoc. Nhu’ng
phat hién nay khong chi bé sung co sé 1y lugn ve hoc
tap tw diéu chinh trong moi trmmg SO ma con cung
cap cac ham y thuc tién cho cac truong dai hoc,
gidng vién va nha phat trién tmg dung hoc ngoai
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ngir trong viéc thiét ké cac chwong trinh hoc tap cd  chinh; Gido duc dai hoc; Chuyén doi sé trong gido

nhén héa, théng minh va bén vwng, gop phan nang  dyc.

cao nang lyc nghe tlengAnh cuia sinh vién trong boi OECD FOS: 5.03

canh gido duc s6 va héi nhdp quoc té. ’
Tir khéa: Chién luoc tw dze% chinh; Tw hoc nghe UNESCO: 5802

tiéng Anh; Hoc tdp trén thiét bi di dong; Hoc tip ho JEL: 121, 123, D91, O33

tro boi thiét bi di dong (MALL); Hoc tdp tw diéu SDG: SDG 4
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