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Abstract:
Te rapid development of Generative Artificial
Intelligence (GenAl) is creating significant

changes to foreign language teaching in higher
education. For Chinese language education,
GenAl not only supports the design of learning
materials, organization of learning activities, and
provides real-time feedback, but also contributes
to promoting personalized learning and improving
teaching effectiveness. This paper uses a literature
review method combined with analysis and synthesis
of domestic and international research to clarify the
trend of GenAl application in Chinese language
education at Vietnamese universities. The research
results show that GenAl has the potential to improve
the quality of teaching through diversifying learning
materials, enhancing interaction between lecturers
and learners, supporting the development of self-
learning abilities, and optimizing the design and
organization of teaching activities. However, the
deployment of this technology also poses many
challenges related to the reliability of generated
content, ensuring academic integrity, data
governance, privacy protection, and the ability
of faculty and students to utilize GenAl. Based
on this, the article proposes four implementation
directions: (i) building a mechanism for verifying
and evaluating information generated by GenAl;
(ii) innovating assessment methods towards
competency development; (iii) strengthening data
governance and ensuring information security;
and (iv) developing digital competencies and
GenAl usage skills for faculty and learners. These
research results contribute to providing a reference
basis for the effective, responsible, and sustainable
application of GenAl in Chinese language education
at Vietnamese universities.

Keywords: GenAl; Chinese language education,
Higher education; Digital transformation, Foreign
language teaching.
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1. Pit van dé

Su phat trién nhanh chong cua tri tu¢ nhan tao
tao sinh (Generative Artificial Intelligence - GenAl)
dang tao ra nhitng thay doi sau sac doi vai gido duc
dai hoc trén pham vi toan cau. Véi kha nang tao sinh
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van ban, hinh anh, am thanh va ma 1ap trinh dya trén
cac mo hinh ngdn ngtr 16n (Large Language Models
- LLMs), GenAlI khong chi hd trg xtr 1y thong tin
ma con tham gia tryc tiép vao qua trinh thiét ké hoc
lidu, t6 chirc hoat dong day hoc, hd trg nghién ctru
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va ca nhén hoa trai ngh1em hoc tap. Nhitng tién bo
nay dang thiic day qua trinh chuyen ddi tir mé hinh
day hoc truyén thong sang mdi truong hoc tap thong
minh, trong d6 nguoi hoc duge hd trg lién tuc thong
qua cac hé thong tuong tac dua trén AI (Holmes et
al., 2019; UNESCO, 2023; Kasneci et al., 2023).

Trong linh vyc giao duc ngoa1 ngu GenAl dang
tro' thanh mot cong cu ho tro co tiém nang 16n doi
voi cd giang vién va nguol hoc. Péi véi gido duc
tiéng Han, cong nghé nay cho phép xdy dung hoc
lidu da dang, thiét ké cac tinh huong giao tlep, md
phong hoi thoai, hd trg luyén viét, dich thuét, sira 16i
va cung cap phan hdi theo thoi gian thuc. Nho kha
nang thich ung v6i trinh d6 va nhu ciu cua ting cé
nhan, GenAl gop phan ning cao chat luong day hoc,
tang cuong tinh tuong tac va phat trién nang lyc tu
hoc cua nguoi hoc trong moi truong so (Godwin-
Jones, 2023; Kohnke et al., 2023).

Tuy nhién, cung véi nhing loi ich ndi bat, viéc
tich hop GenAl vao giao duc tiéng Han ciing dat
ra nhiéu thach thic cd vé hoc thuat, cong nghe va
quan tri gidao duc. Noi dung do GenAl tao ra c6 thé
chua bao dam do chinh xac hodc chua phu hop voi
nglt canh st dung; dong thoi, cac van dé vé liém
chinh hoc thuat, quyén riéng tu dit li¢u, ban quyen
hoc liéu va nguy co phy thudc qua mirc vao cong
nghe dang trd thanh nhing m01 quan tam lén cua
cac co s gido duc dai hoc. Piéu d6 cho thay hi¢u
qua ung dung GenAl khong chi phu thudc vao nang
luc cua cong ngh¢ ma con chiu tac dong baoi thict ké
su pham, ning luc s6 cua glang vién va sinh vién,
cling nhu co ché quan tri va chinh sach trién khai
trong nha truong.

Nhiing nim gan day, s6 lugng nghién ciru vé
GenAl trong gido duc tang nhanh, tap trung vao cac
chu dé nhu ho trg giang day, phat tricn ky nang ngon
ngi, thiét ké hoc licu, kiém tra - danh g1a va ca nhan
hoa hoc tap Riéng d01 v6i gido duc tieng Han, phan
16n céc cong trinh hién nay chu yéu phan tich hi¢u
qua cta mot sb cong cu GenAl hodc danh g1a tac
dong clia cong nghé ddi véi timg ky nang ngbn ngu
riéng 1¢. Trong khi do, cac nghlen ctiru tong quan co
tinh h¢ thong nham 1am 13 co 3O ly luan, phén tich
dong thoi co hdi va thach thuc, dong th01 dé xuét
cac dinh hudng trién khai phu hop v6i boi canh gido
duc dai hoc Viét Nam van con kha han che bay
chinh la khoang tréng nghién ctru can dugc tiép tuc
bd sung.

Bai viét sir dung phuong phap tong quan tai liéu
két hop phan tich va tong hop cac cong trinh nghién
clru trong va ngoai nudc nham hé thong hoa nhiing
xu hudng tmg dung GenAl trong gido duc tiéng Han
¢ bac dai hoc. Trén co s¢ do, nghién ctru phén tich
cac co hoi, thach thic va dé xuat nhitng dinh hudng
trién khai phu hop ddi voi cac truong dai hoc Vigt
Nam. Két qua nghlen ctiu gop phin b sung co s
1y luan va thuc tién cho viéc ing dung GenAl trong

giang day tjéng Han theo huéng hi¢u qua, c6 trach
nhi¢ém va bén Vfrng, dong thoi cung cap tai liéu tham
khao cho giang vién, nha nghién clru va nha quan
ly g1ao duc trong qua trinh thic day chuyén doi so
giao duc.

2. Co s& Iy ludn

2.1. Khdi qudt vé tri tu¢ nhén tao tao sinh trong
gido duc

GenAl duoc xem 1a thé hé tri tué nhan tao moi
¢6 kha nang tao 1ap ndi dung dua trén viéc hoc tu
cac tap dit liéu quy mo 16n, thay vi chi thyc hién cac
chirc nang phan loai, nhan dang hodc du doin nhu
cac hé thong Al truyén théng. Véi su phat trién cua
hoc sau (Deep Learnlng) mang no-ron va dac bi¢t
1a cac md hinh ngdn ngir 16n LLMs, GenAl c6 thé
tao sinh van ban, hinh anh, am thanh Video va ma
lap trinh véi mie do tu nhlen ngay cang cao. Su ra
doi ctia cac nén tang nhu ChatGPT, Gemini, Claude,
ERNIE Bot hay DeepSeek da m¢ rong dang ké kha
nang tng dung cua Al trong nhi€u linh vuc, dac biét
1a gido duc va nghién ctru khoa hoc (OpenAl, 2023;
UNESCO, 2023).

Trong gido duc dai hoc, GenAl dang ting budc
tré thanh mot thanh t6 ctia hé sinh thai hoc tap s6.
Khong chi hd trg nguorl hoc t1ep can tri thuc, cong
ngh¢ nay con tham gia vao nhiéu khau cua qua trinh
dao tao nhu phat trién hoc li¢u, thiét ké hoat dong
hoc tap, ho trg kiém tra - danh gia, tu van hoc tép
va phan hdi ca nhan hoa. So véi cac h¢ thong hoc
tap dién tr (E-learning) hodc hé théng quan 1y hoc
tap (Learning Management Systems - LMS) trudc
day, GenAl c6 uu the noi bat & kha nang tuong tac
linh hoat, tao 18p ndi dung theo ngir canh va cung
cép phén hoi theo thoi gian thuc. Dicu nay gop phan
chuyén dich m6 hinh day hoc tir cach tiép can dong
loat sang mo hinh hoc tap c4 thé hoa, trong d6 ngu0’1
hoc duoc hd tro phu hop voi trinh d§, muc ti€u va
tién d6 hoc tap cua ban than (Holmes et al., 2019;
Kasneci et al., 2023).

Déi véi gido duc ngoai ngu’ nén tang 1y luén
cua vigc Ung dung GenAl gan vdi cac quan dlem
day hoc 14y ngudi hoc lam trung tam, hoc tap kién
tao (Constructivism), hoc tép thich tmg (Adaptive
Learning) va phat trién nang lyc giao tiép. Kha
nang xu Iy ngdén nglr tu nhién (Natural Language
Processing NLP) cho phép GenAl duy tri hoi thoai,
g1a1 thich hién tuong ngon ngu tao lap ngit licu,
xay dung tinh huong glao tiép va cung cap phan h01
ttrc thoi ddi véi cac ky nang nghe, noi, doc va viét.
Nho do, ngu(n hoc ¢6 thém co hoi thuc hanh ngén
nglr trong moi truong tuong tac lién tuc, dong thoi
phat trién nang luc tu hoc va kha nang hoc tap sudt
doi thong qua viée khai thac cac nguon hoc liéu mo
(Godwin-Jones, 2023).

Mot xu hudng ndi bat trong cac nghién ciru gan
day la mé rong pham vi phan tich tr hi¢u qua cua
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timg cong cu sang cac diéu kién bao dam vige trlen
khai GenAl trong gido dyc. Céac cong trinh bét dau
quan tam nhiéu hon dén nang lyc s cua giang vién
va ngudi hoc, ki ning thiét ké cau 1énh (Prompt
Engineering), bdo dam li€m chinh hoc thudt, dao
durc Al quan tri dit lidu va cac co ché quan ly viée
ung dung GenAl trong cac co s¢ gido duc. Cach tlep
can nay phan anh sy chuyen dich tir quan diém coi
GenAl la mt cong cu ho trg don 1é sang xem day
12 mot thanh t6 quan trong cua h¢ sinh thai gido duc
s, ¢ tac dong dong thoi dén chuong trinh dao tao,
phuong phép giang day, kiém tra - danh gia va quan
tri dai hoc.

Tai Vigt Nam, cac nghién ctru vé GenAl trong
glao duc bit ddu gia tang rd rét tr ndm 2023, gin
véi qud trinh chuyen d6i s6 trong gido duc dai hoc.
Tuy nhién, phan 16n cac cong trinh hién nay Van tap
trung gidi thiéu cac cong cu hodc danh gid hi¢u qua
cua ting nén tang trong mot sd hoat dong giang day
cu thé. Cac nghién ciru tong quan theo hudng hé
thong héa co s¢ ly luén, phan tich xu huéng phat
trién, nhan dién dong thoi co hoi va thach thic, ciing
nhu dé xuét cac chién luoc trién khai phu hop voi
diéu kién cua cac truong dai hoc Viét Nam van con
han ché (Godwin-J ones, 2023; Zawacki-Richter
et al., 2019). Khoang trong nay cho thay nhu cau
can co nhu’ng ngh1en clru mang tinh tong hop nhim
cung cap co s& khoa hoc cho vigc hoach dinh chinh
sach va to chic trién khai GenAl trong gi4do dyc noi
chung va glao duc tiéng Han noi riéng.

2.2. To ong quan xu hwong nghién ciru vé uwng
dung GenAl trong gido duc tieng Han

Khi cac nén tang GenAl ngay cang hoan thién,
trong tam nghién ctru da chuyén tir viéc danh gia
kha nang cong nghé sang phan tich hi¢u qua su

pham cua viéc u’ng dung GenAl trong céc hoat dong
day hoc. Trong glao duc tiéng Hén, GenAl c6 thé
hd tro toan dién qua trinh day hoc tur thiét ké hoc
liéu dén t6 chire cac hoat dong thyc hanh ngdn ngtr.
Bén canh viéc hd trg phat trién bdn ky nang nghe
n6i, doc va viét, cong nghé nay con c¢6 kha ning giai
thich c4u tric ngit phap, phan tich hién twong ngén
ngit, huéng dan sir dung tir vung theo ngit canh, ho
tro luyén dich va mo phong cac tinh hudng giao tiép
bang tiéng Han v6i nhidu muc do khac nhau. Kha
nang tao sinh ngtr liu phong phit va diéu chinh noi
dung theo yéu cau cta nguoi hoc gitip mo rong moi
truong str dung tiéng Han ngoai pham vi 16p hoc,
tir d6 gbp phan nang cao tinh chii dong va kha ning
thyc hanh ngon ngir cta sinh vién.

Tuy nhién, xét d}ro”i g6c do su pham, GenAl
khong phai la chu thé cua qua trinh gido duc ma chi
dong vai tro 1a cong cu hd trg hoat dong day va hoc.
Chat lugng ndi  dung do GenAl tao ra van phu thudc
vao dir liéu huan luyen cAu triic cau 1énh (Prompt)
bbi canh sir dung va kha nang kiém chung cua ngu'(n
dung Vi vay, nhleu nghlen clru va céc to chirc quoc
té déu thong nhat rang, viéc ung dung GenAl can
duoc dat trong khudn khé cia cac nguyén tic bao
dam chat lugng gi4o duc, liém chinh hoc thuat, dao
dac Al va quan tri dir he_:u Trong mo6 hinh gido duc
s6, giang vién van giit vai tro trung tim trong viéc
thiét ké hoat dong hoc tap, kiém ching ndi dung,
dinh hudng tu duy phan bién va danh gia két qua
hoc tap; trong khi GenAl déng vai tro hd trg nang
cao hi¢u qua giang day va mé rong co hoi hoc tap
cho nguoi hoc (UNESCO, 2023).

Pé minh hoa kha ning Umg dung cua GenAl

trong giao duc tleng Han, bai viét tong hop mot s6
nén tang tiéu biéu tai Bang 1.

Bang 1. Dac diém su pham cua mét ) cong cu Al tao sinh trong day hoc tiéng Han

Cong cu Al Thé manh déi véi day hoc tiéng Han ché cin lvu y Goi y sir dung
Han
ChatGPT Giai thich nglt phap, stra bai viét, tao | Co thé tao thong tin chua | Luyén ‘Viét, luyén noi,
hoi thoai chinh xac phan hoi bai tap
Gemini Phan tich van ban, xir Iy da phuong | Phu thudc chat lwong [ Poc hiéu, thiét ké hoc
thire Prompt liéu
DeepSeek HO tro 14p ludn, giai thich khai niém | Can kiém ching nguén [Phan tich vin ban,
thao luan
Kimi X 1y tai lidu dai, tom tat Chu yéu t6i wu cho tiéng | Poc tai liéu tiéng Han
Trung
Doubao HO tro tiéng Trung tot it pho bién ngoai Trung | Hoi thoai, tir vung
Quoc
ERNIE Bot | Hiéu ngit canh tiéng Trung Mot sé tinh nang gidi | Giang day van hoa va
han khu vuc ngon ngir

Nguon: Tong hop tir Godwin-Jones (2023), Kasneci et al. (2023), Kohnke et al. (2023) va OpenAl (2023)
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Nhu thé hién trong Bang 1, midc du cac nén tang
Al tao sinh déu hd trg xur 1y ngon ngit tuy nhién,
nhung mdi cong cu lai ¢6 nhitng uu thé rleng phu
hop véi cac muyc ti€u su pham khac. Cac nén tang
duogc phat trién trén co s¢ toi vu hoa tieng Trung nhu
Kimi, Doubao va ERNIE Bot ¢6 uu thé trong viéc
xur ly ngir liéu va giai thich cac hién twong ngdn ngir
tleng Han, trong khi ChatGPT, Gemini hay Claude
noi bat & kha nédng tao hoc liéu, thiét ké hoat dong
hoc tap va hd tro phan hdi da dang. Vi vay, viéc lya
chon cong cu khong nén dua trén mirc do pho bién
ma can can cur vao muc tiéu bai hoc, ndi dung giang
day va nang luc st dung Al cta giang vién va nguoi
hoc.

Téng hop cac cong trinh da cong b6 cho thay
GenAl dang tao ra nhung thay doi dang ké ca vé
phuong dién nghién ciru va thyc ticn glang _day
ngoa1 ngu Bén canh viéc mé rong kha nang hd tro
giang vién va ngucn hoc, cong ngh¢ nay cling dat
ra nhitng yéu cau méi dbi véi thiét ké chuong trinh
dao tao, doi méi phuorng phap day hoc, kiém tra —
danh gia, phat trién nang luc s0 va quan tri gido duc
trong moi truong so. Trén co s¢ do, viéc phan tich
mot cach h¢ thong cac co hoi, thach thirc va chién
luoc trién khai GenAl trong giao duc tleng Héan tré
thanh yéu cau can thiét nham dé xuat cac mo hinh
tmg dung phu hop vai diéu kién cua cac truong dai
hoc Viét Nam.

3. Co hoi va thach thire cia Al tao sinh trong
day hoc tieng Han é bac dai hoc

Su phd blen cua GenAl dang tao dong luc cho
nhiing thay d6i trong cach t6 chirc hoat dong day
hoc ngoai ngir ¢ bac dai hoc. Khong chi b6 sung cac
cong cu hd trg giang day, GenAl con tac dong dén
cach thirc thiét k& hoc liéu, to chtrc 16p hoc, danh
gid két qua hoc tap va phat tnen nang luc ty hoc cua
sinh vién. Trong day hoc tiéng Han, cong nghé nay
m¢ ra nhiéu co hgi d6i méi phuong phap giang day
theo hudng linh hoat va cé thé hoa, dong thoi ho trg
nguoi hoc ti€p can ngdn ngil trong nhic€u tinh huong
khac nhau. Tuy nhién, bén canh nhu’ng gia tri tich
cuc, vige trién khai GenAI trong moi trudng gido
duc cung kéo theo nhiéu van dé lién quan dén do tin
cay cua thong tin, liém chinh hoc thuat, bao v¢ dir
liéu ca nhan cling nhu nang luc khai thac cong nghé
cua giang vién va sinh vién. Vi Vay, viéc phan tich
dong thoi cac co hoi va thach thire s€ glup lam 18 co
s& cho viée d& xuit nhitng dinh huéng tng dung phu
hop trong gido duc dai hoc

3.1. Nhitng co hji cia GenAl doi véi gido duc
tieng Han ¢ cdc truong dai hoc

Su phat trién cua Al tao sinh dang m¢ ra nhiéu
co hoi d6i méi ddi voi hoat dong day hoc t1eng Han
trong giao duc dai hoc. Khong chi hd trg nang cao
hiéu qua giang day, cong nghé nay con g(’)p phan
thay d01 cach thirc to_chire hoc tap, tang cuong tinh
c4 thé hoa va thuc ddy phat trién ning luc hoc tap

4

ddc lap cuia sinh vién.

Thir nhat, Al tao sinh tao diéu kién c4 thé héa qua
trinh hoc tap Day duoc xem la mot trong nhiing vu
thé ndi bat ciia cac mo hinh ngon ngu 1on trong giao
duc ngoai ngir. Thay vi 4p dung cung mét ndi dung
va tién do cho toan b 16p hoc, Al c¢6 kha nang xay
dung cac nhiém vy hoc tap phu hop véi trinh do,
muc tiéu va toc do tiép thu cua tung nguol hoc. Trén
co s& tuong tac lién tuc, hé thong c6 thé dleu chinh
muc d6 kho cua bai tap, dé xuat hoc liéu bd sung
hodc goi y cac hinh thirc luyén tap phu hop voi nang
luc ¢4 nhan, qua d6 hinh thanh moéi truong hoc tap
linh hoat va thich tng.

Trong gi4o duc tiéng Han, kha nang ca thé hoa
duoc thé hién thong qua vige thibt k& bai luyén theo
timg cap do HSK, gidi thich cac hién twgng ngir
phéap dudi nhiéu goc do, xay dung hoi thoai theo
timg boi canh g1ao tlep va tao 1@p bai tap dya trén
nhirng 18i ma nguorl hoc thuong gap. Qua trinh hd
trg lién tuc nay gitp sinh vién chu dong diéu chinh
chlen lugc hoc tap, cung co nhitng ndi dung con han
ché va nang cao hi€u qua tiép thu ngon ngir.

Thir hai, Al tao sinh ning cao chat luong phan
h01 va hd tro hoat dong kiém tra, ddnh gia. Mot uu
diém quan trong cua GenAl la kha ning cung cap
phan hoi gan nhu tirc thoi d6i voi san pham hoc tap
cua nguoi hoc. Sau moi lan luyén tap, sinh vién co
thé nhan dugc cac goi y vé lwa chon tir vung, cdu
trac cdu, ngir phap hoac cach dién dat phu hop voi
ting ngir canh giao t1ep Viéc phat hién 16i va phan
hoi k1p thoi giap ngum hoc nhanh chéong dleu chinh
cach sir dung ngdn ngir, tir d6 cai thién chét lugng
hoc tap.

Déi vai giang vién, Al tao sinh c6 thé hd trg xay
du’ng ngan hang céu hoi, thiét ké bai tap theo nhiéu
cap dg, xay du’ng tidu chi danh gia va tong hop céc
16 pho bién cua nguoi hoc dé phuc vu dleu chinh
hoat dong giang day. Viéc tu dong hoa mot s6 ) cOng
viéc mang tinh ky thuat gitip gidm tai dang ké khoi
luong cong viée, tao dicu kién dé giang vién tap
trung nhiéu hon vao thiét ké su pham, huéng dan
hoc tap va hd trg ngudi hoc.

Thir ba, Al tao sinh hd trg phat trién hoc liéu va
d6i méi t6 chirc day hoc. Cong ngh¢ nay cho phép
gidng vién nhanh chong xay dung gido an, thict ké
h¢ thong bai tap, bién soan ngit li¢u hodc mo phong
cac tinh hudng giao tiép phu hop voi muc tiéu cua
tirng bai hoc. Nho do, thoi glan chuén bi bai glang
dugc rat ngan trong khi nguon hoc li¢u dugc mo
rong ca vé sd lugng va hinh thirc thé hién.

Dbi vai cac hoc phan tiéng Han, Al con c6 kha
nang tao 1ap doan hoi thoai, van ban doc hleu bai
luyén nghe hodc cac tinh hudng giao tiép gan voi
boi canh sir dung ngén ngir trong thuc tién. Khi
duoc giang vién lya chon, hiéu chinh va tich hop
phu hop véi muyc ti€u mon hoc, cac hoc ligu nay
g6p phan nang cao tinh thyec tién ciia bai giang, tang
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cuong muc do tuong tac trong 16p hoc va tao hung
tha hoc tap cho sinh vién.

Thir tu, Al tao sinh thic day phat trién ning lyc
tw hoc va hoc tap sudt doi. Kha nang hd trg hoc tap
moi luc, moi noi gitp Al trg thanh mot trg 1y hoc tap
hitu ich déi voi sinh vién dai hoc. Thong qua hinh
thirc d6i thoai bang ngon ngit tu nhién, Al c6 thé
dong hanh cung nguoi hoc trong qua trinh 6n tap,
g1a1 dap thic mac, hudéng dan luyen tap va glorl thiéu
cac nguon hoc li¢u phu hop véi nhu cau cia timg ca
nhan. Diéu nay gép phan hinh thanh moi truong hoc
tap lién tuc, vuot ra ngoai gidi han vé thoi gian va
khong gian cta 16p hoc truyén thong

Déi v6i sinh vién chuyen nganh tleng Hén, Al
tao sinh khong chi ho trg cung cb kién thirc da hoc
ma con md rong co hdi ti€p can cac nguon hoc liéu
phong phu tang cuong thyc hanh giao tiép va tim
hleu cac yeu to ngdn ngir, van hoa Trung Québc trong
nhiéu b01 canh khac nhau. Tur do, cong nghe nay
gop phan phat trién nang luc ty hoc, kha nang thich
ung véi moi truong hoc tap s va hinh thanh nang
lyc hoc tap sudt doi — nhitng yeu cau quan trong
ctia gido duc dai hoc trong ky nguyén chuyén dbi sb
(Kasneci et al., 2023; Godwin-Jones, 2023).

3.2. Nhitng thach thicc trong vng dung Al tao
sinh vao gido duc tiéng Hdan

Bén canh nhfrng co hoi thuc day dbi mai phuong
phap giang day va hoc tap, viéc tich hgp GenAl vao
glao duc tleng Han ciing dt ra nhiéu thach thirc dbi
voi cac co s¢ gido duc dai hoc. Nhung thach thirc
nay khong chi xuat phat tur cac g10’1 han k¥ thuat cua
cac mo hinh ngon ngir 16n ma con lién quan dén chat
luwong hoc thudt, dao dirc sit dung Al, bao mat dir
liéu va nang luc khai thac cong ngh¢ cua ca giang
vién va sinh vién. Thyc tién trién khai cho thay hi¢u
qua ctua GenAl khong phu thudc hoan toan vao ban
than cong ngh¢ ma chiu anh huong dang ke boi
thiét ké su pham, co ché quan tri va ning luc sé cia
nguoi su dung.

(i) Do tin cqy va tinh chinh xac cua noi dung do
GenAl

Mot trong nhitng thach thuc dugc dé cap nhiéu
nhét trong cac nghién ciru gan day la do tin cdy cua
thong tin do GenAl tao ra. Mac du cac moé hinh ngoén
ngir 16n ¢6 kha nang tao 1ap van ban vai tinh mach
lac va tu nhién cao, chung van c6 thé tao ra cc nodi
dung thiéu can ctr khoa hoc hogc khong phan anh
dung thyc té. Hién tugng nay thuong dugc go1 la Al
Hallucination, khi h¢ thong tao ra nhing cau tra 161
¢6 vé hop 1y nhung khong dya trén ngudn dit liéu
xac thyc.

Trong gido duc tleng Han, han ché nay c6 thé
xuat hién khi Al giai thich hlen tuong ngit phap, lya
chon tr vung, dich thuat, xy dung vi du hodc cung
cap thong tin v€ van hoa va boi canh sir dung ngon
nglt. Néu nguoi hoc tiép nhan cac ndi dung nay ma
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khong kiém~chufng bang tai liéu chuyén nganh hodc
su hudng dan cua giang vién, nguy co hinh thanh
tri thirc sai léch la kho tranh khoi. Vi vay, GenAl
can duge xem la cong cu hé tro hoc tép, khong phai
nguon tri thirc c6 thé thay thé tai liéu hoc thuat hodc
vai tro chuyén moén cla giang vién.

(ii) Liém chinh hoc thudt va nguy co phu thuoc
vao Al

Kha ndng tao 13p van ban nhanh chong cua
GenAl dem lai nhiéu thuén loi cho hoat dong hoc
tap va nghién ctru, nhung dong thoi ciing lam gia
tang nguy co vi pham li€ém chinh hoc thuat. Nguoi
hoc ¢ thé sir dung truc tiép ndi dung do Al tao ra
trong bai tap, bdo cdo hodc khda luan ma khong
trich dan hogc xir ly hoc thuét phu hop. Diéu nay
khoéng chi anh huong dén tinh trung thuc cua hoat
dong danh gia ma con lam suy giam gia tri ciia qua
trinh tu duy, nghién ctru va sang tao ca nhan.

Bén canh do, viéc phu thudc qua mirc vao Al
trong cac hoat dong dich thuat, sira 16i hay Xay dung
ndi dung cod the lam giam co h01 rén luyen nang lyc
ngon ngi. 1901 v6i sinh vién nganh tiéng Han, néu
Al thay thé phan 16n qua trinh thyc hanh, kha nang
gh1 nh¢ tr vung, van dung ngir phap va phat trién ky
nang giao tlep bang tiéng Han c6 thé bi han ché. Do
do, GenAl can dugc khai thac theo huong hd trg hoc
tap, thay vi thay thé hoat dong tur duy va thyc hanh
ngdn ngilr cua nguoi hoc.

(iii) Bdo mdt di¥ liéu va quyén riéng tw

Viéc sir dung cac nén tang GenAl thuong yéu cau
nguoi dung cung cap dir liéu dau vao, bao gom bai
lam cta sinh vién, hoc li¢u, dé kiém tra hodc cac
théng tin ca nhan. Néu qua tnnh thu thap, luu trir va
XU 1}'1 di liéu khong dugc quan ly chét ché, nguy co
10 11 thong tin hoac st dung dit liéu ngoai muc dich
ban dau c6 thé xay ra.

Dbi véi cac co sé gido duc dai hoc, vén dé bao vé
di lidu khong chi lién quan dén quyen riéng tu cua
ngudi hoc ma con gin véi viée bao dam an toan hoc
li€u, tai san tri tu¢ va dir liéu phuc vu dao tao. Dicu
nay dat ra yéu cau lya chon cac nén tang Al dap
ung tiéu chuan bao mat, xay dung quy trinh quén ly
dir liu minh bach va nang cao nhén thirc ctia giang
vién, sinh Vlen vé an toan thong tin trong moéi truong
gi4o duc sd.

(iiii) Yéu cau phat trién nang lwc Al cia giang
vién va sinh vién

Hiéu qua g dung GenAl phu thudc déng ké vao
nang lyc khai thac cong nghé cia nguoi st dung.
Chat lugng phan hoi ctia Al chiu anh hudng tryc
tiép boi cach xay dung cau lénh (Prompt) kha nang
danh gia két qua va trinh do chuyen mon cua ngu’ol
dung. Néu thiéu cac ning luc nay, Al c6 thé dugc su
dung khong dung muc dich hodc tao ra nhiing san
pham chua dap ng yéu cu cua hoat dong day hoc.

5



TU DUY SO, HE SINH THAI SO

Trong gido duc tiéng Han, giang vién can dugc
bdi dudng ning luc thiét ké hoc liéu bang Al t6
chure hoat ddng hoc tap c6 tich hgp Al va kiém dinh
chét luong ndi dung do Al tao sinh. Déng thoti, sinh
vién can duoc trang bi ki ning xay dung cau lénh
hiéu qua, danh gia do tin cdy cua thong tin, kiém
ching ngudn tu lidu va stir dung Al mot cach co trach
nhiém. Theo nhiéu nghién ctru gan déy, phat trién
nang luc Al cho ca giang vién va nguoi hoc 1a didu
kién tién quyét dé khai thac hiéu qua GenAl trong
giao duc dai hoc (Chan, 2023; UNESCO, 2023).

Nhin chung, GenAl vira mo ra nhitng co hdi quan
trong cho d6i méi gido duc tiéng Han, vira dit ra cac
yéu ciu méi ddi voi quan tri gido duc, bao dam chét
luong va phat trién nang luc s. Nhiing thach thirc
vé do tin cdy cua thong tin, liém chinh hoc thuat,
bao mat dit li€u va nang luc st dung Al cho théy

viéc tich hgp GenAl khong thé chi dua vao sy phat
trién cia cong nghé ma can dwoc dinh hudng boi
céc chién lugce trién khai phu hop. Pay ciing 14 co
so dé dé xuét cac giai phap ung dung GenAl trong
giao duc tiéng Hén tai cac truong dai hoc Viét Nam
& phan tiép theo cua bai viét.

4. Pinh hwéng trién khai Al tao sinh trong day
hoc tiéng Han tai cic truong dai hoc Viét Nam

Tu nhitng co hoi va thach thitc da phéan tich &
Muc 3, nghién ctru dé xuit mo hinh trién khai
GenAl trong gi4o duc tiéng Han tai cc truong dai
hoc Viét Nam (Hinh 1). M6 hinh nay dugc xay dung
theo cach tiép can hé théng, nhan manh méi lién
Kkét gilia co ché quan ly, hoat dong chuyén moén va
muc tiéu nang cao chét luong dao tao trong bbi canh
chuyén dbi sb.

CHINH SACH VA CO CHE QUAN LY

}

UNG DUNG AI TAO SINH TRONG GIAO DUC TIENG HAN

|

| 1 | |

Kiém ching Bao dam Bao mat Phat trién ning lyc
théng tin liém chinh dix ligu va Al cuia giang vién,
Al tao ra hoc thuat quyén riéng tu sinh vién

| | | |
!

THIET KE — TO CHUC DAY HOC — KIEM TRA, PANH GIA

}

NANG CAO CHAT LUONG DAO TAO TIENG HAN

Nguon: Téc gia dé xudt

Hinh 1. M6 hinh dé xuét trién khai Al tao sinh trong giao duc tiéng Han & bac dai hoc

Hinh 1 thé hién 4 nhom dinh huéng cbt 161 gdom:
kiém ching thong tin, bao dam li€ém chinh hoc thut,
quan tri dit liéu va phat trién nang luc Al. Cac thanh
t6 nay khong ton tai ddc 1ap ma co quan hé hd trg
1an nhau, tao thanh nén tang cho viéc tmg dung Al
tao sinh mot cach hiu qua va bén viing trong hoat
dong dao tao tiéng Han.

Két qua phan tich & Muc 3 ciing cho thdy GenAl
khong chi bod sung mot cong cu moi cho hoat don
giang day ma con tac dong dén phuong thtre thiét ké
hoc liéu, t6 chirc 16p hoc, kiém tra danh gia va quan

6

ly dao tao. Vi vy, viéc trién khai Al tai cac - truong
dai hoc can dugc dat trong mot chién luoc tong thé,
két hop gilra d6i méi phuong phép su pham hoan
thién co ché quan ly va nang cao nang lyc st dung
Al cua ca giang vién lan sinh vién. Trén co s¢ do,
nghién ciru dé xudt bon dinh hudng trién khai sau
day.

(1) Xdy dung co ché kiém chirng thong tin va sir
dung Al co trach nhiém

Kha nang tao sinh ndi dung nhanh chong la uu
diém nbi bat ciia GenAl, nhung dong thoi ciing dt
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ra yéu cau kiém chl'rng do6 chinh xdc cua thong tin
trudc khi dua vao qué trinh day hoc. Trong glang
day tleng Han, glang vién can hu:(mg dan sinh vién
d6i chiéu cac két qua do Al tao ra voi gido trinh, tai
liéu khoa hoc va nhing nguon hoc liéu co do tin
cay cao nham han ché viéc tlep nhan céc thong tin
chua dugc kiém chimg. Al nén dugc khai thac nhu
mot cong cu hd tro tim kiém y y tuong, giai thich hién
tuong ngdn ngt, luyén tp va tham khao, thay vi tr¢
thanh nguon thong tin duy nhat.

o cap do quan 1y, cac trudng dai hoc can ban hanh
huéng dan st dung Al trong hoc tap va nghién ctru,
ddng thoi xay dung quy trinh klem chung thong tin
phu hop voi ting loai hoc phan. Nhung quy dinh
nay s€ gop phan hinh thanh théi quen st dung Al co
trach nhiém va nang cao nang luc danh gia thong tin
cua nguoi hoc.

(2)Poi méi kiém tra, danh gid gdn véi bdo dam
liém chinh hoc thuqt

Su pho bién cua GenAl doi hoi hoat dong kiém
tra, danh gia pha1 dugc dleu chinh theo huéng chu
trong nang luc van dung klen thirc, tu duy phan bién
va kha nang giai quyét Van,de cua sinh vién. Céac
hinh thirc nhu van déap, thuyét trinh, hoc theo duy én,
bai tap tinh huong hodc danh gia qué trinh can duoc
tang cu:ong nham phan anh ding nang luc thuc té

clia nguoi hoc va han ché tinh trang phy thudc vao
Al

Bén canh viéc déi moi phuong phdp danh gia,
cac co so dao tao can xay dung quy dinh rd rang vé
pham vi st dung Al trong hoc tap va nghién ctru,
yéu cau minh bach viéc sit dung Al trong cac bai
tap, bdo cdo hodc khoa luan. Nhitng quy dinh nay
khong nham han ché viéc img dung cong nghé ma
huéng t61 viéc duy tri liém chinh hoc thuat trong
mdi truong gido duc so.

(3)Tang cuwong quan tri dir liéu va bdo dam an
toan thong tin

Viéc st dung GenAl thuong gan voi qua trinh
trao doi dir li¢u trén c4c nén tang truc tuyen bao
gom hoc liéu, dé kiém tra, bai lam cua sinh vién va
nh1eu thong tin lién quan dén hoat dong dao tao.
Diéu nay doi hoi cac tru’ong dai hoc phéi xay dung
quy trinh quan ly dir li¢u 10 rang nhim bao dam tinh
an toan va quyén riéng tu cua nguoi hoc.

Song song voi viéc lua chon céac nen tang Al
dap ung yeu cau vé bao mat, nha tryong can huéng
dan glang vién va sinh vién han ché chia s¢ dir liu
nhay cam Ién cic hé thong chua duoc k;em soat,
dong thoi tang cu’ong tuyén truyé€n ve quyén s& hitu
tri tu¢, quyén riéng tu va an toan thong tin. Day la
nhung diéu kién quan trong dé glam thiéu céc rui ro
phép ly va dao duc trong qua trinh irng dung Al vao
day hoc.

(4)Phat trién nang hec Al cho giang vién va sinh
vién
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Hiéu qua ctuia GenAl khong chi phu thudc vao su
phat trién cua cong ngh¢é ma con chiu anh huéng
truc tlep tir ndng luc khai thac cta nguol su dung.
Vi vay, céac truong dai hoc can trién khai cac chuong
trinh bdi _dudng nham glup giang vién su dung Al
trong thlet ké hoc liéu, to churc hoat dong hoc tap va
hd trg kiém tra, danh gia.

Péi véi sinh vién, viéc phat trién nang luc Al can
tap trung vao k¥ ning xay dung cau Iénh, danh gia
do tin cdy ctia thong tin, kiém ching nguon tu ligu
va su dung Al phu hop voi cac chuan muc hoc thuat.
Khi ca g1ang vién va ngudi hoc déu duogc trang bi
day du nang luc s6, GenAl s& tro thanh cong cu hd
tro hiéu qua cho hoat dong day hoc tiéng Hén thay
vi chi 1a mét g dung cong nghé don thuan (Chan,
2023; UNESCO, 2023).

_Nhin chung, viéc trién khai GenAl trong day hoc
tiéng Hén khong chi la qua trinh dua mgt cong ngh¢
mai vao 16p hoc ma con doi hoi su d6i méi dong
bo vé tu duy quan ly, phuong phap su pham va co
ché bao dam chat lugng. Chi khi nhitng yéu t6 nay
duogc tr1en khai mot cach thong nhét, GenAl moi
co the phat huy day dua vai tro trong viéc nang cao
chét lugng dao tao tiéng Han tai cac trudng dai hoc
Vi¢t Nam.

Dé khai quat mdi quan hé gnra cé4c thach thuc va
dinh hudng trién khai, nghién ctru tong hop céc noi
dung chinh trong Bang 2. Viée dbi chiéu nay glup
lam 13 su gan két giita ket qua phan tich ¢ Muc 3 va
céc khuyén nghi duoc dé xuat cho boi canh gido duc
dai hoc Viét Nam. Bang 2 tong hop mdi lién hé gilta
cac nhom thach thic va nhitng dinh huong trién
khai twong g duoc de xuat trong nghién ctru. Két
qua téng hop cho thiy hiéu qua tng dung GenAl
khong chi phu thudc vao ban than cong ngh¢ ma
con chiu tac dong cta cac yeu to nhu phuong phap
su pham, co ché quan ly, bao dam liém chinh hoc
thuat va nang lyc sir dung Al cua giang vién, sinh
vién. Nh&ng dinh hudng nay c6 thé dugce su dung
lam co s¢ tham khao khi cac truong dai hoc xay
dung chién luoc tich hop GenAl vao hoat dong dao
tao tleng Han.

5. Két luan

Su phat trién nhanh ciia GenAl dang mé ra nhung
co hdi méi cho d6i méi gido duc ng0a1 ngit noi
chung va glao duc tiéng Han trong cac tmong dai
hoc noéi riéng. Thong qua viéc tong hop va phan tich
céac cong trinh nghién ctru trong nudc va quoc té, bai
viét cho thiy GenAlI c6 tiém nang hd trg hidu qua
qué trinh day hoc thong qua ca thé hoéa hoat dong
hoc tap, nang cao chat luong phan hoi, hd tro phat
trién hoc liéu va thuc day ning luc t hoc cua ngu’orl
hoc. Tuy nhién, vi¢c tich hgp cong nghé nay ciing
dat ra nhicu thach thac lién quan dén dg tin cay cua
thong tin, liém chinh hoc thuat, bao mat dir li¢u va
nang luc khai thac Al cua ca giang vién va sinh vién.

Trén co so do, nghién cuu da dé xuat cac dinh
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Bang 2. Mdi quan hé giita cac thach thirc va dinh huéng trién khai GenAl trong gido duc tiéng Han

Thach thice

Pinh hwéng trién khai

Do tin cay cia thong tin do Al tao sinh

Thiét lap co ché kiém ching thong tin va huéng dan
khai thac Al co trach nhiém

Liém chinh hoc thuat va nguy co 1¢ thudc vao Al

Diéu chinh phu(mg thirc kiém tra, danh gia va hoan
thién quy dinh vé str dung Al trong hoc tép

Bao v¢ dir liéu va quyén riéng tu

Hoan thién quy trinh quan tri dit liéu va tang cuong
an toan thong tin

Nang luc khai thac Al cta gidng vién va sinh vién
con han ché

Phat trién nang luc Al va k¥ nang tng dung Al trong
day hoc va hoc tap

hudng trién khai GenAl trong gido duc tiéng Han
theo hudng bao dam tinh hiéu qua, an toan va bén
virng, bao gém: ting cudng kiém ching thong tin
do Al tao ra, d6i mai phuong thic kiém tra — danh
gia, hoan thién co ché quan tri dit liéu va phat trién
nang luc Al cho do6i ngli gidng vién va nguoi hoc.
Nhitng khuyén nghi nay gop phan bd sung co s 1y
ludn va cung cip cin cr thuc tién cho cac co so gido
duc dai hoc trong qua trinh xay dung chién lugc ting
dung Al tao sinh gan v&i chuyén doi sé va dbi méi
phuong phap giang day ngoai ngi.

Nguon: Tac gid tong hop

Trong thoi gian toi, can tiép tuc mo rong cac
nghién ctru theo hudéng danh gia tdc dong cua
GenAl dbi véi ting k§ niang ngdn ngit tiéng Hén,
xdy dung cdc mo hinh day hoc tich hgp Al phu hop
véi bdi canh giao duc dai hoc Viét Nam, phat trién
hoc liéu sé thong minh va hoan thién cac tiéu chi
danh gia viéc su dung Al trong day hoc. Day s€ la co
sO' quan trong_ dé khai thac hiéu qua tiém ning cia
Al tao sinh, dong thoi bao dam chét luong dao tao,
liém chinh hoc thudt va sy phat trién bén viing cua
gi4o duc dai hoc trong ky nguyén sd.
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TAP CHI KHOA HQC TRUONG PAI HQC TRUNG VUONG

Tém tit:
i phat trién nhanh chong cua tri tué nhan tao
tao sinh (Generative Artificial Intelligence
- GenAl) dang tao ra nhitng thay doi ding ké doi
voi hoat dong day hoc ngoai ngit trong gido duc dai
hoc. Poi voi glao duc tleng Hdn, GenAl khéng chi
hé tro thiét ké hoc liéu, t6 chire hoat dong hoc tap va
cung cdp phan hoi theo thoi gian thwe, ma con gop
phan thiic ddy hoc tdp cd nhan hoa va nang cao hiéu
qua gidng day. Bai viét sir dung phwong phap tong
quan tai liéu két hop phdn tich, tong hop cac cong
trinh nghién cieu trong va ngodi mede nham lam ré
xu hwéng vmg dung GenAl trong gido duc tiéng Héan
6 cdc truong dai hoc Viét Nam. Két qua nghién ciru
cho thdy, GenAI c6 tiém nang ndng cao chat hrong
day hoc thong qua da dang héa hoc liéu, tang cuong
twong tdc gitta giang vien va nguwoi hoc, ho tro’phat
trien nang luc tir hoc va 161 wu héa hoat dong thiét
ké, t6 chire giang day. Tuy nhién, viéc trién khai cong
nghé nay ciing dit ra nhiéu thach thire lién quan dén
do tin cqy cua noi dung tao sinh, bao dam liém chinh
hoc thudt, quan tri dit liéu, bdo vé quyén riéng tw va
nang luc khai thac GenAl cua giang vién, sinh vién.
Trén co sé do, bai viét dé xudt 4 dinh huwong trién
khai gom: (i) xdy dung co ché kiém chirng va danh
gid thong tin do GenAlI tao ra; (i) d6i méi phu’zmg
thire kiém tra, danh gid theo hwéng phdt trién ning
lyc; (iii) tang cuong quan tri dir lieu va bao dam an
toan théng tin; va (iv) phdt trién ning e s6, nang
lwc su dung GenAl cho giang vién va nguoi hoc.
Nhitng két qud nghién civu gép phan cung cdp co so
tham khao cho viéc ing dung GenAl trong gido duc
tiéng Han theo huéng hiéu qud, c6 trach nhiém va
bén vitng tai cdc truong dai hoc Viét Nam.
Tiwr khoa: GenAl; Giao duc tiéng Han; Gido duc
dai hoc; Chuyén déi s6; Day hoc ngoai ngir.

OECD FORD: 5.03; 5.03.05; 5.03.08; 6.02.01
UNESCO ISCED-F: 0231; 0613

JEL: 121; 123; O33

SDGs: SDG 4; SDG 9

11



