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s technology develops, university students
have more and more advantages in learning

English. In particular, through artificial intelligence
(Al) tools, students can easily learn English anytime,
anywhere; can self-study and practice English skills,
especially listening and speaking skills.
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1. Pit van dé

Cong cu Al hién nay dong vai tro quan trong trong
viéc hd trg kha ning nghe, noi tiéng Anh cua sinh
vién dai hoc. Thong qua cong cu Al, sinh vién dai
hoc cai thién dugc ki nang phat am, tro chuyen luyén
nghe va ngir phap tiéng Anh. Qua do, sinh vién dai
hoc nang cao chét luong hoc tip mén tiéng Anh cua
bén than

2. No¢i dung nghién ciru

Viéc sir dung Al dé glup sinh vién dai hoc hoc
tiéng Anh 13 mot cach tiép can hi¢n dai va hi¢u qua.
Theo do, sinh vién dai hoc c6 thé luyén k¥ ning nghe,
noi tiéng Anh qua cic cong cu Chatbot Al hoc tiéng
Anh. Céac Chatbot nay c6 thé dong vai tro la ban hoc
hodc gido vién dé giup sinh vién dai hoc luyén hoi
thoai tiéng Anh hang ngay. Vi nhu, qua vi¢c Chatbot
Al phan tich phat 4m va chi ra 13i sai, sinh vién c6 thé
sura timg 4m sai cua minh dé nang cao kha ndng nghe,
noi tiéng Anh (ELSA Speak su dung Al dé phan tich
va phan hoi phat am tieng Anh). Ngoal ra, thong qua
ca nhan hoa viée hoc, Al ¢6 thé g1up sinh vién dai hoc
tao 10 trinh hoc riéng hay goi y n6i dung bai hoc phu
hop dya trén trinh dg, myc ti€u va diém yéu cta mdi
nguoi (Duohngo dung Al dé diéu chinh bai hoc). Al
ciing c6 thé gitp sinh vién dai hoc tao moi trLrorng hoc
tuong tac nhu tao Game, bai Quiz hodc dong vai trong
cac tinh huong giao tiép dé ngucn hoc dugc luyén tap
trong moi truong it ap luc va c6 thém dong luc hoc
tiéng Anh.
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Thuyc tién cho thdy, tai cac trLrorng dai hoc, ¢ mot
s0 16p hoc tleng Anh giao tiép, giang vién khuyén
khich sinh Vlen dung ChatGPT nhu “ban dong hanh
luyén noi” ngoai gio, Khuyen khich sinh vién su
dung cong nghé chuyen giong noi thanh vin ban dé
klem tra phat 4m. Nhiéu sinh vién ghi &m phan néi
dé dung Al chuyén giong noi thanh van ban (Speech-
to-Text), xem h¢ thong ¢6 hiéu cau hoi thoai khong
Néu AI khong nhan ra dang thi suy ra sinh vién phat
am con sai va phai luyén lai. Cach lam phd bién:
Dung Google Voice Typing, Otter.ai hodc Microsoft
Dictate trong Word dé kiém tra xem minh phat am
dtng chua.

Sinh vién ciing ¢ thé luyén thi IELTS/TOEFL
v6i nén tang AL Céac nén tang nhu IELTS Al
TestGlider, Speechling dang duoc sinh vién luyen
thi sir dung nh1eu Al chim dlem phén ndi va dua
phan hoi chi tiét: Loi phat am, tbc do noi, st dung
tir vung, ngit phap. Nhiéu trung tim hle;n nay tich
hop cac cong cu Al nay vao khéa hoc dé gitip nguoi
hoc luyén thi. Gidng vién va sinh vién cling c6 thé
tich hop Al vao bai giang va hoat dong ngoai khoa.
Cu thé, & mot s6 trudng dai hoc (Dal hoc FPT, Dai
hoc Ngoai Thuong, Dai hoc Quéc gia...), sinh vién
duoc khuyén khich dung cong cu Al: Lam bai tap
nghe, noi; tao kich ban hoi thoai; tham gia Céu lac
bo tiéng Anh v6i cha dé do AT hd trg xay dung, ...

C6 thé thay, Chatbot Al c6 nhiéu lgi ich, théng
qua do, sinh vién hoan thién dugc cac k§ nang co
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ban cta ngon ngu Anh, nhat 14 ning cao kha ning
thuc hanh nghe, néi tiéng Anh:

Mot 13, sinh vién dai hoc c6 thé ung dung Al vao
hoc ngu am va phat &m. Nhimng cong cu Al dé hoc
ngit Am va phat &m pho bién hién nay la SpeechAce,
EnglishCentral, MiMi (EnglishCentral), Google
Assistant va ELSA Speak. Vi nhu, ELSA Speak -
mot cong cu Al ¢6 kha nang phan tich glong noéi cia
ngum hoc va cung cip phan hdi chi tiét dé cai thi¢n
phat am, hd tro sinh vién cai thién phat am tiéng
Anh va gitip sinh vién luyén nghe, noi tiéng Anh
mot cach hi¢u qua.

Sinh vién dai hoc str dung tmg dung Al luyen phat
am va phan xa giao tiép. Nhiéu sinh vién sir dung
ung dung di dong nhu ELSA Speak, Cake, Duohngo
dé luyén phat am timg am/tir/cau. Ung dung su dung
Al: Nhan dién giong noi, phan tich 16i sai, goi y
cach sura tirng am ti€t. Sinh vién thich sir dung Al vi
giao dién dé dung, ¢6 phan héi tirc thi va co thé hoc
moi luc, moi noi. Vi nhu, sinh vién dai hoc su dung
ChatGPT dé luyén hoi thoai va md phong tinh hudng
thuc té. ChatGPT dugc sinh vién tan dung Tap hoi
thoai tiéng Anh theo chu de (du lich, xin viéc, thuyet
trinh...); dong vai tinh hudng gia lap Nhan vién ban
hang, khach san, san bay...; nhd Al sira 16i ngit phap,
tir vung va céach dién dat. Slnh vién dai hoc str dung
ELSA Speak dé phan tich tung am tiét phat am, chi
ra 16i sai va huong dan ho cach sira cu thé. ELSA
Speak con giup sinh vién ca nhan hoa 10 trinh hoc
bang cach thiét ké bai hoc phu hop vdi trinh do va
muc tiéu cua sinh vién. ELSA Speak cung phan hoi
ture thi nén sinh vién s€ nhan duoc danh gia ngay sau
mdi lan luyén tap, g1up ho nhanh chong cai thién
kha nang hoc ngu am va phat am tiéng Anh. Neu
mot sinh vién ndm thur hai st dung ELSA Speak moi
ngay 15 phut dé luyén noi trude ky thi tiéng Anh B1
dau ra, sé dat dugc két qua cao hon.

Hai 13, sinh vién dai hoc c6 thé hoc tiéng Anh qua
tro chuyén véi Al Sinh vién dai hoc c6 the st dung
cong cu nhu ChatGPT dé tao ra cac cudc hoi thoai
mod phong thuc té. Cong cu nay g1up sinh vién luyen
nghe va nodi bang cach tham gia vao cdc cudc tro
chuyén 4o. Sinh vién c6 thé glao t1ep voi Al dé nang
cao k¥ nang phan xa trong glao tiép tiéng Anh. Theo
do, sinh vién dai hoc yeu cau ChatGPT doc doan van
bang tiéng Anh, roi str dung tinh nang chuyen van
ban thanh giong ndi (Text-to-Speech - néu co tich
hop trén App/Web) dé thuc hanh theo.

Sinh vién dai hoc cling c6 thé str dung ChatGPT
dé tao bai tap nghe bang gou y cho ChatGPT tao
cac doan hoi thoai ngan va sau do, dua cau hoi
nhu: “Write a short conversation at a coffee shop,
then ask me five comprehension questions”; ri két
hop voi cong cu doc Google Text-to- Speech hodc
cac Extension trinh duyet dé sinh vién luyen nghe
trén thyc té. Sinh vién dai hoc con c6 thé yéu cau
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ChatGPT tro chuy¢n nhu voi ngudi ban ngir; yéu
cau ChatGPT chinh stra cau tra 16i sai cua minh khi
yéu cau: “Correct my grammar every time I make a
mistake™; yéu cau ChatGPT dong vai giam khao dé
tap tra 101 phong van, thuyet trinh, luyén nghe, noi
IELTS theo tung chu dé vé mdi truong, du lich, hoc
tap,.... “Ask me IELTS speaklng part 1 questlons
Then give me feedback”; yeu cau ChatGPT danh gia
sau khi ghl am lai giong noi, roi chuyén thanh vin
ban bang cong cu Al (nhu Whlsper hodc App khac):
“This is my speaking: [van ban]. Can you check
pronunciation errors and fluency?”.

Ba la, sinh vién dai hoc c6 thé sur dung Al thong
qua phan mém hoc tir vung va ngit phap. Sinh vién
dai hoc hién nay co rat nhiéu cach dé sir dung Al
trong viéc hoc tur vung va ngit phap, dac bi¢t la véi
cac cong cu Al ngay cang phd bién nhu ChatGPT,
Duohngo (AI—powered) Grammarly hay cac App
hoc ngon ngilr tich hop Al, cu thé: Vi Duohngo
sinh vién dai hoc co the hoc tiéng Anh tir tng dung
nay qua cac bai hoc ngén gon, tro choi va tap nghe,
noi, doc, viét. Duohngo st dung Al de ca nhan hoa
16 trinh hoc, gitip nguodi hoc phat trién tat ca cac ki
nang ngén ngit Anh. Sinh vién st dung ChatGPT
dé tao Flashcards tuy dong, voi dinh dang kiéu: Mat
trude: Tu vung; mat sau: Dinh nghia + Vi du. Sinh
vién dai hoc su dung dé dat tur vung Vao cac nglr
canh cu thé, gitip nh¢ 1au hon. Sinh vién cling c6 thé
st dung Al dé luyén tap tuong tac nhu Hoi - Dap,
trac nghiém, noi tir véi nghia va giap lam bai Test
ngan hang ngay.

Sinh vién dai hoc con c6 thé cung cb ngﬁ: phap
voi Al theo do, thong qua cach g1a1 thich ngit phap
dé hleu sinh vién co thé yeu cau Al: Giai thich
thi qua khr hoan thanh véi vi du minh hoa don
gian; so sanh cach dung gitra “Will” va “Be going
to”; stra 16i ngit phap, tao bai tap ngit phap ca nhan
hoa goi y phuong phép hoc thong minh nhu Al ¢6
thé dua ra ké hoach hoc theo ting ngay, theo trinh
d6 cua sinh vién; 1ap ké hoach hoc 30 phut mdi
ngdy dé cai thlen tr vung TOEIC trong 1 thang,
tao danh sach tir vung kho can nhd cho ngudi hoc
trung cap

Bén 1a, sinh vién dai hoc ¢6 thé s dung Al dé
luyen nghe Speechhng Ung dung nay ket hop véi
Al va cac huén luyén vién ngon ngit thyc té dé gitp
nguoi hoc luyen nghe va cai thién phat am tiéng
Anh. No cung cap cac bai tap nghe, cac doan hoi
thoai ngan va dua ra phan hoi chinh xac vé phat am
cua nguoi hoc.

Sinh vién dai hoc s dung Al tao ndi dung nghe
theo yéu cau nhu ding ChatGPT hodc cac Al tuong
tir dé tao doan hoi thoai, bai phat biéu, hodc doan
van ngan theo trinh d§ cua ban than: “Write a short
English conversation at the airport, A2 level”. Sau
do6, dung cong cu Text-to-Speech (TTS) dé bién noi
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dung d6 thanh giong néi: Google TTS, Microsoft
TTS hodc NaturalReaders. Sinh vién ciing co thé
luyén nghe c6 tuong tac voi Al nhu dung ChatGPT
dé tao bai tap nghe: “Give me a listening practice
with 5 comprehension questions” dé nghe giong
Al sau do6 lam bai tdp ngay voi ChatGPT (Al s€
sira). Sinh vién dai hoc con s dung AI dé phan
tich va hiéu noi dung nghe. Nghia 13, sau mdi noi
dung nghe, sinh vién c6 thé hoi Al: “Summarize the
dialogue I just heard” hay “What does the phrase ‘get
the ball rolling’ mean in this context?”, ChatGPT c6
thé giai nghia tir vung kho, phan tich cum tir, thanh
ngit trong doan nghe. Al gitip sinh vién chinh tc
dd ndi va do kho cua bai nghe, tir vung theo chu dé
(du lich, hoc tap, cong ngh¢...). Qua do, gitp sinh
vién hoc theo cach phu hop voi kha nang va so thich
cua ban than. Sinh vién sir dung Al dé luyén nghe
theo nglr canh thuc té (Situational Listening) bang
cach yéu cau AI mé phong céac tinh hubng cy thé:
“Create a dialogue between a doctor and a patient”
hay “Simulate a phone call to a hotel receptionist”.
Diéu nay gitp sinh vién luyén nghe theo ngir canh
thyc té thay vi chi hoc theo sach vo.

Nam 13, sinh vién dai hoc ¢6 thé st dung Al nhan
dién giong no6i. Google Speech-to-Text va Microsoft
Azure Speech Service: Cac céng cu nély su dung Al
dé nhan dién va chuyén doi g10ng noi thanh van ban,
gitip sinh vién luyén nghe va phat trién kha nang
nhan dién cac 4m thanh va tir ngit trong tiéng Anh.

Sinh vién dai hoc c6 thé dung Al dé nhan dién
va danh gia phat am tiéng Anh véi cach lam nhu
sau: St dung céc g dung hodc cong cu Al c6 kha
nang nhan dién giong noéi (Speech Recognition) va
so sanh phat am voi g10ng ban xu. Al sé nghe nguoi
n6i, phan tich timg am tiét va phan hdi vé do chinh
xac cua phat am; ngli di¢u (Intonation); trong am
(Stress); do troi chéy (Fluency).

3. Két ludn

Nhfrng cong cu Al néu trén khéng chi gil’lp sinh
vién cai thién kha nang nghe va n6i, ma con cung
cap phan héi tire thoi, giap viée hoc cua sinh vién
tro' nén linh hoat va hiéu qua hon. Sinh vién chi gan
kién tri luyén tap cung Al, kha nang nghe, ndi tiéng
Anh cua sinh vién chac chan s€ duoc cai thién va
tién b hon./.
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TAP CHI KHOA HQC TRUONG PAI HQC TRUNG VUONG

Tém tit:
long nghé ngay cang phat trién, sinh vién
dai hoc cang co nhiéu thudn loi hon trong
hoc ngén ngit Anh. Ddc biét, thong qua cong cu
tri tué nhan tao (Al), sinh vién dé dang hoc ngon
ngit Anh ¢ moi liic, moi noi; co thé tu hoc tdp, ren
luyén cdc ki nang cia tiéng Anh, nhdt la kha nang
nghe, noi.
Tw khéa: Cong cu Al; ﬁéng Anh; Sinh vién;
Dai hoc.



